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A-DATA SHEET

Request for Proposal by National Health Mission, Uttar Pradesh

The name and objectives of
the Project

Name: Selection of Agency for Branding of 1093
L2 & 193 L3 level total 1285 Public Health
Facilities in Uttar Pradesh

The objectives of this RFP:

1. To identify suitable cost effective agency to
implement  Standardized Social and
Behavior Change Communication Package
in 1285 health facilities in Uttar Pradesh.

2. To install the package in given facilities as
per the guidelines within the given period of
time.

3. To ensure certification of installation of the
branding package by concerned authority of
the health facility and districts.

4. To make the facility client friendly and for
demand generation for increased footfalls.

Required Proposals

1. Technical Bid

2. Financial Bid

Note: Both have to be submitted in hard copy
sealed in separate envelops mentioning the
name and title. The same has also to be
uploaded in E- tender portal of Uttar Pradesh.
Only Uploaded Technical and Financial
bid/document in E- tender portal will be
entertained and considered as final.

Type of Tender

e-Tender only, http://e-tender.up.nic.in

Tender Notice

Tender notice will be published in
www.upnrhm.gov.in & http://e-
tender.up.nic.in and in national level news
papers.

Pre-Bid conference

A pre-bid conference is proposed on 4™ of
August 2016 at 11:30 am in SPMU Conference

Hall at, National Health Mission,

Vishal Complex, 19-A, Vidhan Sabha Marg, Lucknow -
226001, Phone: 0522-2237497, 2237498, fax-0522-
2237574

Queries for the Pre Bid
Conference

The prospective Bidders shall submit their
queries on or before 5 pm on 4™ August, 2016.

Contact details for all

Mission Director, NHM, Vishal Complex, 19-A, Vidhan
Sabha Marg, Lucknow.Ph: 0522-2237391, 2237497,



http://e-tender.up.nic.in/
http://www.upnrhm.gov.in/
http://e-tender.up.nic.in/
http://e-tender.up.nic.in/

queries

7498fax-0522-2237574 Email id: sbcecellup@gmail.com

Language in which
proposals should be
submitted

English only

Single currency for price
conversion

Indian Rupee only

Eligibility to bid

(i) One agency/Consortium is open to bid for
all 5 Zones.

(i) The Agencies willing to make bids for more
than 1 ZONE as a single party or in a
consortium will have to submit separate
sealed documents required and separate e-
tenders for each Zone mentioning clearly
for which Zone they would be bidding

(iii) The Tender Processing Fees, Performance
Security and Bank Guarantee would be
submitted separately by the agencies for
each Zone.

(iv) The Bidder may be a sole Bidder
(Company/Society/Trust) or a group of
companies (maximum 2) coming together
as Consortium to implement the Project.

(v) Company/Society/Trust/Add agencies/
printing and installation agency with
minimum 5 years experience in carrying out
branding/ printing/ installation work with
government and private sector are only
eligible to bid. It is also applicable to
partners in consortium.

(vi) Company/Society/Trust/ Add agencies /
printing and installation agency having
turnover of 1.25 corers and more in last
financial year can only be consider for
prequalification. In consortium it would be
60% for lead agency and 40% for partners.

(vii) The Bidder cannot be an individual or group
of individuals. If the Bidder is other than
Consortium of Companies, it should only be
registered legal entity such as company
registered under Companies Act, 1956 or
an equivalent law outside India or society




registered under Societies Registration Act
1860 or an equivalent law applicable in any
State of India, trust formed according to
the provisions of Indian Trust Act, 1882 or
an equivalent law applicable in any State of
India.

Technical Capacity:

The Bidder should have at least five (5)
years experience in printing/branding/
installation work. Preference will be given
to agencies who have worked with
Government.

Financial Capacity:

The Bidder should have an average annual
turnover/ gross receipts of at least Rs 3.5
crores for last three financial years but not
at all less than Rs 3.5 crores (i.e. FY, 2012-
13,2013-14, 2014-15)

Bid Security

The Bid Security shall be submitted in the form
of Demand Draft in favor of State Health Society
Uttar Pradesh, Payable at Lucknow kept valid for
180 working days from the date of signing of
contract. Bid security shall be returned to
respective disqualified bidders within 45 days of
submission.

EMD for Zone A-Rs.1,54.675.00

EMD for Zone B-Rs.1,79,975.00

EMD for Zone C-Rs.1,78,250.00

EMD for Zone D-Rs.1,74,800.00

EMD for Zone E-Rs.1,61,575.00

Performance Security

Performance Security will be valid till
completion of work and submission of final
bills. It would be returned to the agency within
60 working days of final payment.

Tender Processing Fees

Non refundable amount of Rs. 10,000 ( Rs. Ten
thousand only) to be submitted by Demand
draft in favor of State Health Society, Uttar
Pradesh along with the hard copy of the tender
document.

Agreement Period

6 months from the signing of the contract and
it may extended if National Health Mission




informs on conditions of force majeure.

Proposals must remain
valid for

The Bid shall be valid for a period of not less
than 180 days from the “Proposal Due Date”.

Address for Proposal
submission

As this is an E-tender all Technical as well as
Financial bids should be submitted both
electronically and in hard copy along with
Tender Processing fees at the below
mentioned address on or before due date.

Mission Director,

National Health Mission,

Vishal Complex, 19-A, Vidhan Sabha Marg,
Lucknow - 226001, Phone: 0522-2237497,
2237498, fax-0522-2237574

Email id:sbcccellup@gmail.com

Tender withdrawal

National Health Mission, Uttar Pradesh holds
the absolute right to reject any bid or in total
and also entire process at any point of time
without assigning reasons and without
informing any party concerned. There after all
procedures will be followed as per NHM,UP

norms.

Important Dates

Notice inviting
tender published in
newspapers &
website

www.upnrhm.gov.in,
http://e-
tender.up.nic.in on 29"
July 2016 conditional to
technical running of
portal.

Issue of RFP to
prospective bidders

On 29'™" July 2016

Last date for 16" August 2016 till
submission of Bid 1.00 pm

(the “Proposal Due

Date”)

Opening of sealed 16" August 2016 at
Bid documents 3.00 pm

Pre bid meeting with
Bidders

5t August 2016 at
2.30 pm

Date for technical
presentation of bid
by technically
selected bidders

On 25%" August 2016
at 11:30 am in above
mentioned address.



http://www.upnrhm.gov.in/
http://e-tender.up.nic.in/
http://e-tender.up.nic.in/

Opening of sealed 25™ August2016 at

Financial Bid 2.00pm

Issue of Letter of 1%t September 2016

Intent (LOI)

Signing of Within 3 working

Agreement days of acceptance of
Lol

Sections to be submitted as
part of the technical bid by
bidders

All formats under the Annexure section need
to be filled by the agencies ( As per the
agencies suitability)

Compulsory sections for all bidders-(Technical
Bid sections2.1,2.2,2.3




B-DISCLAIMER

The information contained in this Request for Proposal document
( “RFP”) or subsequently provided to the Bidder(s), in documentary or any
other form by or on behalf of the Authority or any of its employees or
advisors, is provided to Bidder(s) on the terms and conditions set out in this
RFP and such other terms and conditions subject to which such information
is provided to the Bidder.

Whilst the information in this RFP has been prepared in good faith and
contains general information in respect of the Project, the RFP is not and
does not purport to contain all the information which the Bidder may
require.

Neither the Authority, nor any of its officers or employees, nor any of
their advisers nor consultants accept any liability or responsibility for
the accuracy, reasonableness or completeness of, or for any errors,
omissions or misstatements, negligent or otherwise, relating to the
proposed Project, or makes any representation or warranty, express or
implied, with respect to the information contained in this RFP or on which
this RFP is based or with respect to any written or oral information made or
to be made available to any of the recipients or their professional advisers
and liability therefore is hereby expressly disclaimed.

This RFP document is not an agreement and is not an offer or
invitation by the Government of Uttar Pradesh (hereinafter referred to as
“Authority”) or its representatives to the prospective Bidders or any other
person. The purpose of this RFP document is to provide interested parties
with information to assist the formulation of their Proposal. The
information contained in this RFP is selective and is subject to updating,
expansion, revision, and amendment. Each recipient must conduct its own
analysis of the information contained in this RFP or to correct any
inaccuracies therein that may be in this RFP and is advised to carry out its
own investigation into the proposed Project, the legislative and regulatory
regime which applies thereto and by and all matters pertinent to the
proposed Project and to seek its own professional advice on the legal,
financial, regulatory and taxation consequences of entering into any
agreement or arrangement relating to the proposed Project.



This RFP includes certain statements, estimates and targets with
respect to the Project. Such statements, estimates and targets reflect
various assumptions made by the management, officers, and employees of
the Authority, which assumptions (and the base information on which they
are made) may or may not prove to be correct. No representation or
warranty is given as to the reasonableness of forecasts or the assumptions
on which they may be based and nothing in this RFP is, or should be relied
on as, a promise, representation, or warranty.

RFP document and the information contained therein is meant only for
those applying for this Project, it may not be copied or distributed by the
recipient to third parties, or used as information source by the Bidder or any
other in any context, other than applying for this proposal.

The Authority, its employees and advisors make no representation or
warranty and shall have no liability to any person, including any Bidder
under any law, statute, rules or regulations, principles of restitution or
unjust enrichment or otherwise for any loss, damages, cost or expense
which may arise from or be incurred or suffered on account of anything
contained in this RFP or otherwise, including the accuracy, adequacy,
correctness, completeness or reliability of the RFP and any assessment,
assumption, statement or information contained therein or deemed to form
part of this RFP or arising in any way for participation in this Bidding
process.

The Authority also accepts no liability of any nature whether resulting from
negligence or otherwise howsoever caused arising from reliance of any
Bidder upon the statements contained in this RFP.

The Authority may in its absolute discretion, but without being under any
obligation to do so, update, amend or supplement the information,
assessment or assumptions contained in this RFP. At any time the authority
can withdraw the tender and also can change or omit the process without
assigning any reasons to any parties.

The issue of this RFP does not imply that the Authority is bound to select a
Bidder or to appoint the Selected Bidder or Operator, as the case may be,
for the Project and the Authority reserves the right to reject all or any of the
Bidders or Bids at any point of time without assigning any reason



whatsoever.

The Bidder shall bear all its costs associated with or relating to the
preparation and submission of its Bid including but not limited to
preparation, copying, postage, delivery fees, expenses associated with any
demonstrations or presentations which may be required by the Authority or
any other costs incurred in connection with or relating to its Bid. All such
costs and expenses will remain with the Bidder and the Authority shall not
be liable in any manner whatsoever for the same or for any other costs or
other expenses incurred by a Bidder in preparation for submission of the
Bid, regardless of the conduct or outcome of the Bidding process.

Any information/documents including information/documents pertaining to
this RFP or subsequently provided to Bidder and/or Selected Bidder AND
information/ documents relating to the Bidding process; the disclosure of
which is prejudicial and/or detrimental to, or endangers, the
implementation of the Project IS NOT SUBJECT TO DISCLOSURE AS PUBLIC
INFORMATION/ DOCUMENTS. NHM-UP is the sole authority of this RFP.

By
Mission Director,
NHM-UP



Content of the Document

Part- 1 Concept objective scope and operational details
1. Concept
1.10bjective of facility branding
1.2 Scope of work
1.3 Payment modalities
1.4Area of implementation
1.5Branding Package

PART-2: Instruction to bidders

This part of the tender document has to be followed by the bidders carefully
as all the technical qualifications will be submitted as per instructions
mentioned in this section.

SECTION 1: The Technical section of the tender documents
1. Project at a glance

Section 2 TECHNICAL BID

2.1Covering Letter

2.2 General Particulars of Bidder

2.3 Declaration by Bidder

2.4 Checklist of Annexure

Section 3 Project and other important information
3.1 Project

3.2 Local conditions

3.3 Clarifications

3.4 Amendments of the tender documents

3.5 Eligibility conditions

3.6 Selection procedures.

3.7 Scoring Sheet

3.8 Qualification Bid

Part — 3: General Condition of Contract
Part — 4: Scope of Work & Technical specifications
Part — 5: Details of Warranty

Part — 6: Technical Bid
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PART B

Section 4 Financial Bid
The Bidder is expected to examine all instructions, forms, terms and
specifications as mentioned in the tender document. Failure to furnish all
information required by the tender documents or submission of a bid not
substantially responsive to the Bid Document in every respect will be at
the Bidder's risk and is likely to result in out-right rejection of the tender

Section 4-
4.1 Preparation and submission of proposals

4.2 Additional requirements for proposals

4.3 Bid Security

4.4 Sealing and signing of Proposal

4.5 Proposal due date and time

4.6 late Proposal

4.7 Modifications/Substitutions/withdrawal of proposal
4.8 Clarification and Pre Bid Conference

4.9 Amendment of RFP

4.10 Proposal Validity Period

4.11 Extension of Proposal validity period

4.12 Right to accept or reject proposal

4.13 Confidentiality

4.14 Acceptance of letter of intent (LOI) and extension of Agreement
4.15 Performance Security

4.16 Return of the proposal and bid security
4.17 Evaluation Process

4.18 Evaluation of Qualification Bid

4.19 Evaluation of Financial Bid

4.20 Clarification for the purpose of Evaluation
4.21 Contracts and Bid Evaluation

4.22 Tie Bidders

4.23 Fraud & Corrupt Practices

4.24 Pre Bid Conferences

4.25 Miscellaneous
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Section 5- General Conditions and definitions of the Contract
5.0 Definition
5.1 Liquidation Damage
5.2 Force Majeure
5.3 Monitoring
5.4 Warranty
5.5 Patent Rights and Royalties
5.6 Packing and forwarding and installing
5.7 Demurrage wharf age etc
5.8 Insurance
5.9 Transportation
5.10 Termination for insolvency
5.11 Termination for convenience
5.12 Applicable Law
5.13 Notice
5.14 Tax duties and Insurance
5.15 Compliance with labor regulations
5.16 Statutory Responsibility
5.17 Others
5.18 Post Commissioning Activities

1. Concept of Facility Branding

Reducing the global burden of preventable maternal, newborn and child
illness and deaths has emerged as a major focus for the global health
community. RMNCH+A approach was launched by the Government of India
in the year 2013 to essentially address the major causes of mortality among
women and children by accessing public health services across the state. The
RMNCH+A strategic approach has been developed to provide an
understanding of ‘continuum of care’ to ensure equal focus on various life
stages.

In the year 2014-15, the IEC division at NHM Uttar Pradesh decided to
strengthen communication between client and the service provider through
use of effective job aids and to promote various services of respective
facilities. The overall objective was to bring closer to each other and to
increase the visibility of the facilities. It requires quality of client —service
provider interaction to motivate client and to promote services of facilities
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through its satisfied clients. UNICEF Lucknow has demonstrated
communication branding of 5 facilities in Lucknow district. UNICEF branded
CHC Chinhat, Sub center Lalapur, PHC Negoha, Avanti bai District Women
Hospital and Lokbandhu Raj Narayan Combined Hospital. These facilities are
to be considered demonstrated sites for different types of Facility branded
with need base communication package.

National Health Mission Uttar Pradesh has decided to scale up facility
branding which was initiated by UNICEF across all the L 2 and L 3 Public
health facilities in Uttar Pradesh in the year 2015-16. Government of India
has duly allocated funds for branding of 192 L3 and 1093 L2 facilities across
the state of U.P. UNICEF will provide technical support to Government of
Uttar Pradesh for implementing the communication Branding across the
selected health facilities.

1.10bjective of Facility branding

1) To develop a Standardized Social and Behavior Change Communication
Package tailored in line with the health facility needs in the context of
‘continuum of care’ on RMNCH+A theme.

2) To fulfill the need of communication tools and job aids for service
providers so as to enhance the health service seeking experience of the
client.

3) To support in capacity building of service providers where they will use
the communication package for promoting different services to the client
also to improve client service provider interface.

4) To make the facility client friendly.

1.2 Scope of the work

A detail scope of the work in implementing the facility branding has been
divided into 4 parts as per the supply of goods and completion of the
activities. A brief explanation of each part is mentioned below but it is not
the complete list. The list of items may be increased or decreased to 15% as
per need of the facility. This will be duly informed keeping in mind the
timeline of the project.
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Part 1: Procurement of communication package: -

Pre designed and NHM UP approved soft copy of the required IEC
materials/items will be provided to the selected agencies for printing and
installation work. It would be the sole responsibility of the selected
agencies to print, and procure the approved quantity required for the
facility they are assigned to implement.

The selected agencies will submit to NHM one set each of the materials to
be replicated in the field within 4 days of signing of contract, the quality
of materials as per specifications will be approved by (Govt. press/
Information Department U.P. )

NHM, U.P. will facilitate the due vetting of materials/package for the
agencies prior to going for mass production and installation of materials
within 1 week of getting one set of package.

No agency can go ahead with the installation work before prior approvals,
if any material is not approved by NHM then the same cannot be consider
for payment.

Part 2: Installation and supply of materials: -

It is the sole responsibility of the selected agency to install various
materials (according to the work order) as per the specifications and
locations in each health facility.

This activity has to be carried out in the knowledge and participation of
concerned Medical Officer In-charge/ Superintendents of the Facility.

For documentation as well as for processing of the bills a minimum 2
photographs of each pre & post installation (in digital) of each material in
each Facility is to be submitted by the agency both in soft copy/ hard
print out in A4 B/W.

All documentation to be submitted in line with the formats annexed in
the RFP. The same cost need to be inbuilt in financial bid

In case of any issue which may arise relating to supply and installation of
printed materials will be sorted out directly by the agency. NHM wiill
nowhere be responsible for it unless and until it channeled through
appropriate authority.

The selected agency/agencies will be responsible for payment of toll/ tax
as applicable by law of the land.
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Part 3: Certification of installation and supplies:-

Selected agency shall also furnish a certification from concerned Medical
Officer In charge/ Hospital Superintendent on the approved format. It will
have in writing that the agency concerned has completed the assigned
branding package installation task as per the quality & quantity of items.
NHM will provide the format/checklist for the certification. The agency
shall provide facility and item wise certificates in 2 set along with invoice
for payment. Without certificate in prescribed format and pre-post
evidence record no procedures for payment shall be initiated by NHM.
Hence facility wise and item wise certification is must for any part/ full
payment.

Part 4: Final Submission of report & photographs:-

The agency shall provide a brief report after completion of the work
(format of the report shall be given by NHM).

Selected Agency/agencies will also provide district wise photo
documentation of entire work along with the report. 2 sets soft as well
as hard copy of district wise report will be submitted by the agency for
final payment processing.

All final payment shall only be processed when all satisfactory certificates
and verification from concerned medical authorities are submitted.

1.3. PAYMENT MODALITIES:
Deliverable linked payments will be made as per 30%+35%+35% of the
approved cost =100%

Deliverable Time line Payments

Inception Report with Finalized work plan | Within 50 days of | 30% of
along with Team members name and CV | signing of the | approved cost

/and field movement plan(day wise/team | contract
wise)

supervisors (all CVs along with phone
numbers of team members to be attached)

List of number of teams and their

installation plan shared by agency.

Team wise time line and route wise

Approval of printing materials

the

15




Procurement of Printing materials at least
for 50% of the facilities along with
initiation of installation

After completion of 70% installation and
certification

100 days of signing
of contract

35% of the
approved cost

100 % completion of installation/ certification
/ photographs/ completion reports

180 days of signing
of contract

35% of the
approved cost
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1.4.Area of Implementation

This facility branding work will be held in 192 L3 and 1093 L2 total 1285 public health
facilities of 75 districts in 18 divisions of Uttar Pradesh. For timely implementation
and for easy monitoring these 18 divisions and 75 districts are divided into 5 zones.
These are named as Zone A, Zone B, Zone C, Zone D, Zone E.

- Zone A has 4 divisions named as Meerut, Moradabad, Bareilly, and Saharanpur. It
covers total 18 districts covering 195 L2 facilities and 37 L3 facilities.

Zone B has total 4 divisions named as Agra, Aligarh, Allahabad and Kanpur. It covers
18 districts covering 207 L2 facilities and 53 L3 facilities.

-Zone C has total 3 divisions named as Jhansi, Lucknow and Devipatan. It covers 13
districts covering 222 L2 facilities and 44 L3 facilities.

Zone D has total 3 divisions named as Basti, Gorakhpur and Faizabad. It covers 12
districts covering 242 L2 facilities and 31 L3 facilities.

Zone E has total 4 divisions named as Banda, Azamgarh, Mirzapur and Varanasi. It
covers 14 districts covering 227 L2 facilities and 27 L3 facilities. The details are given
in Annexure 1 of the RFP.

1.5 RMNCH+A Communication Branding Package

This SBCC package has been tailor made considering the health facility and client’s
information and communication needs. Colour coding of materials has also been
done for Maternal Health (Magenta), Routine Immunization (Purple), Non clinical
information boards (Green with white font), Emergency (Red) and Clinical
Departments (Mustard yellow with black font). The facility promotion in catchment
was done in Bright florescent yellow colour to help establish the issue based
connect for varied population segments in rural and semi urban areas and also
result in easier health seeking and stronger message identification. The
communication package has been developed considering the holistic 360 degree
model of communication for selection of different media types for different
communication needs of the facility an clients.

In the developed communication package IPC Materials, Outdoor materials, Print
media materials have been extensively used in demonstration sites/facilities (5)
supported by UNICEF to strengthen the client with the health facilities. For this



project the detail package given in the annexure will be used for budget and other
related purposes’ in this RFP. The given package may be increased in numbers and
types of items subject to availability of funds by Gol.

1 Catchment Hoardings for 3 Routine Immunization, Benefits of
Area Materials | Catchment area Institutional Delivery, Importance of Early
Registration of ANC, Consultation from
Quality Doctors
Direction Boardsand | 2 Hospital name with direction arrow
sign indicators on
feeder roads
Small radium sign 5 As per | Hospital name direction arrow
boards need
2 Communication | Glow Sign board for 2 Name, Location, logo
materials for Main Gate Over Head
the Hospital and for hospital
Compound
Citizen Charter - 1 All schemes running in hospital with clear
Schemes details and benefits
Big Boards for 3 For Emergency Services, DOTS Services,
Key/Emergency Grievance addressable, Outbreak
Services Surveillance Information
3 Materials for Citizen Charter - 1 All services in the hospital with timing,
hospital (OPD Services Doctor name, room no etc
Waiting Area)
Boards 1 each Doctor Board of all OPD doctors with
Designation, Room No, Name. Floor plan
board with key departments, Notice Board
for IEC pasting,
Standee - 102/108 1 Content on 102/108 provision
Flyer - 102/108 1 set Content on 102/108 provision
Director Acrylic As per within the hospital to go to key
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Signage Need departments
Gynecologist / | Standee 1 ANC Components and its details
LMO Room
Pamphlets and flyers | As per On care During ANC, eliciting Husband
to be given to clients | Need participation in it, and Exclusive
Breastfeeding.
Pediatrician Posters 4 on Exclusive Breastfeeding,
Room Complementary Feeding (What, how when,
how much), ORS and ZINC Poster
Department Number Plate, Name | As per Numbering of rooms to be done for all
wise / Room Plate Need Rooms (Dept includes registration,
wise Materials pharmacy, labs, rooms etc ), Naming to be
done for all Including toiltes, drinking
water, Store etc
Angle Board and As per Angle boards for all Doctors name, Chief
Information Board Need Pharmacist, Chief Technician etc and
information board adjacent to all rooms for
key info on services, Report timings, tariffs
or free service intimations.etc.
Maternity Glow Sign Boardand | 4 Glow sign board for department Name,
Centre/ Simple Boards Emergency board etc. Simple board for
Outside Labour Staff Name board, Emergency Duty Roster,
Room Area
Staff Nurse/ Flipbook 1 Flipbook on ANC counselling and care
ANC Room
IPC Folder 1 ANC - Explanation and diet, 4 checkups, etc
Pamphlets 1 set ANC Care, medications, diet, checkup
Poster on Quality 2 A Poster each on Quality checks to be done
Examination at ANC and Referral Assesment
Labour Room Posters 3 A Poster each on Preparation for Birth,
PPH Management, Golden Minute for Baby
Posters 3 A Poster Each on Initaiting Breastfeeding,

Danger Signs for Mother and Baby and
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Handwashing Reminder
10 | Ward Materials | Number Plates As per Number Plates for each hospital bed
-PNC Need
Poster 3 A poster each on Exclusive Breastfeeding,
Immunization Schedule, and on Triple care
for New Born Baby
11 | Immunization Standee on RI 1 baby age related immunization need
Room
Poster, IPC Folder, 1 Each IPC on RI for complications, Pamphlets on
Pamphlets Rl information
Information booklet 1 Based on Gol Guidelines for staff, and on
FAQ Booklet for Staff Q&A related to Immunization
12 | ARSH Clinic/ Flipbook and Film for | 1 On Menstrual Hygiene
AFHS Clinic Kishori
Posters and Menstrual Hygiene mainatenance, and also
Takeaway materials focus on Chhupi todo
Diary for Adoloscents | 1 Dairy for girls
13 | Family Planning | Flipbook and a Demo | 1 Each For counselling on All FP Methods
Counselling kit
Room
Poster 2 Family Planning Spacing and Right age for
marriage

The standardize package for procurement and installation across 1285 facility is
given in annexure 2 of the RFP. This need to be referred for implementation
budgeting and other implications.
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Section 1: the TECHNICAL SECTION OF THE TENDER DOCUMENT

1. Project at a glance

In the year 2014-15, NHM Uttar Pradesh decided to strengthen
communication between client and the service provider through use of
effective job aids and to promote various services of respective facilities. The
overall objective was to bring closer client —service provider to each other
and to increase the demand and visibility of the facilities. It requires quality
of client —service provider interaction to motivate client and to promote
services of facilities through its satisfied clients. UNICEF Lucknow has
demonstrated communication branding of 5 facilities in Lucknow district.
UNICEF branded Sub center Lalapur, PHC Negoha, CHC Chinhat, Avanti bai
district women hospital and Lokbandhu Raj Narayan combined facility. These
facilities are to be considered demonstrated sites for different types of
Facility branded with need base communication package.

National Health Mission Uttar Pradesh has decided to scale up facility
branding which was initiated by UNICEF across all the L 2 and L 3 Public
health facilities in Uttar Pradesh in the year 2015-16. Government of India
has duly allocated funds for branding of 192 L3 and 1093 L2 facilities across
the state of U.P. UNICEF will provide technical support to Government of
Uttar Pradesh for implementing the communication Branding across the
selected 1285 health facilities.

The Bidder is expected to examine all instructions, forms, terms and
specifications as mentioned in the tender document. Failure to furnish all
information required by the tender documents or Submission of a bid not
substantially responsive to the Bid Document in every respect will be at the
Bidder's risk and is likely to result in out-right rejection of the tender.
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Section 2 Technical Bid
2.1 Covering Letter: from the bidders

FROM:- Date:
(Full name and address of the Bidder)

To:

The Mission Director,
National Health Mission
Vishal Complex, 19-A

Vidhan Sabha Marg,Lucknow
Uttar Pradesh

Subject: - Offer in response to tender specification No....... Selection of
Agency for health facility branding of (L2) and (L3) Level hospitals in Uttar
Pradesh for Zone.....

Sir,
I/We hereby submit our offer in full compliance with terms & conditions of
the above tender for the Zone .....

A copy of the tender, duly signed on each page is also submitted as a proof
of our acceptance of all specifications as well as terms/ Conditions.

We confirm that, we have the capability for Production, supply and
installation of the above mentioned material in the respective L2 and L3
facilities in Zone .... of the selected districts in Uttar Pradesh.Supporting
documents in proof of Technical and financial capacity are attached.

The same tender is e uploaded in two separate files named Part-A for
Technical Bid & Part-B for Financial Bid only on E-Tender portal of U.P. Govt..

It is done in my knowledge and in good faith.

(Signature of Bidder)
With Seal
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2.2. General Particulars of the Bidder

Name of the Bidder

Postal Address

Mobile No

Telephone, Telex, Fax no

E-mail

Web-site

N ||k W iN e

Total years of work related experience of
the agency/ each consortium members .

Name, designation and Mobile Phone No,
e mail if and contact details. of the
representative of the Bidder to whom all
references shall be made

Name and address in detail of the
Indian/foreign Collaboration if any

10.

Have anything/extra other than price of
items of (as mentioned in price Schedule)
been written In the price schedule.

11.

Registration detail of
society/company/trust/each consortium
member. Attach self attested Xerox copy

12.

Have the Bidder to pay arrears of income
tax? If yes up to what amount and of
which years of assessment? Arrear of tax
is subject to rejection.

13.

Have the Bidder ever been debarred By
any Govt. Dept./ Undertaking (Affidavit to
be submitted)

14.

Details of bid (please mention number of
pages in the hard copy)

15.

Reference of any other information
attached by the Bidder (please Mention
no. of pages)

16.

Annual Turnover of the Bidder of the last
3 years. 2012-13, 2013-14 and 2014-15
Attached Audited statement of last three
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years

17. | Average Turnover of the bidders 2012-13,
2013-14 and 2014-15.
1. Bidders are advised to study the tender Document carefully. Submission

of Bid against this tender shall be deemed to have been done after
careful study and examination of the procedures, terms and conditions
of the tender Document with full understanding of its implications.

All required documents, Annexure mentioned in the tender are to be
duly filled and submitted , any paper not attached in the document
submitted by the agency will make the document invalid and subject to
rejection by all means.

The exact same document need to be uploaded in E- tender portal of UP
Govt. and any discrepancy is subject to rejection of bid.

All the required documents including Price Schedule/BOQ should be
submitted by the Bidder.

The above given information are true to the best of my knowledge and
believe. If any discrepancy found in the above mentioned information at
any given time then | agree to bear the consequences as per law of land.

(Signature of Bidder)
With Seal
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2.3 DECLARATION BY THE BIDDER

(Regarding tender .................... /National Health Mission/ Facility branding of

L2 and L3 hospitals in Uttar Pradesh/2016 1/ We

(hereinafter referred

to as the Bidder) being desirous of tendering for the work under the above

mentioned tender and having fully understood the nature of the work and
having carefully noted all the terms and conditions, specifications etc. as
mentioned in the tender document, | DO HEREBY DECLARE THAT

1. The Bidder is fully aware of all the requirements of the tender document
and agrees with all provisions of the tender document.

2. The Bidder is capable of executing and completing the work as required in
the tender.

3. The Bidder accepts all risks and responsibilities directly or indirectly
connected with the Performance of the tender.

4. The Bidder has no collusion with other Bidders, any employee of National
Health Mission or with any other person or firm in the preparation of the
bid.

5. The Bidder has not been influenced by any statement or promises of
National Health Mission or any of its employees, but only by the tender
document.

6. The Bidder is financially solvent and sound to execute the work.

7. The Bidder is sufficiently experienced and competent to perform the
contract to the satisfaction of National Health Mission.

8. The information and the statements submitted with the tender are true.

9. The Bidder is familiar with all general and special laws, acts, ordinances,
rules and regulations of the Municipal, District, State and Central
Government that may affect the work, its performance or personnel
employed therein.

10. The Bidder has not been black listed and debarred from similar type of
work by National Health Mission and or any other Government
undertaking/ Department (An affidavit to be attached).

11. The Bidder gives the assurance to execute the tendered work as per
specifications terms and conditions.

12. The Bidder confirms the capability for Production and Supply of the
above mentioned materials in the respective L2 and L3 public health
facilities in the selected districts of Uttar Pradesh

(Signature of Bidder)
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With Seal
2.4 Check list of Annexure

The additional information to be provided, in case of Consortium, is
mentioned in details.

INFORMATION TO BE PROVIDED FORMAT
NUMBER
COVERING LETTER FOR PROPOSAL SUBMISSION FORMAT 1
POWER OF ATTORNEY FOR SIGNING OF PROPOSAL FORMAT 2
POWER OF ATTORNEY FOR LEAD MEMBER OF FORMAT 3
CONSORTIUM (if applicable)
AFFIDAVIT FORMAT 4
ANTI-COLLUSION CERTIFICATE FORMAT 5
PROJECT UNDERTAKING FORMAT 6
MEMORANDUM OF UNDERSTANDING (MoU) FORMAT 7
BOARD RESOLUTION FOR BIDDING ENTITIES FORMAT 8
UNDERTAKING FOR INDIVIDUAL MEMBERS FORMAT 9
INFORMATION REGARDING BIDDER FORMAT 10
DETAILS OF ELIGIBLE EXPERIENCE FORMAT 11
FINANCIAL CAPABILITY OF THE BIDDER/MEMBER (TO BE | FORMAT 12
SUBMITTED FOR EACH MEMBER IN CASE OF
CONSORTIUM)
FINANCIAL BID (ON THE LETTER HEAD OF THE BIDDER/ | FORMAT 13
LEAD MEMBER) in the format annexed along with
LETTER OF COMFORT AND UNDERTAKING FROM|FORMAT 14
ASSOCIATE (ON THE LETTER HEAD OF THE ASSOCIATE)
CERTIFICATE FROM STATUTORY AUDITOR/ COMPANY | FORMAT 15
SECRETARY REGARDING ASSOCIATE
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Section 3 Project and other important information

3.1. Project

This project is titled as RMNCH+A focused communication branding in 1285
public health facilities all across the 75 districts in Uttar Pradesh. This
project is to procure the pre designed and NHM approved communication
materials and install the same as per the location and quantity in
respective health facilities in the state.

3.2 Local conditions

The Bidder is expected to be acquainted with the geographical locations and
the terrain of the area (mandal/region/zones) that the agency has decided to
bid. The agency should take full responsibility, and gain understanding, which
may be necessary for preparing the Bid and for entering into the Contract
Agreement. All the expenses of visiting the Site and its associated costs shall
be borne by the Bidder. Mobilizing the district and facility wise authority for
installation of this package is the responsibility of the agency/ consortiums.

3.3 Clarifications
The National Health Mission will not enter into any correspondence with the
Bidders, except to furnish clarifications on the bid document during the pre-
bid meeting. The Bidder(s) or their authorized representative(s) is/are invited
to attend pre-bid meeting. The purpose of the Pre-bid meeting will be to
clarify any issues regarding the Bid, during the Pre Bid Meeting to be held on
the given address 5" August 2016 at 2.30 pm at the National Health Mission
office, Lucknow.
Bidders should ensure that before the Pre-Bid meeting all the clarifications
required should be submitted in writing to National Health Mission. A
compiled list of questionnaire and National Missions response will be
uploaded on the website for information of all concerned in on http://e-
tender.up.nic.in , www.upnrhm.gov.in if necessary.

3.3.1 The National Mission is not under any obligation to entertain or
respond to suggestions made or to incorporate modifications sought for.

3.3.2 All are requested to remain updated with the website. No
separate reply/ intimation will be given elsewhere.

3.3.3 Verbal clarifications and informations given by the National
Health Mission or its employees/ consultants or its representatives shall not
be in any way entertained.
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3.3.4 Enquiries/clarifications may be sought by the Bidder from:
Mission Director NHM, Vishal Complex,19-A Vidhan Sabha Marg, Lucknow
Email:sbcccellup@gmail.com till pre bid meeting. There after no such queries
will be entertained.

3.3.5 No phone calls will be accepted by the NHM office from the
Bidders

3.4 Amendment of the tender

At any time prior to the submission of the tender the National health Mission
may for any reason, whether at its own initiative or in response to a
clarification requested by the Bidder, modify the tender documents by
amendments. Such document shall be made available on website. All are
requested to remain updated with the websitehttp://e-tender.up.nic.in ,
www.upnrhm.gov.in . No separate reply/ intimation will be given elsewhere.

The Bidders should particularly acquaint themselves with the technical

requirements of completion of the task

The Bidder shall familiarize itself with the procedures and time frames

required to obtain all the Consents, Clearances required for the supply and

installation of the material at the L2 level and L3 level hospitals.
3.5 Eligibility conditions
I.  One agency/Consortium is open to bid for all 5 Zones.

II. The Agencies willing to make bids for more than 1 ZONE as a single
party or in a consortium will have to submit separate sealed
documents required and separate e-tenders for each Zone mentioning
clearly for which Zone they would be bidding

. The Tender Processing Fees, Performance Security and Bank
Guarantee would be submitted separately by the agencies for each
Zone.

IV. The Bidder may be a sole Bidder (Company/Society/Trust) or a group
of companies (maximum 2) coming together as Consortium to
implement the Project.

V. Company/Society/Trust/Add agencies/printing/branding/ installation
agency with minimum 5 years experience in carrying out branding,
printing and installation work with government and private sector
can only bid. It is applicable to each partner in the consortium
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VL.

VII.

VIII.

XI.

XII.

XII.

XIV.

XV.

The list of project commissioned at least of last three years to
Technical Bid Opening date, indicating whether the project were of the
similar nature or not the Work order / Contract / Agreement/ from the
Client/Owner shall be submitted in support of the above. 60% of the
same must be from the lead agency in consortium. Details to be
provided as per format 10.
Company/Society/Trust/ Advt agencies / printing /branding/
installation agency having turn over 1.25 cr. in last financial year.
The Bidder cannot be an individual or group of individuals. If the
Bidder is other than Consortium of Companies, it should only be
registered legal entity such as company registered under Companies
Act, 1956 or an equivalent law outside India or society registered
under Societies Registration Act 1860 or an equivalent law applicable
in any State of India, trust formed according to the provisions of
Indian Trust Act, 1882 or an equivalent law applicable in any State of
India.
The Bidder should have at least five (5) years experience of
printing/branding/installation work. Preference will be given to
agencies who have worked with Government. In consortium the lead
agency must have 5 years experience and the consortium bidders
should have 3 years experience.
The Bidder should have an average annual turnover/ gross receipts of
at least Rs 3.5 crores for last three financial years but not at all less
than Rs 3.5 croers. (i.e. FY, 2012-13, 2013-14, 2014-15). In consortium
the lead agency must have not less than 3.6 corers turn over which is
60% of the project value.
The Bidder should be Registered Company/Firm/ duly incorporated
under the relevant laws of the land. It is applicable in consortium also
The Bidder should have valid CST /State VAT, TIN registration
certificate. A copy of which should be enclosed. In consortium both
the agency must have the CST/VAT, TIN registration
The applied agency or joint ventures having I1SO certification will be
given extra weightage under technical scoring area
A summarized sheet of turnover of last three years with average
turnover certified by registered CA should be compulsorily enclosed
The Bidder cannot be an individual or group of individuals. If the
Bidder is other than consortium of Companies, it should only be a
registered legal entity such as (i) company registered under Companies
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XVI.

XVII.

XVIII.

XIX.

XX.

XXI.

XXII.

Act, 1956 or an equivalent law outside India; or (ii) Society registered
under Societies Registration Act, 1860 or equivalent law applicable in
any State of India; or (iii) trust formed according to the provisions of
Indian Trust Act, 1882 or equivalent law applicable in any State of
India.
A Bidder shall not have a conflict of interest (the “Conflict of Interest”)
that affects the bidding process. Any Bidder found to have a Conflict
of Interest shall be disqualified. A Bidder shall be deemed to have a
Conflict of Interest affecting the bidding process, if:
the Bidder, its Member or Associate (or any constituent thereof) and
any other bidder, its Member or any Associate thereof (or any
constituent thereof) have common controlling shareholders or
other ownership interest:
Provided further that this disqualification shall not apply to any
ownership by a bank, insurance company, pension fund or a public
financial institution referred to in section 4A of the Companies Act,
1956.
For the purposes indirect shareholding held through one or more
intermediate persons shall be computed as follows: where any
intermediary is controlled by a person through management
control or otherwise, the entire shareholding held by such controlled
intermediary in any other person (the “Subject Person”) shall be
taken into account for computing the shareholding of such controlling
person in the Subject Person;, where a person does not exercise
control over an intermediary, which has shareholding in the Subject
Person, the computation of indirect shareholding of such person in
the Subject Person shall be undertaken on a proportionate basis;
No Bidder has the same legal representative for purposes of this
Proposal as any other applicant/bidder with any consortium or
agency for any other Zone. If so then both the bid of respective zone
will be cancelled.
No Bidder, or any Associate thereof has a relationship with another
Bidder, or any Associate thereof, directly or through common third
party/ parties, that puts either or both of them in a position to have
access to each others’ information about, or to influence the Proposal
of either or each other; or
No Bidder, or any Associate thereof has participated as a
consultant to the Authority in the preparation of any documents,
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design or technical specifications of the Project.

Explanation: In case a Bidder is a consortium, then the term Bidder as used in
this Clause shall include each Member of such consortium.

For purposes of this RFP, Member means, each individual member of the
group of companies coming together as a consortium to bid for the
Project. For purposes of this RFP, Associate means, in relation to the
Bidder/ consortium member, a person who controls, is controlled by, or
is under the common control with such Bidder/consortium member (the
“Associate”). As used in this definition, the expression “control”
means, with respect to a person which is a company or
corporation, the ownership, directly or indirectly, of more than 50% (fifty
per cent) of the voting shares of such person, and with respect to a
person which is not a company or corporation, the power to direct the
management and policies of such person by operation of law.

For avoidance of doubt it is made clear that in the case of indirect
shareholding, the intervening companies in the chain of ownership shall
also be Associate but the shareholding in each such company should be
more than 50%.

A Bidder shall be liable for disqualification and forfeiture of Bid Security
if any legal, financial or technical adviser of the Authority in relation to
the Project is engaged by the Bidder, its Member or any Associate
thereof, as the case may be, in any manner for matters related to or
incidental to the Project. For the avoidance of doubt, this disqualification
shall not apply where such adviser was engaged by the Bidder, its
Member or Associate in the past but its assignment expired or was
terminated 6 (six) months prior to the date of issue of this RFP. Nor will
this disqualification apply where such adviser is engaged after a period of
3 (three) years from the date of commercial operation of the Project.

3.6 Selection procedures.

The “Financial bids” of only those bidders shall be opened, who qualify
in “Minimum Eligibility Conditions” i.e. 70% marks as above and score at
least 50 Points in “technical evaluation”. The “Points” for the “technical
evaluation” shall be assigned as under:

Important:-In Stage | of Proposal Evaluation, the “Qualification Bid” as
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submitted by the Bidders shall be checked for compliance with the
requirements of the RFP and eligibility to bid. Prior to evaluation of
Proposals, the Authority will determine whether each Proposal is
responsive to the requirements of the RFP. A Proposal shall be
considered responsive if the Proposal satisfies the criteria stated below:

Minimum qualifying criteria is 50 points which is 70% of the technical
bid. The total scoring is 70 points,

the Government and the health
department within last 5 vyears.

S.N Criteria Points to be allotted
1. |[Bidders must have similar|-Total 10 points to the
experience in Branding and | bidder if all three vyears
installation in last three FY 2012- | have Rs.1 crore work done
13, 2013-14 & 2014-15. Referring | -7 points If Rs.1 crore work
Format 10 for only more than 1 | donein 2 FY.
corer and above as single or | -3 points If Rs.1 crore work
multiple work order in a given | donein 1FY.
financial years -In consortium lead agency
must have 60% of Rs.1
crore work in each FY.
2. | Bidders average turnover in the | Total 10 Points to be
last 3 financial years. In consortium | allotted to the highest
60 % must be from lead agency scoring bidder
a) Below Rs.3.5 Crores 0 points
b) Rs.3.6-5 crores 7 points
c) Rs.5.1to 8 crores 8 points
d) aboveRs.8 crores 10 points
3 Total Work experience of the|Total 10 points to be
Agency. It is applicable to agency | allotted to the highest
in consortium. scoring agency
a) Less than 5 years 0 points
b) 5-7 years of experience 7 points
c) 7.1to9years 8 points
d) 9.1 and above 10 points
4 Prior experience of working with 15 Points
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60% must be from lead agency in

consortium
a) 1-2 assignment in last 3 year 2 points
b) 3 to5 assignments 8 points
c) 6-7 assignments 12 points
d) More than 7 assignments 15 points
5 The Work plan with the timelines | 15 Points

are submitted by the agency (in
the given format as per the

Annexure)
a) Implementation strategy 8 points
b) Weekly plan submitted 4 points
c) Monitoring mechanism 3 points
d) All above three 3 submitted 15 points
6 ISO certification attached 10 points

3.7 Qualification Bid

The Bidder is expected to provide details of its registration as per FORMAT
10 and furnish documents to support its claim.

-A summary of relevant information should be provided as per FORMAT 10.
-Details of all information related to past experience and background should
describe the nature of work, name and address of client, date of award of
assignment, size of the project etc. as per FORMAT 10.

The Bidder should submit details of financial capability for the last three (3)
financial years (i.e. FY 2012-13, 2013-14 & 2014-15.) as per FORMAT 12. The
Qualification bid should be accompanied with the Audited Annual Reports
including all financial statements of the Bidder. In case of a Consortium,
Audited Annual Reports of all the members of Consortium should be
submitted along with consolidated audited statement as joint
ventures/partners.
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Section 4 -PART B: Financial Bid

The Financial Bid should be submitted as per FORMAT 12 and 13.
1. The financial bid must have item wise cost for Zone wise total L2 and
L3 level facility as per the given excel sheet and format.
2. Total cost of the zone will have the detail breakup of taxes,
transportation and installation cost.
It also to include documentation and reporting cost
4. For installation purpose the detailed facility wise item list is also
attached

w

N: B The cost quoted would be inclusive of production and installation along
with certification , documentation and final submission as per the given
scope of the work.

4.1Preparation and Submission of Proposals

e All Proposals submitted must be duly signed in blue ink and stamped
by the Authorized representative of the Bidder.

= The Bidder should submit a Power of Attorney as per FORMAT 2,
authorizing the signatory of the Proposal to execute the Proposal. In case
the Bidder is a Consortium, the Bidder must comply with the additional
requirements for bidding as a Consortium as specified in the RFP.

= An Affidavit as per FORMAT 4 should be submitted along with the
Proposal.

* The Proposal shall be accompanied with an Anti Collusion Certificate on
the letter head of the Bidder or each of the Member (in case of a
Consortium) as the case may be as per FORMAT 5.

= The Proposal shall also be accompanied with a Project Undertaking on
the letter head of the Lead Member (in case of a Consortium) or the
single entity as the case may be as per FORMAT 6.

» The Proposal shall be accompanied by the Resolutions from the
Bidder / Member for submitting the Proposal and, if successful, to
participate and undertake the Project. The format for the Board
Resolutions / Undertaking that shall be submitted is given in FORMAT 8.

= The Proposal shall be submitted by the Bidder in the adequate, complete
and correct form as per the Formats prescribed in the RFP. The Proposal
/ bid submitted by the Bidder in the form other than the prescribed
Formats shall not be considered for evaluation by the Authority. In such
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an event, the Authority shall not be responsible for any loss or damage
whatsoever that may be incurred by the concerned Bidder. However, the
Authority may, in its sole discretion, require the Bidder to rectify the
discrepancies in the bid submitted by the Bidder pursuant to this RFP.

4.2 Additional Requirements for Proposals from a Consortium
Consortium should comply with the following requirements:
Wherever required, the Proposal should contain the information required
for each Member of the Consortium and the Members should acknowledge
the collective responsibility and the respective roles as Consortium members
The Proposal should include a description of the roles and responsibilities of
each of its Members.
e Members of the Consortium shall nominate one member as the Lead
Member.
e The Lead Member will be nominated by the members of the Consortium
through a power of attorney as per FORMAT 3.
e Subject to the sub-clause (a) above the Lead member shall authorize a
representative (“Authorized Signatory”) on behalf of the Consortium, through
a power of Attorney as per FORMAT 2. The authorized representative will
sign the proposal which would be legally binding on all the members of the
Consortium.
e All the Power of Attorney shall be furnished on a non-judicial stamp paper
of Rs. 100/- and duly attested by a notary public.
e A Bidder applying as a single entity cannot at the same time be a
member of a Consortium applying for this Project. Further, a member of a
particular Consortium cannot be a member of any other Consortium applying
for this Project.
= Members of the Consortium shall submit a Memorandum of
Understanding (MoU) specific to this Project, for the purpose of submitting
the Proposal as per FORMAT 7. The MoU shall be furnished on a non-judicial
stamp paper of Rs. 100/-, duly attested by a notary public.
» The bid shall be accompanied by the Resolutions from the Bidder /
Member of the Consortium for submitting the Proposal and, if successful, to
participate and undertake the Project The format for the Board Resolutions /
Undertaking that shall be submitted is given in FORMAT 8.
= The Proposal shall be accompanied by the undertaking on the letter head
of Lead Member (in case of Consortium) or single entity as the case may be as
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per FORMAT 6.

= All witnesses and sureties shall be persons of status and probity and
their full names, addresses and telephone numbers/mobile numbers shall be
stated below their signature. All signatures in the Proposal documents shall be
dated.

4.3 Bid Security

The Bidder is required to deposit, along with its bid, a bid security as per
details mentioned Zone wise in DATA SHEET of the RFP. (the “Bid Security”),
refundable not later than 45 (forty five ) working days from the Proposal
Due Date, except in the case of the Selected Bidder whose Bid Security shall
be retained till it has provided a Performance Security.

The Bid Security should be in the form of Demand draft (DD). It must be
accompanied by respective bank format and must be in favor of ‘State
Health Society, Uttar Pradesh payable on any Scheduled Bank in Lucknow
with validity of 180 (one hundred and eighty) days.

The Bid Security shall be forfeited as damages without prejudice to any
other right or remedy that may be available to the Authority under the
Bidding Documents and/ or under the Agreement, or otherwise, under the
following conditions:

1. If a Bidder engages in a corrupt practice, fraudulent practice,
coercive practice, undesirable practice or restrictive practice

2. If an Bidder withdraws its Bid during the period of Bid validity as specified
in this RFP and as extended by mutual consent of the respective Bidder(s)
and the Authority.

3. In the case of the Selected Bidder, if it fails within the specified time limit
to sign and return the duplicate copy of LOI

o to sign the Agreement; or

° to furnish the Performance Security within the period of
30 (Thirty) days from the date of issue of LOI, or

° As per the relevant provisions of this RFP and Agreement

4.4 Sealing and Signing of Proposal
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The Bidder will submit all Technical formats using the E-tender
portal as mentioned in the RFP and separate sealed envelopes of
‘Technical’ as well as Financial bids to be submitted at the NHM
Address on the date and time mentioned in the RFP
Only the TECHNICAL BID would be submitted through the e-tender
portal and also in hard copy other remaining sections of the Bid
a) FINANCIAL BID
b) BID SECURITY
TENDER PROCESSING FEES to be submitted at the National Health
mission Office in the stipulated time and date as mentioned in the
RFP The envelope shall contain all the FORMATS along with
supporting documents.
The Bidder shall submit and mark one original copy of Financial Bid
in the prescribed FORMAT 13 in a separate sealed envelopes. The
envelope containing Financial Bid shall clearly bear the following
identification. “Part 2: Financial Bid for selection of Agency for
health facility branding of (L2) and (L3) Level hospitals in Uttar
Pradesh with Zone name .
The Bidder shall submit the Bid Security in the form of Demand
draft in a sealed envelope and mark the envelope as “Bid Security”
for selection of Agency for health facility branding of (L2) and (L3)
level hospitals in Uttar Pradesh with Zone name.
The third envelope will have the Demand draft of the tender
processing fees.
The 4 envelopes specified in the RFP should have name of the
project selection of Agency for health facility branding of (L2) and
(L3) Level hospitals in Uttar Pradesh.
The Bidder shall provide all the information sought under this RFP.
The Authority will evaluate only those Proposals that are received
in the required formats and complete in all respects. Incomplete
and /or conditional Proposals shall be liable to rejection.
The Proposals and its copy shall be typed or written in indelible ink
and signed by the authorized signatory of the Bidder who shall also
initial each page, in blue ink. In case of printed and published
documents, only the cover shall be initialed. All the alterations,
omissions, additions or any other amendments made to the
Proposal shall be initialed by the person(s) signing the Proposals.
The pages of each part of the Proposal shall be clearly numbered,
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indexed and stamped with the seal of the Bidder.

The Proposal should not include any loose papers. This will in no

way be acceptable

The Proposal shall be signed and each page of the Proposal shall be

initiated by a person or persons duly authorised to sign on behalf of

the Bidder and holding the power of Attorney.

= Each of the envelopes shall indicate the complete name, address,

telephone number (with country and city code), e-mail, and

facsimile number of the Bidder.

Each envelope should mention the zone name and it shall be

addressed to:

Mission Director,

National Health Mission,

Vishal Complex, 19-A, Vidhan Sabha Marg,

Lucknow — 226001, Uttar Pradesh

= The Authority reserves the right to reject any Proposal which is not
sealed and marked as instructed above and will assume no
responsibility for the misplacement or premature opening of the
Proposal.

= As this is an e tender all instructions mentioned above should be
followed with precision by the renderer if not found appropriate
the agency can be barred from the process without any further
notice.

4.5 Proposal Due Date and Time

Proposal should be submitted positively on or beforel6th August
2016 by 12.am Indian Standard Time (IST) (the “Proposal Due Date”),
as stated in the data sheet

The Authority may at its sole discretion, extend the Proposal
Due Date by issuing an Corrigendum on the NHM website.

All such Corrigendum shall be released on the Department website
(www.upnrhm.gov.in) and the Bidders are requested to check the
site regularly for updates. The Authority shall not undertake any
responsibility, if any; Bidder fails to regularly check the website for
addendumes.

4.6 Late Proposals
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Proposals received by the Authority after the specified time on the
Proposal Due Date shall not be eligible for consideration and shall be
returned unopened. Only Bids sent through E Tender portal will be
accepted in hard copy.

4.7 Modifications / Substitution / Withdrawal of Proposals
The Bidder shall submit the final proposal by the Due Date and Time
only.
No Proposal shall be modified, substituted or withdrawn by the
applicant/bidder after the submission of the proposal.

4.8 Clarifications and Pre-Bid Conference

A prospective Bidder requiring any clarification on the RFP documents
may submit their queries and suggestions on or before Pre Bid
meeting and prior to the last date for receiving queries as specified in
“Data Sheet”.

The Authority shall schedule a pre bid conference to discuss the issues
related to the Project with all the prospective Bidders. The prospective
Bidders may raise any queries during the pre bid conference, in
addition to those submitted earlier. The Authority on its discretion
may also hold further discussions with the prospective Bidders to
finalize any other related issues for the Project, before submission of
the Proposals. This would be common for all the Bidders.

The Authority will respond to all the queries submitted by the
prospective Bidders on or before the date specified in the “Data
Sheet”. Such a response will be sent in writing to all the prospective
Bidders who have purchased the RFP and will qualify as an
“Addendum.” Such Addendum shall also be hosted on the following
website: www.upnrhm.gov.in.

Bidders may note that the Authority will not entertain any deviations
to the RFP at the time of submission of the Proposal or thereafter.
The Proposal to be submitted by the Bidders will be unconditional and
unqualified and the Bidders would be deemed to have accepted the
terms and conditions of the RFP with all its contents including the
draft Agreement. Any conditional Proposal shall be regarded as non-
responsive and would be liable for rejection.

All correspondence/ enquiries should be submitted to the following in
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writing by fax/ post/ email courier: Mission Director, NHM, Vishal
Complex, 19-A, Vidhan Sabha Marg, Lucknow, Uttar Pradesh 226001
No interpretation, revision, or other communication from the
Authority regarding this solicitation is valid unless in writing and
signed by Mission Director, SPMU, National Health Mission

4.9 Amendment of RFP

The Authority may modify the RFP by issuing an Addendum before the
Proposal Due Date.

Any Addendum thus issued shall be part of the RFP and shall be
communicated in writing to all the purchasers of the RFP and will also
be hosted on the following website: www.upnrhm.gov.in.

To give prospective Bidders reasonable time in which to take
Addendum into account in preparing their bids, the Authority may, at
its sole discretion, extend the Proposal Due Date.

4.10 Proposal Validity period

e Proposal shall remain valid for a period of 180 (one hundred eighty)
days from the Proposal Due Date. The Authority reserves the right to
reject any Proposal, which does not meet the requirement.

4.11 Extension of Proposal Validity period
= |n exceptional circumstances, prior to expiry of the original Proposal
Validity Period, the Authority may request the Bidders to extend the
period of validity for a specified additional period which shall not exceed
90 days from the Proposal Validity Date. The request and the Bidder’s
responses shall be made in writing. The Authority reserves the right to
reject the Proposal submitted by any Bidder who fails to extend the
period of validity of its Proposal in line with the provisions of this clause.
= The Proposal Validity period of the Selected Bidder shall be
automatically extended till the date on which the Agreement is signed.
4.12 Right to Accept or Reject Proposal
The Authority reserves the right to accept or reject any or all of the
Proposals without assigning any reason and to take any measure as the
Authority may deem fit, including annulment of the bidding process,
at any time prior to execution of the Agreement, without liability or
any obligation for such acceptance, rejection or annulment.
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The Authority reserves the right to reject any Proposal if-
e At any time, a material misrepresentation is made or uncovered
by/from a Bidder or any of its members (in case of Consortium).

If the bidder does not respond promptly and thoroughly to requests
for supplemental information required for the evaluation of the
Proposal, then this would lead to disqualification of the Bidder /
Member for all the Projects wherein the Bidder (either as single entity
or as part of another consortium) is present. If the Bidder is a
Consortium, then the entire Consortium would be disqualified/
rejected. If such disqualification/ rejection occurs after the
Financial Bids have been opened and the preferred Bidder gets
disqualified/ rejected, the Authority reserves the right to take any
such measure as may be deemed fit in the sole discretion of the
Authority, including annulment of the bidding process.
Notwithstanding the above, the Authority may debar / blacklist any of
the Bidder(s) for their misleading or false representations in the forms,
statements etc. for the period to be decided by the Authority.

The authority is not bound to accept the lowest bid for LOI and
reserves the right to inspect/verify the quality / manpower required
for this project, in go down of the bidders by CMC or any other
committee as desired by MD-NHM UP to ascertain the credibility of
the agency/agencies . Further the undersigned reserve the right to
reject any or all tender without assigning any reasons there off.

4.13 Confidentiality

Information relating to the examination, clarification, evaluation, and
recommendation for the Bidders shall not be disclosed to any person
concerned without prior approval of the undersigned in writing as per the
NHMUP protocol. The Authority will treat all information submitted as part
of the Proposal in confidence and would require all those who have access
to such material to treat the same in confidence. The Authority may not
disclose any such information unless it is directed to do so by any statutory
entity that has the power under law to require its disclosure or is to enforce
or assert any right or privilege of the statutory entity and/ or the
Authority or as may be required by law or in connection with any legal
process.

4.14 Acceptance of Letter of Intent (LOI) and Execution of Agreement
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The Authority shall issue a Letter of Intent (LOI) to the Selected Bidder.
Within 7 (seven) days from the date of issue of the LOI, the Selected
Bidder shall accept the LOI and return the same to the Authority. The
Selected Bidder shall be party to the Agreement as a confirming party.
Stamp duty, if any, payable on the Agreement will be borne by the
Bidder only
The Operator shall be required to execute the Agreement with
Schedules. The Selected Bidder shall be party to the Agreement as a
confirming party. The Selected Bidder shall also execute such
further documents and deeds as may be required (the “Contract
Documents”). The Bidders by submitting the bid shall be taken to
have accepted the terms and conditions of the Agreement and
Schedules to the Agreement and modifications and changes, as
may be communicated in writing by the Authority at least 5 working
days before the Proposal Due Date, without any reservation or
condition.
In case, the Agreement does not get executed within 30 (thirty) days
of acceptance of LOI, the Authority reserves the right to annul the
bidding process and may invite fresh bids for the Project. In such a
case the entire bid security submitted by the Selected Bidder shall be
forfeited.
The Authority will notify the Bidders whose Proposals have been
unsuccessful.

4.15 Performance Security

The agency shall for due and faithful performance of its obligations
during the Project duration furnish Performance Security by way of
an unconditional, unequivocal and irrevocable Bank Guarantee
issued by a Schedule Bank, in favor of ‘State Health Society, Uttar
Pradesh of value of Rs ............. (Rupees ........... ) only (“Performance
Security”).

The Bidder shall provide the Performance Security within the
period expiring on the 30 (Thirtieth) day from the date of issue of
LOI before executing the Agreement.

Till such time the Bidder provides to Authority the Performance
Security, the Bid Security shall remain in full force and effect.

The Performance Security shall remain in force and effect up tills six
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(6) months after the expiry of the Agreement Period as defined in the

Agreement.

» The Bid Security of the Selected Bidder shall be returned within 30
days of submission of the Performance Security by the agency.
» The performance security is subject to deduction as follows.

Deliverable

Time line

Deduction of Performance guaranty

Finalized work plan along with
Team members name /and field
movement plan(day wise/team
wise

List of number of teams and
their supervisors ( along with
phone  numbers of team
members to be attached)

Approval of printing materials

Procurement of Printing
materials at least for 50% of the
facilities along with initiation of
installation

Within 50 days of
signing  of  the
contract

If delayed by 20 working days
beyond the time lines then 10%
of the security will be revoked.

After completion of 60%
installation and certification

90 days of signing of
contract

If delayed by 20 working days
beyond the time lines then 10%
of the remaining security will
be revoked.

100 % completion of
installation/certification
/photographs/completion reports

120 days of signing
of contract

Beyond 180 working days there
will be a deduction of 2.5% of
the remaining security will be
subsequently revoked in every
passing week.

4.16 Return of the Proposal and Bid Security
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The Bid Security shall be returned, to unsuccessful Bidders within a
period of 60 days from the date of announcement of the Selected
Bidder. In addition to the above, the Authority will promptly release
all Bid Securities in the event.

Authority decides to terminate the bidding process/proceedings or

abandon the Project.

4.17 EVALUATION PROCESS

1. Opening of Proposals

The Authority would open the PART 1: Qualification Proposal on

16™ August at 3.00pm (subject to change) on the Proposal Due Date, at the
place specified in the data sheet on Page 1 of the document and if the date
and time will change then it will be duly notify on the NHM website

PART 2: Financial Proposals will remain sealed and unopened in the
possession of the Authority until the PART 1 of the proposals has
been evaluated and checked for their responsiveness to the RFP.

e The following information will be announced at the Proposal opening

in the presence of Bidders’ representatives, and recorded:

(a) Bidder’'s names

(b)  Names of Consortium members

The Authority will subsequently examine and evaluate the
Qualification Proposals in accordance with the provisions set out in
this RFP.

The Authority will form a Proposal Evaluation Committee consisting
of experts in the field of public health, management and
representatives of the Authority.

4.18 Evaluation of Qualification Bid

In Stage | of Proposal Evaluation, the “Qualification Bid” as submitted
by the Bidders shall be checked for compliance with the requirements
of the RFP and eligibility to bid. Prior to evaluation of Financial
Proposals, the Authority will determine whether each Proposal is
responsive to the requirements of the RFP. A Proposal shall be
considered responsive if the Proposal satisfies the criteria stated
below:

(@)  The Proposal should be submitted with all the requirements of
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Qualification Bid
(b)  The Proposal is received by the Proposal Due Date including
any extension there of pursuant .
)  The Proposal is signed, sealed and marked .
(d)  The Proposal contains all the formats specified in this RFP.
)  The Proposal contains all the information in Formats as
specified in this RFP.
(f)  The Proposal meets the eligibility criteria as set out.
(g) The Proposal contains the appropriate bid security documents
and Tender Processing Fees as specified in the RFP.
The Authority reserves the right to reject any Proposal which is
non-responsive  and no request for alteration, modification,
substitution, or withdrawal shall be entertained by the Authority in
respect of such Proposals.
Notwithstanding anything mentioned to the contrary in the RFP, the
Authority reserves the right to reject any/all bids and/or the selection
process even after opening of Qualification Proposal.

4.19 Evaluation of Financial Bid

The Authority will open sealed Envelope containing ‘Financial Bid’ of
only those Bidders, who qualify in the technical bid qualification
criteria of 70%

The Financial Bid should be furnished as per FORMAT 13 clearly

indicating the bid amount in both figures and words in Indian

Rupees and signed by Bidder’s authorized signatory. In the event of

any difference between figure and word, the amount indicating in

words shall be taken into account.

The Financial Bid of the Bidder should take into consideration all the

expenses incurred or likely to be incurred in undertaking the project

and all of them would be defined clearly in the financial formats.

The Financial Bid should be inclusive of all applicable taxes other than

the Service Tax. Service Tax, if any, shall be payable by the Authority

as per the prevailing rate on the date of invoice.

The bidder is allowed to make 10 to 15% buffer on unforeseen
requirements of quantity of posters/signage’s/standees/IEC material
(any one or all these can be applicable) it provided it has to be may
change as part of the financial budget.
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° After selection, a Letter of Intent (the “LOI”) shall be issued, in
duplicate, by the Authority to the Selected Bidder.

4.20 Clarifications for the Purpose of Evaluation

1. To facilitate evaluation of Proposals, the Authority may, at its
sole discretion, seek clarifications in writing from any Bidder
regarding its Proposal. Notwithstanding anything contained in the
RFP, the Authority reserves the right not to take into consideration
any such clarifications sought for evaluation of the Proposal.

2. At any point in time during the bidding process, if required by the
Authority, it is the Bidders’ responsibility to provide required
evidence of their eligibility as per the terms of the RFP, to the
satisfaction of the Authority. The Authority or appointed advisers
can verify the facts and figures quoted in the proposal. The
Authority reserves the right to conduct detailed due diligence of
the information provided by the Bidders for qualification and
financial evaluation.

4.21 Contacts during Bid Evaluation

° Bids shall be deemed to be under consideration immediately after
they are opened and until such time the Authority makes official
intimation of award/ rejection to the Bidders. While the bids are
under consideration, the Bidders and/ or their representatives or
other interested parties are advised to refrain, save and except as
required under the Bidding Documents, from contacting by any
means, the Authority and/ or their employees/ representatives on
matters related to the Bids under consideration.

4.22 Tie Bidders

° In the event that two or more Bidders quote the same Bid Amount
which results in a tie between such Bidder (“Tie Bidders”), the
Authority shall identify the Selected Bidder by draw of lots, which
shall be conducted, with prior notice, in the presence of the Tie
Bidders who choose to attend.

4.23 FRAUD AND CORRUPT PRACTICES
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The Bidders and their respective officers, employees, agents and
advisers shall observe the highest standard of ethics during the
bidding process and subsequent to the issue of the LOI and during
the subsistence of the Agreement. Notwithstanding anything to the
contrary contained herein, or in the LOl or the Agreement, the
Authority may reject a bid, withdraw the LOI, or terminate the
Agreement, as the case may be, without being liable in any
manner whatsoever to the Bidder or Operator, as the case may
be, if it determines that the Bidder or Operator, as the case may be,
has, directly or indirectly or through an agent, engaged in corrupt
practice, fraudulent practice, collusive practice, coercive practice,
undesirable practice or restrictive practice in the bidding process. In
such an event, the Authority shall be entitled to forfeit and
appropriate the Bid Security or Performance Security, as the case
may be, as damages, without prejudice to any other right or
remedy that may be available to the Authority under the
Bidding Documents and/ or the Agreement, or otherwise.

e The Authority may have under the LOI or the Agreement, or
otherwise if a Bidder or Operator, as the case may be, is found by
the Authority to have directly or indirectly or through an agent,
engaged or indulged in any corrupt practice, fraudulent practice,
coercive practice, collusive practice, undesirable practice or
restrictive practice during the Bidding process, or after the issue of
the LOI or the execution of the Agreement, such Bidder or Operator
shall not be eligible to participate in any tender or RFP issued by the
Authority during a period of 2 (two) years from the date such Bidder
or Operator, as the case may be, is found by the Authority to have
directly or indirectly or through an agent, engaged or indulged in
any corrupt practice, fraudulent practice, coercive practice, collusive
practice, undesirable practice or restrictive practices, as the case
may be.

e The following terms shall have the meaning hereinafter respectively
assigned to them:
(@)  “corrupt practice” means (i) the offering, giving, receiving, or
soliciting, directly or indirectly, of anything of value to
influence the actions of any person connected with the
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(e)

bidding process (for avoidance of doubt, offering of
employment to or employing or engaging in any manner
whatsoever, directly or indirectly, any official of the Authority
who is or has been associated in any manner, directly or
indirectly, with the bidding process or the LOI or has dealt with
matters concerning the Agreement or arising there from,
before or after the execution thereof, at any time prior to the
expiry of one year from the date such official resigns or retires
from or otherwise ceases to be in the service of the Authority,
shall be deemed to constitute influencing the actions of a
person connected with the bidding process); engaging in
any manner whatsoever, whether during the bidding
process or after the issue of the LOI or after the execution of
the Agreement, as the case may be, any person in respect
of any matter relating to the Project or the LOI or the
Agreement, who at any time has been or is a legal, financial or
technical adviser of the Authority in relation to any matter
concerning the Project;

“fraudulent practice” means a misrepresentation or
omission of facts or suppression of facts or disclosure of
incomplete facts, in order to influence the Bidding process;
“coercive practices” means impairing or harming, or
threatening to impair or harm, directly or indirectly, any
person or property to influence any person’s participation or
action in the Bidding process;
“Collusive Practices” means a scheme or arrangement
between two or more Operators, with or without the
knowledge of Authority , designed to influence the action of
any party in the Bidding process;
“undesirable practice” means (i) establishing contact with any
person connected with or employed or engaged by the
Authority with the objective of canvassing, lobbying or in any
manner influencing or attempting to influence the Bidding
process; or (ii) having a Conflict of Interest; and
“restrictive practice” means forming a cartel or arriving at any
understanding or arrangement among Bidders with the
objective of restricting or manipulating a full and fair
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competition in the Bidding process.
4.24 PRE-BID CONFERENCE

e Pre-bid conferences of the interested Bidders shall be convened at
the designated date, time and place. The time, date and venue of
the pre-bid conference shall be notified in website as mentioned in
the Data Sheet. A maximum of two representatives of each Bidder
shall be allowed to participate on production of authority letter
from the Bidder.

e During the course of pre-bid conference(s), the interested Bidders will
be free to seek clarifications and make suggestions for consideration
of the Authority. The Authority shall Endeavour to provide
clarifications and such further information as it may, in its sole
discretion, consider appropriate for facilitating a fair, transparent
and competitive Bidding process.

4.25 MISCELLANEOUS

e The bidding process shall be governed by, and construed in
accordance with, the laws of India and the Courts at Lucknow shall
have exclusive jurisdiction over all disputes arising under, pursuant to
and/ or in connection with the Bidding process.

e The Authority, in its sole discretion and without incurring any
obligation or liability, reserves the right, at any time, to cancel the
Bidding process and/ or amend and/ or supplement the bidding
process or modify the dates or other terms and conditions relating
there to consult with any Bidder in order to receive clarification or
further information retain any information and/ or evidence
submitted to the Authority by, on behalf of, and/ or in relation to any
Bidder; and/ or Independently verify, disqualify, reject and/ or accept
any and all submissions or other information and/ or evidence
submitted by or on behalf of any Bidder.

e |t shall be deemed that by submitting the Bid, the Bidder agrees and
releases the Authority, its employees, agents and advisers,
irrevocably, unconditionally, fully and finally from any and all liability
for claims, losses, damages, costs, expenses or liabilities in any way
related to or arising from the exercise of any rights and/ or
performance of any obligations hereunder, pursuant hereto and/ or
in connection with the bidding process and waives, to the fullest
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extent permitted by applicable laws, any and all rights and or claims it
may have in this respect, whether actual or contingent, whether
present or in future.

Section 5: GENERAL CONDITIONS AND DEFINITIONS OF THE CONTRACT

5.0 Definitions

e The Bid at all times will be recognized as Selection of Agency for health facility
branding of L2 and L3 level hospitals in Uttar Pradesh/in short health facility
branding in UP 2016-17

e “National Health Mission’ shall mean The Mission Director (MD) of National
Health Mission (Uttar Pradesh) or his /her representative and shall also include
its successors in interest and assignees. The “Contractor” shall mean
(successful bidder) i.e. the person whose tender has been accepted by
National Health Mission and shall include his legal representatives and
successors in interest.

e L2-Itis a second level of 24 X 7 delivery points with facility of episiotomy and
referral transportation to nearest higher hospital. This facility has skilled staff
nurse and birth attendants

e L3- It is the third level of 24 X 7 delivery points with facility of CS, blood
transfusion and referrals transportation facilities. There is specialist along with
skilled staff nurse to provide care and services round the clock.

e Communication Package means complete set of signanges/hoardings/posters
job aids, pamphlets and standees of RMNCH+A focussed and NHM UP
approved communication materials for facility branding purpose

e Agreement” shall include the contents and provisions of this Agreement; of
all Schedules hereto; of the terms contained in the Request for Proposal
(RFP) as amended and clarified by Authority until the submission of the bid
by the interested parties; the related agreements, inter-alia, including tender
processing fees, Bank Guarantee, undertaking and other instruments furnished
by the selected agency and the memorandums signed between selected agency
and Authority from time to time in terms of this Agreement in regard to the
Area of Operation and other matters, manner and method for execution and
implementation of the Project.

e Applicable Laws” means all laws in force and effect as of the date hereof
and which may be promulgated or brought into force and effect hereinafter in

the State of Uttar Pradesh, including statutes, rules, regulations, directions, bye-
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laws, notifications ,ordinances and judgments having force of law, or any
final interpretation by a Court of Law having jurisdiction over the matter in
guestion as may be in force and effect during the subsistence of this Agreement.
e Applicable  Permits” means any and all permissions, clearances,
licenses, authorizations, consents, no-objections, approvals and
exemptions under or pursuant to any of the Applicable Laws or from any
Government Authority required in connection with the Project and for
undertaking, performing or discharging the obligations contemplated by this
Agreement

e Area of Operation” shall mean the 75 districts of Uttar Pradesh
as mentioned in this agreement and any additional district or carved  out

of existing district or future requirement as directed by the Authority.

e Zone : as for this RFP Uttar Pradesh has been divided into 5 zones A,B,C,D &
E hence 1 agency bidding is allowed to work in 2 zones only.

e “Beneficiary” or “Beneficiaries” shall mean the general population in the
unserved and under-served areas as covered under the facility branding project
e State” shall mean the State of Uttar Pradesh.

e “SPV” shall mean a Company incorporated under the Companies Act, 1956
exclusively for the purpose of executing the Project as per terms and conditions of
this Agreement.

Words referring to a “person” shall be construed as a reference to any
individual, firm, company, corporation, society, trust, or any association

the table of contents, headings or sub-headings in this Agreement are for
convenience of reference only and shall not be used in, and shall not affect,
the construction or interpretation of this Agreement

the words “include” and “including” are to be construed without
limitationand shallbe deemed to be followed by “without
limitation” or “but not limited to” whether or not they are followed by
such phrases

any reference to any period of time shall mean a reference to that
according to Indian Standard Time

Any reference to day shall mean a reference to a calendar day

Any reference to month shall mean a reference toa calendar month as per
the Gregorian calendar

References to a “business day” shall be construed as a