Recruitment Agency (RA) for National Health Mission, Uttar Pradesh
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DISCLAIMER

The information contained in this Request for Qualification cum Request for Proposal document (hereafter referred as the “RFP”) or subsequently provided to Bidder(s), whether verbally or in documentary or any other form by or on behalf of the Authority or any of its employees or advisors, is provided to Bidder(s) on the terms and conditions set out in this RFP and such other terms and conditions subject to which such information is provided.

This RFP is not an agreement and is neither an offer nor invitation by the Authority to the prospective Bidder(s) or any other person. The purpose of this RFP is to provide interested parties with information that may be useful to them in submitting Bids pursuant to this RFP. This RFP includes statements, which reflect various assumptions and assessments arrived at by the Authority in relation to the Projects. Such assumptions, assessments and statements do not purport to contain all the information that each Bidder may require. This RFP may not be appropriate for all persons, and it is not possible for the Authority, its employees or advisors to consider the investment objectives, financial situation and particular needs of each party who reads or uses this RFP. The assumptions, assessments, statements and information contained in the Bidding Documents may not be complete, accurate, adequate or correct. Each Bidder should, therefore, conduct its own investigations and analysis and should check the accuracy, adequacy, correctness, reliability and completeness of the assumptions, assessments, statements and information contained in this RFP and obtain independent advice from appropriate sources.

Information provided in this RFP to the Bidder(s) is on a wide range of matters, some of which may depend upon interpretation of law. The information given is not intended to be an exhaustive account of statutory requirements and should not be regarded as a complete or authoritative statement of law. The Authority accepts no responsibility for the accuracy or otherwise for any interpretation or opinion on law expressed herein.

The Authority, its employees and advisors make no representation or warranty and shall have no liability to any person, including any Bidder under any law, statute, rules or regulations or tort, principles of restitution or unjust enrichment or otherwise for any loss, damages, cost or expense which may arise from or be incurred or suffered on account of anything contained in this RFP or otherwise, including the accuracy, adequacy, correctness, completeness or reliability of the RFP and any assessment, assumption, statement or information contained therein or deemed to form part of this RFP or arising in any way for participation in this Bid Stage.

The Authority also accepts no liability of any nature whether resulting from negligence or otherwise howsoever caused arising from reliance of any Bidder upon the statements contained in this RFP.

The Authority may in its absolute discretion, but without being under any obligation to do so, update, amend or supplement the information, assessment or assumptions contained in this RFP.

The issue of this RFP does not imply that the Authority is bound to select a Bidder or to appoint the Selected Bidder for the Projects and the Authority reserves the right to reject all or any of the Bidders or Bids without assigning any reason whatsoever.

The Bidder shall bear all its costs associated with or relating to the preparation and submission of its Bid including but not limited to preparation, copying, postage, delivery fees, expenses associated with any demonstrations or presentations which may be required by the Authority or any other costs incurred in connection with or relating to its Bid. All such costs and expenses will remain with the Bidder and the Authority shall not be liable in any manner whatsoever for the same or for any other costs or other expenses incurred by a Bidder in preparation or submission of the Bid, regardless of the conduct or outcome of the Bidding Process.
The statements and explanations contained in this RFP are intended to provide a better understanding to the Bidders about the subject matter of this RFP and should not be construed or interpreted as limiting in any way or manner the scope of work and obligations of the Service Provider set forth in the Service Agreement or the Authority’s rights to amend, alter, change, supplement or clarify the scope of work or the Project, to be awarded pursuant to this RFP. Consequently, any omissions, conflicts or contradictions in the Bidding Documents including this RFP are to be noted, interpreted and applied appropriately to give effect to this intent, and no claims on that account shall be entertained by the Authority

1. INTRODUCTION

The National Health Mission (NHM) was launched with a view to bringing about dramatic improvement in the health system and the health status of the people, especially those who live in the rural areas of the country. The Mission seeks to provide universal access to equitable, affordable and quality health care which is accountable at the same time responsive to the needs of the people, reduction of child and maternal deaths as well as population stabilization, gender and demographic balance. In this process, the Mission helps achieve goals set under the National Health Policy and the Sustainable Development Goals.
National Health Mission, Uttar Pradesh is looking for devoted and dedicated health professionals who could deliver the qualitative services to the citizens of state. Mission is being successfully implemented across the state. We require ANMs, Staff Nurse, Paramedics, Pharmacist, Lab Technician, X-ray Technician etc.is about 7500 in DHs/CHCs/PHCs & Sub Centers.
1.1 Objectives of the Assignment

1. Designing recruitment and selection methodology

2. Conducting recruitment for approx. 7500 positions of ANMs, Staff Nurse, Paramedics, Pharmacist, Lab Technician, X-ray Technician etc. through a fair and transparent process
1.2 Scope of Work

· NHM will engage a Recruitment Agency (“RA” or “Agency”) to undertake the requisite recruitments of Mission staff in the state and to provide technical assistance to the NHM in designing and developing a recruitment methodology, describing standards and guidelines for recruitment and selection of staff.

· It is expected that RA will make best efforts to recruit staff having result orientation and potential to lead and manage different units for a large state like Uttar Pradesh.

· The recruitment will be done largely from open market through proper advertisement on contractual basis.

· All governance, monitoring and reporting aspect of this assignment will be controlled by the Mission Director, NHM. The NHM will be in supervisory role for all recruitment and selection events conducted by the RA. The Society may also involve its representative at any stage of recruitment and selection process undertaken by the RA. 

· The Agency is expected to maintain highest degree of transparency and integrity. The selection process should be scientific and transparent so as to substantially eliminate biases and unethical practices. The RA will ensure selection of only those candidates who fulfill the eligibility criteria prescribed for the respective positions. In case of not finding suitable candidates, the RA will make all possible efforts till the suitable candidate is identified.

· The Agency will use the systematically designed and developed web portal PARIKSHA by NIC, UP. RA will receive only online applications from PARIKSHA, scrutinizing them on set criteria, recording reasons for their rejection and releasing shortlist with necessary information on PARIKSHA and NHM websites. All information about scrutiny of application will be provided to NHM as and when required. 

· It is expected that the selected Agency will put in place a high caliber team consisting of a dedicated Team Leader; key senior HR and recruitment expert; pool of specialists and sufficient number of administrative assistants. It is desirable that key members, including the specialists proposed for the assignment are full time staff of the Agency. This team is expected to carry out the assignment with high degree of accountability and manage all necessary documentation for any obligations arising in future. It is further envisaged that the team, placed by RA agency, will have the profile of the best in the business.

· The recruitment agency will be responsible to provide the replacement for any candidate leaving within 1 month from the date of joining. The replacement may be made either from the waitlisted pool or through conducting another round of selection process. In such cases, the process of recruitment and selection will be the same as followed earlier.

· Addition or deletion in number of position may be possible as per the actual requirements during the assignment period. This will be worked out mutually between the NHM and the selected HR agency. 

· The recruitment agency will design exclusive selection tools for different set of positions for all levels.  The selection strategy and tools should be designed in such a way that it could assess requisite knowledge, skills, and attitude on quality parameters for different positions. The selection criteria should be very objective.

1.3 Key Tasks and Responsibilities

During the assignment period, HR agency will closely work with NHM and perform key tasks and responsibilities as explained below. 

Stage 1: Preparation and publication of advertisement

· Detailed discussion with NHM regarding number of positions and respective ToRs.

· Media planning to maximum outreach of advertisement.

· Design brief advertisement for print media and detailed advertisement for web portal.

· Publication of advertisement in selected newspapers according to the demand of positions.

· Other modes to increase the outreach such as job web-portals, circulation in health related educational institutions, word of mouth etc.

· Design online application template in consultation with NHM and NIC, UP.

· Testing of online application format before air.

Stage 2: Receiving and screeningof online applications

· Monitoring of daily received online applications.

· Report of daily received online applications and shared with NHM.

· Co-ordination with NIC, UP officials.

· Screening of applications as per norms.

· Selection and rejection list of candidates for written test.

· One week time to represent the rejected candidates if not satisfied with screening. Rechecking of applications and sort out the matter.

· Record Keeping & Database Maintenance

Stage 3: Issuance of call letters for written test/download 

· Venue arrangement for written test.

· Preparation of question papers.

· Issuance of call letters for written test/download from PARIKSHA portal.

· Conducting written test and evaluation of test papers.

· Evaluation of test papers.

· Preparation of result and merit list.

· Declaration of result of written test.

· Invite successful candidates for proficiency test/skill test. (if required)

· Videography for skill test (if done).

· Venue for skill test will be arranged by NHM, UP.

· Credentials verification.

· Prepare final result and declaration of finally selected candidates.

Stage 4: Issuance of offer letters

· Share the final result with NHM for approval.

· Allocation of place for posting in consultation with NHM.

Stage 5: Conclusion of Assignment

· Submission of waiting list to NHM.

· Hand over database to NHM in soft and hard copies.

1.4 Duration of the Assignment

The agency chosen will be for a period of 12 months, further extendable on requirement and performance basis with mutual consent.

1.5 Review and Monitoring of the Assignment 

The RA will prepare a detailed time-bound implementation work plan for implementation of the aforementioned task. In addition, in case, NHM has any objections related to assignment deliverables, it will inform to the RA in writing. The RA will comply with the recommendation made by NHM and accordingly complete the assignment at no additional cost. A joint monthly review mechanism will be put in place and represented by core members of NHM and RA agency.

1.6 Terms of Payment

1. The bidder will quote unit rate (per candidate cost expressed as percent of annual CTC)

2. The total payment due to the Consultant shall be calculated as the product of per unit cost (as per Financial quote of selected bidder), number of candidates recruited and their annual CTC (“Fee Payable”). The above quoted rate will remain unchanged except in case of change in the Applicable Law Related to Taxes and Duties.

3. Payments shall be made according to the following special condition schedule:

a. Ten (10) percent of the Fee Payable shall be paid on the submission of Inception Report and Database that is developed of all applications received in response to advertisement released and posted on website.

b. Twenty (20) percent of the Fee Payable shall be paid on the issuance of call letters for written test to screened candidates.

c. Fifteen (15) percent of the Fee Payable shall be paid on the submission of final result for approval.

d. Twenty-five (25) percent of the Fee Payable shall be paid upon finalization of the following:

· Position wise merit list submitted with detailed grades/special conditions as obtained by each of the candidates participated in the selection process.

· Position wise final recommended list submitted (candidates and agencies both) along with minimum 4 waitlist for each position.

· CVs of all recommended and waitlist candidates/profile of all recommended and waitlisted agencies submitted in both electronic form and hard copy.

· The credential verification of all recommended and waitlist candidates/agencies completed and report of the same submitted.

e. Thirty (30) percent of the Fee Payable shall be paid upon submission and approval of the final report.

f. RA will be paid as per the actual joining for each position.

1.7 Bid Data Sheet
	1.
	Purpose of RFP
	Hiring the services of a Recruitment Agency (RA) for National Health Mission, Uttar Pradesh

	2. 
	Tender No. and Date of Issue 
	201/SPMU/HR/REC/2017-18/1683 dated: 31.05.2017

	3. 
	Bid Security
	Rs. 2,00,000.00 (Two Lac Only)

	4. 
	Tender Fee 
	Rs. 1000.00 (Rupees One Thousand only) 

	5. 
	Pre Bid Meeting 
	07.06.2017 at 03:00 PM at SPMU, NHM, Lucknow

	6. 
	Last Date for Bid Submission 
	16.06.2017 at 03:00 PM at SPMU, NHM, Lucknow

	7. 
	Bid Validity 
	120 days from the date of submission of the bid 

	8. 
	Address for Submission 
	Mission Director, NHM U.P.

State Programme Management Unit

19 A, Vishal Complex,

Vidhan Sabha Marg

Lucknow-226001 

	9. 
	Date of Opening of Technical bid 
	16.06.2017 at 03:30 PM at SPMU, NHM, Lucknow

	10. 
	Date of Opening of commercial bid 
	To be notified at a later date after the Technical evaluation is completed. Shortlisted Service Provider shall be notified in writing or through mail. 

	11. 
	Contact for any queries 
	hr.nhmup@gmail.com


2.
INSTRUCTIONS TO BIDDERS

2.1 Qualification Criteria of RA:

General Qualification

· The agency should have at least five (5) years of experience in recruitment of similar skills preferably at Government / Semi Government/Public Sector Projects/ Non-profit organizations.

Legal Registration 

· The Company/Society/Firm must be legally registered in India.

Financial Soundness

· The agency must have a minimum annual average turnover of at least Rs. 10 Crores in the last three financial years. (2013-14, 2014-15 & 2015-16)

2.2 Documents required

	S. No.
	Documents Requirement
	Submitted (Yes/No)

	1. 
	Recruitment for staff in any of the last five years, and details of Services with work orders executed for manpower management for employees (Consultants/Experts/Executive/Officers) contractually/through third party committed for the client. Bidder to highlight the experience by sharing Work Orders as detailed below:

At least 3 similar recruitment assignments for minimum 500 staff

Or,

At least 2 similar recruitment assignments for minimum 700 staff

Or,

At least 1 similar recruitment assignment for minimum 1200 staff
	

	2. 
	Copies of original documents defining the constitution or legal status, place of registration, and principal place of business and the written power of attorney of the signatory of the Bid to commit the Bidder (as per Annexure A and C)
	

	3. 
	Audited Balance Sheet of last three years i.e. 2013-14, 2014-15, 2015-16.(as per Annexure A)
	

	4. 
	Information regarding any litigation, current or during the last five years, in which the Bidder is involved, the parties concerned, and disputed amount; and Disclosure about any adverse past performance instance of department/blacklisting etc .An undertaking that the bidder is competent to bid/ provide the services and there are no impediments in the form of pending government enquiries, litigation or court order including restraint order restraining it to provide the services, for which it has submitted its bid(as per Annexure A)
	

	5. 
	Relevant documents to verify that Agency is registered with all the governing legal government Departments like Income tax department, Employee’s Provident fund, Labor department and Employees State Insurance etc.(as per Annexure A)
	

	6. 
	Agency will submit a notarized Affidavit to certify that it has not been debarred or blacklisted by Central/State government in last five years. (as per Annexure A)
	

	7. 
	All other applicable documents, as per Annexure E (bid check-list)
	


2.3 Technical Qualification

To be considered as technically qualified, the agency shall fulfill the above minimum eligibility criteria (the “Qualification Criteria of RA”). In addition, for demonstrating technical capacity and experience (the “Technical Capacity”), the Bidder shall have to score at least 60 marks:

	S. No.
	Technical Capacity
	Scoring Criteria

	1. 
	Recruitment for minimum 500 staff in any of the last five years, and details of Services with three work orders executed for manpower recruitment (Consultants/Experts/Executive/Officers) contractually/through third party committed for the client. (Max. Marks = 30; 10 for each assignment)
	· For 500 staff, 2 marks; for every 250 staff thereafter, additional 2 marks (up to 10 marks for each assignment)

· Only three assignments will be evaluated

	2. 
	Experience in recruitment of similar skills preferably at Government / Semi Government/Public Sector Projects/ Non-profit Organisations (min. 500 staff recruitment). (Max. Marks = 30; 10 for each assignment)

	· 5 marks for each assignment in the relevant sector, additional 5 marks for each assignment involving health& development professionals (max. 10 mark for each assignment)

· Only three assignments will be evaluated

	3. 
	Domain experience- experience of recruiting staff in years (Max. Marks = 10)
	· 5 years = 4 marks

· 5- 8 years = 6 marks

· 8-10 years = 8 marks

· More than 10 years = 10 marks

	4. 
	The agency must have a minimum annual average turnover of at least Rs. 10 crores in the last three financial years. (2012-13, 2013-14 & 2015-16) (Max. Marks = 30)

	· Avg. annual turnover of 10 crores = 10 marks

· Avg. annual turnover 15 crores = 20 marks

· Avg. annual turnover of 20 crores = 30 marks


3. BIDSUBMISSION
Process for submission of bids

1. Check eligibility before applying.
2. All RFP pages should be signed by authorized signatory.
3. In submitting their proposal, the prospective bidder shall provide the above-mentioned information with relevant supporting documents. Bidders will submit their technical and financial bids on prescribed formats respectively Annexure A & B (and other Annexures as applicable).
4. The Bidder shall submit the bid in one large envelope superscripted with SPMU/HR/REC/2017-18/1683.The bid shall be made in TWO (2) SEPARATE SEALED ENVELOPES RESPECTIVELY TECHNICAL AND FINANCIAL BID, all placed within the large envelope, each superscripted with SPMU/HR/REC/2017-18/1683. 
5. RFPs must be received no later than the date and time as specified in the Bid Data Sheet, through registered post/speed post/courier.

6. In case of any dispute jurisdiction will be Lucknow only. 

7. Contact person for clarifications: Sandeep Kumar Saxena, 8005192513

4.
FRAUD AND CORRUPT PRACTICES

4.1
The Bidders and their respective officers, employees, agents and advisers shall observe the highest standard of ethics during the Bidding Process and subsequent to the issue of the LOA and during the subsistence of the Service Agreement. Notwithstanding anything to the contrary contained herein, or in the LOA or the Service Agreement, the Authority shall reject a Bid, withdraw the LOA, or terminate the Service Agreement, as the case may be, without being liable in any manner whatsoever to the Bidder or Service Provider, as the case may be, if it determines that the Bidder or Service Provider, as the case may be, has, directly or indirectly or through an agent, engaged in corrupt practice, fraudulent practice, coercive practice, undesirable practice or restrictive practice in the Bidding Process. In such an event, the Authority shall forfeit and appropriate the Bid Security or Performance Security, as the case may be, as Damages without prejudice to any other right or remedy that may be available to the Authority hereunder or otherwise.

4.2
Without prejudice to the rights of the Authority under Clause 4.1 hereinabove and the rights and remedies which the Authority may have under the LOA or the Service Agreement, if a Bidder or Service Provider, as the case may be, is found by the Authority to have directly or indirectly or through an agent, engaged or indulged in any corrupt practice, fraudulent practice, coercive practice, undesirable practice or restrictive practice during the Bidding Process, or after the issue of the LOA or the execution of the Service Agreement, such Bidder or Service Provider shall not be eligible to participate in any tender or RFP issued by the Authority during a period of 2 (two) years from the date such Bidder or Service Provider, as the case may be, is found by the Authority to have directly or indirectly or through an agent, engaged or indulged in any corrupt practice, fraudulent practice, coercive practice, undesirable practice or restrictive practices, as the case may be.


4.3
For the purposes of this Clause 4, the following terms shall have the meaning hereinafter respectively assigned to them: 

a) “corrupt practice” means the offering, giving, receiving, or soliciting, directly or indirectly, of anything of value to influence the actions of any person connected with the Bidding Process (for avoidance of doubt, offering of employment to or employing or engaging in any manner whatsoever, directly or indirectly, any official of the Authority who is or has been associated in any manner, directly or indirectly with the Bidding Process or the LOA or has dealt with matters concerning the Service Agreement or arising therefrom, before or after the execution thereof, at any time prior to the expiry of one year from the date such official resigns or retires from or otherwise ceases to be in the service of the Authority, shall be deemed to constitute influencing the actions of a person connected with the Bidding Process);

b) “fraudulent practice” means a misrepresentation or omission of facts or suppression of facts or disclosure of incomplete facts, in order to influence the Bidding Process ;
c) “coercive practice” means impairing or harming, or threatening to impair or harm, directly or indirectly, any person or property to influence any person’s participation or action in the Bidding Process;
d) “undesirable practice” means (i) establishing contact with any person connected with or employed or engaged by the Authority with the objective of canvassing, lobbying or in any manner influencing or attempting to influence the Bidding Process; or (ii) having a Conflict of Interest; and 

e) “restrictive practice” means forming a cartel or arriving at any understanding or arrangement among Bidders with the objective of restricting or manipulating a full and fair competition in the Bidding Process. 

5.
PRE-BID CONFERENCE

5.1
Pre-bid conferences of the Bidders shall be convened at the designated date, time and place. A maximum of 3 (three) representatives of each Bidder shall be allowed to participate on production of authority letter from the Bidder. 

5.2
During the course of pre-bid conference, the Bidders shall be free to seek clarifications and make suggestions for consideration of the Authority. The Authority shall endeavor to provide clarifications and such further information as it may, at its sole discretion, consider appropriate for facilitating a fair, transparent and competitive Bidding Process. 

6
MISCELLANEOUS

6.1
The Bidding Process shall be governed by, and construed in accordance with, the laws of India and the Courts atLucknow, Uttar Pradesh shall have exclusive jurisdiction over all disputes arising under, pursuant to and/or in connection with the Bidding Process including any terms and conditions specified in this RFP. 

6.2
The Authority, in its sole discretion and without incurring any obligation or liability, reserves the right, at any time, to;

a) suspend and/or cancel the Bidding Process and/or amend and/or supplement the Bidding Process or modify the dates or other terms and conditions relating thereto; 

b) consult with any Bidder in order to receive clarification or further information; 

c) retain any information and/or evidence submitted to the Authority by, on behalf of, and/or in relation to any Bidder; or 

d) Independently verify, disqualify, reject and/or accept any and all submissions or other information and/or evidence submitted by or on behalf of any Bidder. 

6.3
It shall be deemed that by submitting the Bid, the Bidder agrees and releases the Authority, its employees, agents and advisers, irrevocably, unconditionally, fully and finally from any and all liability for claims, losses, damages, costs, expenses or liabilities in any way related to or arising from the exercise of any rights and/ or performance of any obligations hereunder, pursuant hereto and/ or in connection herewith and waives any and all rights and/ or claims it may have in this respect, whether actual or contingent, whether present or future.

ANNEXURE A 
GENERAL INFORMATION OF BIDDER
Organizational:Provide a brief description of the background and organization of yourcompany/Society/firm. The brief description should include ownership details, date and place of incorporation of the agency, objectives of the firm, vision, mission, quality policy core team, clients etc. (page Limit-3 pages, maximum)
a) Name: 

b) Country of incorporation: 

c) Registration No. & Date: (Please attach Registration Certificate)*
d) Address of the {corporate headquarters and its branch office(s)/ registered office}, if any, in India: 

e) Date of incorporation and/ or commencement of business: 
*Attach photo copies of registration certificates of agency, PAN, EPF, ESIC 

1. Brief description of the {Company/Trust/ Society} including details of its main lines of business and proposed role and responsibilities in the Project: 

2. Details of individual(s) who will serve as the point of contact/ communication for the Authority: 

(a) Name: 

(b) Designation: 

(c) Company: 

(d) Address: 

(e) Telephone Number: 

(f) E-Mail Address: 

(g) Fax Number: 

4. Particulars of the Authorised Signatory of the Bidder: 

(a) Name: 

(b) Designation: 

(c) Address: 

(d) Phone Number: 

(e) Fax Number: 
5. The following information shall also be provided by the Bidder:
	No.
	Criteria
	Yes
	No

	1.
	Has the Bidderbeen barred by the {Central/State} Authority, or any entity controlled by it, from participating in any project.
	
	

	2.
	If the answer to 1 is yes, does the bar subsist as on the date of Bid?
	
	

	3.
	Has the Bidder paid liquidated damages of more than 5% (five percent) of the contract  value in a contract due to delay or has been penalised due to  any other reason in relation to execution of a contract, in the  last 3 (three) years?  
	
	


6. A statement by the Bidder (where applicable) disclosing material nonperformance or contractual non-compliance in past projects, contractual disputes and litigation/ arbitration in the recent past is given below. (Attach extra sheets, if necessary.) 

7. Financial:Provide previous three financial years turnover of the agency on the basisof the audited accounts of the previous three financial years as follows:
	Financial Year
	Turn Over (In Crore)^

	2013-14
	

	2014-15
	

	2015-16
	


^Submit audited balance sheet

Agency’s experience in recruitment in last 5 years#:

	SI No
	Name of assignment
	Nature of assignment

Government / Semi Government/Public Sector Projects/ Non-profit Organisations
	Name of the client
	Duration
	Brief details
	Number of manpower deployed
	Contract value

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	


#Attach photo copies of work orders
ANNEXURE B 
FINANCIAL BID
Terms and conditions of the price offerings:

1. A single financial bid price quoted by the bidder will be the “unit rate” (per candidate cost expressed as percent of annual CTC)

2. This single financial bid price will be for performing all the responsibilities in the scope of work and adhering to service and operation requirements specified in the RFP.

3. The single financial bid price must be entered and submitted as per the table below

	S No
	Position
	Number
	Annual CTC 
	Unit rate (% of annual CTC)

	1
	ANMs
	7500 Approx.
	1,32,000/- (11,000/- per month)
	


*Number of positions may vary

*Financial bids of only those bidders who qualify on technical qualification   criteria during technical bid evaluation will be considered and opened

*Financial evaluation will be done on the basis of unit rate quoted by the bidder

ANNEXURE C
POWER OF ATTORNEY FOR SIGNING OF BID
(Refer Clause 2.1.10)

Know all men by these presents, We, _______________________(name of the firm and address of the registered office) do hereby irrevocably constitute, nominate, appoint and authorise Mr. _______________/
Ms _______________(Name), son/daughter/wifeof ___________________and presently residing at _______________, who is presently employed with us and holding the position of ______________________, as our true and lawful attorney (hereinafter referred to as the “Attorney”) to do in our name and on our behalf, all such acts, deeds and things as are necessary or required in connection with or incidental to submission of our bid for Recruitment Agency for National Health Mission, Uttar Pradesh, in the State of UttarPradesh(“Project”) proposed or being hired by the NHM- National health Mission, Uttar Pradesh (the “Authority”) including but not limited to signing and submission of all applications, bids and other documents and writings, participate in bidders’ meetings and other conferences and providing information /responses to the Authority, representing us in all matters before the Authority, signing and execution of all contracts including the Service Agreement and undertakings consequent to acceptance of our bid, and generally dealing with the Authority in all matters in connection with or relating to or arising out of our bid for the Project and/or upon award thereof to us and/or till the entering into of the Service Agreement with the Authority or any entity representing the Authority.
AND we hereby agree to ratify and confirm and do hereby ratify and confirm all acts, deeds and things lawfully done or caused to be done by our said Attorney pursuant to and in exercise of the powers conferred by this Power of Attorney and that all acts, deeds and things done by our said Attorney in exercise of the powers hereby conferred shall and shall always be deemed to have been done by us.

IN WITNESS
WHEREOF WE,_______________,
THE ABOVE NAMED PRINCIPAL HAVE EXECUTED THIS POWER OF ATTORNEY ON THIS
DAY
OF ______, 20**.





















For








………………………
(Signature)
Witnesses:
(Name, Title and Address)
1.


2.









[Notarised]
Accepted

……………………

(Signature)
(Name, Title and Address of the Attorney)
Notes:
· The mode of execution of the Power of Attorney should be in accordance with the procedure,if any, laid down by the applicable law and the charter documents of the executant(s) and when it is so required, the same should be under common seal affixed in accordance with the required procedure. 
· Also, wherever required, the Bidder should submit for verification the extract of the charter documents and documents such as a resolution/ power of attorney in favour of the person executing this Power of Attorney for the delegation of power hereunder on behalfof the Bidder.


· Power of Attorney should be executed on a non-judicial stamp paper of appropriate value as relevant to the place of execution (if required under applicable laws).

· For a Power of Attorney executed and issued overseas, the document will also have to be legalized by the Indian Embassy and notarized in the jurisdiction where the Power of Attorney is being issued.

ANNEXURE D
FORMAT FOR BID SECURITY (BANK GUARANATEE)
(Refer Clauses 2.1.8and 2.20.1)

(To be executed on Stamp paper of appropriate value)
B.G. No. 







Dated:

1. In consideration of you,  the NHM–National Health Mission, Uttar Pradesh, having its office at Lucknow, Uttar Pradesh(hereinafter referred to as the “Authority”, which expression shall unless it be repugnant to the subject or context thereof include its, successors and assigns) having agreed to receive the Bid of _________ {a Company registered under the provisions of the Companies Act/a society registered under Society Registration Act, 1860 or any other Indian law for registration of societies/a trust registered under the Indian Trusts Act, 1882 or any other Indian law for registration of public trust} and having its registered office at ______(hereinafter referred to as the “Bidder” which expression shall unless it be repugnant to the subject or context thereof include its/their executors administrators, successors and assigns), for Recruitment Agency for National Health Mission, Uttar Pradesh, in the State of UttarPradesh (hereinafter referred to as the “Project”) pursuant to the RFP Document dated ***** issued in respect of the Project and other related documents (hereinafter collectively referred to as “Bidding Documents”), we [Name of the Bank] having our registered office at _____ and one of its branches at ________ (hereinafter referred to as the “Bank”), at the request of the Bidder, do hereby in terms of Clause 2.1.8 read with Clause 2.1.9 of the RFP, irrevocably, unconditionally and without reservation guarantee the due and faithful fulfilment and compliance of the terms and conditions of the Bidding Documents (including the RFP) by the said Bidder and unconditionally and irrevocably undertake to pay forthwith to the Authority an amount of Rs. ………………(Rupees …………………only) as bid security (hereinafter referred to as the “Bid Security”) as our primary obligation without any demur, reservation, recourse, contest or protest and without reference to the Bidder if the Bidder shall fail to fulfil or comply with all or any of the terms and conditions contained in the said Bidding Documents.

2. Any such written demand made by the Authority stating that the Bidder is in default of the due and faithful fulfilment and compliance with the terms and conditions contained in the Bidding Documents shall be final, conclusive and binding on the Bank.

a) We, the Bank, do hereby unconditionally undertake to pay the amounts due and payable under this Guarantee without any demur, reservation, recourse, contest or protest and without any reference to the Bidder or any other person and irrespective of whether the claim of the Authority is disputed by the Bidder or not merely on the first demand from the Authority stating that the amount claimed is due to the Authority by reason of failure of the Bidder to fulfil and comply with the terms and conditions contained in the Bidding Documents including failure of the said Bidder to keep its Bid open during the Bid validity period as setforth in the said Bidding Documents for any reason whatsoever. Any such demand made on the Bank shall be conclusive as regards amount due and payable by the Bank under this Guarantee. However, our liability under this Guarantee shall be restricted to an amount not exceeding Rs……………(Rupees …………..only).

b) This Guarantee shall be irrevocable and remain in full force for a period of 90 (Ninety) days from the Bid Due Date inclusive of a claim period of 60 (sixty) days or for such extended period as may be mutually agreed between the Authority and the Bidder, and agreed to by the Bank, and shall continue to be enforceable till all amounts under this Guarantee have been paid.

c) We, the Bank, further agree that the Authority shall be the sole judge to decide as to whether the Bidder is in default of due and faithful fulfilment and compliance with the terms and conditions contained in the Bidding Documents including, inter alia, the failure of the Bidder to keep its Bid open during the Bid validity period set forth in the said Bidding Documents, and the decision of the Authority that the Bidder is in default as aforesaid shall be final and binding on us, notwithstanding any differences between the Authority and the Bidder or any dispute pending before any court, tribunal, arbitrator or any other authority.

d) The Guarantee shall not be affected by any change in the constitution or winding up of the Bidder or the Bank or any absorption, merger or amalgamation of the Bidder or the Bank with any other person.

e) In order to give full effect to this Guarantee, the Authority shall be entitled to treat the Bank as the principal debtor. The Authority shall have the fullest liberty without affecting in any way the liability of the Bank under this Guarantee from time to time to vary any of the terms and conditions contained in the said Bidding Documents or to extend time for submission of the Bids or the Bid validity period or the period for conveying acceptance of Letter of Award by the Bidder or the period for fulfilment and compliance with all or any of the terms and conditions contained in the said Bidding Documents by the said Bidder or to postpone for any time and from time to time any of the powers exercisable by it against the said Bidder and either to enforce or forbear from enforcing any of the terms and conditions contained in the said Bidding Documents or the securities available to the Authority, and the Bank shall not be released from its liability under these presents by any exercise by the Authority of the liberty with reference to the matters aforesaid or by reason of time being given to the said Bidder or any other forbearance, act or omission on the part of the Authority or any indulgence by the Authority to the said Bidder or by any change in the constitution of the Authority or its absorption, merger or amalgamation with any other person or any other matter or thing whatsoever which under the law relating to sureties would but for this provision have the effect of releasing the Bank from its such liability.

f) Any notice by way of request, demand or otherwise hereunder shall be sufficiently given or made if addressed to the Bank and sent by courier or by registered mail to the Bank at the address set forth herein.

g) We undertake to make the payment on receipt of your notice of claim on us addressed to [name of Bank along with branch address] and delivered at our above branch which shall be deemed to have been duly authorized to receive the said notice of claim.

h) It shall not be necessary for the Authority to proceed against the said Bidder before proceeding against the Bank and the guarantee herein contained shall be enforceable against the Bank, notwithstanding any other security which the Authority may have obtained from the said Bidder or any other person and which shall, at the time when proceedings are taken against the Bank hereunder, be outstanding or unrealized.

i) We, the Bank, further undertake not to revoke this Guarantee during its currency except with the previous express consent of the Authority in writing.

j) The Bank declares that it has power to issue this Guarantee and discharge the obligations contemplated herein, and the undersigned is duly authorized and has full power to execute this Guarantee for and on behalf of the Bank.

Signed and Delivered by_______ Bank

By the hand of Mr./Ms. ___ _____, its ________ and authorised official.

(Signature of the Authorised Signatory)

(Official Seal)

ANNEXURE E
BID CHECKLIST
	S. No
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Authority



	1
	General Information of Bidder (ANNEXURE A);
	
	

	2
	Financial Bid (ANNEXURE B)
	
	

	3
	Power of Attorney for signing of Bid in the prescribed

format (ANNEXURE C);
	
	

	4
	Bid Security in the prescribed format (ANNEXURE D);
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