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TR 9MRRS AT FAGd U 4 (Al S & R & wplde dMRT 81 o, &

Fafcarera § RaTs @ a1 Gfad &1 |

JIRP TF 188 BRI Ug UfeaT fAwordmsli & Sfd xSl & a1l FHiel oAl
R4 {6 GuRIers vd faRe SRAR 999 R & o 99 |

RIfbcaTerd gRT dRIANSHT & folt Ufdar Sdrdel &l
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Wigd Wdl (feaied &fifse, IfRId o Ted, uaar § FRaR gur &k SiRked

U§eH) & Y PRI BT FUEH PRl B |

AP 9T, ¥a1 AT B M Ud FaRYd a¥idl Pl SUANT PRAT © A1F & e,
R, Ao 3R @I & I[vTawl H guR 8g R &Rl & |

YA fIURT & 94T Ud dRi—

ShIs & 3N Jb BRI Ud IR &I ugdr

ISR Bl [ABRIT BT & folv S9! ggdard vd uRdd

R @7 A3, AR[T T HHAIRAT B Y SRgA T & BT 3@ Jebal & AR TR
GURIHD HIIaTes! N Bl 9T d 3a Feb FATEAT DI HTAT DI AR DI FHAT BT
R BT A

HIITSTT b SxdTdel dIR Bl

SIRIH AT UfBdT & AEIH | QX FHIAT BRd gU GURIHD IT FaRE BrIdare! Hel

R afdar § o9 A|TRie AHler

U] STTRachell M1 8 3R 5@ ol Ugell had € ddlfeic] U INE BRieH | IR
gfea & foru ffdhcarea & 9 RauRe! & qfad fear S 2|

FaTfIC] SITaehdl Qd U T&0T AT & fo1g [foiRad Uge(all dl @] fhal SR |
FTIE] Tl BT Ul T&vT HHAN] & F41 YB3l @ (A & [y AT fhar S @ |
b & T HHARI 9% AIg® JaIe @ fofg Ui 1ierd by o = |
rfercarea @ 9 Rifbcas Tsaid dIf$ad dgh 9uic & forw uf > 1feéd =i |

[ ARTT ICTH BT M JGATTIR Uf 1707 YT fhar Sfan & |
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HHAR @ Ul TET0T B A bl DI UgAM @FIAT/ DI Tl /IAqHa M) B T
= fIg & SMIR R @ Il &—

o T3 MYfdd W T pHAR
o Th-lfd H URdd
o IEM ERI &HAT BT SMTebel

ydee GRl =d dRAT © ATed & U9 UG | Tl GATe D MG Ihd & Iucted
g 16l ovd, @I T & SMUR W BIHAl BT Mdbeld dx Ul 107 &1 b fhar
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HHATRAT BT IADH AR & ATAR 3T b YA UF, AsHd (Sd fd Id B)
- TEIUOS Ud S ST BT R Rar § e el B |

fRfed @ v 9 SraRal @& ddrRree wWRed a1 Refd &1 g\ o 1|

gg A1 Al =d Ha1 Siar 2 fb dHar) & g AR & FHSH 5 WIRT 6T A g
HIR A T |

1 HHARI I AFAAT BT oAb S9b ¢ Rebls, U8 Ul &0 & [qavv1 vd Fegid=
JUa & IR R fhar Sirdr 2 |

AIRIATAT BT 3t 1—10 WRID UAM TR fbaT SR | X123 AMGe AR Udd A
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3 °f> 16O & FEEH BT UTaRTH—
Shls d U TG UM gRT i A9 3R g9 SUT€l BRIAT ST 8 |
1. Ui TeT0T BRIGH Pl AR B o OTFHER AT $T M
2. gf" 18107 BRIFH B SUBRI
3. 9f 18707 AT R B glaumg
4. 9f> 1601 RBTE 90 ReT |

AT HHEARAT gRT TR R TR Sb ol DT YTge=

4 gt 18707 holver—
gl 1 BRiEH ¥ TG sdhls & 99T g1 Ffd 89 dTel 89d SRR |
A aret A= ot & HHaTRAt & forv fear Smar 2
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R HHARI & Uf 101 B G9EYol ST Ud MYorr & |rr Ui 1o o R e
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gf> T&T97 BT 3MMa bl dd U1 Bl & OId bl HHANI ARSI AH, Y= AT TR
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6 uflreror RerE

e v 9 b fou ue ufteor Rers (@fidaRe
gREer & - kEnr yeM fhar ) e
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Bl

TS AReITd dHaN IR UREE & EER @ a1
HHARI §RT 9RT foram Sar |

qTERT UfRMeToT I a18R) UfRnetor § HHaIN) SuRerd o
e ufderor #§ shrs b1 ardraNyl Rats W g9 fhar
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HHATRAT BT I8 ol gRT JAOOS U= fhd T
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o folt @& FHaRl gRT ¥R foram T U@
HEdqUl BRI B R 3R o9 ®1 f$3M & forg |

ggd ©l

fR1eT0T TTaRiTerdT &1 JedidT U 360  Ufshar &, foraH
ufrg uleres (W< Uit ufafshar uu=) &1 Jedias wd & iR

N ER NG TGRSR R

YHR & A H) B HoId Bl o

yfRrerer & oy vy 9 Hefda ued &1 &9 H Ed gu |

TfeTeror o y9rgeiierar @l A9 b fory SR SF & WR H Rl GUR Pl &HdT DI

A & oy SR BT Jeuid 3Naedd &
SUANT ARIE0T Y& $RA & [y Uiieted UfRiegsll o1 Jedisd fbar S @
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. TfreTor dofex

. ulRreror Rapfs (@raRke iR arEv)
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ufdreror Repls B Udd BIfid © BIgel § Holi= & Sl HHIRAT gRT fhu U ufderor
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i 9fier 46 &1 yfear

forferear g1 &1 Farferd) S, FhH0T FRUF0T & ATRIS MR IR I & §d Ue3q
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e Bl 9199 & {70 IHie &1 9l € dob ¥ affadl gy |

UAd [IRT & 3T

U Qe U Aahdd, AR FHoil 2 | frfia sifdrer) ARy,

A9, faweyor iR ufhaneil &1 uR SH@ Gt v § gva =7g gihied o |

FACILITY
MAINTENANCE PLAN:

ShIs B ISR bl NERG[T:

Organization has framed
and documented its
procedures for operational
& maintenance (preventive
and breakdown) plan for
facility maintenance. This
includes all such aspects
like facility, building and
installations, throughout
the whole organization.

e A UG [oly 39T Afshamait
% URAre 3IR EREE  (MaRe
IR Ted) & fog A B AR
IR yeiRgd fham & 99 ¥ o
H i ok o & fou TS
Bq 94l Uge] A € |

T S1.3T / HRUT
/TR /

gelaell T /
JMITHAN TR

Preventive  maintenance
schedules are developed
and this is carried on as
per the schedule and is an
ongoing process. This
includes building, electric
installations, plumbing,
electronic installations, fire

faR® YERWd HRGHE  Aeid
fry S 2 iR I8 ® oAl &
AR fhar e © &R UE TP
WW%IWWW
B SUDRY] sc'ldrgll"lqv T B

fawmr
arfereTH
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safety installations, early
warning installations,
provision of safe and
adequate water etc.
SOIIRT JdT & HHART AR THRR—IT & ol 8 ghls & Aefor, §
YIh 3R TS/ Avawg /fifecds & o € |

9 WE @ Mo 9 IRMe MaR$ &1 Sexal I ggar &’ U4
GG ST AT TG H T8l &, H Aqg fHerdl 8

GG Heell RprRIdl @ v Rg—Ig1a J9RT / BIfHd Tl T I ©
AN SONFRIRT BRI & (/g o RIbRIal/S_E &
WG & {0 YU BT B9 AT oG R GHRT &7 § Sooikd he
@ oI 9T ST & | $9 '8 @ SRIY & dRRg 3R §HY, Rierad
@1 gopfa, Rrerad SuRfT Iowex # ol fhar o © |

Th-Tdh! ASIDBAT B II=Hid AT DI ol g, 3. RUe < el &
3R e iR w9y & A1 IR # of fvar SIrem & | goRarson
W U B Picl odl & Sbig /faurT o8l 4 7 1 @ 75 off
R Y= BT T FaRl 3R THRRN & Ifd IR TR PBlredd ofdl
=

TR A BT g™ UFd 3R

SR gRa®T

TE SPIRTHA! QT &1 daed & b 98 Bl e ik S oM fohy
T IYSRON B AT g Sl I faWIT A1 3518 § B o =T 2 fh
=9 fOfr &1 99U W iR srEfad & | fourfia uga v 9 e
hleey Y@l § orgH a9 SUSBRY & 39! Rl efied iR @
R IF IUBVN & UG DI b BRAT & 3R AU BIHADIS Pl
Rele Ear| MaRe I@REE AR §96 AR IUSRVT Dl
JMITIHAR R TAHIBROT I gl ALUA.TH /TTHA BT FAHIHR0T
HRAT BT & T 399 999 WX Aeg Y e 2|

ShIg DI GIAERAT / UGN DI b AD Gl

| I aR) — g | S & fdeRr & |rer Suee @)

o IPBI UTAM

o W

o MR T &I AT Ud WI—IWd T 3N Tdb Bl 3T el
WIRGIG AR IMThA  MAIIHARN bl FH wd o gRdarad 3R
GGG AT BT STINT HRb Uga= Hl T UG B V8 o &R
Herel JUTEl TET 8, S iR JgWd IR A mRa & |

|1 Y RIS Y SUSRN & (1Y, g G fbar Sier & o 3
T ¥ sewifed g

T4 Bl UG S ol &, d TE-—RE@E YR DI Grod a1 7|
ERETd B IR Rrprad SuRefT IvRex & gof &I Sl 2 |
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fhedl IUSROT I IUBIVT & ced Dl
AT & SR 2 ReTT U9RI 39 TRE
P T B fov dhersT RIRR BH W
HAT AT ST 2 |

&g Ge-IRR—A GRT 59 HRdl &
JHSST P UT & MR TR &R
DI JMMILIHAT B JTHR AT BT & |

UROT & SUANT | JAP SYBRY / SIHRON & oIy 9410 U B
Prs H 9 NaR® WaRard d1I g9 fhU o § |

SUBRYT / SUBI SNl YUARNl (@) H fau U § WRwa
3rge) & foly TUARAl Su @1 f3Am AT § Y@REE | A werd]
/ 9® S8 & FIRE & Ieedl & foy duel 9 Raie o ol
g |

fSarsd / SUSBROT B &Har

B DI MAIIHAT dicd THT SYBRV / IIHRON / SUBROT
@I TH Al TIR B AR 9EIQ Y& S g G A, IR, HA
T, WM, dF] §RT JUDRY 32T+ 3MMaegehary, fby g
BT B dRRG AR 3fFTHA AU &I UgA Bl © SfAp
Rerfy R g a4 suee &1 O 2 |

4.2 This list also | =l I8 1 Mg &<l =, T
indicates, whether | R & a1 91891 @Al & ARIH 9
calibration is done in | 3f3riep far Srar & a1 A8l

house or through |q=x & woiRfl s aEy AT

external SOUrCes. | &g 3Nee @1 JMILIHAT SN
Calibration  requiring | fsarr e 2|
an outside agency -

a contract or
purchase order is
issued.

Where required | 3RUATeT H & @S @ A1 | Concerned
Calibration agency is | Toil gRT 3f¥Tid= &=+ & forg | Engineer/
provided with | ey 3R e | Technician
necessary facilities
and support to carry
out calibration in the
hospital itself.

Such instruments that | U9 IUHROT 5= 9189 M9 4R | Concerned
are to be calibrated at | &feige fdbar <= 8 Ueha fdar | Engineer/
an outside location | 7 iR UgHH @I I1IMHA gg Technician

are UoiNAl T Aol ST |
collected and sent to

the identified
calibration agency.

The following is|Sd dfese= fdar Siar & ar | Concerned
checked when | f=faRad @1 Sifa @1 St @ — | Engineer/

AT &al &1 A9 | argaifed dal a1 S A B HEHRT AAT—
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calibration is done -

¢ Physical condition of
instrument / test
equipment

e Calibration report
verification

e Calibration
certificate to be
obtained from
calibration agency
and after verification
marked as O.K. / Not
O.K.

e Sticking of
calibration sticker

ARE /G UGB DI
Aifae Rerfr
e Rurd A=

. qer Tm s
il ¥ U fear o @
IR I P 918 AP, & AT
el B

3T IhY BT Ul

Technician

Calibration history is
maintained using
format FO3/BMD (HC)
and calibration
certificates filed.

e S8 UH03 /1 uH.Sl
(Tl 9reY Bl SUHN BRD
9910 YET ST § U4 3
THIOT O R STl & |

Maintenance
preserves the
machine®s accuracy
and fitness for use. If
equipment is out of
calibration or is
otherwise not fit for
use, it

should be withdrawn
from use.

IR AINH & SN & folv
Thdl AR e Bl dRHIR
RGAT 2| IS SUBRIT 37hd A
e © T AT ST & forw
fihe 921 B, O I8 SYANT ¥ 8T
foram ST =nfeu |

Concerned
Engineer/
Technician

Accessories
associated with Test
instruments are
identified and
calibrated along with
Test Instruments.

SR SUBV § G FME Dl
Uga B Ol © IR ORIETT
SURRCT & AR bflsc
fopar ST 2 |

Concerned
Engineer/
Technician

In case an instrument
has an error — the
materials already
checked this
instrument are
guarantined. This lot
is re-checked with
other instruments
which are in order/the
same instrument after

by

afe fan Sueeor | Fe T -
T T[UGRET B oG 9 Usd
Gl @ S @ S 2 g4
dlc 1 Y 3 SUPRU Sil A

d g/3 BT A—dellay ™
g7 B, Sifd @ Sl 8

Concerned
Engineer/
Technician

JATa &dl &1 A

srgAfea &at &1
i

TR B DY
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its
re-calibration.
Persons using | SUHRON BT SYAN HRA dTed | Concerned
instruments are | AT BT @1 B, FT T DN | Engineer/
trained on aspects | geforT,  WeNUT, e, AN | Technician
like Do"s, Don'ts, | wgwgrg o UgEefell WR ufdiferd
handling, storage, |

safety, preventive
maintenance.

5 Maintenance of | Cell®IF Ud UadSl RIREH @ 5
Telephone & | TEREq

exchange system
Problems of non- | IR—&ME®del  colibid  ofisHl, | Concerned
working  telephone | SusRvn, anfe @7 wHRRN @ | Engineer/
lines, instruments, | feg  (@MaReé ,/  «@d)  ar | Technician
etc.  (internal /| <@ & TR & g H AR
external) or is brought | Grar

to the notice of the
Maintenance
in-charge.

Cases where the [ Concerned
problem is due to Engineer/
external  exchange, Technician
these are taken up
with  the  external
authorities by chief
engineer.
Replacement/ SUBRT BT YlRATIA / fb=mar
Renting of Equipment
Non-functioning IR—BHBIS SUBGRT Bl oTal HT | Concerned
equipment is replaced | F9q & | WsaI U A dad | Engineer/
with standby | fegr SaT & ufaeenue ‘g?ﬂ:ﬁ' ¥ | Technician
equipment wherever | g7 f5) 39 SUARTHA]  FIUTT

possible. - The | g < SuaRoT |rem &R © |
replacement is given

either from the stores
or from another user
department who
shares the equipment
with this department
until their own
equipment 5
repaired/ restored

An updated list of | Su®RUT fdR@ W o9 drelt | Concerned
equipment renting | TSIkl @1 Te @A gdl, | Engineer/
agencies, other | fovy anfe &1 <% GGl @ 921 | Technician
sources that can loan | sq g9 9 gRT  SUGRV
equipment along with

AT &al &1 A9 | argaifed dal a1 S A B HEHRT AAT—
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the contact numbers | 910 a7 ST FhdT 2
is maintained SHPBT YD e |
with rate list for
rentals etc.

IURRYT {HRIT TR AT SYR b WoRATIA fhar e & fasbdr / 6w ©R o9 &1 goiRa
AR = fIfecaredl ¥ ugdH, 99 db Sd WY & SUDBRY bl ARET / d8lell o &
S

YfReNfUT SUBRYT Bl Sird I Sl 8 3R Ifrd dmat & folu dforse fbar Sirdr 21

SUBNU BT AR

I TR bl UgATT HRAT foTdT AR

forar ST 2 |

R 5 S a1l SUBROT & ol ITofT
TIR AT |

VA SUHT a1 e &1 8 S9d
fasar vg fafT &1 uga= AT |

SUBRON & RIS BT 3ifad o |

T USRI P FATG

AT USRI & foru fedis Ale IR HRAm

SYRRU Bl foRe TG AT U5 TIR HRAT |

TIAhdT Ud G & 3R UN SUBRON Bl
NS Py [

TRIEH BT AMTIIHAT ¢ |

IUHRY A<l BT gor

SURNT fafeen & ifaq w9 <=1

SYRRI Pl GRS

Y IS IJfH ®Y AT

82 | Processing of purchase | @XIG MY BT THAHRIT DGHS LEVEL
order

8.3 | Selection of vendors RIdT BT =TT BT DGHS LEVEL

84 |Calling for BIDS & |BIDS 2R BIDS @I 3ifad | DGHS LEVEL
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finalization of BIDS

™Y o7 b U BT BAT

Selection of vendor

CENICIRCES

DGHS LEVEL

Negotiations and
finalization of terms and
conditions and payment
plans for purchase

Al WM@, ¥l AR I Bl
3iferH wY <=

DGHS LEVEL

Final order placement with
the selected vendor

Tgfad fasar & @ 3ifaH
B 3T AT

DGHS LEVEL

Release of payment

YA ST BRAT

DGHS LEVEL

Reporting on proper and
adequate supply of
equipment as per the

TORs

SIRIBIR & SFJAR  IUHRON
D ST IR I MY W
Rarfe

Purchase
committee and
HOD user
department

Release of final payment

SIRGEUGIERCIN

Accounts
department on
Recommendation
of purchase
committee

Updating/ Upgrading of
equipment

Generation of demand

User department
& SIC/ CMS/MS
of

hospital as
strategic
requirement
hospital

the

the

Finalization of demand

AT Bl 3ifqH ®Y T

SIC/ CMS/ MS

All other step are same as
those listed in section 7 and
8 above

3= | TROT IWRRH ATART
7 3R 8 H gddg FAM % |

Inventorying Equipment

gd el SUBN[

Unpacking of
equipment/
equipment/ supplied

equipment

new
rented

Q¢ SUERY [/ fBRT W
UG / 3MYfT D Ufehr
SYBROT

Store in-charge
In the presence
of
Representative
from purchase
committee/user
department

JATa &dl &1 A
a9

srgAfea &at &1

TR B DY

fafsr 1.0
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Physical inspection for
any damages, breakage,
missing components

fbsfl 1 gPR & << gU T
ATgaT  SUBRO b1 Hifdd
feReTor

Store in-charge
in the presence
of

Representative
from  purchase
committee/user

Checking for
completeness of supplied
equipment along with
accessories, papers,
documents, user manuals,
software CDs/

DVDs, spares, cables etc.

AMYfd fhy U IuaRoli @
quidr Sifg @)A1 O AT,
BRTSI, SIS, IUIRTDH
HeTe, AitedR Al /
SN, Yail, dad AT |

Store in-charge
in the presence
of
Representative
from  purchase
committee/user
department

Checking for functioning of
equipment

SUBNUT Db BB b [olU

Store in-charge
in the presence
of

Representative
from  purchase
committee/user

department

list of
the

Completing check
completeness of
equipment supplied

MY fhy U IuaRol @

quidT &1 STE T TAR Bl

Store in-charge
in the presence
of

Representative
from  purchase
committee/user

department

Taking in the equipment

IR BT Reffa T BT |

Store in-charge
in the presence
of

Representative
from  purchase
committee/user

department

Signing the delivery note

Store in-charge
in the presence
of

Representative
from purchase
committee/user

department

Allocating an equipment
specific inventory number,
entering of details of the

AR & ATIR  Uh
faf¥re s=d=1 R IR &
g8 Wl SUBRUI Pl olddl

Store in-charge

fawmr

arfereTH

JATa &dl &1 A
a9

srgAfea &at &1
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equipment in the store
system, generating
appropriate labels of
inventory for the equipment
and placing such label on
the equipment and making
relevant entries as per the

requirements

Preparing equipment
history sheet after making
required entries in the same
and also initiating the log
book of the equipment and
handing it over to the
user department in a file
with  clear instructions to
them on securing the same
and maintaining proper
records therein

3R SUGRT B AN g T
AT IR TH W ®U A
Blge] § SUANTHIT AU Bl
AT |

ST R @ SR SR
T @ & fog Rale
hAT |

Store in-charge
in the presence
of

Representative
from  purchase
committee/user

department

Issuing of the equipment
and user manuals to the
user department and
completing paper work

SUIRTSH! fIHRT Bl USRI
IR STNTHAT AR TR
BHRAT 3R BT BT HMH QR
HRAT

Inventorying and
storing the
spares, software
supplied,
documents etc.
for the equipment
and securely
storing them in
lock and key.

Records Generation

Rare S Re=

Breakdown Slip/ Register
Preventive maintenance
Schedule / Record

History Sheet /Log books of
the equipment

List of instrument requiring
calibration Calibration
Sticker Calibration Reports
Inventory  stickers for
equipments Inventory list of
equipments

Down-time & up-time
records, equipment wise
Purchase records
including equipment
specifications, vendor
Details Address book and
contact information of all

ghersd R / IR

BEIRCAINCCIC I KA
Reprs 2% ofic / Syl
D AN gb  IiAbAd DI

AILIDhT  dlel  SUDBRY bl
Al 3AAThT IR 32T
Roré Sumvel & forg gwied
REPpr  JUSRUT &l gl
SIST—<ClgH 3R 3[U—<TIgH
RPISJUFOT  aR  IUBR
fafcen, famar wfa @lig
Ropfe faavor uar gRaar &Ik

il faoaren SR WA @l

arfereTH

JATa &dl &1 A
a9

srgAfea &at &1

TR B DY

fafsr 1.0

BT A&IT—
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vendors and service
centers, agents etc.
Condemnation and disposal
records

AUh  STHDBR)

Incident Reporting and
Risk Management

The hospital / CHC is
committed to provide the
highest possible quality of
care in an environment that
is of minimal risk to its
patients, visitors,
employees, and medical
staff. [Essential to the
achievement of the
objective IS risk
management, its systematic
process of identifying,
evaluating, and addressing
potential and actual risk.

The administration is
committed to the elimination
and or control of all risks.
The administration strives
to ensure that accidents,
incidents and near misses
are identified, reported and
action taken to help ensure
the safety and security.

Risk Terminologies:

Adverse Healthcare Events:
A clinical event that results
in unintended harm to the
patient by an act of
commission or omission
rather an underlying
disease or the condition of
patient resulting in physical
or physiological injury to the
patient.

Adverse Health and safety
events: These are defined
as non-clinical events or
omissions that cause

qIATaRYT H <@HTe DI e
MG U U R B
fog ufdeg & ST s AR,
NI,  HHaIRAl 3R
fafecr  wHaiRal @& forw
IAqH SIRgA g Seed @
SESIE EIC R 1o L RO G
SR geagd 8, uIfdd iR
qRdfdd  SIRgA @I g,
i iR [T B Bl

DG FaRerd Ufhar |

ERIIRCE BT I || R I
S R e @ fog
g 21 WmEd uE
ghfea  @wxar 7 b
gHemRll, gearll R fFae
@I A&l B ggarE, RS 3R
PHRATs DI GY s GReT
AR JRem g o= H
Hee e 9 |

SIRIHT ITgTaer:

gfdhel BeddbIR gded: Ud

(N o
NCINEY gl NESEY

URUTRG™Y I BT HHIE

g a1 Ift @1 Rerfa ar Ief
o1 Rerfa s gRumaawy
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physical or psychological
injury to any person on the
premises, such as verbal
and/or  physical abuse,
theft, sharps injuries, falls
etc.

Other Adverse events:
These are other non-clinical
incident such as fire,
security event, equipment
failings, service disruptions,
utilities failure, that cause
loss or damage to persons
in hospital or affect the
ability of the hospital to
meet  service delivery
targets in any way.

Near Misses: Apply to all
the above categories. A
Near miss is defined as an
act of commission or act of
omission that could have
harmed the patient but did
not do so as result only by
the virtue of good luck,
skillful management and/or
prompt evasive action.

Eg: the patient received a
contraindicated drug but did
not experience an adverse
drug reaction, prevention (a
potentially lethal overdose
was prescribed, but the
nurse identified the error
before administering the
medication) or mitigation (a
lethal overdose was
administered but countered
with an antidote).

I BT INIRS AT INIRD
qe oIl B

ufihdl  WReT 3R el
PG T IR-GIND
geARl A FH b wY A
oIy fear oar 8 S
aRER & fHl il aafe &
YRING AT AASS  de
/a1 INIRe  eNwor, AN,
AT e |

I gl "eAd: A I
IR—g® geqn € o &
M, {R&AT ©Al,  SUBR
fAwerarsll, a1 H  Faum,
STfdRl & fawedr, i
AT H ARKAT BT JhaT
a1 effd ugardl 2 a1 fhwil A
HaT AR dAedl DI R B
& o rgdTe o1 e Bl
sTfad el 2 |

R B @ HeE & U
AN A gH & BRI Db
w9 H uRqIfdg fear i 2
S ORFN B JHEE ugdr
AHdl © olfbd VAT dhdd
AR, gl wdg_ AR/
I @RI BRaATg b T D
IRUAEIRY el fHar T & |

SEECID BN T O

contraindicated <dr U
gs, offbd  Uidme gl

gfcifshar @1 g9d el gl |
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JPAM  (Th  F9Ifdd I1dd
evere fAuiRa fear T
ol ofbd I T <gal dI

FIRRAT BT 9 UBA FfC B
UgaE @) A1 IEA (TP

g RS Yemad (b3
AT AT |

Sentinel event: A sentinel
event is an  unexpected
occurrence involving death or
serious physical or
psychological injury or risk
thereof. Serious injury
specifically includes loss of limb
or function. Such events are
called sentinel event because
they signal the need for
immediate investigation and
response.

Medication Error: Medication
error is a part of Adverse
Healthcare event. Any
Preventable event that may
cause or lead to inappropriate
medication use or patient harm,
while the  medication is in
control of the staff. Such events
may be caused by gaps in
prescribing orders, labeling,
packaging and nomenclature,
dispensing, or administration
etc.

Adverse Drug Reaction:
Adverse Drug Reaction is a part
of Adverse Healthcare event.
An Adverse drug reaction is any

gde UH A 19 gear g R
g, MR RIS a1 #AIdsG
e 1 SiRkgw ¥ g YR de ¥
@ T wT ¥ T W wR @ B
IR 81 U "eqarl & ysd
TeAT HEl Sl & ddife d dobla
Sita 3R gfafhar & oM Jadbdm T
Add <d & |

el ™ R M ™
Ufiae e SR BT 2T B B
A1 JpA™ I TSl Sl T <dT
® SUINT IT I DI JhAH ugar
FHAT & AT of O Fhal & (P
TaT HHINT b fREEer ¥ ®| 89
JHR P geaR) fOfhr ™ e T
¥ NI, odfel, Uil @R
AHER], fAaRT A ¥ TRF B BRI
8 Adhdl B |

gfdde <ar ufafsbar: ufdea <ar
gfafhar 2el IR TeART & Udh
R | Ud Ulddme <ar giafshar
A UH qal B ferd Iyl 1@
gfafar € S I AREN fawerar a1
BIed)  Ulibeladdd, faM &T
fafecar @ forw a9a & ST By
ST daTefl @RI% R B 2

arfereTH A

AT &al &1 A9 | argaifed dal a1 S A B HEHRT AAT—

fafsr 1.0

IE SEdS MU 2 | W g9 T B AN QA1 Ivudrel ® 918} gadT YA arid @ |




IS IR HRiTerR

noxious, unintended,
undesirable, or unexpected
response to a drug that occurs
at doses used in human for
prophylaxis, diagnosis or
therapy, excluding therapeutic
failure.

Act of commission: e.g.
Prescribing a medication that
has a potentially fatal interaction
with another drug the patient is
taking.

Act of Omission: e.g. Failing to
prescribe a medication from
which the patient would likely
have benefited.

Guide on the completion of the
Incident Report Form

Section 1: Date of Accident /
Incident

and
please

State date and time
location of incident,
record fact only.

Section 2: Person involved /

affected

Fill in this section if a person is
involved in the incident. If more
than one person is involved a
separate Incident Report form
should be used for each person.
If a person is not involved, this
section can be omitted.

Section 3: Type of Incident /
Accident

Some examples of type of

ITAT BT HrA: VAT g1 BT quiA
BT S el 8T ga1 B

R °Gae 8 Ghdl 8
T T |

fawerar &1 &rRf: te W gar @l
faiRd &= 9 fawa a9 oo
Y BT AT BT |

Hedar 89 WX gredr Ruld wrd
A BT Al

AT 1: BIGY /HeAl &l dRId

gedl @ fedie |, 999 9 RIH
e P—Hudl HEQUl TqeF B Ale
PN |

U 2: MM a1 gvTidd &fdd

9 M B vl W 9 afdd
gedT ¥ i 81|
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e Afdd b ol ST T
gl Rué »H wRAr =@ty afe
Py ufdd AMAAT T8 & a1 39
TTMTRT BT BIGT AT Fdhdll & |
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fh foR gde |

g ufshar &1 Ul 81

incidents are detailed below to
help you decide what type of

incident it is.

Clinical incident

1.

2.

. An

the

Patient has or may have
received sub-optimal care

Patient has sustained harm
or injury due to care given
or not given

unexpected clinical
outcome or complication
has occurred such as a
»1rigger event”

Consent procedure not
followed or evidence of
failure to warn.

. When a clinical procedure

or guideline has not been
followed with a significance
consequence for the
patient.

Patient falls while going to
toilet unaided and
sustains an injury.

Medication incidents
prescribing & administration.

Non clinical incidents

1.

2.

Damage or loss of property or
equipment

Staff accidents or injuries
while carrying out their duties
Security incidents such as
theft, trespass, violence
against the person

Fire incidents including false
alarms

Verbal abuses from a visitor
or patient directed toward
staff.

Environmental damage e.g.

.ﬁT&TWmﬁﬂTﬁéﬁﬁ

fawherar & Hqd .

. 99 I b ot wEwqul
gRuma & 9 fafecaar

gfpar a1 fa nfad 1 @

T el fhar T g,
. IR i S 9wy ARar
2 R SUER 9 e )R i

TR BT I © |

7. ifdcgem geqrt @ ddfRd
fo s 199 A
AX FfifTdd g

1. Ffecaem &1 gwfa ar
IUBRON BT & |

2. HHIANI DI YT BRI P
fRures @Rd gy die ol
=
el B TeAR oI AN, AT
fed & ey 29|
JMTST ® "edl & ol
Tefal | 3TATH d91 SfTT |
HHAIRAT & gRT Ao 9T

'?ﬁﬂmﬁﬁeﬂumw

ST |
TRy effd O arareaReig

USRIV |, Aol H AR
BT BT Ud T B ST |

. TN @ foR gar IR eRd
I HHAR BT s Red
SNl Bl T Ud SHBT Sl
81 ST |

frr e

P TeAR Ol @Il 9 89 & BRI
gl B e, R e =ik @
w9 H S Sl 7 | e FRR A
geal @ Rufle &= sadr &
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atmospheric pollution, Rate BT | SEREN S FIRCRC R

dangerous substances | & AMA fed BN |
entering the  drainage

systems. aterefr geard

Staff may sustain a needle

" TeId AT AT GRID (3H I

stick | |nju.ry' | while o < N
preparing/administering R %)3 € SIED

pgtl.ent IVs - this |.s a. npn- Tert B OTRIS
clinical incident with injury
to the member of staff.

SYRRUT H WRMET BT "
S SRS U9 3Id 9 BM
T BT |

Near Miss Incidents T I AT g @1 e
Any incident that did not happen T N o |

due to discovery or chance must ifras ERT ToTd
be reported as a ‘near miss’ fdpy ™ BERRE gNT
incident. Reporting a near miss Td fqaRor a1 |arg, = a1
event is just as important as STdeX gIRT Teld U T |
reporting an event that actually HiRgd gafasR vd fawar
happened or caused harm. Tick
the appropriate clinical or non-
clinical near miss.

Medication Incidents I AT JMID G ERSIE]
= The wrong drug or dosage, ST I1 I aeR A fhan
(This also includes any SITT |
incident  involving  blood '
products and blood
transfusion procedures.)

The wrong route  of Syavel b1 fregardt / Fregatsy

administration, HE
Equipment failure or
incident e.g. infusion pump " IS ESgifcad dF A8l @R
not working properly, BT 2|

, _ ) AR Sfdquiie WRE © |
Aatip;a:]ttlfsn(tj r l;egelves another SRS TS €eT BT R |

P gs. gfhar & BRI AgId
Doctor mis- XARTT CRI
prescribing, e T

Pharmacist mis- c - :
dispensing or fIfpcar s@rs 1 JHAM ugar A

advising, Nurse or Hag BET I7 99 Il gFET AT
Doctor mal- FfFTd AR W IFIf¥gGd w9 9

AT &al &1 A9 | argaifed dal a1 S A B HEHRT AAT—
Gt farfer 1.0
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administration.

Verbal abuse & violence

= (Physical or verbal incidents
directed at staff, a patient,
or visitor)

= A patient throws a cup of tea
at another patient
Sustained patient or visitor
swearing or shouting, or
behaving inappropriately

= Actual physical or
unacceptable verbal
assaults on staff, by
patients or visitors

Equipment failure / misuse

= Bed hydraulics not working,

= Monitoring equipment is
faulty
Oxygen pipe inlet broken.
Clinical disposable fails
during a procedure

Security incidents

Can involve any damage or
threat to property of the Facility,
the theft of property or personal
belongings and incidents
relating to  trespass, or
unauthorized access

Examples:

= Suspicious
hanging around
Unauthorized
inside the Facility

person(s)
people
Suspected theft, anything

unusual noted, e.g. coded door
breached

Section 4: Details of Accident /

gd T A Bl DIf T T HIAT|
SEERUE

" U ety Afdd gH
BT B |
" AT efdd  ffdear
SHIS P X T |
Jfeg gps MU, Bdrs AT IEY
gedl Uhs H 35 o—dhlss SR
CIE]

IJUTT 4 g / "l &I
faawor

gl & IR H =T ifde dva 8
I SAAT SIHBRT UG DY | had
T BT Sooid BN 3R &l SIHBRI
< O el &

AT 5: forar wam vall=

(e Suyar 9 fafeoar

CHIER)]

Ul & R 916 @I T BR8]
@ IR H e A ARE TR
gaTT P |

AT 6: ATH / UG

T fAarol @ Ued AT Wb A
ga™ B} | 3Mud foRl WY, AR,
R TAPIF FeR WIS w9 ¥ 3ifdhd
BN |( BT DI YRT BT ATl T

AT 7: AR B HrAQATS

g IGENT SIRgH Uded BT Ud
JfferHsYel 9T € | g8 9fdey H 9

YhIX Eﬁ blc',"lldﬂ' Eﬁ N[h dhl TUdh
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Incident

Provide as much detail as
possible regarding the incident.
State the facts only and the
information that you know that are
correct.

Section 5: Action Taken
(include first aid or treatment)

Provide as much information
around the actions that were
taken immediately after the
event.

Section 6: Name / Position
Provide all the details in a legible
manner. Stating clearly the time,
date and telephone contact
number for you (l.e. the person
completing the form).

Section 7: Subsequent Action

This section is a very important
part of the risk management
process; it is an opportunity to
prevent future incidents of this
type. Detail the actions taken,
lessons to be learned and what
has been done.

Examples of cause are listed
below to help- list not exhaustive.

- Environment: a substance
on the floor, isolated areas,
poor lighting, lack of space,
high unit activity

Equipment: equipment is
inadequate, unavailable, and
poorly designed, misused or
inadequately

ga X |
qeq o foI RO @ gl
fforRaa &—

giaR: % R ue uared, gud
&, WRIE 3 T, SHIE Bl HHI,
Jeg STy Ifarafer

SUBIU:  JUPRUT AU g
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decontaminated.

Knowledge base:
Insufficient training,
misunderstandings, errors of
judgement, inadequate
technique and inexperienced
staff

Patient: Intoxicated,
uncooperative, confused or
violent. The effects of their
illness may also have
contributed to the incident

Procedure Problem:
Protocol not being followed,
inadequate preparation,
labelling or calculating errors
and equipment not being
checked or assessed

Staff: the staff skills mix, the
number of staff, haste in
carrying out procedures and
distracted, fatigued or
stressed staff.

Work
communication

Practice:

failure,
insufficient staff, and inability
to contact staff, illegible

documentation and
supervision.

Incident Reporting (IR) forms
are used to record the details of
an incident as soon as possible
after the event occurred. Later
investigations may result in a
different description of the
incident as more accurate facts
are gathered. Such detail is
provided in a separate report.

lack of

I "eAT BT URUITH & URUITH dadl
dhal & Rifd 3Mfd T Thia
fpy S €1 39 a8 B faeRor
3rerT Ruré # fear ar g

3MME AR B B & IR GRT A B
qIC 9&ell el Sl 3R bHATRAl
BT R TS W AT BT Sl @
b gpeHarol @ Reafd 4 a1 IR

BT HT G frar 1 Far 2 |

B Bl R/ B Il Afdd T8
e A & fol RER &A1 ©
f SO @ wu | Rere fobar

I TH BT Bls A gIA BT
SITAT & 3R 3Mg 3R W GRT B8 |
Ugol fIWIRT BIS <al & df I8 smufera
B f ToTaT qred
BRI / Fifdbearery e Yeerd
BH B R P | AT 319 P 8
Ty 91g § A vahd feu S Fed
=

IfEl &1 TERETd

fifecar sore 9t RUd & Iy
gl 1 IR wad) 2 [ged &
W TeAl 89 @ HH W HH &l a9
B PRIAE B ST gal 8 98

JATa &dl &1 A
arfereTH A

srgAfea &at &1

TR B DY AEHROT G&T—
fafsr 1.0
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B AATRHRI A Fellg ol SIrgdl |
geA WH B fRafecae @

IR forms are not to be altered
once completed and staff is

made fully aware that IR forms | 379l q_sfa_ff S H YW S |
are disclosable in the event of | S EECK] SIS CREIN
litigation. aRReIfR vd Siedl | Heftd 3
| AEayul SIS DT AT |

The person completing the form
signs to confirm that he or she
has personally recorded and
formally reported the incident.
Quality Nodal Officer / Hospital
Quality Manager are sign to
indicate that they have seen the
IR form, checked that all
sections have been completed
and that appropriate
management action has been
taken or is planned and detailed
on the form.

If a member of staff is injured
and leaves the department
before an IR form is completed
it is expected from the Quality
Nodal Officer

/ Hospital Quality Manager to
complete the form. Statements
can be collected later if
necessary.

Retention of Records

The Facility keeps a record of
all the reportable incidents.
Incident forms are retained for a
minimum of two years after the
incident except where a legal
action has been taken, advice
shall be sought from the legal
advisors.

The incident forms are retained

AT &al &1 A9 | argaifed dal a1 S A B HEHRT AAT—
JAfereTY Gt farfer 1.0

IE SEdS MU 2 | W g9 T B AN QA1 Ivudrel ® 918} gadT YA arid @ |




TUSS IR Ui
A A/ TLF LT, /S T4 /3 Ta /3 W T (751 =)

at the Quality Assurance Unit of
the Facility. The Risk
Management Unit will retain all
other significant records based
on current statutory
requirements and best practice.
Procedure in the event of |4\ Saftsd &1 "eqr # yfear
Sexual harassment

a- The Recipient- 31) UTIdhdi—

i. If the recipient feels that | i 3MR QIS I8 #EqH &xal & P
the act is minor and the | SMRIdT g7 fdar wram T AT
offender would | B T S ¥E WHHR WM W
permanently stop indulging
in the same if the recipient
were to bring to the notice
of the offender how the act
is affecting the recipient,
then the same may be
communicated by the
recipient to the offender.

ii. The Recipient should
consider filing a formal

complaint with any '
member of the Anti Sexual | BYEHE Ul HRISS BRRIH
Harassment Committee if BHST B Bl Ty & e
the incident or behaviour is HRAT =R Al SR gRT foba
serious, absolutely | o7 ¥ Trmﬂ? UG BT 8l
3FIdT YUIT: SRAIHTY T 31eraT

unacce_ptable, or repeated T FE) B are A4 qR_aR B
(especially after telling the ST <= B

offender to stop).

b. Co-employees: b. gsaHt /98 sdard
If an  Employee is g N o5 & U
approached by a friend or IART DS A7 AT
a co-employee who feels AEHAT Il & forad fodr
he or she was TPR I SHD
discriminated against or fog  wevg  sEr  olfffe
sexually harassed then the T B 9 I HHANT G

Employee should take any (TR BrIaTel o
of the following actions: ST =y |

AT &al &1 A9 | argaifed dal a1 S A B HEHRT AAT—
Gt farfer 1.0
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e If the act or incident is a
minor one, the
approached Employee
should first use informal
resolution methods such
as encouraging or
assisting the recipient to
approach the offending
person directly.

oJfe I8 T/ FA BT & a9
HHANT BT

FRiTeR® $9 W fRIER0T 2q

TITT AT

Aifer o 6  1waasdr & A

R INEIGECIG

B /e H 8T vd Ureanfed

DT |

If feasible, the approached
Employee should identify
the offensive behavior to
the harasser and request
that it stop.

oyfd ™G B dl HHANI Bl
IR & ATURTEIS

qdid P UgAE BR ARG T 3

NEN G|

IR BRI =M |

If the incident is serious or
if the above methods fall
or would not stop such
behaviour then the
approached Employee
should guide and assist
the recipient to file a
formal complaint.

oY TeaT TRIR ¥ IfUAr Iad
TIg fawer B8

ST 31yl 3IRIYI §RT 319+ adid #
IR 7 fdar

ST d9  BHAR] Bl A0 FEhAl
P Th ATA

T g5 @R Bg "Ne
TG FEANT HRAT

=112 |

If the recipient is a vendor
or an outsourced
employee, the approached

Employee should contact

the vendor or outsourced

employee”s supervisor as
well as notify a member of
the Grievance Redressal
or Anti sexual Harassment

Committee.

e The approached
Employee should take
responsibility to see
that sexual harassment
is stopped and there is
no reprisal.

GURATEOR ¥ D HIAT 1Y
1T B Sad YD b I b

Department Heads:

If a Department Head
observes or is approached
about discrimination or
sexual harassment, the

faummeae —

feurTeger Sae I fHiit & g
HEHTd JfrdT el eXIaHT Bl

frd e R EER

JATa &dl &1 A
a9

srgAfea &at &1

TR B DY
fafsr 1.0
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Department Head has to
take the following course of
action:

HRIdTe] HRAT ARy —

¢ Advise the recipient of his
or her right to seek help
through informal methods
or through the Anti sexual
Harassment Committee,
depending on the severity
of the case

oUifST &I Y8 Hellg <A1 =AMy
5 a8 U= HAagerd o<
HHS D ARTH W IMIUAIR®
SURIT & Heg U R & 30
IVPRI BT STINT B R

Advise the  offending
person to stop
immediately. If the
offender is a senior person
and the Department Head
is unable to initiate any
action, he has to report it
immediately to any
member of the Anti sexual
Harassment  Committee
along with the recipient.

NNIH< BpHcl b ] e
d U Uled & AT STdR
aqatet T Teraa a3 a1y |

Warn all parties
immediately against
behavior that may look like
direct or indirect reprisal.

U AT YT TUY W U
I FERIT T ST R |
gfer Ty aferar faRwEl &1 AT
H B 9 S ddid b A
d dqerd gdEer & S
=12 |

Take responsibility to see
that sexual harassment is
stopped and that there is
no reprisal.

ofUNTEmeT B sF  dd DI
fST=ERI ol =12y & dagerd
WEAT QN T8 Bd AT B
dr et Y veR 9 R
arerar ufq e &1 91T 7 2|

Cognizance of
Complaints:

flreraa 994/ swagy

The Committee member
who is first informed of the
incident or behavior
should bring it to the
notice of the Head of the
Committee.

o9 & I8 Aaw = ’el
% faeg § 999 U gA
el 8 S <l § 6 a8
IH HI B AR B " B
A H R |

The Head of the
Committee will
immediately call for a
meeting of the Committee
members.

o[ & gl B TR AR
& T H Jod g AMRY |

"
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e The Committee will
authorize one of the
Committee members as
an Enquiry Officer to hold
an enquiry and investigate
the complaint with the
assistance of the
concerned Department
Head or a Senior person
in the Department. In the
case of a vendor or
customer, with the
assistance of the Vendor
or Customer Manager.

oIHfT gRT Affy & B fh=lr
TP ATBRI Bl g ARTHRT
e & o1 e &
i ¥ wwfrd fawnT & sreger
gorar fawrr & felt aRws

Ifod & FEART | S BT |

Corrective action will be
taken as appropriate in the
circumstances.

oURRYI & AR |ASH
SUYF] GURIHS HRATE DI
ST =Ry |

The charges will be
investigated with utmost
discretion. However, in the
course of the
investigation,  witnesses
and any other appropriate
parties may be notified
and asked to participate
as appropriate. Charges of
sexual harassment shall
be dealt with on the lines
laid down by the
Government and
amended from time to
time

oM I IRl B Fgd
|rEaE vd fad guf Rd 9
S @l Sl =iey Fef it
® SRR H AR der 3y fhil
IuGed ERIIAT BT AT o &
ST GEdl § dUT S gifed
TEanT urd fhar 1 |@ahdr 2
HaGaTdd A< & SRl Bl
I & FRED @ Sreu dul
I G R 6 T Tl
B & H @] g goIsl
ey |

Appropriate action,
including termination from
the services of the
hospital, if necessary,
shall be taken against the
offending employee,
based on the report of the
Enquiry Officer.

oI ATPRT BT RUIE & AR
) IR & foeg Sha
AR IR I 1 T 11 L |
AT IH B Al IRMGT B
fafbcarera o QAR 9 @Y
ST =iy |

Serious action will be
taken against offenders for
retaliatory behavior
against individuals who
make complaints of
workplace harassment or
who assist in any

ohR W TR UM FEE
> TerId S BRI SfEl 59
UhR & fedr T g @ Sk
¥ g B W Ife Ry
ERT Sua favg ufd Teumds
qarg fear o 2 Al S9s

"
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investigation  of  such
complaints, apart from the
action for the act of sexual
harassment.

[Jog€ PSR HRAE! B S

Any doubts or
clarifications on the
investigation process or its
conduct, by the
participant's of the
investigation process
should be directed to the
Enquiry  Officer.  Any
grievances regarding the
fairness of the Enquiry
process or the
proceedings conducted by
the Enquiry Officer should
be brought to the notice of
the Head of the
Complaints Committee.

& AF | AT ST ARy |

Corrective action by
offending Persons:

IR aafeaar g1 fear
TRT JERTHD BRI

e Stop and discontinue the
behavior immediately.

oJRMUT ERT bl IUAT I
qotg AbAT TG W A SRy A
N |

e Apologize to the recipient.
If necessary the offending
person should request
another person, such as a
co-employee or his
Department Head or any
member of the Complaints
Committee to guide him in
expressing regret for the
incident or behavior and to
ensure that the confidence
of the recipient in him and
his relationship with the
recipient is restored.

elflgd ¥ &wT HEET IfQ
AT b B Al ARG YA
qafg & A H WE Jad HA
o Wied & 98 7 I faam
¥ fb SUd gRT 39 UBR &I
gAgfcd T8l @ SREN der 98

Wifsd 9 e gw~g § A

qﬁaﬁwl%rawémsrqﬁ
ﬁﬂ#’rwﬁawﬁwwaﬁ
A FEINT of Fhell B |

e Talk to the recipient and
discuss how he could
communicate more
effectively.

R Gifsd & dard X AT
T = b P9 ysR d8
O ITT BT AD T ST I
TG G 2 |

¢ Avoid any reprisal whether
direct or indirect.

O JTRTYT UceT J12qdT el $U o
el ff ufd g I g9 B
JSTH 8T <9I |

"
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e Seek help from family or | eaRIYI gRT 3w uRarR, fi=l
friends  or  qualified gerar fa Wy daEeRt 9
counselors who can assist AeE HETAT Sl 9 59 UBR 9
and ~ guide him in gaig AT Al Bl Ah+l qAT
preventing from repeating THe Agd T BW o
such acts or behavior. AT FY TH qgr Ante

< |

o Take responsibility and | 3Rl gRT VeRerel ERRIFH< BT

work to ensure that sexual Jb o ] f=erl uq
harassment are stopped. PRI o |

CHECKLIST OF CHECKING OF PARKING

Name of official: - Designation: -

Sl. Name of Item faawor
No

Date of Checking IBRENICIRERIED

Whether the Security is in | 37T GReT TS U+ G ©IH W 8

Place

Whether the Staff is in T W% IO o gAeH 2
Uniform
Whether the Staff has Id | T €% & U 3MS0S10 TS 2
Cards
Whether the Parking T UTfhT Rere fafved foar T ©
Space is Demarcated

Whether the Parking T IIfhTT I WS ©
Space is Clean

Whether Parking for two | &1 Uf2ai gd =R 9f2a1 9e- &q gu®
Wheelers and four TfeheT qaeer 2 |
Wheelers Separate

Whether the Staff is T 1% BT Idid el &
Courteous in behavior or
not

Whether the Staff is R LD gRT el A JJdg &
Charging Properly from IR 3fad WMo foram S &7 2 |
the Vehicles as prescribed
in tender

Whether the Vehicles are | &7 9re< IdRed ¥9 I Ws (B
orderly Parked TR

AT &al &1 A9 | argaifed dal a1 S A B HEHRT AAT—
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Whether the Vehicles are | qre< A= IR § @S {6y T ©
Parked in Common
Passages

Whether the Sign ages T g g (@) el

are properly displayed P T 2

Whether the Staff is R TIH GRT Iad G UG DI
Issuing proper receipts ST E 2

Whether the Parking R YTfhIT WIS R AT YbT T DI
Space is Well Lighted at eRe T |

night
Whether the Staffing is T ¥ Sfod Ud quia aem H §
adequate

Whether the Staff Member | @I %% & Ha®Il 6l Hob Jad
are Exempted or not G T R

Whether the Stickers of Staff | T ¥ & AR B LIPR I
Members available or 3§

not

General comments If any:-

A fewoll afd dig 8l —

Overall rating of services(Very Good/Good/Satistactory/Average /Poor):-
I3 AH T ST —

Signature of the Official :

DRI B SRR

CHECKLIST OF CHECKING OF BIO MEDICAL WASTE SEGREGATION

Name of official: - Designation: -

SI. | Name of Item feawor

Date of Checking et @1 feqre
Whether the Staff is in R Wi FEiRd IA®H H 2

Uniform
Whether the Staff has Id RIT Ih & I A0S0 Dls
Cards 2

Whether the Staff is T WP gRT Yodloso usg-T
wearing PPE IS

Whether the Segregation | &I JJhRvl IUYad vU A
is Proper

fawmT AT &al &1 A9 | argaifed dal a1 S A B HEHRT AAT—
JAfereTY Gt farfer 1.0
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foar T 2

Whether the colored bins
are available

T Bk dles, difecdl /fod
SUTET 2

Whether the IEC is
Properly Displayed

RIT 3085040 BT Iferd B9 A
gef T fear war g

Whether the Staff knows
about the process of

Segregation

FIT HHATRAT DI JAFH]

Gfha P SIdRI 2 |

Whether foot operated
bins are present in the
ward

T ars § IRF § GEiterd
qrfeear Sudiel 2 |

Whether the bins are
properly covered

T Tl dqTfecdl W H gl
g ol

Whether the Puncture
proof containers present in
the

ward

FIT I8 H YeRYP beeR
U T |

Whether Manual and
electric hub cutters
available

HJaTet 3R Seifdgd 89 dex
IuTE B

Whether the needles
are treated with  Sodium
Hypocholoride available

T ifed BT Afsaq

BRUldINTSS I SUATRd faba
ST VET B

Whether the Sieve twin
buckets available

RIT B! Afed gl I
I 2 |

Whether the Staff knows
how to chemically treat the

needles

R (% Bl Hfed &
AT SUaR & faerg &
AR 2 |

CHECKLIST OF GAS MANIFOLD ROOM

Name of official; -

Designation: -

JATa &dl &1 A

srgAfea &at &1
i

TR B DY
farfer

BT A&IT—
1.0
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Name of Items faawor

Date of Checking SIEKIBRIR]

Whether the Security is in RIFRE &) T Vg W)
Place SuReIfd |

Whether the Staff is in Uniform ifard) W F 2 ar 98
Whether the Staff has Id Cards | T HHIR & U sl dle 2 |

Whether the manpower is Mg e 9T © a7 A8
adequate

Whether the manpower is FIT A9 A IR 3IR
qualified and trained ufdrferg 2 |

Whether cleanliness of the IR B AH—Ahs Srad © AT
room is proper T8I |

Whether the cylinders are FT RiefeRl T Sld A FUsd
properly stored fopar T 7 |

Whether the cylinders are F7 RIciexl BT Hor difsd fdhar
properly color coded AT T

Whether the alarm signaling T I B AT BT SRT B B
the quantity of gases installed | fory aremd Ryeed omar =7 2 |
Whether the weight of cylinders | RiefeRl &1 ao9 &) Rars far
is checked or documented ST © |

Whether the pressure gauges T S99 S ¥ B DAl © |
properly functional
Whether the pipes supplying F7 Gl BT YT HA dTel grgul
gases color coded BT T BT 2 |

Whether there is any leakage | T 79 &1 $Ig RA@ &1 =T 2 |
of gases

Date of last delivery received 3ffcH fSella’t & INRg 3ifhd T |

Whether the staff is maintaining | @1 &HARI RIGEIT ISR &
complaint register GG R e 2 |

Whether the fire exits in the B H 3T o TR a1 oM
room properly labeled Tq o9el U4 I8 ol © a1 76l |
Whether the fire cylinders B H BRR Rieler o € a1
installed in the room GH

Whether the Staff Member T T e Sf=dT &

knows how to operate a fire amara Refd # ®wRR Ricisr a9
cylinder in case of emergency | ey ST 2 |

fawmT AT &al &1 A9 | argaifed dal a1 S A B HEHRT AAT—
JAfereTY Gt farfer 1.0
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20 | Whether fire safety IEC RIT HHAY H 3 GRET AR
displayed in the room SIEERIT

21 | Whether the no of cylinder T Riefer @1 e wafd g |
stored adequate
General comments if any:- A fewol afe 8 a-

Overall rating of services(Very HATAT b FHAY ST (980 ABT / 3BT / FANSITDh
Good/Good/Satisfactory/ / JNd / @RE): —
Average /Poor):-

Signature of the Official : TP BT EKER—

CHECKLIST OF LAUNDRY

Name of official: -

Designation: -

Name of Items faawor

Date of Checking NIEECIRRID]

Whether the collection of | &I ®US &9 &1 GUE I8 |
laundry is twice a week | g1 IR 2|

Whether the cleaning is | &1 |%1s ST 2 |
proper
Whether the smell of HUS Bl T ST T AT T8l |
clothes is proper
Whether the removal of | T g1 dId dRg I &S oI
stains is proper T e

Whether the lot of FIT U CISH H 980 A IS
laundry is received in I B 2 |
time

Whether the clothes are | BUs &9 & 918 HUS U9 fHd
iron after washing SIS IIGET

Whether the clothes are | &1 &us dib I fafed @
properly marked

Are the clothes found T pus RATT & 12y ured
changed on receiving B g

AT &al &1 A9 | argaifed dal a1 S A B HEHRT AAT—
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Is the detergent used R fSesic & ITHI—91T R
checked time to time SYANT fhar ST § |

Itis ISI Marked T ITINT T ST are
RIS MSTHS AT A
fofed 21

Is the staff courteous T HHAN g 2 |
and humble

Is behavior of the staff HHAINIGT BT TdeR Id ¢ |
proper

Is the staff in proper Sfod aene § BHaR) 2 |
dress

Does the staff segregate | T HHART e IR FRIT HUS]
the soiled and non soiled | BT 31T B3 &
clothes

s the staff properly R HUS DI IS ©T A
trained to chemically BICTURIRT PR & feTU
disinfect the linen HUAIRAT BT ST A uirfed
fopar T 2|

17 | Is the documentation T SXdTdl S © |
proper

18 | Is there any pilferage of | T HUSI BT @ BT RAH
clothes faa g |

19 | Any Comments Plg feuofy

General comments if any:- =g feooft afe &1 -

Overall rating of services(Very | Hamsil & I AT (d8d 30T / 3BT / FdlNeId /
Good/Good/Satisfactory/Avera | 3iid / @RTE): —
ge /Poor):-

Signature of the Official : NPT BT EXER—

CHECKLIST OF SECURITY

Name of official; -

Designation: -

fawmT AT &al &1 A9 | argaifed dal a1 S A B HEHRT AAT—
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Name of Items

faa=or

Date of Checking

SICICIRRID]

Whether the Staff is in uniform

T HHANT It § 2 IT -Tal |

Whether the Staff is having |
cards

R HHART & U 3T IS
2

Whether the Staff is properly
manning entry and exit points

R B Fal axid I U
3R TfisTe uiged &7 &H &R
B T

Whether the Staff is properly
managing crowded areas

R HHART {998 IR 3BT
IER Bl T |

Whether the Staff is properly
managing crowded areas

T TP AIe—4TS Il SolThi
BT TS JaduT DHY T 2 |

Whether the Staff is properly
assisting senior citizens

R ICTH IRIS ANTRBT Bl
! HAETIAT < V& © |

Whether the Staff is properly
assisting handicapped

T HHAN b T BT Ifed
HETIdT B &l T |

Whether the Staff is properly
assisting children

T ITH g<di Dl Sferd
eIl B Vel 2 |

Whether the Staff is properly
keeping a watch on the
strangers

T TP JARFIT /7S TR
el WP I TR 9 8T
=

Whether the staff is properly
keeping a watch on the new
borns

FIT HHART Aol {1 ] R
HE A F FIRET 39 V8T
g

Whether the staff is trained in
use of fire equipments

T HUATRAT Dl I
IR B SUIRT BT FiMeToT
foar T 2|

Whether the staff is frisking
unknown strangers

R HHART JURLIT / IS
TR & ¢ V&l B

JATa &dl &1 A
a9

srgAfea &at &1

TR B DY
fafsr 1.0
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Whether the staff is FIT HHATRTT BT VI
strategically placed at places ATHR S I TR @7 T
where conflict can occur for 2 oTel W} faare snfe 8 godr
example Emergency, Mortuary, | | IqTexvl gARolR), galeR, ofay
Labour Room, SIC/CMS/ MS S RIS / 09U / TH 0.
Room etc. ey ot |

19 | Any Comments Pl femofy

General comments if any:- =g fewoft afe & a-

Overall rating of services(Very [T D FHAT ST (98d BT / 3\ /
Good/Good/Satisfactory/Average AdIgoi[e / 3Ed / @RME): —

/Poor):-
Signature of the Official : AP BT TR~

CHECKLIST OF SANITATION
BT B dHfoe

Name of the Item fagwor Yes /No |Yes/No|Yes/No

Date of Checking IENGHICIRESICY

Whether the Staff is in uniform | @I &HANT JAHE § o |
Whether the Staff is having | | T $HaR! © 9N 9R=T 1A
cards o7 |

Whether the Staff is courteous | ®IT HHAR! &I FIER a0
and well behaved Uq 310l o |

Whether the cleanliness is RIT ATy Farereidd o |
proper
Whether the frequency of T ABTS DI
cleanliness is proper i.e. OPD | angft / gt \gl

and Office areas two shifts and | g—srerfd s vd S
all patients care areas three ¥ e 9R 9T I SR
shifts g 3§ A I |

s there any litter T Pl Hasl 2 |

Are there any surface stains | ®T ® [ TR aFT g« 2|

Is there any order in the T Sifa B o I oA |
checked areas DS PRI AT T8 |

AT &al &1 A9 | argaifed dal a1 S A B HEHRT AAT—
Gt farfer 1.0

IE SEdS MU 2 | W g9 T B AN QA1 Ivudrel ® 918} gadT YA arid @ |




Is the dusting of chairs , tables ,
stretchers proper

T A, Hol, AR W
SRET HATISd 2 |

Is the damp dusting of work
station tables being done once
daily

T BRI W cldall Bl
ABTs UfIfeT &9 9 9 Uh
IR BRI & |

Is the damp dusting of
telephone , photocopiers ,
computers etc. being done
once daily

T TABIA, Blelddl 7 1,
HYCR IS BT TS
gfafes &9 9 &9 Uh IR &I
T |

Are lobby areas , stair cases,
lifts, ramps , roof tops etc.
properly scrubbed and cleaned

¥, Bd &1 W e A
g far T 2 |

Is cleanliness of high risk
patient care areas i.e. ICU,
Emergency , Labs , Pharmacy,
Blood Bank, Operation Theater
etc. proper

R I AT TGIT &I
SN 3SR, SR,
BRI, TS d9b, MR T
forvex anfe & Awre
Ao d 2 |

Is the cleaning of visitor areas
as SIC/ CMS/ MS Office ,
Establishment, Finance
Department , Doctors Rooms ,
OPD etc. proper

FT AT AT oidd
TS / AT / THUY
HraTer, faaa favmT,
fafhcad wet, adrs! anfe #

c .
NSEIERSKHINNEEY §|

Are the doors and window
glasses cleaned daily before
8.30 A.M.

R AT U9 Rasfhar
gfafas urd: 8.30 ¥ Yd A
g O & |

Are the passages and common
areas cleaned thrice daily

T J1T 3R 3 AT DI
ThTs gfafed 09 IR &F
STt 2

Are the toilets in hygienic and
odorless condition

T Ty Weo 3R
g Refa & €

Are the toilets hourly cleaned

T ATl gfdee arh fh

ST |

Are the toilets including Floor,
Walls , Urinals , Commodes,
Washbasins, Fixtures etc.
cleaned thrice daily

R ¥ B TR,
AT, BHArS, a1 TR Td
R dfed ufafed 0

IR T 3d IhdTJaR

Are the drinking water areas
scrubbed with soap and
scrubber

thrice daily

R YA & U @ &3 B
ABls WY F fa § O ar
@ I 7|

Are the toilets soap solutions ,
Naphthalene balls and Urinal
cakes

checked thrice daily

T Firderd | ufdfed |ge
Ay ™, uerelid &
Mferd!, iR Rad &b
gfafes 99 IR =% &y oa
g |

JATa &dl &1 A
a9

srgAfea &at &1

TR B DY

fafsr 1.0

IE SEdS MU 2 | W g9 T B AN QA1 Ivudrel ® 918} gadT YA arid @ |
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IS IR HRiTerR

A A/ TLF LT, /S T4 /3 Ta /3 W T (751 =)

Are the wards mopped thrice
daily

T e ¥ yfdafed b ar
AT Gad il oI STl

=

Are the Bed Pans , Urine
Bottles shifted to sluice room
and cleaned

1 & U9, JRA B drad
e W H WHIRT $Y
3 ST ©

Are the window grills , ramp
railings cleaned at least once
daily

gfiafed Th IR A% & ST
=

Are the rear stair cases of all
the floors cleaned twice a week

T T TRl & WCIN B4l
P IBTs ICTE § al IR Bl
ST 2

Are the Work Station, Bidding
and Partitions cleaned twice a
week

R BRI, ST 3R
gl ™ B G%Ts IwiE H
3l IR BT Il 2

Is the washing of entire hospital
in a scheduled manner with
soap and water done once a
week (Gang washing)

T QN b o
FaiRa e 9 AT 3R
url | e H U R R
ST V8T & |

Is the dry and wet mopping of
side walls done twice a week

T A8 H g IR A58 Bl
SART W g AR Ier aisT
ST ST 2 |

Is polishing of floors done once
a week

T IAE HUh IR B T DI
qrferf> [T &1 STl 2 |

Is the cleaning and wet
mopping of fans and exhaust
fans done

once a week

RIT UG 3R ToIRE B H
JE H U R UIBT < IRT
ST 2 |

Are there any cobwebs present

T Hbs! & oflel UIU 71U |

Is the cleaning of cobwebs
done one a fortnight

R bl & ol 15 o #
TP IR A% fhd 9 2 |

Is the cleaning of upholstery ,
carpets , sofas etc. done one a
month

T GIhT, BIUC, Bl AhlS
7 § U IR &I S © |

Is scrubbing of entire premises
, Side walls, marble surfaces
and tiles done once a fortnight

T R YRR, AZS D
SIIN, ITERAER BT Fdsl Bl
IHTs UEdrs H Tdh R DI
ST 2 |

36

Is the supply of cleaning agents
adequate

FIT ABIg AT BT 3L
T 2 |

37

Is the cleaning agent used as
per NABH guidelines

AT ABTs AT 9T fhu
ST © |

38

Is the cleaning agent of good
quality

R ABTs AT T
FfTET BT B |

fawmr

arfereTH A

AT &al &1 A9 | argaifed dal a1 S A B HEHRT AAT—

fafsr 1.0

IE SEdS MU 2 | W g9 T B AN QA1 Ivudrel ® 918} gadT YA arid @ |




TUSS IR Ui
A A/ TLF LT, /S T4 /3 Ta /3 W T (751 =)

Are the new and modern T H | B Ahls & ol
cleaning Y 3R IMYFTh IUBRT B
scrubbing of floor etc. AT T ST B

Is the staff wearing PPE while | 3T &HaRl A%l & ddd
carrying out cleaning dIds ugy gU o |

Is the staff properly attending to| @I HHARI RIS B
the complaints of the patients | {~ 1Rl &1 S ¥ FA =T
g |

Is the staff properly attending to| &I HHARI BIRUCH
the complaints of the hospital | &¥=IRAT &) I THEIAT DI
staff 3% W gA W& B |

Are the supervisors performing | @7 qdderd 319+ YS! Aal
their duties in proper manner | st & feurfed o 8 ¢ |

Is the attendance of the staff T HHANT BT SNt
being properly maintained fIaRoT 98! WD F I
2

Is the staff being given FIT HHART Bl 5 ADI D

adequate wages as per the IR I b S &
labour guidelines 2|

Is the contractor maintaining PRI SBHER T A IR
wages register IRIT BT 2 |

Are the wages being disbursed | FT fafdcaTers HHATRAT B
in presence of authorized SR # HHaTRAT &l

hospital staff members ANl T YA fbar S
R 2|

48 | Any Comments PTs femol)

General comments if any:- GF=1 fewfRit Jfe @5 8-

Overall rating of services(Very Good/Good/Satisfactory/Average /Poor):-
gl 1 FRuT ST (T8 3real/3res] [HdRe /3Hd [aRME): -

Signature of the Official : 3TI®HRT & TR —

CHECKLIST OF MAINTENANCE(ELECTRICITY , PLUMBER, SEWER MAN, LIFT,
COMPUTER, CCTV, BIO-METRIC ETC.)

IERE DI ddbfoe (3o fag Rl R, diawi, foroe, e, AT anf})
DR BT ArI—

YaHrH—

Name of the Item He &I ATH

Date of Checking e o1 f&rd

AT &al &1 A9 | argaifed dal a1 S A B HEHRT AAT—
Gt farfer 1.0

IE SEdS MU 2 | W g9 T B AN QA1 Ivudrel ® 918} gadT YA arid @ |




IS IR HRiTerR

Whether the Staff is in uniform

FT HHANT JABH 7 o |

Whether the Staff is having |
cards

R HHANT B U GRET TF o |

Whether the Staff is properly
trained

T HHART U Tied o |

Whether the Staff is courteous
and well behaved

T HHAR] BT JdgR a9 Ud
3BT 2T |

Whether the Staff is properly
equipped

FT BHART IUBRVN H GOl o |

Whether the Staff is attending to
the complaints in time

T HHART 7Y IR Thradi &
foreaROT PR T B |

Whether the complaints are
documented in a register

gmf\lwqd?i%lwﬁ%@wﬁ
|

Whether the electrical wires
properly taped

T fIoTell & dR 3 ¥ 20 fhy
Y 2|

Whether the electrical
equipments having proper plugs

T faoToll & SUBNUT H R ol

=

Whether the electrical
equipments are in proper
working order

"7 fISTell & SUBRYT Wel NP A
Pd P B 2 |

Whether there are leaking taps ,
pipes , waste pipes , jacks , seal
traps , bottle traps , jalis etc. in
the hospital

ON O\

T Tl C‘{‘”C’R»Iﬁ(*ﬂcb hX dlel ol
anfe € |

Whether the doors and windows
properly repaired

R SxAT IR Rasfhar Ig1 b
| 3P fa U 9|

Whether the almirahs , table
drores, sign boards , notice
boards,

Signages etc. properly installed
and repaired

FT NI 2adl SR |, 95 dle |
Aifed dre, Aoy onfe e P
I werfud fby U o v SHBT
TRHT HI AT oY |

Are the lifts in proper working
order

T 9 foTred 98l R 9
Fanferd 2 |

Are there proper signages in the
lift areas

7 forge uRar & SRig Iade @ |

Are the lifts cleaned at least
twice daily

T A9 forged &7 Gl foT & o
IR B OIR &I B |

Are the lifts, sidewalls cleaned
and mopped once a day

71 fode Td A1gS QIaRi W fad |
Th IR UIBT o V&l |

Are the telephones in working
order

T G SoAThIA B DY Ve © |

Are the computers in working
order

T T B BRI B B T |

JATa &dl &1 A
a9

srgAfea &at &1

TR B DY
farfer

BT A&IT—
1.0

IE SEdS MU 2 | W g9 T B AN QA1 Ivudrel ® 918} gadT YA arid @ |
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21 | Are the Photocopiers , Printer | @1 1 Breremar 7 19, fifex
etc. in working order anfe &l #R W® B |

22 | Arethe CCTV cameras etc. in | @7 991 A &7 &1 2 2 |
working order

23 | Is there any problem regarding | @1 SUeI-c AT Hcdd H By TA]
Internet or Networking =

24 | Are the token system is working | @1 <ied RReH W8l b A ®M
order IR T T

25 | Is the Bio metric Machine in T qRHEed 7 9 98 e |
working order PR PR B T

26 | Any Comments Bl foool |

General comments if any:- A= fewfrit afe «1g 8-

Overall rating of services(Very Good/Good/Satisfactory/Average /Poor):-
gl @1 FRguT ST (Tgd sreur/sresT [Haree [/ad /<5N|63: -

Signature of the Official : 3TEIGRI & BXER

INDIVIDUAL TRAINING RECORDS
feara yflleror Rere

Section / Department: Designation
e :—

TRAINING ATTENDED :
yrwd gfflteror &1 faawor

Sl. No: | Training Attended Knowledge Skills Remarks
DH 9 Attended Acquired Acquired feoqofy

gfllreror % LIS G| g1 Hillrer
AT feram

AT &al &1 A9 | argaifed dal a1 S A B HEHRT AAT—
Gt farfer 1.0

IE SEdS MU 2 | W g9 T B AN QA1 Ivudrel ® 918} gadT YA arid @ |




