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EMERGENCY MEDICAL TRANSPORT SERVICES CONTRACT

EMTS CONTRACT ("Contract") is entered into at Lucknow on this 15" day of April,

'Y
s

Governor of Uttar Pradesh, acting through the Director General, Medical and

Health Services, Department of Medical Health & Family Welfare, Government of
Uttar Pradesh Swasthya Bhawan, Kaiserbagh, Lucknow - Uttar Pradesh (hereinafter
referred to as "the Authority” which expression shall unless repugnant to the context or
meaning thereof include its administrators and assigns) of the First Part;

AND

108 Emergency Medical Transport Services West (UP), a company incorporated
under the provisions of the Companies Act, 2013, having CIN: UB5100TG2019NPL131388
and, having its registered office at Survey No. 670 & 671, EMRI, Devar Yamzal,
Medchal Road, Secunderabad-500078, Rangareddi, Telangana, India (hereinafter
referred to as the "Service Provider" which expression shall unless repugnant to the
context or meaning thereof include its successors) of the Second Part;

GVK Emergency Management & Research Institute, a society registered under the
provisions of the Andhra Pradesh Societies Act 2001, and having its registered office at
Paigah House, 156-159, Sardar Patel Road, Secunderabad-500003, Andhra
Pradesh, India (hereinafter referred to as the "Selected Bidder" or "Confirming Party"
which expression shall unless repugnant to the context or meaning thereof include its
successors) of the Third Part.
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Authority, Service Provider and the Selected Bidder or Confirming Party are hereinafter referred to
individually as "Party" and jointly as "Parties".

WHEREAS:

A,

The Authority is desirous of engaging the Service Providers to operate and manage
Emergency Medical Transport Services in 75 (seventy five) districts of the State of Uttar
Pradesh divided in two clusters- East & West for the benefit of the general population.

The Authority had accordingly invited proposals by its Request for Proposal No.
UPMSCL/EQ/RFP/RFQ/15/25 /R-Ten dated 13" July 2018 re-tendered on 11™" December
2018 (the "Request for Proposal" or "RFP") for cluster West under a single-stage bid
process from interested parties pursuant to which the Authority declared GVK Emergency
Management & Research Institute as the Selected Bidder and issued the Letter of Intent
No. 4539/EQ/UPMSCL/2019 dated 23™ February 2019 (hereinafter called the "LOI") to it.

The Selected Bidder accepted the LOI and returned to the Authority a duplicate copy of the
LOI duly signed by its Authorized representative in token of acceptance thereof.

One of the requirements of the RFP was that the Selected Bidder shall incorporate a
Special Purpose Vehicle (SPV) for execution of the Project and the Selected Bidder has
since promoted and incorporated the Service Provider as a company under the Companies
Act, 2013.

By its letter dated 10" April 2019, the Service Provider has also joined in the said request
of the Selected Bidder to the Authority to accept it as the entity which shall undertake and
perform the obligations and exercise the rights of the Selected Bidder including the
obligation to enter into this Contract pursuant to the LOI. The Service Provider has further
represented to the effect that it has been promoted by the Selected Bidder for the
purposes hereof,

The Authority has agreed to the said request of the Selected Bidder and the Service
Provider, and has accordingly agreed to enter into this Contract with the Service Provider
for execution of the Project on the terms and conditions set forth hereinafter, subject to
the Selected Bidder also signing this Contract as the Confirming Party.

The Service Provider has complied or has undertaken to comply with all the conditions
contained in the RFP enabling the signing of this Contract.

NOW, THEREFORE, in consideration of the foregoing and the respective covenants and
agreements set forth in this Contract, the receipt and sufficiency of which is hereby acknowledged,
and intending to be legally bound hereby, the Parties agree as follows:
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ARTICLE 1
DEFINITIONS AND INTERPRETATION

1. General

1.1 Definitions
All capitalised terms used in this Contract shall, unless the context otherwise requires,
have the meanings ascribed to them in Article 19 of this Contract,

1.2 Interpretation

1.2.1

1.2.2

1.2.4

1.2.5

1.2.6

1.2.7

Reference to the singular shall include reference to the plural and vice-versa and a
reference to any gender shall include a reference to the other genders, except
where the context otherwise requires.

The headings in this Contract are included for ease of reference, and shall not
affect the meaning or the interpretation of this Contract,

The Schedules to this Contract form an integral part of this Contract and will be of
full force and effect. The provisions of this Contract and the Schedules hereto shall
be interpreted harmoniously.

The preamble and the recitals shall form an integral part of this Contract and shall
be interpreted harmoniously,

Unless the context otherwise requires, a reference to any clause, recital, schedule
shall be to a Clause, Recital, Schedule of this Contract respectively, except where
the context otherwise requires.

Reference to any law or regulation having force of law includes a reference to that
law or regulation, as amended, modified, supplemented, extended or re-enacted
from time to time.

Reference to time shall, except where the context otherwise requires, be construed
as a reference to Indian Standard Time. Any reference to calendar shall be
construed as reference to the Gregorian calendar.

The words "include” or "including” shall be deemed to be followed by "without
limitation" or "but not limited to" whether or not they are followed by such
phrases.

Unless the context otherwise requires, any period of time referred to shall be
deemed to expire at the end of the last date of such period.

In case of any discrepancy between words and figures, the words shall prevail over
the figures.

Whenever provision is made for the giving of notice, approval or consent by any
Person, unless otherwise specified, such notice, approval or consent shall be in
writing and the words "notify" and "approve" shall be construed accordingly.

Provisions including the word "agree", "agreed", "agreement® require the
agreement to be recorded in writing.

The terms “"written® or "in writing" mean hand-written, type-written, printed or
electronically made, and resulting in a permanent record.

Any reference to a document is to that document as amended, varied or novated
from time to time otherwise than in breach of this Contract or that document.
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1.3

1.4

1.5

(a)
(b)
(<)
(d)

1.6

Communications

Wherever this Contract provides for the giving or issuing of approvals, certificates,
consents, determinations, notices and requests, these communications shall be;

(a) in writing and delivered by hand (against receipt), sent by mail or courier, or
transmitted using any of the agreed systems of electronic transmission as stated in
Clause 18.3 (Notices); and

{b) delivered, sent or transmitted to the address for the recipient's communications as
stated in the Contract. However:

(i) if the recipient gives notice of another address, communications shall
thereafter be delivered accordingly; and

(ii) if the recipient has not stated otherwise when requesting an approval or
consent, communications may be sent to the address from which the
request was issued,

Language

All notices required to be given by one Party to the other Party and all other
communications, documentation, proceedings and matters which are in any way relevant
to this Contract shall be in writing and in English language.

Priority of agreements and errors/discrepancies

This Contract, and all other agreements and documents forming part of this Contract are
to be taken as mutually explanatory and, unless otherwise expressly provided elsewhere in
this Contract, the priority of this Contract and other documents and agreements forming
part hereof shall, in the event of any conflict between them, be in the following order:

this Contract read with Schedules;

Letter of Intent;

Request for Proposal; and

all other agreements and documents executed by and between the Parties

In-case of any discrepancy or conflict between the provisions of the above documents, the
provisions of the documents mentioned prior in the above order shall prevail over the
provisions of the documents mentioned subsequently in the above order.

Joint and Several Liability

If the Service Provider constitutes (under Applicable Laws)/is a joint venture or
consortium, then regardless of the appointment of Lead Member, and Consortium acting
through it, the consortium members shall have the following obligations:

(a) these persons shall be deemed to be jointly and severally liable to the Authority for the
performance of the Contract;

(b} these persons shall notify the Authority of their leader who shall have authority to bind
the Servic each of these persons; and
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2.1.1

2.1.2

2.1.3

2.1.4

2.1.5

2.1.6

ARTICLE 2
REPRESENTATIONS AND WARRANTIES
Representations and Warranties of the Service Provider
The Service Provider hereby represents and warrants to the other Party as follows:
Due Organisation

It is a company duly organised, validly existing and in good standing under the Applicable
Laws of the jurisdiction where it is incorporated and has all requisite power and authority
to own and operate its business and properties and to carry on its business as such
business is now being conducted and is duly qualified to do business in India and in any
other jurisdiction in which its performance of the Contract makes such qualification
necessary.

Due Authorization; Binding Obligation

It has full power and authority to execute and deliver the Contract and to perform its
obligations hereunder and to carry out the transactions contemplated hereby, and the
execution, delivery and performance of the Contract by it have been duly authorized by all
necessary action on its part. This Contract has been duly executed and delivered by it and
is such Party's legal, valid and binding obligation enforceable in accordance with its terms.

It has taken all necessary corporate and other action under Applicable Laws and its
constitutional documents to authorize the execution, delivery and performance of this
Contract.

No Insolvency

It is not in liguidation or subject to an administration order and no administrator,
administrative receiver or receiver has been appointed over the whole or a substantial part
of its property, assets or undertaking, and no equivalent or analogous event has occurred.

Non-Contravention

The execution, delivery and performance of the Contract by it and the consummation of
the transactions contemplated hereby do not and will not contravene the certificate of
incorporation, constitutional documents, or by-laws of such Party, and do not and will not
conflict with or result in a breach of or default under any indenture, mortgage, lease,
agreement, instrument, judgment, decree, order or ruling to which such Party is a party or
by which it or any of its properties is bound or affected.

Commercial Interest

The entry into and performance of the Contract by it is in its commercial interest and to its
corporate benefit and it has assessed and satisfied itself as to the existence of such
corporate benefit.

Regulatory Approvals

All governmental or other authorisations, Approvals, orders or consents reguired (if any] in
ction with the execution, delive




2.1.7

2.1.8

2.1.9

2.1.10

2.1.11

2.1.12

2.1.13

2.1.14

2.1.15

Compliance with Applicable Laws

It has not contravened any Applicable Laws on the Effective Date, which contravention
would have an adverse effect on the Project or any license, registration, permission,
consent or approval held by it in relation to the Project. Further, it has not violated any
Intellectual Property Right related laws, rules and regulations, nor does any infringement
of any Intellectual Property Rights of any third party exists.

All the Information furnished in the Bid is, and shall be, true and correct as on the Effective
Date and the balance sheet and profit and loss account of the Service Provider for its every
accounting years after the Effective Date furnished to the Authority shall give true and fair
view of the affairs of the Service Provider.

The execution, delivery and performance of this Contract will not conflict with, result in the
breach of, constitute a default under or any covenant, agreement, understanding, decree
or order to which, it is @ Party or by which it or any of its properties or assets is bound or
affected.

There are no actions, suits, proceedings, or investigations pending or, to the Service
Provider's knowledge, threatened against it at law or in equity before any court or before
any other judicial, quasi-judicial or other authority, the outcome of which may result in the
breach of or constitute a default of the Service Provider under this Contract or which
individually or in the aggregate may result in any adverse effect on its business, properties
or assets or its condition, financial or otherwise, or in any impairment of its ability to
perform its obligations and duties under this Contract.

It has no knowledge of any violation or default with respect to any order, writ, injunction
or any decree of any court or any legally binding order of any government agency which
may result in any adverse effect or impairment of the Service Provider's ability to perform
its obligations and duties under this Contract.

No representation or warranty by the Service Provider contained herein or in any other
document furnished by it to the Authority, or to any governmental agency in relation to
applicable permits contains or will contain any untrue statement of material fact or omits
or will omit to state a material fact necessary to make such representation or warranty not
misleading.

It warrants that no sums, in cash or kind, have been paid or will be paid by or on behalf of
the Service Provider, to any person by way of fees, commission or otherwise for securing
or entering into this Contract or for influencing or attempting to influence any officer or
employee of Authority in connection therewith. It shall duly renew and maintain
Performance Security at all times up till 6 (six) months after the expiry of the Term in full
force and effect in accordance with the provisions of this Contract.

Intentionally Left Blank

The Service Provider undertakes to observe the highest standard of ethics during the
performance of the work under this Contract without indulging in any Corrupt, Fraudulent,
Collusive or Coercive Practices. For the purposes of this provision, the terms set forth
below shall have the meaning assigned to them as follows:

a. "Corrupt Practice" means the offering, giving receiving, or soliciting, directly or
indirectly, of anything of value to influence the action of any party in the
procurement process or the execution of a contract; .




2.1.16

2.1.17

2.1.18

2.2
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b. "Fraudulent Practice” means a misrepresentation or omission of facts in order to
influence a procurement process or the execution of a contract;

cC. "Collusive Practices” means a scheme or arrangement between two or more
Service Providers, with or without the knowledge of Authority, designed to
influence the action of any party in the procurement process or execution of the
contract; and

d. "Coercive Practices" means harming or threatening to harm, directly or
indirectly, persons, or their property to influence their participation in a
procurement process, or affect the execution of the contract.

The Service Provider acknowledges that prior to the submissions of the Bid, the Selected
Bidder had after a complete and careful examination made an independent evaluation of
all the information provided by the Authority and had determined to the Selected Bidder’s
satisfaction the nature and extent of such difficulties, risks and issues as are likely to
arise or may be faced by the Service Provider in the course of performance of its
obligations hereunder.

'i11e Service Provider acknowledges and hereby accepts the risk of inadequacy, mistake
or error in or relating to any of the matters set forth above and hereby confirms that the
Authority shall not be liable for the same in any manner whatsoever to the Service
Provider.

The Selected Bidder Confirms that it has incorporated the Service Provider as SPV to
execute the Project according to the terms and conditions of this Contract and the
Selected Bidder shall be liable for all the acts and omissions of the Service Provider
relating to the Project during the Term.

Representations and Warranties of the Authority
The Authority represents, warrants and covenants to the Service Provider that:

a. it has full power and authority to execute, deliver and perform its obligations under
this Contract and to carry out the transactions contemplated herein and that it has
taken all actions necessary to execute this Contract, exercise its rights and
perform its obligations, under this Contract;

b. it has taken all necessary actions under Applicable Laws to authorise the
execution, delivery and performance of this Contract;

c. it has the financial standing and capacity to perform its obligations under this
Contract;
d. this Contract constitutes a legal, valid and binding obligation enforceable against it

in accordance with the terms hereof;

e, it has no knowledge of any violation or default with respect to any order, writ,
injunction or any decree of any court or any legally binding order of any
Government Instrumentality which may result in any Material Adverse Effect on
the Authority's ability to perform its obligations under this Contract; and

f. it has good, legal and valid right and title to the Existing Project Facilities, and has
- the power and authority to handover such Existing Project Facilities to the Service
i - of this

Contract. /o
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2.3 Continuing Representations

Each representation and warranty given by the Parties in this Article 2 (Representations
and Warranties) and elsewhere in the Contract shall be deemed repeated on a continuing

basis throughout the term of the Contract.
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3.1

3.1

ARTICLE 3
SCOPE OF THE PROJECT AND VARIATION OF WORK
PURPOSE

The purpose of this Contract is to provide and manage Ambulance Services in Area of
Operation for responding to medical emergencies and transporting the patient to the
nearest Community Health Centre or District Hospital within the shortest possible time.
The Ambulance Services will be coordinated through an Emergency Response Centre
("ERC") which shall be accessible through a toll free number.

SCOPE OF PROJECT

The Scope of the Project (the "Scope of Project”) shall mean and include, during the
Term:

(a) Taking over of the presently deployed fleet of 462 Ambulances in the Western
cluster in accordance with the timelines and in the manner set out in this Contract,
as well as setting-up of the ERC using the existing equipment and technology
including software provided by the Authority, as set forth in Schedule 1 and in
conformity with the Specifications set forth in Schedule 6 and the provisions of this
Contract; .

{b) The Service Provider shall be obligated to ensure seamless integration and shall
consolidate the ERC software, the fleet management application, the GPS tracking
application and other software and applications which are being operated as part of
the Project in order to increase the effectiveness and accessibility of the
Ambulance Services as set forth in Schedule 1 and in conformity with the
provisions of this Contract; Furthermore, the Service Provider shall ensure that all
software mentioned above and the data generated therein are automatically
interlinked and is made interoperable with the mobile based application designed
for the Project. Provided further that the Service Provider shall be obligated to
further develop the mobile application so as to ensure that data can be accessed
on the mobile application;

(c) Arrange the suitable premises at its own cost to set-up ERC, with a dedicated office
space for the Authority under such premises for easy monitoring of the Project as
set forth in Schedule 1 and in conformity with the Specifications set forth in
Schedule 6 and the provisions of this Contract;

{d) Provide Ambulance Services as set forth in the Schedule 1 and this Contract,
operate and maintain the Project Facilities in term of this Contract;

. Provider shall be responsible for operation and maintenance of
ulances beyond the existing Ambulances, which the Authority shall
rior to the Commencement Date and such Additional Ambulances shall
operationalized within 120 (one hundred and twenty) days from the date of
OVEr. particular Additional Ambulance; It is further understood that
y:Additional Ambulances shall, when introduced, form an integral part of the
Ambulance Services, and for such Additional Ambulances, the terms and conditions
of this Contract shall apply mutatis mutandis;

(f) Performance and fulfilment of all other obligations of the Service Provider in
accordance with the provisions of-t0jgLp W@ ct and matters incidental thereto or




3.1A

necessary for the performance of any or all of the obligations of the Service
Provider under this Contract;

(g) The Service Provider shall ensure that data and information generated from the
ERC software, fleet management application and the GPS tracking application and
any other Project related software shall be made accessible to the Authority for the
purpose of verification of the invoice generated by the Service Provider, in a form
and manner which is acceptable to the Authority for the smooth implementation of
the Ambulance Services;

(h) In case of the Ambulance is being used for events like religious fairs and festivals,
policefarmy recruitments, and if the Ambulance is stationed at a particular place
for one shift, i.e. 12 (twelve) hours, then such Ambulance would have deemed to
have completed 2.5 (two point five) trips for which a credit of 2.5 (two point five)
trips shall be admissible and in case the Ambulance has been stationed round the
clock, i.e. two shifts, then such Ambulance would have deemed to have completed
05 (five) trips and credit of 05 (five) trips shall be admissible;

(i) The Service Provider shall be responsible for developing a web based application
for the purpose of menitoring the Key Performance Indicators of the Project
("Monitoring Application”). This Monitoring Application shall be developed by the
Service Provider solely under the instructions of the Authority and as per the
format and specifications provided by the Authority from time to time. The
Authority shall have the right to trial the operation of this Monitoring Application
prior to its introduction and operation so as to ensure that it is operating in a
manner which is to the satisfaction of the Authority and that the Monitoring
Application is capable of monitoring the adherence to the Key Performance
Indicators;

(i) Provide the Maintenance Services as set forth in Clause 12, Schedule 1 and
elsewhere in this Contract as well as in accordance with Good Industry Practice.

Additional Obligations

The Service Provider shall be obligated to perform the following activities during the Term
of the Contract in addition to the Scope of Project as per the instructions and directions of
the Authority ("Additional Obligations”):

(a) Integrate the Project with the any other emergency services if so directed by the
Authority, in accordance with the timelines, manner and mechanism specified by the
Authority. The Service Provider shall ensure that the level of integration with other
emergency services shall be such that calls can be seamlessly transferred from the
ERC to the other emergency services and vice versa; and

{b) Integrate and connect the mobile application of the Project with the Hospital
Management and Information System (HMIS) installed by the Authority at each
medical facility so as to enable the Ambulance driver to ascertain the medical services

ﬂj}ahle at such medical facility; The HMIS shall be introduced as per the timelines
i by the Authority.




3.2

3.3

3.4

35

36

For the avoidance of doubt, the Additional Obligations shall not be included in the Scope of
Project and are in addition to the Scope of Project mentioned in Clause 3.1,

Unless otherwise expressly mentioned in this Contract, the execution of relevant Scope of
Project by the Service Provider shall be strictly according to the applicable Specifications,
and/for other directions/requirements of the Authority issued subject to and in accordance
with terms hereof.

Any Ambulance (Ambulances taken over by the Service Provider) which are handed over
and it is discovered at such time of handover that the defects mentioned in the Punch List
are not rectified, the Authority shall ensure that such defects shall be
rectified/modified/repaired by the Existing Operator at its own cost and responsibility.

The Service Provider shall not assign or subcontract the whole of its Maintenance Services.
However, the Service Provider may subcontract a part of its Maintenance Services to any
third party with the prior permission of the Authority in the manner laid down in Clause
9.2. However, it is understood that such sub-contracting shall not relieve the Service
Provider from any of its obligations under this Contract, and the Service Provider shall be
liable for its entire Scope of Project as if none of it has been subcontracted to any third
party and the entire Scope of Project has been executed by the Service Provider itself. In
case of any defaults and omissions committed by any Sub-Service Provider or its agents,
the Service Provider shall be responsible for rectifying such defaults and omissions.

Ambulances, Area of Operation & Expansion in the no of Ambulances

The total no. of Ambulances under this Contract shall include total 683 (Six hundred and
eighty three) Ambulances - The Service Provider shall provide the Ambulance Services in
West Cluster of Uttar Pradesh as per Schedule 10 and any new division(s)/ district(s)
carved out of existing divisions(s)/ district(s) shall also form a part of Area of Operation.
The Service Provider may also need to transport the patient to neighbouring health
facilities in Chandigarh and NCR.

The Authority may, at its sole discretion, at any time decide to increase the number of
Ambulances, if so required, by up to 50% (fifty percent) on the same terms and conditions
during the Term. For the avoidance of doubt the payment for operation of such
Ambulances shall be made at the same rates which are being charged for the other
Ambulances in that particular year of the Term.

Commencement of Ambulance Services
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3.7

3.8

The Service Provider shall commence the Ambulance Services in accordance with the
terms hereof after fulfilment of the all the Conditions Precedent by the Parties as per
timelines specified in the Article 4 of this Contract ("Commencement Date”). Post the
Commencement Date, the Ambulances shall be handed over by Authority in phased
manner to the Service Provider, which will be recorded by way of jointly executed
memorandum and drawing up of related inventory by authorised representative of the
Parties, confirming or otherwise the Punch List as well in accordance with the timelines
specified in the handover schedule provided herein in Schedule 2. Upon handover of the
Ambulances within the relevant Phase, the Service Provider shall immediately
operationalize the Ambulance Services for the Ambulances so received and upon such
operationalization of the Ambulance Services for the Ambulances which have been handed
over, the obligations and the KPIs specified in the Contract shall apply. However, if any
deviation from Punch List is determined, then Authority shall promptly procure the
rectification thereof from the Existing Operator or bear the cost itself, and to the extent of
such deficiency, the KPIs shall not apply.

For the purposes of clarification, for the remaining Ambulances which are yet to be handed
over, the Existing Operator shall continue operating those Ambulances.

Handover of existing Ambulances

After the Commencement Date, the existing 462 Ambulances shall be handed over in two
phases as detailed in Schedule 2. In each phase, 50% (fifty per cent) of the Ambulances
shall be handed over to the Service Provider in such a manner that for each district 50%
(fifty per cent) of the existing Ambulances earmarked/allocated for that district is handed
over. The detailed timelines for achievement of each Phase has been specified in the
handover schedule mentioned in Schedule 2. The specific Ambulances which are to be
handed over in each Phase shall be identified by the Authority.

In each Phase and in each district, the existing Ambulances shall be handed over by the
Existing Operator to the CMO of the district or any other official designated by the
Authority and the CMO/designated official shall in turn hand over the Ambulances to the
Service Provider at the time and location specified by the Authority.

The CMO/designated official while facilitating the handover operation shall execute a joint
memorandum for inventorization of the assets and their comparative status with Punch
List items so as to verify and confirm whether the defects mentioned in the Punch List
have been cured. If the defects in the Punch List have not been cured, then the Authority
shall ensure and procure that such defects are cured by the Existing Operator or Authority
shall undertake the remedial activities and bear the cost thereof.

Upon completion of handover of each Phase, the Service Provider shall ensure that they
are in compliance with the Specifications laid down in the Contract, and is operationalized
from next day of the handover date for each Phase so as to ensure that there is minimal
disruption in the Ambulance Services,

In this regard the Parties agree that in respect of the Ambulances handed over as per the
mechanism mentioned above to the Service Provider, all the incoming calls to the Toll Free
Number shall land at the ERC which is operationalized by the Service Provider and shall be
directed to the Ambulances which have been handed over to the Service Provider.

However, in respect of the Ambulances still in the possession of the Existing Operator,
though the call will land at the ERC operated by the Service Provider, the calls will be
relayed/directed to the Existing Operator for dispatch of the Ambulances in the possession
and control of the Existing Operator. In this regard the Authority shall ensure and procure
the required coordination by issuing necessary instructions to the Existing Operator till the
completion of handover of all the existing Ambulances to the Service Provider.

Introduction of itional Ambulance
¥
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39

The Parties clearly understand, confirm and agree that the Authority shall handover the
Additional Ambulances prior to or on the Commencement Date and the Service Provider
shall within 120 (one hundred and twenty) days from the date of handover of that
particular Additional Ambulance ensure that each Additional Ambulance is equipped and
refurbished in accordance with the Specifications mentioned in Schedule & as well as
operationalized. Upon completion of such refurbishment and equipping, the Service
Provider shall intimate the Authority to conduct appropriate tests to verify and certify that
the Additional Ambulances are equipped as per specified specifications and manpower
deployed therein, and are ready to be put into operation in compliance with terms of the
Contract. The tests shall either be conducted by the Authority itself or by an independent
third party appointed by the Authority. If the tests are successful, the Authority shall issue
a certificate of road worthiness for such Additional Ambulances and upon such certification,
the Additional Ambulances shall be put to operation as part of the Ambulance Services by
the Service Provider. In case any deficiency is detected pursuant to such tests, the Service
Provider shall promptly address and cure the same to procure the verification as per
aforesaid process so as to put the Additional Ambulances in operation. For the avoidance
of doubt the process of refurbishment and equipping of the Additional Ambulances, the
testing to be conducted by the Authority and operationalization of the Additional
Ambulances by the Service Provider shall happen within 120 (one hundred and twenty)
days from the date of handover of that particular Additional Ambulance.

In case the Service Provider fails to operationalize these Additional Ambulances within the
stipulated period of 120 (one hundred and twenty) days after the date of handover of that
particular Additional Ambulance, the Service Provider shall be given an extension of 10
(ten) days provided that in these 10 (ten) days Damages shall be levied at the rate of
0.05% (zero point zero five per cent) of the Performance Security per Ambulance per day
of delay.

If the Service Provider fails to operationalize the Additional Ambulances within these 10
(ten) days as well, the same shall be treated as an event of default and the Authority shall
have the right to terminate the Contract in accordance with Article 15.

Replacement of old Ambulances

The Authority shall ensure that the existing Ambulances which have travelled distance
more than the distance specified in G.0. or are older than the years specified in G.O. shall
be replaced as early as possible and furthermore, during the Term, all Ambulances which
travel distance more than the distance specified in G.O. or are older than the years
specified in G.0., shall be replaced by the Authority in accordance with the mechanism laid
down in Clause 8.1.2 (ix). As and when the same are replaced subject to and in
accordance with terms hereof, the mechanism for conduct of test and certification for
operational and roadworthy condition shall be as per the provisions in Clause 3.8. Prior to
each such handover the Authority shall notify the Service Provider communicating the date
of handover, the maximum time period for equipping and operationalizing the Ambulances
and the long stop date for commencement of operation of these Ambulances thereof,
provided that this long stop date for commencement of operation shall not be more than
120 (one hundred and twenty) days from the date of handover of such Ambulance by the
Authority to the Service Provider. On or before the notified long stop date, the Service
Provider shall be required to make the Ambulances compliant with the requirements of the
Contract and make the Ambulances operational.
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3A1

3A.2

JA.3

ARTICLE 3A

VARIATION

Variation

The Authority may, notwithstanding anything to the contrary contained in this Contract,
require the provision of additional services which are not included in the Scope of the
Project mentioned in Clause 3.1 (the "Variation”). Any such Variation shall be made in
accordance with the provisions of this Article 3A and the costs thereof shall be borne by
the Authority in accordance with Clause 3A.3.

For the purpose of clarification, a Variation shall also include any of the Additional
Obligations.

Procedure for Variation

(a)

(b)

(c)

4

In the event of the Authority determining that a Variation is necessary, it shall issue to
the Service Provider a notice specifying in reasonable detail the services contemplated
thereunder ("Variation Notice").

Upon receipt of the Variation Motice, the Service Provider shall provide the Authority
with a detailed plan as to the manner in which it shall effectuate and implement such
Variation. The Service Provider shall also provide the Authority with an estimate
regarding the estimated costs and the time that will be required in implementing such
Variation. The Service Provider shall intimate the Authority as to whether there shall
be any potential disruption in the Ambulance Services as a result of implementation of
such Variation.

Upon receipt of the information mentioned above, in sub-clause b), the Authority shall
in mutual discussion with the Service Provider decide upon the time required and the
costs of implementing such Variation. The Authority may seek the support of a third
party in this regard. In case the Parties are unable to reach an agreement regarding
the cost and time, the same shall be treated as a Dispute and shall be resolved in
accordance with Article 17.

In case the cost, time and manner of implementation of the Variation is finalized by
the Authority, it shall issue a variation order ("Variation Order”) and the Service
Provider shall forthwith begin with the implementation of the Variation.

Payment for Variation

/ costs arising out of all Variation Orde

a) Within 7 (seven) days of issuing a Variation Order, the Authority shall make an
advance payment to the Service Provider a sum equal to 20% (twenty per cent) of
the cost of respective Variation Order as agreed hereunder.

b) The Service Provider shall, after commencement of the work under the relevant
Variation Order, present to the Authority invoices for payment in respect of the
activities and works completed under the relevant Variation Order. In this regard,
the Service Provider shall be reguired to provide documentation to support the
invoices. Within 30 (thirty) days of receipt of such invoices, the Authority shall
disburse to the Service Provider the remaining cost of relevant Variation Order
after making a proportionate deduction for the advance payment made as per sub-
clause a).

c) The remaining cost of the Variation Order shall be paid by the Authority to the
Service Provider within 30 (thirty) days of the receipt of the invoice from the
Service Provider.

d) Notwithstanding anything to the contrary contained in this Article 34, all aggregate

issued during contract term,




exceed 10% (ten per cent) of the consideration being paid under this Contract for
the entire Contract Term.
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4.1

4.1.1

4.1.2

4.1.3

ARTICLE 4

CONDITIONS PRECEDENTS

Conditions Precedent

Save and except as expressly provided in Articles 4 and 8, or unless the context otherwise
requires, the respective rights and obligations of the Parties under this Contract shall be
subject to the satisfaction in full of the conditions precedent specified in this Clause 4.1
(the "Conditions Precedent"),

The Authority shall be obligated to satisfy all of the Conditions Precedent set forth in this
Clause 4.1.2 within 45 (forty five) days of the execution of this Contract:

a) Handover the Additional Ambulances;

b) Handover of 206 (two hundred and six) new Ambulances which shall be replacing the
old Ambulances;

c) The Authority shall ensure that the Service Provider is granted access to the existing
Ambulances which are to be handed over and for this purpose ensure that the Existing
Operator extends all necessary cooperation and assistance to the Servicer Provider;
and

d) Provide a written representation that the existing Ambulances are in operable condition
and are ready to be handed over to the Service Provider, in Phases, as of the
Commencement Date.

The Service Provider shall be required to fulfil the following Conditions Precedent within 45
(forty five) days from the date of execution of this Contract, unless waived by the
Authority:

(a) procure all required Approvals for implementing the Project;

(b) Equip and operationalize ERC services with at least 74 seats to receive emergency calls
and assign Ambulances. The Service Provider agrees that without prejudice to this
condition precedent obligations, the ERC seats for receiving emergency calls and
dispatching Ambulances, associated equipment and manpower shall during the term of
the Contract be increased in the ratio of 1 per 10 Ambulances added;

{c) ensure that the Standard Operating Protocol and the Standard Ambulance Operating
Protocol are prepared, finalized and approved by the Authority;

(d) inspect and examine in presence of Authority's representative, the existing
Ambulances which are in the possession of and being operated by the Existing
Operator and prepare a detalled list of major and minor repairs/deficiencies/remedial
aspects that is required ("Punch List") to be addressed by the Existing Operator
/Authority and the Authority shall ensure and procure that the Existing Operator
rectifies such defects identified in the Punch List or the Authority bears the cost
thereof, so as to put the Ambulances in good working condition on the respective date
of handover in each Phase;

For the purpose of Clause 4.1.3 (d) above, the Authority shall provide the necessary
assistance, instruction, facilitation and coordination to ensure that the Service Provider
gains access to the Ambulances which are in the possession of the Existing Operator;

(e) ensure that the manpower and personnel for operating the Ambulance Services and for
operating the ERC are deployed or demonstrably ready to be deployed, and a list of
such personnel shall be handed over to the Authority;

(f) ensure complete integration of the ERC software, GPS tracking application and fleet
management system to the satisfaction of the Authority; and
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4.1.4,

4.2

4.3

4.4

(g) develop and operationalize the Monitoring Application in accordance with the
instructions of the Authority.

In the event that the Authority is unable to procure and handover Additional Ambulances
to the Service Provider within the stipulated timeline, the Authority shall relax the
response time to 20 (twenty) minutes for urban area and 30 (thirty) minutes for rural
areas instead of 15 (fifteen) minutes for both rural and urban areas. For the avoidance of
doubt, the Damages related to delay in response time, as enumerated in Schedule 5, shall
be enforceable and payable by the Service Provider for non-adherence to the
abovementioned response times of 20 (twenty) minutes and 30 (thirty) minutes, for urban
and rural areas, respectively.

Damages for delay by the Authority

In the event that (i) the Authority does not procure fulfilment of any or all of the
Conditions Precedent set forth in Clause 4.1.2 within the period specified in respect
thereof, and (ii) the delay has not occurred as a result of breach of this Contract by the
Service Provider or due to Force Majeure, the Authority shall pay to the Service Provider,
Damages in an amount calculated at the rate of 0.1% (zero point one per cent) of the
Performance Security for each day's delay until the fulfilment of such Conditions
Precedent, subject to a maximum of 10% (ten per cent) of the Performance Security. For
avoidance of doubt, it is clarified that the Damages shall not be applicable for 4.1.2 (b) in
the event of any delay as the same shall be considered as waived off as per the provisions
of Clause 4.1.4 unless communicated otherwise by the Authority.

Damages for delay by the Service Provider

In the event that (i) the Service Provider does not procure fulfilment of any or all of the
Conditions Precedent set forth in Clause 4.1.3 within a period of 45 (forty five) days from
the date of this Contract, and (i) the delay has not occurred as a result of failure to fulfil
the obligations under Clause 4.1.2 or other breach of this Contract by the Authority or due
to Force Majeure, the Service Provider shall pay to the Authority Damages in an amount
calculated at the rate of 0.1% (zero point one per cent) of the Performance Security for
each day's delay until the fulfilment of such Conditions Precedent, subject to a maximum
of the Performance Security.

Failure to achieve the Commencement Date

If the limit of liability specified in Clause 4.2 or 4.3 is reached in respect of either party this
Contract shall cease to be effective and binding and the parties shall have no further
liability to each other save that, where the limit on the Service Provider’s liability in Clause
4.3 has been reached or exceeded the Authority shall be entitled to encash the Bid
Security and appropriate proceeds thereof as Damages (or, if the Bid Security has been
substituted for the Performance Security, then the Authority shall be entitled to encash
from the Performance Security an amount equal to the Bid Security).




5.1

5.2

5.3

5.4

5.5

ARTICLE 5
TERM OF THE CONTRACT
TERM OF THE CONTRACT

Subject to the terms and conditions contained hereinafter, this Contract unless otherwise
terminated in accordance with the provisions of Article 15 herein, shall remain valid and in
force for an initial period of 5 (five) years, which period shall be reckoned from the
Commencement Date ("Term").

Unless otherwise terminated in accordance with the terms of this Contract, this Contract
shall remain valid for the Service Provider till the expiry of the Term.

The expiry or termination of this Contract shall not affect any accrued rights, obligations
and liabilities of the Parties from the Commencement Date, including but not limited to
those specifically provided in this Contract nor shall it affect any continuing obligations
which this Contract provides either expressly or by necessary implication, which are to
survive its expiry or termination.

Extension of Term

(n The Term of the Contract may be extended for an additional period on the same
terms and conditions; provided Service Provider renders satisfactory performance
of the Service during the initial Term ("Extended Term"). The satisfactory
performance shall mean that the liguidated damages levied on the Service Provider
till the completion of 4 years of the Contract, from the Commencement Date, has
been lower than 10% (ten per cent) of the Performance Security amount,

{ii) During the Extended Term, if any, the Service Provider shall be entitled for Monthly
Contract Fee calculated on the basis of a 0% (zero per cent) increase over the
original Monthly Contract Fee payable to the Service Provider during the last year
of the original Term of the Contract.

(iii) The Service Provider shall request the Authority, in writing, regarding its intention
of extension of the Contract, & (six) months before the expiry of the Term of the
Contract.

(iv) The Authority shall request the Service Provider, in writing, regarding its intention
of extension of the Contract, at any time before the expiry of the Term of the
Contract.

Intentionally Left Blank.

U 0|




6.1

6.2

6.3

ARTICLE 6

PERFORMANCE SECURITY

The Service Provider has furnished a performance security in form of an irrevocable bank
guarantee from a scheduled commercial bank ("Performance Security”) to the Authority
for a sum equivalent to Rs. 5,94,20,590 (Rupees Five Crore Ninety Four Lakh Twenty
Thousand Five Hundred and Ninety Only) as per the format specified in Schedule 8 for due
performance of its obligations under this Contract, which shall be valid and remain in force
and effect up till 180 (one hundred and eighty) days after the expiry of the Term or
Extended Term, if any. For the purpose of clarification, the amount for the Performance
Security shall remain constant throughout the Term of the Contract and until the expiry of
the Performance Security. Until such time the Performance Security is provided by the
Service Provider in terms hereof, the Bid Security shall remain in force and effect, and
upon such provision of the Performance Security pursuant hereto, the Authority shall
release the Bid Security to the Service Provider within 15 (fifteen) days of submission of
such Performance Security. In case the validity of Performance Security is expiring before
the validity period specified in Clause 6.3, the Service Provider shall, at least 30 (thirty)
days before the expiry of the Performance Security, replace the Performance Security with
another Performance Security or extend the validity of the existing Performance Security,
which shall remain valid and in force till the same is released in terms of the Clause 6.3. All
costs associated with obtaining, providing and maintaining the relevant Performance
Security shall be borne solely by the Service Provider. If the Service Provider fails to renew
or extend the validity of its Performance Security, when required, then the Authority may
encash the same in full as Damages.

Appropriation of Performance Security

Upon occurrence of a Service Provider's default, the Authority shall, without prejudice to
its other rights and remedies hereunder or in law, be entitled to encash and appropriate
from the Performance Security, the amounts due to it for and in respect of such Service
Provider's Default. Upon such encashment and appropriation from the Performance
Security, the Service Provider shall, within 15 (fifteen) days thereof, replenish, in case of
partial appropriation, to its original level the Performance Security, and in case of
appropriation of the entire Performance Security by the Authority, provide a fresh
Performance Security, as the case may be, failing which the Authority shall be entitled to
terminate this Contract in accordance with Article 15. Upon replenishment or furnishing
of a fresh Performance Security, as the case may be, as aforesaid, the Service Provider
shall be entitled to an additional cure period of 30 (thirty) days for remedying the Service
Provider's default, and in the event of the Service Provider not curing its default within
such cure period, the Authority shall be entitled to encash and appropriate such
Performance Security as Damages, and to terminate this Contract in accordance with
Article 15.

Release of Performance Security

The Performance Security shall remain in force and effect for the entire Term of the
Contract and till 6 (six) months after the Term of the Contract. It shall be released after
180 (one hundred and eighty) days of the expiry of the Term or Extended Term of the
Contract in accordance with this Contract.
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7.1

7.2

7.3

7.4

ARTICLE 7

OBLIGATION OF THE AUTHORITY
OBLIGATIONS OF THE AUTHORITY

Approvals

The Authority shall provide all required assistance and support to the Service Provider that
may be required under law or otherwise for obtaining all Approvals which are required for
the Authority to develop, construct, own and operate the Project. However, it is agreed
and acknowledged by the Parties that the responsibility of obtaining all required Approvals
shall be with the Service Provider, who shall obtain such Approvals in the name of the
Authority. It is also acknowledged by the Service Provider that the Authority shall not in
any way be responsible for the timely procurement of the Approvals so long as the
Autherity has provided its assistance as and when required by the Service Provider.

Existing Project Facilities

The Authority, in accordance with the terms and conditions set forth herein, shall hand
over the Existing Project Facilities to the Service Provider, for the duration of the Term
and, for the purposes permitted under this Contract, and for no other purpose whatsoever.

Authority's Representative

The Authority shall appoint a duly authorised representative ("Authority's
Representative®) to act on its behalf under this Contract. The Authority’s Representative
shall be such person whose name, address, contact number and designation have been
provided by the Authority.

The Authority's Representative shall carry out the duties assigned to them, and shall
exercise the authority delegated to them, by the Authority. Unless and until the Authority
notifies the Service Provider otherwise by written notice, the Authority's Representative
shall be deemed to have the full authority of the Authority under this Contract, except in
respect of Article 15 (Termination).

If the Authority wishes to replace any person appointed as Authority's Representative, the
Authority shall, within 2 (two) days of such replacement, give the Service Provider notice
of the replacement's name, address, duties and authority, and of the date of appointment.

However, it is acknowledged by the Service Provider that any action, omission or failure to
take action on part of the Authority’s Representative under this Clause 7.3 shall not in any
way relieve the Service Provider from its obligations under this Contract.

Appointment of Committees, Agencies, etc.

The Authority at its discretion may constitute committees or appoint external agencies for
the monitoring of performance, processing and verifying invoices/claims, handling
disbursement of funds, etc. The Authority may from time to time appoint and reconstitute
appropriate committees and agencies, to monitor and coordinate the work and services of
the Service Provider and undertake various studies, investigation, inquiries, verifications,
etc. as may be considered appropriate. ]
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7.5

7.6

General Obligations

The Authority shall:

(a)

(b)
(<)
(d)

(e)

()
(9)
(h)

()

@
(k)

M

procure new Ambulance(s) to be provided to Service Provider from time to time, in
terms of this Contract; and

replacement of old worn out Ambulance in terms of the provisions of this Contract.
transfer Existing Project Facilities to the Service Provider;

be responsible for payment of the Monthly Contract Fee as mentioned in Article 10
of this Contract;

procure the Toll Free Number for the purpose of this Project during the Term and
Extended Term;

ensure that it will provide and facilitate the space to park the Ambulances;
provide necessary assistance in implementation of the Project;

through a district level committee, which shall also have representation from the
Service Provider and chaired by representative of the Authority (as per the
directives issued by Government from time to time), decide on the deployment/re-
deployment of Ambulances, at strategically selected locations, In order to attend all
emergencies effectively and within specified response time;

instruct the district health society or District Hospital to provide all necessary
assistance to the Service Provider and coordinate the smooth implementation and
operation of the Project in the respective District. The Authority may also
constitute a High Powered Committee to provide policy direction, assistance and
regulations for the implementation and operation of the Project;

Intentionally Left Blank.

on receipt of written communication from the Service Provider regarding
achievement of each Phase of the Project, the Authority shall within 15 (fifteen)
days from the date of receipt of such communication, verify and issue a certificates
for completion of each Phase to the Service Provider;

provide instructions, specifications and the format in which the Service Provider is
to develop, operationalize and upgrade the Monitoring Application, from time to
time.

Payments

The Authority shall make payments to the Service Provider in accordance with Article 10
{(Monthly Contract Fee and Payment) in consideration of the Service Provider performing
the Scope of Project and other obligations under this Contract.




8.1.1

8.1.2

ARTICLE 8

OBLIGATIONS OF THE SERVICE PROVIDER

OBLIGATIONS OF THE SERVICE PROVIDER

General Obligations of the Service Provider

Performance of Scope of Project

The Service Provider hereby acknowledges and agrees that it shall perform the Ambulance
Services and the Maintenance Services forming part of the Scope of Project in accordance
with this Contract and Applicable Laws.

Project Facilities

(i)

(i)

(iii)

(iv)

(v)

(vi)

Ownership of all the Project Facilities and Project Facilities for the purposes of the
implementation of the Project shall vest with the Authority.

The Service Provider shall make fully available all intellectual property that it may
have relevant to the operation, management of Ambulances without any charge.
The Service Provider shall ensure that any intellectual property developed and/or
owned by the Service Provider itself in relation to provision of Ambulance Services
will become the property of the Authority. In respect of the intellectual property for
which the Service Provider has procured exclusive/non-exclusive license to use
that intellectual property from a third party, such right shall be transferred to
Authority upon expiry or earlier termination of the Contract, and Service Provider
shall while negotiating the terms governing such licenses procure that Authority
has the requisite step in rights.

The Service Provider has no right, title or interest or any form of ownership rights
over any of the Project Facilities. It is hereby clarified that the Service Provider
shall not get any right, title or interest in the Ambulances including Aihn dditional
Ambulances or any equipment, material, hardware and software either provided by
Authority or procured/developed by Service Provider under this Contract and the
Service Provider has no right to create any interest or title or any Encumbrance in
relation to the Project Facilities in favour of any third party.

The Service Provider shall ensure that all the Project Facilities that are deployed for
the purpose of implementation of the Project, and shall be transferred in good
working condition, upon the expiry of the Term or earlier Termination of the
Contract, to Authority without any limitation and any additional burden, financial or
otherwise on the Authority.

The Service Provider shall bear all costs and expenses relating to obtaining any
user license or Approvals in favour of the Authority or for ensuring the due transfer
of the Project Facilities to the Authority upon the expiry of the Term or earlier
Termination of the Contract. The Service Provider shall ensure that all warranties
and/or guarantees related to the Project Facilities that may be valid and existing at
the time of expiry of the Term and/or earlier Termination of the Contract are also
transferred to the Authority, as the case may be without any cost to the Authority.

The Ambulances which are handed over upon the expiry of the Term or earlier
Termination of the Contract, should be in operative and road worthy condition,
although normal wear and tear is permissible._In gase any Ambulance is found not
to be road worthy, then the cost of repairor resi @l v -Assessed




{wvii)

(wiii)

(ix)

(x)

8.1.3 Compliance with Applicable Laws

by a licensed surveyor, as per IRDA Rules shall be recovered from the Service
Provider, Such a licensed surveyor shall be appointed by the Authority at its
discretion and Service Provider shall agree to the evaluation results. All the costs
related to repair/residual value/fee of licensed surveyor shall be borne by the
Service Provider.

The Service Provider shall maintain an asset register of the ERC equipment,
detailing the equipment and technology including software provided by the
Authority, and also include in the asset register the
equipment/software/technology procured by the Service Provider. The Service
Provider shall inform the Authority, before scrapping or replacing any equipment,
All such replacement shall be at the cost of the Service Provider. In such a case
the said scrapped/replaced equipment shall be returned to the Authority. The asset
register shall be suitably updated to reflect the present status of ERC
equipment/technology/software and shall be presented to Authority whenever a
change has been made.

The Service Provider shall bear all the expenses for the usage of the Toll Free
Number for the purpose of this Project during the Term, if any; '

The Service Provider shall intimate and request for procurement of new
Ambulances, to the Authority 6 (six) months prior to any Ambulance in the fleet
running distance as specified in G.O. or completing years specified in G.O. of
operation, as the case may be. The Service Provider shall fill data of all
Ambulances in the MIS and set an auto alert to alert both Parties for replacement
of such Ambulance. An alert shall be sent at least 6 (six) months in advance based
on the expected kilometres to be travelled (using past 12 months' data).

Provided that if the Authority fails to replace the Ambulances which have been
driven for more than the distance as per G.O. or are older than the years specified
in G.0. despite a request for replacement being placed with the Authority, 6 (six)
months prior to when the Ambulance is eligible for replacement, then such older
Ambulances shall not be considered for calculating the Damages applicable for
non- adherence of the Key Performance Indicator related to an Ambulance being
non-operational for a period of continuous 30 (thirty) days or a total period of 30
(thirty) days out of last 45 (forty five) days, as mentioned in SI. No. 7 of Schedule
=k

The Service Provider shall ensure that such newly handed over
Ambulance/Ambulances are equipped, fabricated and furnished in accordance with
the requirements set out under this Contract, and operationalized within 120 (one
hundred and twenty) days of handover of such Ambulance or within the long stop
date agreed upon mutually between the Service Provider and the Authority.

The Service Provider shall ensure transfer of patients referred by CMO/CMS/Nodal
Person to Delhi/PGIMER Chandigarh etc., provided the distance between referring
location and Delhi / PGIMER Chandigarh is less than or equal to 200 (two hundred)
KM. In case beneficiaries call 108 for any incident, the Emergency Response Officer
(ERO) will use existing protocol and assess requirement of Ambulance in extremely
critical situation and have the case assigned. In case of request for inter-facility
transfer by the medical officer stationed at the medical facility where the patient is
admitted, the ERC shall be called and an Ambulance shall be dispatched to
facilitate such inter-facility transfer.




8.1.4

8.15

8.1.6

The Service Provider is expected to know all the Applicable Laws related to its Scope of
Project and its obligations under this Contract, and shall undertake the Project in
accordance with the Applicable Laws.

The Service Provider shall comply with the terms and conditions of all Approvals in the
performance of its obligations under this Contract. The Service Provider shall, at its own
cost and expense, in addition to its obligations elsewhere set out in this Contract:

(i) make or cause to be made, necessary applications to the relevant Governmental
Instrumentality with such particulars and details as may be required for obtaining the
required Approvals and obtain and keep in force and effect such Approvals in
conformity with the Applicable Laws as are required to perform its obligations under
this Contract; and

(ii) procure as required, the appropriate proprietary rights, licenses, agreements and
permissions for materials, methods, processes and systems used or incorporated into
the Works.

The Service Provider shall submit to the Authority, copies of all such Approvals required to
be obtained by the Service Provider and have been obtained by them.

Conduct

The Service Provider shall at all times during the progress of the Contract use its best
endeavours to prevent any unlawful, riotous or disorderly conduct or behaviour by or
amongst its employees, agents and the labour etc.

Labour and Other Statutory Compliance

The Service Provider shall in respect of employees/workers employed by it for execution of
the Scope of Project, comply with all Applicable Laws and beneficial legislations for such
employment, including but not limited to, all beneficial legislations, Contract Labour Act,
1970, Payment of Wages Act, 1936, Minimum Wages Act, 1948, Employees’ Compensation
Act, 1923, Contract Labour (R&A) Act, 1970, Construction Workers (Regulation of
Employment & Conditions of Service) Act, 1996 and Child Labour (Prohibition and
Regulation) Act, 1986 etc.

Provided further, that the Service Provider shall ensure that all bio-medical waste, if any
generated during the operation of the Ambulance Services, shall be handed over by the
Ambulance staff to the nearest public medical facility which is in compliance with
Applicable Laws, including but not limited to the Bio-Medical Waste Management Rules,
2016,

Co-operation

The Service Provider shall, as specified in this Contract or as instructed by the Authority,
allow appropriate opportunities for carrying out work to:

(a) the Authority's personnel;
(b} any other Service Providers employed by the Authority; and
(c) the personnel of any legally constituted public authorities.

who may be employed in the execution of the Project or of any work not included in the
Contract.




8.1.7

8.1.8

8.2

8.2.1

8.2.2

8.2.3

The Service Provider shall make available Ambulance Services in case of situation like
natural calamity, social cause or on request of government for special conditions at
mutually agreed terms.

Quality Assurance

The Service Provider shall ensure quality assurance in Ambulance Services and
demonstrate compliance with the reguirements of the Contract in accordance with the
terms contained in this Contract. The Authority shall be entitled to inspect any aspect to
ensure compliance of this provision. Compliance with this quality assurance provision shall
not relieve the Service Provider of any of its duties, obligations or responsibilities under the
Contract.

Training

The Service Provider shall carry out the requisite training of its Personnel ("Service
Provider's Personnel") regarding the Ambulance Services and Maintenance Services of
the Project including training in relation to the usage of the Ambulance Equipments before
the Commencement Date. Service Provider shall undertake training and deployment of
adequate qualified personnel as per requirement of the project in Head Office, field staff,
call centre employees, Emergency Management Technicians, drivers and other required
staff for running the Project efficiently. Training norms/ courses for EMTS/ Pilots/technical
personnel shall be duly approved by the Government. Aadhaar based verification of all the
employees shall be done by the Service Provider to the extent permissible and on a best
effort basis and biometric based attendance system should be put in place.

Other Obligations of the Service Provider

The Service Provider shall, during the term of this Contract, perform its Scope of Project
and all other obligations under this Contract consistent with the requirements set forth in
this Contract and Applicable Laws, and the terms and conditions of the applicable
Approvals. The details and particulars of the Scope of Project to be performed by the
Service Provider under this Contract are specified in Schedule 1.

The Service Provider agrees to perform the Scope of Project and do all other things
required/considered prudent so to do, in relation thereto, in accordance with the
parameters set forth in Clauses 8.1 and 8.2. All employees, representatives engaged by
the Service Provider in connection with the performance of its Scope of Project and
obligations under this Contract will be under the complete control of the Service Provider
and will not be deemed to be employees of the Authority, and nothing contained in this
Contract or in any sub-contract awarded by the Service Provider will be construed to
create any contractual relationship between any such employees, representatives or Sub-
Service Provider and the Authority.

The Service Provider shall be solely responsible for all means, methods, technigues,
sequences and procedures in connection with the performance of the Scope of Project and
obligations under the provisions of this Contract. Without limiting the generality of the
foregoing, the Service Provider shall perform the Scope of Project:

(a)

(b)

in a continuous manner in accordance with the Project phasing activities in
Schedule 2;

in its entirety, in compliance with Applicable Laws and the applicable
Specifications, by using methods which are acceptable as per Good Industry
Practice; and

—




8.24

B.2.5

B.2.6

B.2.7

8.2.8

The Service Provider shall also perform all services, not specifically stated in this Contract,
but which:

(a) can be reasonably inferred from this Contract as being required for the Project;

(b) can be reasonably inferred in accordance with Good Industry Practice, that the
performance or causing the performance of such works or service, was
contemplated as part of this Contract; or

(c) are necessary to enable the Service Provider to fulfil its obligations under this
Contract,

in each case, as if such services were expressly mentioned in this Contract and the same
shall be considered a part of its Scope of Project and shall be performed by the Service
Provider, without any additional cost to the Authority.

Except as otherwise expressly provided in this Contract, the Service Provider agrees and
acknowledges that it shall perform all its obligations and responsibilities under this
Contract at its own risk, cost, and expense.

In the absence of any standard specification in relation to any part of its Scope of Project,
the instructions/directions of the Authority/Authority’s Representative regarding any
specification, and compliance of the Applicable Laws shall be binding on the Service
Provider provided such instructions/directions are necessary to meet the functional
requirements specified in the Specification.

The Service Provider shall at all times take all precautions to maintain the health and
safety of the Service Provider’s Personnel, health and safety infrastructure and all
necessary welfare and hygiene requirements in terms of the Applicable Laws and Good
Iﬂdl.!ﬁ'tl"jf Practice during the Term.

Care shall be taken by the Service Provider during the operation, maintenance and
execution of the Ambulance Services to avoid damages to the existing Ambulances. He
shall be responsible for repairing all such damages and restoring the same to the original
finish at his cost.

The Service Provider shall ensure that all waste generated during the course of providing
the Ambulance Services shall be disposed of and removed In compliance with Applicable
Laws.

Ethics and Corrupt Practices

The Service Provider acknowledges that the Authority and the Authority’s Personnel have a
longstanding reputation for honesty and integrity in their business dealings and for their
policies promoting lawful and ethical behavior. The Authority is committed to upholding
that reputation. The Authority’s Personnel are prohibited from accepting bribes or
kickbacks in any form and further, are prohibited from accepting goods or services
provided by a Sub-Service Provider, supplier or vendor for the personal benefit of the
Authority’s Personnel, his or her relatives, or any entity in which the Authority's Personnel
or his or her relatives has a personal interest. This prohibition includes, but is not limited
to the work performed on an Authority’s Personnel’s residence and applies regardless of
whether the beneficiary of the goods or services pays for them. Therefore, if the Service
Provider offers or provides a bribe or a kickback to any Authority’s Personnel, or offers or
provides goods and services to any Authority’s Personnel, his or her relatives, or any entity
in which the Authority’s Personnel or hls relatlves has a financial interest, the Service
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The Service Provider shall ensure that it does not give or offers to give (directly or
indirectly) to any person any bribe, gift, gratuity, commission or other thing of value, as an
inducement or reward:

(a) for doing or forbearing to do any action in relation to the Contract; or

(b) for showing or forbearing to show favour or disfavor to any person in relation to
the Contract,

and shall ensure that none of the Service Provider's Personnel, agents etc. gives or offers
to give (directly or indirectly) to any person any such inducement or reward as is described
in this clause.

The Service Provider undertakes to inform the Authority of any action by any entity or
person associated with the Ambulance Services that the Service Provider believes violates
any Applicable Laws or any clause of this Contract.

The Service Provider's violation of any of the foregoing shall be considered as a Service
Provider's default, and the Authority shall be entitled to its rights and remedies under the
provisions of this Contract and Applicable Laws.

The Service Provider represents and warrants that the Service Provider and, to the best
knowledge of the Service Provider after due inquiry, the Service Provider's Personnel are in
compliance in all respects with all Applicable Laws in relation to the construction and
performance of the Ambulance Services.

The Service Provider represents and warrants, and undertakes to the Authority that the
Service Provider (nor any of their directors, officers, agents or employees), nor to the best
of knowledge of the Service Provider after due inguiry, none of the Service Provider's
Personnel, is aware of, or has taken any action while acting on behalf of the Service
Provider or vendors, directly and indirectly, that would result in a violation by such persons
of any legislation in any jurisdiction dealing with bribery or corruption, including, without
limitation, making use of the mails or any means or instrumentality of interstate commerce
corruptly in furtherance of an offer, payment, promise to pay or authorization of the
payment of any money, or other property, gift, promise to give, or authorization of the
giving of anything of value to any domestic or foreign official, public authority, political
party or official thereof or any candidate for any political office, in contravention of any
legislation in any jurisdiction dealing with bribery or corruption.

The Service Provider represents and warrants, and undertakes to the Authority that the
Service Provider has, to the best of knowledge of the Service Provider after due inquiry,
the Service Provider's Personnel have conducted their businesses in compliance with
Applicable Laws and have instituted and maintain policies and procedures designed to
ensure, and which are reasonably expected to continue to ensure, continued compliance
therewith.

The Service Provider represents and warrants, and undertakes to the Authority that the
Service Provider (nor any of their directors, officers, agents or employees) have not, and
to the best of knowledge of the Service Provider after due inquiry, no director, employee,
agent or any other person authorized by the Service Provider's Personnel, acting on behalf
of the Service Provider has, directly or indirectly:

(a) used any corporate funds (i) to offer or make any political contribution or gift for
any purpose relating to any political activity that would be unlawful under
Applicable Law; and (ii) offered or made any payment to any governmental official
that would be unlawful under Applicable Law;
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0)

(ii)

(b) made any payoff, influence payment, bribe, rebate, kickback or payment to any
governmental official (whether in the form of property or services, or in any other
form), that would be unlawful under Applicable Law;

(c) committed, offered or attempted to take any of the actions described in sub-
sections (a) and (b) hereinabove,

The provisions of this clause shall be incorporated into any sub-contract the Service
Provider enters into with the Sub-Service Provider, in connection with the performance of
the Ambulance Services.

Accident of the Ambulances during the Ambulance Service

In the event of any accident of an Ambulance all cost of repair etc. of such Ambulance
shall be borne by the Service Provider. Further, the Ambulance have been declared as total
loss due to accident or any other incident, the Service Provider shall promptly replace such
Ambulance at its own cost and transfer the replacement Ambulance in the name of the
Authority.

For the avoidance of doubt, the Ambulance which has been declared as a total loss due to
the accident shall be handed over by the Service Provider to the Authority.

All claims including injury and/or death of the patient or any other person etc. or claim of
any nature in relation to such accident shall be complete responsibility of the Service
Provider. The Service Provider shall be solely responsible for such accident in terms of this
Contract and Applicable Laws including any penal or criminal laws etc.

Provided that in case of any Ambulance being non-operational due to it being involved in
an accident, the Service Provider shall ensure that at its cost and responsibility it shall
make arrangement for alternate Ambulances of similar nature, on hire to maintain the
Ambulance Services and Maintenance Services as stipulated in this Contract and shall
intimate in writing to the Authority about the same. For the avoidance of doubt, the
Parties agree that the alternate Ambulances which are arranged for and operated by the
Service Provider shall be considered as part of the operational fleet of Ambulances for the
purposes of computing and calculating the Monthly Contract Fee in accordance with the
provisions of this Contract.

Covenants of the Service Provider and Selected Bidder
Covenants of the Service Provider shall include:

The Service Provider agrees and undertakes to render Ambulance Services and other
work and services under this Contract with regularity throughout the Term of the
Contract.

The Service Provider shall be obliged to maintain the Ambulance Services and keep
it in working condition and further deploy the Manpower required at its own cost and
responsibility.

{iin) The Service Provider agrees to take over the Existing Project Facilities on ‘as is

where is basis’. The Service Provider shall repair/rectify/replace the equipment
installed in the Ambulances, which becomes non-functional during the course of
operations at its own cost.

(v} The Service Provider shall achieve response time of 15 (fifteen) minutes in urban

(v)

and rural areas under the Area of Operation.

The Service Provider shall intimate the Authority regarding replacement of

Ambulances which have been dri fen Mmore tha the distance specified
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(vi)

{vii)

{viii)

(ix)

(x}

(xi)

{xii)

(xill)

older than the years specified in G.O at least 6 (six) months prior to the such
Ambulances reaching a distance as per G.O. or becoming older than the years
specified in G.0O.

Subject to this Contract, the Service Provider shall be responsible for procurement of
equipment as per Schedule &, and fabrication including but not limited to
provisioning of wash basin and dustbin etc. The fabrication design shall be approved
by the Authority.

The Service Provider shall procure and maintain all Ambulance Equipment, Medical
Equipment, Medical Consumables and supplies for the Ambulance fleet as per the
specification contained in Schedule 6.

Subject to this Contract, the Service Provider shall be responsible to establish,
operate, manage and maintain the ERC as per the specification contained in
Schedule 1, except for Toll Free Number and incoming charges of Toll Free Number,
if any. Provided however that the Service Provider shall be responsible for upgrading
the number of PRI lines connecting the Toll Free Number as specified in Schedule 1.

The Service Provider agrees to take over from Authority, the existing awvailable
equipment and technology including software, which shall be used for setting-up of a
new ERC by Service Provider. If the Service Provider understands the need to
upgrade or replace the existing equipment or technology including software, then it
shall do so at its own cost.

Procure, at own cost, additional equipment and provisioning of ERC manpower, and
in case there is an increase in number of Ambulances. The ERC should have 1 seat
for every 10 Ambulances for receiving emergency calls and dispatching Ambulances,
associated equipment. Upon the Commencement Date, at least 74 seater ERC shall
be functional. Number of seats shall be increased within 15 (fifteen) days of addition
of Ambulances to the fleet.

The Service Provider shall ensure that out of the 74 seats at the ERC, a minimum of
5% (five per cent) of the seat strength shall be reserved for the purpose of
grievance redressal. The grievance redressal procedure has been further detailed in
Schedule 1 of the Contract. Further, the Service Provider shall ensure that there are
adequate number of seats at the ERC which shall be reserved for ensuring that
grievances received from social media outlets are taken cognizance of and is
resolved.

The Service Provider shall acquire from Authority and If required, enhance or procure
fresh, the hardware / solution including Computer Technology, Voice logger system,
legally walid Geographic Information Systems (GIS), Geographical Positioning
Systems (GPS)/General Packet Radio Service (GPRS), Automatic Vehicle Location &
Tracking (AVLT), Computer Aided Dispatch (CAD).

The Service Provider shall take over the application software already deployed for
the Project and the associated hardware components as suggested by authority. The
Service Provider shall update the software periodically as per requirement. Any
hardware which requires replacement/upgradability with respect to the latest
technological advancement, which in turn enables to make the emergency response
service faster and more efficient should be done by the Service Provider during the
Term of the Contract at their own cost.




(xiv)

(xv)

(xvi)

(avii)

(xviil)

(xix)

(xx)

(xxi)

(xxii)
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The Service Provider agrees to enhance the mobile application for increasing
effectiveness and accessibility of the Ambulance Services, as per requirements given
in this Contract.

Intentionally Left Blank.

The Service Provider agrees to set-up and staff ERC (1 seat per 10 Ambulance
added), complete with IT equipment (hardware/software) in the premises arranged
by the Service Provider, to assist the Authority and/or its representatives in
monitoring of the Project.

The Service Provider shall operate and ensure that Ambulance Services are available
on 24 (twenty four) hours per day and 365 (three hundred and sixty five) days a
year basis to the people without any charges being levied from the public. In the
event of any repair or other factors affecting the Ambulances or the non-availability
of any other Project Facility or Manpower deputed for any Ambulance Services, the
Service Provider at its cost and responsibility shall make arrangement for alternate
Ambulances of similar nature, on hire to maintain the Ambulance Services and
Maintenance Services as stipulated in this Contract and shall intimate in writing to
the Authority about the same. The Service Provider shall ensure that not more than
5% (five per cent) of the Ambulances shall be non-operational on any given day,
after the Commencement Date, during the Term of the Contract. The Service
Provider may arrange alternative Ambulance of similar type to cover up for the
shortfall, if any, in number of Ambulances below 95% (ninety five per cent). These
back up Ambulances shall be considered as on road or operational against the
original Ambulance while calculating non-operational Ambulances percentage for the
purpose of levying Damages under Schedule 5. These back up Ambulances shall be
in compliance with the Specifications provided for Ambulances under this Contract.

The Service Provider agrees to provide GPS enabled trip data to the Authority for
performance monitoring and payment purposes. GPS device installed in Ambulances
being inducted for replacement/expansion of the fleet, shall have capacity to store
data during "No Network Connection” situation up to 5,000 (five thousand) records
and upload later when network connectivity is re-established. Variance of only up to
5% (five per cent) in GPS data recording shall be acceptable.

The Service Provider shall duly maintain such records including log books as the
Authority may require and furnish the same to the Authority in such manner and in
such form as may be prescribed by Authority.

The Service Provider agrees that it shall cooperate and shall be obliged to give all
the requisite information and details to the Authority or any other designated
representative of Authority for the purpose of verification of its claims.

The Service Provider agrees and undertakes to render services incidental to the
Scope of the Project and conditions of work as contained in this Contract without any
extra charges or payment provided that the quantum of such extra work does not
result in extra expenditure to the Service Provider.

The Service Provider agrees that the Selected Bidder {Single entity or Consortium
Members}, shall hold / collectively hold, as the case may be, at least 51% (fifty one
per cent) of the subscribed and paid up equity of the Service Provider at all times
until the end of Term of the Contract. The Service Provider unconditionally and
irrevocably underts _that it shall not cause during the Term of this Contract, any
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(xxiii)

(axiv)

(xxv)

(xxvi)

(v}

(s0cvili)

(xxix)

(300¢)

(xxxi)

(x¢xii)

change in aforesaid minimum equity shareholding without prior written approval of
the Authority.

The Service Provider acknowledges and agrees that in addition to the compliance
with aforesaid conditions in relation to the shareholding, in case selected Bidder is a
Consortium of entities, each of the Members, including the Lead Member, whose
Technical Capacity and Financial Capacity is evaluated for the purposes of
qualification under the RFP, shall hold at least 26% (twenty six per cent) of the
subscribed and paid up equity of the Service Provider and all other Members shall
hold at least 10% (ten percent) each of the subscribed and paid up equity of the
Service Provider for the entire Term of the Contract; provided that the Lead Member
of the Consortium shall at all times hold equity share capital of the Service Provider
higher than the share capital held by any other member of the Consortium in the
Service Provider.

The Service Provider hereby covenants that it shall at all times during the Term of
the Contract maintain such displays, promotional material and/or messages as may
be directed or approved by Authority free of cost.

" The Service Provider acknowledges and accepts that the technology including

hardware and software that shall be financed, procured and/or developed by the
Service Provider shall be provided to the Authority, free of cost, in accordance with
the provisions of this Contract, for the purposes of using the said software for the
Ambulance Services.

The Service Provider agrees that it shall ensure and shall not contest that all rights
and interests of the Service Provider in and to the Project vest in the Authority
during and after the Term of the Contract without any further act or deed on the
part of the Service Provider or Authority.

The Service Provider hereby covenants that it shall duly maintain the Project
Facilities free and clear of all liens, claims, and encumbrances and it shall not at any
time create any charge, lien or encumbrances whatsoever over the Project Facilities.
The Service Provider shall maintain the Project Facilities in good condition.

Service Provider hereby covenants that it or its Manpower shall not use the Project
Facilities for any purpose other than for the purposes of this Contract.

The insurance in respect of the Ambulances shall be taken out and maintained by
the Service Provider, subject to Applicable Laws and Good Industry Practice, in the
name of the Authority. For avoidance of doubt, the claims proceeds received from
such insurance policies shall be paid directly to the Authority. The Equipment fitted
within the Ambulances shall be taken out and maintained by the Service Provider
and in respect of such insurance policies the Authority shall be the co-insured.

The Service Provider hereby covenants to undertake IEC/IPC activities,
promote/advertise this service to create awareness among the people it serves and
thereby increase uptake of services,

All major and minor maintenance, servicing and replacement of spares and
equipment in Ambulances shall be the responsibility of the Service Provider.

]
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(i)

(200div)

(xxxv)

(xooovi)

(2000vii)

{xxviii)

The Service Provider acknowledges and accepts that response time for Ambulance
Services as contained in Schedule 5 is a Key Performance Indicator for the purposes
of this Contract and is also the essence of this Contract. In case of breach of the said
Key Performance Indicators as per Schedule 5, the Service Provider shall be liable to
pay Damages in accordance with Schedule 5. Provided however, that in case certain
Ambulances are engaged in any kind of special duty by way of an official
government order, then the Authority may exempt those Ambulances from fulfilment
of the Key Performance Indicator in respect of computing availability of 5% (ninety
five per cent) operational Ambulances on any given day.

The Service Provider shall duly provide stabilization and first aid to the user of the
Ambulance Services and shall be obliged to transport the user to the nearest
government hospital or Community Healthcare Centres in terms of this Contract and
Applicable Laws and practices and as per the protocol defined by Authority from time
to time.

The Service Provider shall ensure that a chart marking availability of all Medical
Consumables in the Ambulance is maintained and updated by its Manpower at all
times.

The Ambulance should be regularly serviced and maintained to reduce the risk of
breakdown. The responsibility for maintenance will lie with the Service Provider for
breakdown or repairs of Ambulances and other Project Facilities,

The Service Provider has to ensure that the staffing norms mentioned in the
Schedules are adhered to and reported to Authority or any other agency appointed
by the Authority.

The Service Provider shall sharefprovide a link to the Authority which will allow the
Authority to access the GPS/GPRS, GIS and any other system procured for the
Project for real time monitoring and shall develop the dashboards in consultation
with Authority as per their requirements. The Service Provider shall also ensure that
the Authority shall be given access to the call logs of the calls received at the ERC as
well as information regarding the number of grievance redressal calls received by the
Service Provider including the status of resolution of such grievances every month in
the manner specified by the Authority.

(xoxix) The Service Provider agrees that Authority or its representative shall at all times

(x1)

(xIi)

{xclii)

(i)

have access to all the data pertaining to this Project.

The Service Provider shall duly ensure that it will follow the Good Industry Practices
in operation of the Ambulance Services.

The Service Provider agrees that it shall notify any technical fault of the Toll Free
Number during the Term of the Contract to the concerned Service Provider and the
Authority immediately but not later than 15 (fifteen) minutes from the identification
of such technical fault.

The Service Provider shall agree on protocols, with the ALS Ambulance Service
Provider, for transferring the calls from general public to ARC (ALS Response
Centre), since general public can make calls to the ERC for seeking ALS Ambulance
Services.

The Service Provider shall on a best efforts basis coordinate with Telecom Regulatory
ja- ), Department of Telecommunications, Government of India
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8.3.2

(i)

(i)

call segregation so as to ensure that calls from the other cluster or from another
state does not land at the ERC of the Service Provider.

In cases where the calls from the border districts (adjoining another cluster) still
land at the ERC of the Service Provider, the Service Provider, for the cluster where
the call has landed, shall be obligated to either transfer such calls to the call centre
of the adjoining cluster or the Service Provider shall provide Ambulance Services as
if such calls belonged to its own cluster. Notwithstanding anything contained in this
sub-clause, in case no Ambulance is dispatched to the site of emergency, the same
shall be treated as a Non-Response Default and the Service Provider of the cluster
where the call has landed shall be solely held liable and the Damages specified in
Schedule 5 shall be levied on such Service Provider.

In case calls land at the ERC, from border states of Uttar Pradesh, the Service
Provider shall ensure that the ERC transfers the call to the call centre of the
respective state. In case a centralized call centre facility is not available in such
state, the ERC shall intimate the caller to contact the Ambulance service provider in
such state in accordance with the Standard Operating Protocols of the Service
Provider.

In case the Service Provider receives calls for other emergency services, it is the
responsibility of the Service Provider to guide the caller to call on appropriate
numbers of such emergency services until the integration as envisaged under
Additional Obligations.

Covenants of the Selected Bidder

The Selected Bidder, by joining as a Confirming Party to this Contract undertakes and
confirms that as the Selected Bidder it shall continue to be responsible and liable, along
with the Service Provider, to the Authority for performance of all the obligations till all the
terms and conditions of this Contract and the RFP are fulfilled to the entire satisfaction of
the Authority.

The Selected Bidder further agrees that it shall ensure that the Service Provider abides by
and complies with all the terms and conditions of the RFP and this Contract and the
Authority shall have the right to take such action as it may deem fit against the Selected
Bidder for any failure or default of the Service Provider in performance of its obligations
under this Contract.
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9.1

9.2

9.3

ARTICLE 9
MANPOWER

The Service Provider acknowledges that it shall appoint and recruit Manpower and impart
adequate training to the Manpower for performance of all it's the obligations in accordance
with the terms, conditions and covenants set forth in this Contract for the operation,
maintenance and management of Ambulance Services, Maintenance Services and Project
Facilities. The Manpower appointed for operation of the Ambulance Services and
Maintenance Services shall be the employees of the Service Provider or hired by Service
Provider on contract and the Authority will not be liable for any acts of omission/
commission vis-a-vis the employee appointed by the Service Provider or hired by him on
contract as the case may be. The qualification and experience of ERC, Ambulance and ERC
personnel has been given in Schedule 1.

Service Provider shall not sub-contract the whole or substantially the whole of the
Maintenance Services. However the Service Provider may sub-contract a part of its
Maintenance Services obligations, under this Contract, with the prior written approval of
the Authority. However, if a Sub-Service Provider is appointed, the Service Provider shall
be responsible for the proper performance by, and liable for the acts or defaults of its Sub-
Service Provider(s), its agents or employees, as if they were the acts or defaults of the
Service Provider. The Service Provider shall provide the Authority with the following
information and particulars:

(a) the intended appointment of a Sub-Service Provider, with detailed particulars which
shall include its scope and other relevant experience; and

(b) the intended commencement of Sub-Service Provider's work.

The Service Provider shall pay and satisfy, or cause to be paid and satisfied, all undisputed
invoices and claims issued in accordance with the sub-contracts of any Sub-Service
Provider in so far as they relate to the Scope of Project. The Service Provider shall ensure
that Sub-Service Provider(s) comply with the terms and conditions of the Approvals and
requirements of Applicable Laws.

IR WeT)

Page | 36




10.
10.1.1

10.1.2

10.1.3

10.2

10.2.1

ARTICLE 10
MONTHLY CONTRACT FEE AND PAYMENT

MONTHLY CONTRACT FEE AND PAYMENT
Monthly Contract Fee

The consideration provided in this Contract, for the Service Provider for executing the
Scope of Project of this Contract and performing its obligations under this Contract shall be
the full and comprehensive consideration paid on a monthly basis. The Monthly Contract
Fee will be paid in accordance with this Article 10 and the Service Provider shall not
directly or indirectly be entitled to any other sum either from the Authority, users of
Ambulance services or any other person, whatsoever,

Subject to the provisions of this Contract, including deductions against set off for Damages
as provided herein and in consideration of the Service Provider undertaking to perform and
discharge its obligations in accordance with the terms, conditions and covenants set forth
in this Contract, the Authority agrees and undertakes to pay to the Service Provider INR
1,44, 999 (Rupees One Lakh Forty Four Thousand Nine Hundred and Minety Nine) per
month per Ambulance with effect from Commencement Date ("Monthly Contract Fee")
for West cluster. The Monthly Contract Fee shall be inclusive of all applicable taxes and
duties other than applicable GST. The applicable GST shall be payable by the Authority at
the prevailing rate over and above the Monthly Contract Fee. All payments of the Monthly
Contract Fee shall be made by the Authority to the Service Provider in INR. Subject to
adjustments as provided under this Contract, the Authority shall pay amounts under each
invoice directly to such bank account(s) of the Service Provider, as may be instructed by
the Service Provider to the Authority.

By way of illustration the Monthly Contract Fee shall be calculated in the following manner:
Monthly Contract Fee: AxB

A: No. of Ambulances
B: Fee per Ambulance per month (based on average of minimum 5 trips per day & running
of 120 KM per Ambulance per day; on the average for fleet per district, in any month)

In the event that the Ambulances do not cover 120 (one hundred and twenty) Km or
S{five) trips on an average in accordance with the terms of the Contract, there shall be
deductions in payment in accordance with the terms of the Contract including Schedule 5
(Key Performance Indicators).

The Service Provider shall be deemed to have satisfied themselves as to the correctness
and sufficiency of its Monthly Contract Fee after taking into consideration all unforeseeable
difficulties and costs involved in executing its Scope of Project and obligations under this
Contract. Unless otherwise stated in this Contract, the Monthly Contract Fee shall cover
respectively all of the Service Provider's obligations under this Contract and all things
necessary for the Ambulance Services and the Maintenance Services during the Term of
the Contract.

Terms and procedure of payment of Monthly Contract Fee

After the Final Commissioning Date, the Service Provider shall be required to submit
invoices by 7th (seventh) day of every month for the previous month along with the GPS
data for distance covered and a declaration stating that it has performed all the activities
and tasks envisaged under the Contract. The invoices shall be supported monthly reports




10.2.2 The invoice amount calculation and trip data verification shall be done through the
online/web based software which shall be developed by the Service Provider. Broad
process that will be followed in release of payments will be as follows:

{a) The software shall directly pull from the server, Ambulance wise trip data with GPS
enabled distance data and Patient Data Records, for the completed trips, at the
end of the day (i.e. at 24:00 hours every day) and on 7" (seventh) of every month
automatically compile the preceding month's data and calculate the total invoice
amount.

(b) The Service Provider shall manually enter the trip data and distance covered, for
trips where GPS data is unavailable on a daily basis and at end of the month, this
manually entered data shall be submitted for verification. In such cases the trip
distance shall be as indicated in the trip sheet / log book and verified by the
CMO/CMS. Such manual entries shall be automatically limited by the software to
5% (five per cent) of total trips done by a particular Ambulance in a month.
Provided that if the manual entries exceed the 5% (five per cent) limit mentioned
above, the number of manual entries above the 5% (five per cent) limit shall not
be taken into consideration for the purpose of release of payment of Monthly
Contract Fee.

(c) The CMO/CMS of the concerned district will have to verify the manual entries which
have been provided by the Service Provider to ensure their correctness.

(d) For the purpose of payment, the CMO/CMS shall also verify the trip data generated
by the GPS by corroborating the same from the copy of the Patient Care Record
(PCR) which has been submitted to him.

(e) 70% (seventy per cent) payment of the Monthly Contract Fee for the submitted
invoices shall be made within 15 (fifteen) days of receipt of such invoice and
payment of the remaining 30% (thirty per cent) shall be made upon verification
provided that the full and final payment of the entire Monthly Contract Fee shall be
completed within 30 (thirty) days from the date of submission of the invoice.

(f) CMO/CMS shall be required to verify the records within 14 (fourteen) days of
receipt of notification by the system. If not verified, the system shall auto approve
all records. However, the respective CMO/CMS shall be accountable in case of auto
approval. The system shall prompt Authority for payment of invoice, after
verification has been completed.

10.2.3 The Service Provider shall be allowed an annual increment of 8% (eight per cent) on the
rate quoted in the financial bid starting from 2" year of operation.

10.2.4 The Authority at its discretion may appoint any other external agency for verifying
invoices/claims, monitoring of processing and handling the disbursement of Payments or
any other amount payable to the Service Provider etc.

10.2.5 For any reason, other than those attributable to the Service Provider, if the Authority fails
to pay the invoices within the payment period of 30 (thirty) days from the date of
submission of invoice by the Service Provider ("Payment Due Date"), without assigning
any reason or giving advance communication of delay in payment, then in that case the
Authority shall be liable to pay interest @ Bank Rate per annum for the period of delay for
such undisputed amount.

10.2.6 Notwithstanding any wverification made by the Authority or any external agency, if the
invoices or claims made by the Service Provider are found to be incorrect, the Service
Provider shall be liable to refund to Authority three times of the amount wrongly invoiced

or claimed. This shall Pﬂhmﬂ prejudice to the rights of the Authority to treat the

A P

SR HR9 |




10.2.7

10.2.8

10.2.9

Service Provider to be in material breach of this Contract and proceed against the Service
Provider as specified in this Contract.

It is hereby agreed that Damages imposed on the Service Provider in pursuance of
Schedule 5 or any other amount payable by the Service Provider to the Authority shall be
first sought to be adjusted against the payments or any other amounts payable to the
Service Provider by Authority.

Only where no payment is payable by the Authority to the Service Provider or the monthly
payment together with any other amounts payable to the Service Provider by Authority is
less than the amount payable by the Service Provider, that such excess amounts and/or
required deductions may be recovered through encashment of the Bank Guarantee.

The Service Provider shall provide the EMTS free of cost to the public.

10.2.10The Monthly Contract Fee shall be calculated on the basis of average number of

Ambulances operating in a calendar month, Payment shall only be made only for the on
road and operational Ambulances. In the event of number of operational Ambulances are
less than 95% (ninety five per cent) on any given day, the Damages as provided in
Schedule 5 of this Contract, shall be applicable additionally. For the avoidance of doubt,
the Damages shall be levied on the entire shortfall in Ambulances below full strength and
not only on the Ambulances which have caused the fleet strength to fall below 95% (ninety
five per cent). For the purpose of illustration if the number of operational Ambulances falls
to 93% (ninety three per cent), then Damages shall be levied on each Ambulance
corresponding to the 7% (seven per cent) shortfall.

Provided however that the Service Provider may opt to arrange alternative Ambulance of
similar type to cover up for the shortfall, if any, in number of Ambulances below 95%
(ninety five per cent). These back up Ambulances will be considered as operational
against the original Ambulance, while calculating non-operational Ambulances percentage
for the purpose of levying Damages under Schedule 5. However the Service Provider shall
ensure that these back up Ambulances shall be in compliance with the specifications
provided for Ambulances under this Contract specifically in Schedule 6.

10.2.11 The Service Provider will have to install GPS to ensure all trip distances are accurately

recorded. In case GPS device is non-functional, for a maximum permissible limit of one
day (i.e. 24 continuous hours) per month per Ambulance, payment to the Service Provider
may be made for trips made by the Ambulance on that day basis distance indicated in trip
sheet / log book and verified by CMS/CMO/nodal person. Service Provider needs to repair/
replace the GPS device within one day. If the GPS device is non-functional on the second
day, the Ambulance will be considered to be non-operational and not be liable for
payment. Variance of only up to 5% (five per cent) in GPS data recording shall be
acceptable.

10.2.12The pro-forma of the invoice and the documents and details to accompany it, shall be

mutually discussed and agreed to by the Parties, provided that the Service Provider shall
at all times ensure that invoices are raised in accordance with the relevant provisions of
Applicable Laws, so as to enable the Authority to avail credit of the taxes indicated in the
said invoice.

10.2.13In the event the Authority raises any objection to the invoices raised by the Service

Provider, such matter shall be mutually discussed and settled in an amicable manner.
Notwithstanding any such objection or dispute, the Authority shall make payment of the
undisputed amount to the Service Provider within 7 (seven) days after receipt by the
Authority of such invoice, and the disputed amount shall be paid immediately after the
settlement, if required. Further, the Authority has the right to withhold the whole or part of

any payment claimed by the Service Provider which, in the opinion of the Authority, is

necessary for protection of the Authority from loss-gn.accgunt of claims against the Sg
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Provider or failure by the Service Provider to make due payment to the Authority,
employees or not having paid taxes, dues, fees, charges etc.

For the avoidance of doubt, it is clarified that if an invoice is not accompanied by the
supporting documents or if the invoice amount is disputed or withheld for any reason by
the Authority in accordance with the terms of this Contract, then such amounts of the
invoice shall not be due and payable by the Authority, until the dispute is resolved or the
supporting documents have been provided by the Service Provider, as the case may be.
Further, the withholding of any amounts by the Authority pursuant to this Clause 10.2.13
shall not constitute an event of default for non-payment, on the part of the Authority
under this Contract.

10.2.14 Intentionally left blank.

10.2.15The submission of an invoice by the Service Provider shall be deemed to be a confirmation

by the Service Provider that it has no additional claims, except as may already have been
submitted in writing, for anything that has occurred up to and including the last day of the
period covered by such invoice.

10.2.16Each Party shall be responsible for respective taxes (including but not limited to income

10.3
10.4

10.4.1

10.4.2

10.4.3

10.4.4

tax, service tax, excise duty, customs etc.) in relation to its obligations and Scope of
Project under this Contract. The Authority shall withhold from payments to be made to the
Service Provider, and pay to the relevant Governmental Instrumentality, any and all taxes,
cess and levies required to be withheld pursuant to Applicable Laws and the Monthly
Contract Fee shall be deemed to include such taxes, levies or cess, A certificate for such
tax deducted at source would be provided by the Authority to the Service Provider
immediately on deposit of such taxes with the relevant Governmental Instrumentality.

Intentionally left blank.
Taxes and Duties

In case the Service Provider desires income tax deduction as well as works contract tax at
source at a lower rate, under any legislation, double taxation treaty, GST and/ or any
advance ruling, then the Service Provider shall be responsible for obtaining the necessary
authorization from the concerned tax authority authorising the deduction of tax at source
at a lower ratefvalue and shall provide Authority with the original copy of such
authorisation.

Statutory variation in taxes and duties or levy of new tax, other than applicable GST which
shall be paid by the Authority above and beyond the Monthly Contract Fee, will be to the
Service Provider's account and shall be deemed to be part of the Monthly Contract Fee.

The Service Provider shall be fully responsible for meeting all tax obligations that legally
vest upon the Service Provider and shall keep the Authority fully indemnified in this

regard.

If the Authority is eligible for deemed export benefits, such benefits, to the extent
applicable, would be passed on by the Service Provider to the Authority. The Service
Provider will inform the Authority of the conditions required to be met/documents required
to be submitted by the Authority in order to avail such benefits within reasonable
timelines. Any rejection/ delay in availing such benefit, due to any default of the Service
Provider, would be to the Service Provider's account and the Authority would be eligible for
reimbursement of deemed export benefits.

The Authority shall deduct tax and issue the relevant certificates for tax deduction at
source in accordance wit
the Service Provider.




10.4.5

10.4.6

10.5
10.5.1

10.5.2

10.5.3

All the Parties to this Project shall obtain a tax registration number, GSTIN with the Indian
tax authorities i.e. Permanent Account Number (PAN). In case any Party does not furnish
its PAN, the payer shall deduct tax at source as provided in the Income Tax Act, 1961, or
in the relevant Finance Act, or at such higher rate as may be required by Section 206AA of
Indian Income Tax Act, 1961, from time to time.

Under this Contract, the Service Provider shall furnish the requisite documents and
declarations which may be required by the Authority at the time of withholding tax on
payments to be made,

Change in Law
Definition of Change in Law

"Change in Law" means the occurrence of any of the following after the Effective Date
resulting in any adverse and material increase of recurring/non-recurring expenditure/cost
by the Service Provider or any income to the Service Provider:

{a) the enactment, coming into effect, adoption, promulgation, amendment,
modification or repeal (without re-enactment or consolidation) in India, of any
Applicable Laws (other than levy of additional/new taxes or change in the rate of
applicable taxes), including rules and regulations framed pursuant to such
Applicable Laws;

(b) any change in the interpretation or application of any Applicable Laws (other than
tax Laws) by any Governmental Instrumentality or any competent court of law
having the legal power to interpret or apply such Applicable Laws;

(c) the imposition of a requirement for obtaining any consents, clearances and permits
which was not required earlier under Applicable Laws; or

(d) any change required in the terms and conditions of the Contract prescribed for
obtaining any consents, clearances and permits or the inclusion of any new terms
or conditions for obtaining such consents, clearances and permits.

However, notwithstanding anything contained in this Contract, Change in Law shall not
cover any change on account of any change in rate of taxes (including tax applied on the
income or profits of a Service Provider) or change in tax as per Applicable Laws.

Relief for Change in Law

During the Term, for any claims made under Clause 10.5.1 above, the adverse and
material impact of such change will be considered on reasonable effort basis for
compensation by the Authority. The Service Provider claiming compensation for Change in
Law shall provide to the Authority documentary proof of any increase in its contract price
for establishing the impact of Change in Law.

Notification of Change in Law

If the Service Provider is affected by a Change in Law in accordance with Clause 10.5.1
and wishes to claim relief for such Change in Law, it shall give notice to the Authority of
such Change in Law as soon as reasonably practicable but not later than 7 (seven) days
after becoming aware of the same. Any notice served pursuant to this Clause 10.5.3 shall
provide, amongst other things, precise details of the Change in Law and its effect on the
contract price and the execution of Works. After receiving the notice the Authority shall
proceed to determine these matters and shall consult the Service Provider in an endeavour
to reach an agreement. If the agreement is not reached, the Authority shall make a fair
determinatiun in accurdanne with the Cuntract taking due regard of all relevant




agreement or determination, unless the Service Provider gives notice, to the Authority, of
its dissatisfaction with a determination within 14 (fourteen) days of receiving it. Either
Party may then refer the dispute to be resolved in terms of dispute resolution mechanism
set out in Clause 17.1 {Amicable Settlement) and 17.2 (Arbitration).

10.4.4 Payment on account of Change in Law

The manner of payment of compensation for any Change in Law will be mutually agreed by
the Parties.
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ARTICLE 11

KEY PERFORMANCE INDICATORS & DAMAGES

11 Key Performance Indicators

11.1  Without prejudice to the obligations specified in this Contract, the Service Provider shall
operate the Ambulance Services such that it achieves or exceeds the performance
indicators specified in this Article 11 and Schedule 5 ("Key Performance Indicators”).

11.2  The Service Provider shall at all times procure that the Ambulance Services complies with
Key Performance Indicators as specified in this Contract and Schedule 5.

11.3 Damages for shortfall in performance

The Service Provider shall ensure and procure compliance of each of the Key Performance
Indicators specified in this Article 11 and Schedule 5 for any shortfall in performance, it
shall pay Damages within 30 (thirty) days of every month in which the shortfall occurred.
The Damages due and payable under this clause shall be determined in accordance with
Schedule 5.

o
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12.1

12.1.1

12.1.2

12.1.3

12.2

12.3

ARTICLE 12
MAINTENANCE SERVICES
Maintenance Service

During the Term, the Service Provider shall maintain the Project in accordance with the
Contract and if required, modify, repair or otherwise make improvements to the Project to
comply with the provisions of this Contract and Applicable Laws and conform to the
Specifications, the Maintenance Manual and Good Industry Practice. The obligations of the
Service Provider shall include:

(a) permitting and providing a safe, smooth and uninterrupted use of the Project;

{b) undertaking routine maintenance of the Project including prompt repairs as may be
required;

(c) preventing, with the assistance of concermed law enforcement agencies, any
unauthorized use of the Project;

(d) preventing, with the assistance of the concerned law enforcement agencies, any
encroachments on the Project; and

(e) quarterly preventive maintenance of the Ambulances.

In the event of replacement of an Ambulance, the Service Provider at its cost and
responsibility shall make arrangement for alternate Ambulances of similar nature, on hire
to maintain the services as stipulated in this Contract. However, such replacement of an
Ambulance shall happen within a reasonable time so that all times during the Term of the
Contract, the Service Provider is operating 95% (ninety five per cent) of the Ambulances
as specified in Clause 8.3 (xvii) of this Contract.

The Service Provider shall also be responsible for all the Medical Consumables and Medical
Equipment’s during the Term of the Contract as detailed in Schedule 1.

Maintenance Requirements

The Service Provider agrees and acknowledges that it shall not sub-contract the entirety or
a substantial portion of its Maintenance Services obligations during the Term. However, the
Service Provider may subcontract a part of its Maintenance Services related obligations,
provided that such a Sub-Service Provider is appointed on an arm's length basis. Provided
further, that prior to such subcontracting, the Service Provider shall intimate the Authority
and provide copies of the subcontract entered into to the Authority and any other
particulars as may be sought by the Authority from time to time.

The Parties understand that such subcontracting shall not relieve the Service Provider from
any of its obligations under this Contract, and the Service Provider shall be held
responsible for all acts, omissions, defaults and liabilities incurred by the Sub- Service
Provider, its agents or employees, as if they were the acts, omissions, defaults and
liabilities of the Service Provider itself. The Service Provider shall be responsible for
rectifying such defaults and omissions to the satisfaction of the Authority.

Maintenance Manual

Mo later than 30 (thirty) days from the Effective Date, the Service Provider shall, in
consultation with the Authority, evolve an operation, upkeep, repair and maintenance
manual also including the specialized components and other components (the
"Maintenance Manual") for the regular and preventive maintenance of the Project in
conformity with Specifications, maintenance requirements, safety requirements and Good
Industry Practice, a;gd;' vall pro ide 3 (three) coples, thereof to the Authority.

o]
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12.4

12.4.1

12.4.2

12.4.3

12.5

12.6

Systems Audit

The Parties hereby understand that a STQC audit shall be conducted by the Service
Provider at the supervision of the Authority to verify the condition of the software and the
other Project Facilities in accordance with the timelines specified by the Authority. The
Service Provider shall ensure that the certification received as a result of the STQC audit
shall be kept maintained and updated at all times. In case such STQC certification is
expiring, it shall be the Service Provider's sole responsibility to ensure such STQC
certificate is renewed.

For the purpose of reviewing and auditing the functioning of the Monitoring Application,
developed by the Service Provider under Clause 3.1 (i), the Authority may request the
STQC auditor to conduct such review or audit or the Authority appoint another external
auditor for this purpose. As part of the audit process, the STQC auditor or external auditor,
as the case may be, shall ensure, from time to time, that the Monitoring Application is
adequately and accurately monitoring the KPIs and is providing accurate and correct
information regarding the fulfilment of such KPIs.

In mutual consultation with the Authority the Service Provider shall provide a maintenance
schedule with an agreed time for rectifying any maintenance related damages/repair for
each maintenance type. '

In the event that the Service Provider fails to repair or rectify any defect or deficiency set
forth in the maintenance requirements within the period specified therein, it shall be
deemed to be in breach of this Contract and the Authority shall be entitled to recover
Damages, to be calculated and paid for each day of delay until the breach Is cured at the
rate of 1% (one per cent) of the Monthly Contract Fee for each instance of breach,
Recovery of such Damages shall be without prejudice to the rights of the Authority under
this Contract, including the right of Termination thereof.

Intentionally left blank.

If the Service Provider fails to pay the amount of Damages within the said period of 7
(seven) days of its demand, the Authority shall be entitled to recover the said amount of
the liquidated damages by invoking the Performance Guarantee. If the then Contract
Performance Guarantee is for an amount which is less than the amount of the liquidated
damages payable by the Service Provider to the Authority under this Clause 12.4, the
Service Provider shall be liable to forthwith pay the balance amount. For avoidance of
doubt it is clarified that this clause will survive the termination or expiry of this Contract.

Restoration of loss or damage to Project

Save and except as otherwise expressly provided in this Contract, in the event that the
Project or any part thereof suffers any loss or damage during the Term from any cause
whatsoever, the Service Provider shall, at its cost and expense, rectify and remedy such
loss or damage forthwith so that the Project conforms to the provisions of this Contract.

Authority’'s right to take remedial measures

In the event the Service Provider doesn't maintain and/or repair the Project or any part
thersof in conformity with the maintenance requirements or the Maintenance Manual as
the case may be, and fails to commence remedial works within 15 (fifteen) days of receipt
of notice from the Authority, the Authority shall without prejudice to its rights under this
Contract including Termination thereof, be entitled to undertake such remedial measures
at the risk and cost of the Service Provider, and to recover its costs from the Service
Provider. In addition to recovery of the aforesaid cost, a sum equal to 20% (twenty per
cent) of such cost shall be paid by the Service Provider to the Authority as Damages. For




ARTICLE 13

INSURANCE

13.1  During the Term, the Service Provider shall:

(a) at its sole cost and expense, obtain, maintain and keep in full force and effect insurances,
to the extent permissible under Applicable Laws, against injury to third parties and
damage to property etc.;

(b) obtain and keep in force applicable insurance policies in accordance with the Applicable
Laws, circulars issued by the Government of Uttar Pradesh, if any, and Good Industry
Practice;

(c) obtain and keep in force all the necessary insurances for its employees/ in accordance
with Applicable Laws and Good Industry Practice;

(d) obtain insurance policies for the Equipment and bear all costs and expenses in respect of
such insurances and shall also ensure that the Authority is the co-insured in such policies;
and

(e) obtain and keep in force insurance policies for the Ambulances.

13.2 Proof of Insurance

Service Provider shall provide to the Authority all certificates, documents and other proofs
evidencing that the insurance which the Service Provider is obliged to procure under this
Contract have been procured and are in full force and effect,

13.3 Deductibles
Any and all deductibles and all losses or damages in excess of the insured limits in the
insurance policies required under this Contract shall be to the account of the Service
Provider, unless otherwise expressly stated in this Contract.

13.4 Insurance Policy Cancellation
In case of cancellation of any insurance policy required to be carried by this Contract, or
the insolvency, bankruptcy or failure of any such insurance company that has issued a
policy hereunder, the Service Provider shall promptly notify the Authority and obtain new
insurance policies in the amounts and coverage required hereby.

13.5 Alteration to the Policy Terms

The Service Provider shall not make or agree to any material alteration to the terms of any
insurance policies without the prior approval of the Authority.

13.6 Insurance policies not to limit Service Provider’s liability

The insurance policies required to be maintained by the Service Provider shall in no way
affect, nor are they intended as a limitation of its obligation under the Contract.
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13.7

13.8

Failure to obtain insurance

If the Service Provider fails to take out and/or maintain in effect the applicable insurances
required under this Contract, the Authority may take out and maintain in effect any such
insurances and may from time to time deduct from any amount due to the Service
Provider under the Contract towards the premium of such insurances, or may otherwise
recover such amount as a debt due from the Service Provider and the Monthly Contract
Fee shall be adjusted accordingly.

Loss Payee

The Service Provider shall ensure that all such insurance policies obtained for the Project in
terms of this Contract shall be endorsed in the name of the Authority and the Authority,
Authority’s Representative or the Committee/ agencies designated by the Authority, is
named as the first loss payee in all insurance contracts effected by the Service Provider
pursuant to this Article 13.
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14.1

14.1.1

14.1.2

14.2

14.2.1

ARTICLE 14
FORCE MAJEURE
Affected Party

As used in this Contract, the expression "Force Majeure" or "Force Majeure Event” shall
mean occurrence in the State of any or all of Non-Political Event, Indirect Political Event
and Political Event respectively, if it affects the performance by the Party claiming the
benefit of Force Majeure (the "Affected Party") of its obligations under this Contract and
which act or event (i) is beyond the reasonable control of the Affected Party; and (ii) the
Affected Party could not have prevented or overcome by exercise of due diligence and
following Good Industry Practice, and (i) has material adverse effect on the Affected

Party.

Any event of Force Majeure shall be deemed to be an event of Force Majeure affecting a
Service Provider only if the Force Majeure event affects and results or inputs for Service
Provider's Scope of Project.

Force Majeure

A 'Force Majeure’ means any event or circumstance or combination of events and
circumstances including those stated below that wholly or partly prevents or unavoidably
delays an Affected Party in the performance of its obligations under this Contract, but only
if and to the extent that such events or circumstances are not within the reasonable
control, directly or indirectly, of the Affected Party and could not have been avoided if the
Affected Party had taken reasonable care or complied with Good Industry Practices:

(a) Non-Political Event:
A Non-Political Event shall mean one or more of the following acts or events:

(i) act of God, epidemic, extremely adverse weather conditions, lightning,
earthquake, landslide, cyclone, flood, wvolcanic eruption, chemical or
radioactive contamination or ionising radiation, fire or explosion (to the
extent of contamination or radiation or fire or explosion originating from a
source external to the Ambulance or the ERC);

(i) strikes or boycotts {(other than those involving the Service Provider or its
respective employees/representatives, or attributable to any act or
omission of any of them) interrupting Ambulances Services for a
continuous period exceeding 7 (seven) days in an Accounting Year, and not
being an Indirect Political Event;

{iii) any failure or delay on the part of an agent of the Service Provider but only
to the extent caused by another Non-Political Event and which does not
result in any offsetting compensation being payable to the Service Provider
by or on behalf of such agent of the Service Provider;

(iv) any judgement or order of any court of competent jurisdiction or statutory
authority made against the Service Provider in any proceedings for reasons
other than (i) failure of the Service Provider to comply with any Applicable
Law or Applicable Permit, or (ii) on account of breach of any Applicable Law
or Applicable Permit or of any contract, or (iii) enforcement of this
Contract, or (iv) exercise of any of its rights under this Contract by the
Authority;

{v) Intentionally Left Blank
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(b)

(c)

Political Event:

A Political Event shall mean one or more of the following acts or events:

0]

(i)

(iii)

(iv)

Nationalization or compulsory acquisition by any Indian Governmental
Instrumentality of any material assets or rights of the Authority; or

the unlawful, unreasonable or discriminatory revocation of or refusal to
renew, any consents, clearances and permits required by the Authority to
perform its obligations under any related agreement or any unlawful,
unreasonable or discriminatory refusal to grant any other consents,
clearances and permits required for the development/ maintenance of the
Project, provided that a competent court of law declares the revocation or
refusal to be unlawful, unreasonable and discriminatory and strikes the
same down; or

any other unlawful, unreasonable or discriminatory action on the part of an
Indian Governmental Instrumentality which is directed against the Project,
provided that a competent court of law declares the action to be unlawful,
unreasonable and discriminatory and strikes the same down; or

any event or circumstances of a nature analogous to any of the foregoing.

Indirect Political Event:

(0

(if)

(i)

(iv)
(v)

act of war (whether declared or undeclared), invasion, armed conflict or act
of foreign enemy, blockade, embargo, revolution, riot, insurrection,
terrorist or military action; or

radioactive contamination or ionising radiation originating from a source in
India or resulting from any other Indirect Force Majeure Event mentioned
above, excluding circumstances where the source or cause of
contamination or radiation is brought or has been brought by the Affected
Party or those employed or engaged by the Affected Party; or

industry wide strikes and labour disturbances, having a nationwide impact
in India; or

any Indirect Political Event that causes a Non-Political Event; or

any event or circumstances of a nature analogous to any of the foregoing.

Force Majeure Exclusions

Force Majeure shall not include: (a) any event or circumstance which is within the
reasonable control of the Parties, and (b) the following conditions, except to the extent
that they are consequences of an event of Force Majeure:

(i)

(i)

{1)]

(iv)

Unavailability, late delivery, or changes in cost of the machinery, equipment,
materials, spare parts etc. required for the Ambulances Services and Ambulances
Equipment;

Delay in the performance of any Sub-Service Provider appointed by the Service
Provider or its agents;

Non-performance resulting from normal wear and tear typically experienced in

equipment;




14.4

14.4.1

14.4.2

14.4.3

14.4.4

14.4.5

14.4.6

(v) Insufficiency of finances or funds or the Contract becoming onerous to perform;
and

(i) Non-performance caused by, or connected with the Affected Party’s:
(A) negligent or intentional acts, errors or omissions;
(B) failure to comply with an Applicable Laws; or
(C) breach of, or default under this Contract.

Notification of Force Majeure

The Affected Party shall give notice to the other Party of any event of Force Majeure as
soon as reasonably practicable, but not later than 12 (twelve) hours after the date on
which such Party knew or should reasonably have known of the commencement of the
event of Force Majeure. If an event of Force Majeure results in a breakdown of
communications rendering it unreasonable to give notice within the applicable time limit
specified herein, then the Party claiming Force Majeure shall give such notice as soon as
reasonably practicable after reinstatement of communications, but not later than 1 (one)
day after such reinstatement.

Provided that such notice shall be a pre-condition to the Affected Party's entitlement to
claim relief under this Contract. Such notice shall include full particulars of the event of
Force Majeure including:

{a) the nature and extent of each Force Majeure Event which is the subject matter for any
claim for relief under this Article with evidence in support thereof;

(b) the estimated duration and the effect or probable effect which such Force Majeure
Event is having or shall have on the Affected Party's performance of its obligations
under this Contract;

(c) the measures which the Affected Party is taking or proposes to take for mitigating the
impact of such Force Majeure Event; and

{d) any other information relevant to the Affected Party's claim.

The Affected Party shall give notice to the other Party of (i) the cessation of the relevant
event of Force Majeure; and (ii) the cessation of the effects of such event of Force Majeure
on the performance of its rights or obligations under this Contract, as soon as practicable
after becoming aware of each of these cessations.

The Affected Party shall not be entitled to any relief for or in respect of a Force Majeure
Event unless it has notified the other Party of the occurrence of the Force Majeure Event
forthwith and in any event not later than 12 (twelve) hours after the Affected Party knew,
or ought reasonably to have known, of its occurrence,

For so long as the Affected Party continues to claim to be materially affected by such Force
Majeure Event, it shall provide the other Party with regular reports containing information
of the event and such other information as the other Party may reasonably request from
the Affected Party.

After the Effective Date, if any Force Majeure Event occurs, the dates set forth in the
Project phasing activities i.e. Schedule 2, at the sole discretion of Authority, may be
extended by a period for which effect of such Force Majeure Event subsists.

If a Force Majeure Event subsists for a period of 180 {one hundred and eighty) days or
more within a continuous period of 365 (three hundred and sixty five) days, either Party
may in its discretion terminate this Contract by issuing a termination notice to the other

Party without being liable in arfy m ::vhal:suever, and upon | f such termination
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14.4.7

14.5
14.5.1

14.5.2

14.6

14.7

14.7.1

notice, this Contract shall, notwithstanding anything to the contrary contained herein,
stand terminated forthwith; provided that before issuing such termination notice, either
Party shall inform the other Party and grant 15 (fifteen) days time to make a
representation, and may after the expiry of such 15 (fifteen) days period In its sole
discretion issue the termination notice.

The non-availability of the Manpower, Ambulances and/or other Project Facilities due to
repair etc, shall not be considered as Force Majeure and it shall be the responsibility of the
Service Provider to arrange for appropriate alternatives to maintain the services as
stipulated in this Contract. It shall be entirely the obligation of the Service Provider to
maintain the Manpower, Ambulances and other Project Facilities required rendering the
services and working under this Contract.

Consequences of Force Majeure

Except as expressly provided in this Contract, no Party shall be in breach of its obligations
pursuant to this Contract or otherwise liable to the other Party for any hindrance or delay
in performance or non-performance of any such obligations if and to the extent that such
hindrance, delay or non-performance is due to a Force Majeure Event.

If the Service Provider is prevented from performing any of its obligations under the
Contract by Force Majeure of which notice has been given under Clause 14.4 (Notification
of Force Majeure) and the services provided under this Contract are/ or will be delayed as
a result, the Service Provider shall be entitled to an extension of Term (but not
reimbursement of any associated cost) for any such delay.

Intentionally left blank

Optional Termination

If the execution of the Scope of Project of a Service Provider in progress is prevented for a
continuous period of 180 (one hundred and eighty) days by reason of Force Majeure of
which notice has been given under Clause 14.4 (Notification of Force Majeure) (or for
multiple periods which totals more than 180 (one hundred and eighty) days due to the
same notified Force Majeure, then the Authority may give to the Service Provider a notice
of termination of this Contract. If a termination notice is issued by the Authority pursuant
to this Clause 14.7.1, the termination shall take effect 7 (seven) days after the notice is
given. Upon such termination, the Authority will be required to release the Performance
Security provided by the Service Provider, it being specified that the release will only be
granted when all amounts payable by the Service Provider under this Contract to the
Authority have been irrevocably paid in full. Upon such termination, the Authority shall pay
to the Service Provider the amounts payable by the Authority for any services already
carried out by the Service Provider in terms of the Contract.




15.1
15.2

ARTICLE 15
TERMINATION OF THE CONTRACT

This Contract shall terminate by efflux of time on the expiry of the Term.

The Authority may terminate this Contact for the following Events of Default and in relation
to the Scope of the Project of the Contract Term, if the Service Provider:

(a)

(b)

(<)
(d)
(e)

(0

(9)

(h)
(i)

)

(k)

()

(m)

(m)

is in material breach of this Contract and in case such breach is rectifiable and the
Service Provider fails to cure such breach within a period of 10 (ten) days from the
receipt of notice from Authority;

transfers or creates any encumbrance, charge or lien over any of the Project
Facilities in favour of any person / agency;

transfers or fails to perform any of its obligations specified under this Contract;
collects fees in any form from the beneficiariesfusers;

has failed to achieve the required milestones in accordance with Schedule 2 of this
Contract and delay is more than 90 (ninety) days for achieving any of the
milestones;

has failed to comply with the performance indicators namely Response Time
Default and Non Response Default to the calls as provided in Schedule 5 are found
to be more than 0.1% (zero point one per cent) of the cases in each calendar
month and the default continues for a period of 6 (six) months;

in a calendar month if there are more than 50% (fifty per cent) instances of calls
receiving a feedback below a score of 3 (three);

Intentionally left blank.

has failed to adhere to the performance standards for ERC (as mentioned in the
Schedule 3 to this Contract) and the default continues for a period of 6 (six)
months;

fails to submit or does not maintain the Performance Security or comprehensive
insurance as provided in this Contract;

is adjudged bankrupt or insolvent or a trustee or receiver is appointed for the
Service Provider or for any of its property that has a material bearing on the
Project;

petition for winding up of the Service Provider is admitted by a court of competent
jurisdiction;

abandons the operations of the Project for more than 15 (fifteen) consecutive days
without the prior consent in writing of Authority, provided that the Service Provider
shall be deemed not to have abandoned such operation if such abandonment was
as a result of Force Majeure Event and is only for the period when such Force
Majeure Event is continuing;

repudiates this Contract or otherwise evidences an intention not to be bound by
this Contract; 3 N ey
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15.3

15.4

15.5

15.6
15.6.1

(o) Sub-contracts the whole of the services forming part of its Scope of Project,
assigns or purports to assign its obligations under the Contract without the
required agreement or consent of the Authority or in contravention of the terms of
this Contract; or

(p) is in material breach of any of its obligations under this Contract.

If any of the events or circumstances mentioned in Clause 15.2 above has been caused by
reasons solely attributable to the Service Provider, the Authority may by giving a written
notice to the Service Provider require it to cause rectification of the default. In the event,
the Service Provider is unable to rectify the said default within a 30 (thirty) days’ time
period or any other extended period as may be agreed between the Authority and the
Service Provider, the Authority can issue a notice for termination ("Termination Notice").

The termination of the Contract (or part of the Contract vis-a-vis the Scope of Project of
the Service Provider) by the Authority shall not prejudice any other rights of the Authority
against the Service Provider under the Contract or otherwise.

Consequences of Termination for Service Provider's default

Upon issuance of the Termination Notice for the Contract (or part of the Contract) by the
Authority vis-a-vis the Service Provider, the Service Provider shall, within 30 (thirty) days,
cease all the Ambulance Services and Maintenance Services. The Service Provider, within
30 (thirty) days from the issuance of the Termination MNotice, submit all its Service
Provider's Documents, the Ambulances, the Medical Equipment and the ERC Equipment to
the Authority. The Service Provider shall use its best efforts to comply immediately with
any reasonable instructions included in the Termination Notice: (a) for the assignment of
any Sub-contract; and (b) for the protection of life or property or for the safety of the
Project.

Further, upon issuance of Termination Notice by the Authority the Authority shall clear all
amounts due to the Service Provider under this Contract within 30 (thirty) days.

The Service Provider shall, to the extent legally possible and if Authority so requires,
assign to Authority all its right, title and benefits (not obligations) under any sub-contracts
between it and its Sub-Service Providers (if any), including all warranties, performance
guarantee or other continuing benefits arising under such sub-contracts. This handover
and transfer shall also take place within 30 (thirty) days from the issuance of Termination
Motice.

After termination, the Authority may complete the Service Provider's Scope of Project
and/or arrange for any other entities to do so. The Authority and these entities may then
use any Service Provider's Documents and other documents made by or on behalf of the
Service Provider.

For the avoidance of doubt, the final date of termination of the contract shall be 30 (thirty)
days after the issuance of the Termination Notice,

The Authority shall be entitled to enforce the Performance Security and recover the
amount due to it in respect of such claim, Damages, rights or remedy without prejudice to
its rights.

The Authority shall then give notice that the Service Provider's, Medical Consumables and
Medical Equipment and any other equipment (if any) will be released to the Service
Provider at a place stipulated by the Authority.

Termination for Authority’s Default

In addition to any other termination events described in th e
shall be entitled to terminate the Contract to the exte




15.6.2

15.6.3

15.7
15.7.1

15.7.2

15.8

(a) the Service Provider does not receive any undisputed payment within 30 (thirty)
days after the Payment Due Date;

{b) the Authority fails to perform any of its material obligations under this Contract or
is in material breach of any obligations under this Contract;

(c) Intentionally Left Blank.

(d) the Authority’s default in performance of the obligations mentioned in Clause 7.5
and such defaults continue for a period of 60 (sixty) days.

(e) the Authority becomes bankrupt or insolvent, goes into liguidation, has a receiving
or administration order made against it compounds with its creditors, or carries on
business under a receiver, trustee or manager for the benefit of its creditors, or if
any act is done or event occurs which (under Applicable Laws) has a similar effect
to any of these acts or events,

In any of these events or circumstances, the Service Provider shall provide a written notice
to the Authority for curing the default, and if the default is not rectified within the period of
45 (forty five) days, the Service Provider shall issue a Termination Notice.

The termination of the Contract by the Service Provider shall not prejudice any other rights
of the Authority, under the Contract or otherwise.

Consequences of Termination for Authority’'s Default

After 30 (thirty) days post issuance of the Termination Notice pursuant to Clause 15.6, the
Service Provider shall: (a) cease to carry out further Ambulances Services and/or
Maintenance Services (except for such services as may have been instructed by the
Authority for the protection of life or property or for safety of the Project) and deliver to
the Authority, the part of the Ambulances Services and/or Maintenance Services that have
been completed by it until the date of termination; (b) transfer all right, title and benefit of
the Project (without any encumbrances), Approvals, right title and interest under any of
the Project's contracts, sub-contracts, documents, etc.; and (c) deliver and handover to
the Authority, Service Provider's Documents prepared by it in relation to the Project.

Termination Payment due to termination for Authority’'s default

As soon as practicable after a notice for termination under Clause 15.6 has taken effect,
the Authority shall immediately return the Performance Security, as the case may be,
provided by the Service Provider and shall proceed to determine the balance amount of the
Monthly Contract Fee not already paid to the Service Provider. The Authority shall within
30 (thirty) days of such determination, pay the balance Monthly Contract Fee to the
Service Provider in terms of this Contract.

Release from performance under Applicable Laws

MNotwithstanding any other provision of this Contract, if any event or circumstance outside
the control of the Parties (including, but not limited to Force Majeure Event) arises which
makes it unlawful for any Party to fulfil its contractual obligations under the Contract or
which, under the Applicable Laws governing the Contract, entitles the Party to be released
from further performance of the Contract, then upon notice by either Party to the other
Party of such event or circumstance:

(a) the Parties shall be discharged from further performance, without prejudice to the
rights of either Party in respect of any previous breach of the Contract, and

(b) the sum payable by the Authority to the Service Provider shall be the same as
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15.9 Upon Termination for any reason whatsoever, the Authority shall:

(a)

(b)
(c)

(d)
(e)

("

be deemed to have taken encumbrance free possession and control of the Project
forthwith;

take possession and control of all the Project Facilities without any encumbrances.;

be entitled to restrain the Service Provider and any person claiming through or
under the Service Provider from taking away any of the Project Facilities.;

transfer, assign and/or deliver all Approvals to the Authority; and

execute such deeds of conveyance, documents and other writings as the Authority
may reasonably require for conveying, divesting and assigning all the rights, title
and interest of the Service Provider in the Project, if any, including Service
Provider’ warranties in respect of any equipment and the right to receive
outstanding insurance claims, to the extent due and payable to the Authority,
absolutely unto the Authority or its nominee.

shall proceed to determine the balance amount of the Monthly Contract Fee not
already paid to the Service Provider. The Authority shall within 30 (thirty) days of
such determination, pay the balance Monthly Contract Fee to the Service Provider
in terms of this Contract.

15.10 Upon Expiry or earlier Termination of this Contract, the Service Provider shall:

(2)
(b)

notify Authority forthwith about the location and particulars of all Project Facilities; and

deliver forthwith the possession and control to Authority or any person designated by
Authority of the Project Facilities excluding ERC building in operable condition, free and
clear of all encumbrances and execute such deeds, writings and documents as may be
required by Authority and under Applicable Laws for fully and effectively divesting the
Service Provider of all of the rights and interests in the Authority.




16.1

16.1.1

16.1.2

16.2

16.3

16.4

16.5

ARTICLE 16
INDEMNITY AND LIMITATION OF LIABILITY
Indemnity
Indemnification by the Service Provider

During the Term of this Contract, the Service Provider shall independently in relation to its
specified obligations under this Contract indemnify and hold harmless the Authority, the
Authority's directors, employees, personnel and its agents against and from all claims,
damages, losses and expenses (including legal fees and expenses) in respect or arising out
of:

{a) any and all actions, claims, liabilities, costs, damages and expenses of every kind
and nature in respect of the sickness, injury or death of any person employed
directly or indirectly by the Service Provider or any Sub-Service Provider and their
respective employees and damage to or destruction of any property or equipment
of the Service Provider and its employees arising during or as a result of the
performances or non-performance of this Contract from any cause whatsoever
provided that this Article, unless attributable to any default of the terms and
conditions of the Contract by the Authority, the Authority's directors, employees
and its agents;

(b) breach of the Contract by the Service Provider.

The Service Provider shall also indemnify and hold the Authority harmless, from any and
all action, claims, suits and/or legal proceedings initiated by any person, third party or
otherwise, that may be initiated or raised against Authority whether that may be in the
nature of criminal, civil, medico-legal proceedings, proceedings under the Consumer
Protection Act, 1986 or any Applicable Law that may arise under this Contract.

Indemnity -Third Party

The Service Provider shall indemnify and hold the Authority harmless from any and all
claims, liabilities, costs, damages, and expenses of every kind and nature in respect of the
sickness, injury or death of any third party and the damage to or destruction of any
property of any third party arising directly or indirectly as a result of any gross negligence,
default or omission of the Service Provider or its employees/agents.

Non-Compliance with Applicable Laws

The Service Provider shall indemnify and hold the Authority harmless from any fines,
penalties and similar charges which may be attributed to or imposed or assessed against
the Authority by reason of the failure of the Service Provider to comply fully with all
Applicable Laws save to the extent such failure was caused by the gross negligence,
default or omission of the Authority or its employees.

Indemnification by the Authority

During the term of this Contract, the Authority shall indemnify and hold harmless the
Service Provider, its personnel, and its agents, against and from all claims, damages,
losses and expenses (including legal fees and expenses) in respect of:

{a) bodily injury, sickness, disease or death, which is directly attributable to any
negligence, wilful act or breach of the Contract by the Authority, the Authority's
Representative, or any of its agent.

Limitation of Ll_a




16.5.1

16.5.2

16.5.3

16.6

16.7

16.7.1

16.7.2

16.7.3

16.8

16.9

Meither Party shall be liable for loss of any profit/ contract mor for any indirect or
consequential loss/ damage which may be suffered by the other Party under the Contract.

Subject to Clause 16.5.1 above, the total liability of the Service Provider to the Authority
under this Article 16 shall be the following:

(a) In case of any fraud, deliberate default or reckless misconduct: Unlimited; and

(b) In any other case: A sum of the total Monthly Contract Fee.

Subject to Clause 16.5.1 above, the total liability of the Authority to the Service Provider
under this Article 16 shall be limited to the Monthly Contract Fee.

Personal Liability Limited

The Service Provider and the Authority each understand and agrees that there shall be
absolutely no personal liability on the part of any of the employees, shareholders,
partners, officers, directors, agents, authorized representatives or affiliates of the
Authority or the Service Provider for the payment of any amounts due hereunder or
performance of any obligations hereunder.

Undertaking by the Service Provider

The Service Provider unequivocally acknowledges, agrees and confirms that it shall be
responsible in the performance of the obligations of the Service Provider under its Scope of
Project, as set out in Schedule 1 to this Contract, so as to ensure seamless and
uninterrupted interface among all obligations of the Service Provider under its Scope of
Project, including without limitation, the following:

(a) achieving, in a timely manner, the milestones set out in the Contract and
performing all obligations under the Contract;

(b) not charging any fee directly from patients /users of the Ambulance Services; and

(C) all installed Project Facility are new, safe and according to good industry
standards.

MNotwithstanding anything contained in this Contract, the Service Provider hereby agrees
and undertakes that it shall be liable for coordinating the Ambulance Services and for the
overall performance of this Contract, and shall not deny such liability solely on the ground
that the claim was not covered under its Scope of Project. Further, the Service Provider
hereby undertakes and acknowledges that should any gap, deficiency or uncertainty arise
with respect to the obligations of the Service Provider under its Scope of Project, then such
gap, deficiency or uncertainty shall be promptly remedied (or caused to be remedied) by
the Service Provider at no cost or expense to the Authority.

Notwithstanding the fact that the Service Provider's Scope of Project under the Contract is
solely responsible to perform its Scope of Project and obligations, the Service Provider
hereby agrees and undertakes to guarantee the due performance of the Service Provider's
Scope of Project set out in Schedule 1. The Service Provider hereby agrees and confirms
that in case of non-performance or inadequate performance by the Service Provider of
Scope of Project, the Service Provider will perform (or cause performance) of such
obligation without any additional cost to the Authority.

Enforcement

For the avoidance of doubt, nothing in this Article shall prevent or restrict a Party enforcin
any obligation owed to it under this Contract.

Defence 9/
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16.9.1

16.9.2

16.9.3

16.9.4

The Authority shall promptly notify the Service Provider of any matter which may give rise
to a right of the Authority to be indemnified under this Article 16.

The Service Provider may at its own cost conduct negotiations for the settlement of any
claim made against it, and any litigation that may arise there from in such reasonable
manner as the Authority shall from time to time approve (such approval not to be
unreasonably withheld).

The Service Provider may not, however, conduct such negotiations or litigation before it
has given the Authority such security as the Authority may reasonably require. The
security shall be for an amount required by the Authority, which is its reasonable
assessment of the amount for which it may become liable and which are the subject of the
indemnities under this Article 16,

The Authority shall not make any admission which might be prejudicial to the Service
Provider unless the Service Provider has failed to take over the conduct of the negotiations
or litigation or provide security under this Article 16 within a reasonable time after having
been so requested.

\

Page | 58




17.1

17.1.1

17.1.2

17.1.3

17.2
17.2.1

17.2.2

17.2.3

17.2.4

17.2.5

17.2.6

17.2.7

ARTICLE 17
DISPUTE RESOLUTION & GOVERNING LAW

Amicable Settlement

Save where expressly stated to the contrary in this Contract, any dispute, difference,
controversy of whatever nature or claim arising out of or relating to this Contract (whether
in tort, contract, under statute or otherwise), including non-completion of the Project or
any question regarding its existence, validity, interpretation, breach or termination and so
notified in writing by either Party to the other (the "Dispute”) shall in the first instance be
attempted to be resolved amicably between the Parties amicably in accordance with the
conciliation procedure set forth herein.

Either Party may require such Dispute to be referred to a person nominated by each Party.
Upon such reference, the persons nominated by each Party shall meet at the earliest
mutual convenience and in any event within 15 (fifteen) days of such reference to discuss
and attempt to arrive at an amicable resolution of the Dispute.

If, after such meeting between the Parties in accordance with Clause 17.1.2, the Dispute is
not amicably resolved pursuant to the above as evidenced by the signing of the written
terms of settlement within 30 (thirty) working days of the aforesaid notice in writing or
such longer period as may be mutually agreed by the Parties then the dispute shall be
referred to adjudication by arbitration.

Arbitration

All disputes referred to arbitration by any Party in accordance with terms of this Contract,
shall be finally resolved by arbitration panel consisting of three arbitrators, one each to be
appointed by each Party within 7 (seven) days from the date of issuance of notice of
arbitration by any Party and the third arbitrator to be jointly appointed by the two
arbitrators appointed by the Parties within 7 (seven) days of appointment of second
arbitrator.

The wvenue of the arbitration shall be Lucknow, Uttar Pradesh. The language of the
arbitration shall be English. The arbitration shall be conducted in accordance with the
Arbitration and Conciliation Act ("Arbitration Act") and the Arbitration of the
International Centre for Alternative Dispute Resolution, New Delhi ("Rules"), which Rules
are deemed to be incorporated by reference in this Article 17.

The Parties shall ensure that any arbitrator appointed to act under this Clause 17.2 will
agree to be bound to certain confidentiality obligations with respect to the terms of the
Contract and any information obtained during the course of the arbitration proceedings.

The arbitrators shall issue a reasoned Award.

The Parties undertake to carry out any decision or award of the arbitrators (the "Award")
without delay. Awards relating to any Dispute shall be final and binding on the Parties as
from the date they are made,

The Parties agree that an Award may be enforced against the Service Provider andfor
Authority, as the case may be and their respective assets wherever situated.

This Contract and rights and obligations of the Parties shall remain In full force and
pending the award in any arbitration proceeding hereunder.




17.3 Continuance of Performance

Performance of this Contract shall continue during any dispute resolution process referred
to in this Clause 17.3.

17.4 Governing Law and Jurisdiction
The Contract shall be construed and interpreted in accordance with and governed by the

laws of India, and subject to the provisions of Clause 17.3 above, the courts at Lucknow
shall have exclusive jurisdiction over Disputes arising out of or relating to this Contract.

\
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18.1

18.1.1

18.1.2

18.1.3

18.2

18.3

ARTICLE 18
MISCELLANEOQUS PROVISIONS
Confidentiality
Confidential Information

All information or documentation provided by any Party to the other Party for the
development of the Project in terms of this Contract, as well as the terms and conditions of
this Contract (collectively "Confidential Information”), shall be considered as confidential
and except as otherwise provided herein, may not be disclosed to third parties without the
prior written consent of the disclosing Party, provided that any Party may grant access to
the Confidential Information to (a) its employees and authorized agents, vendors,
representatives and agents which access is necessary to fulfil the terms of this Contract,
{b) the financing parties and (c) potential investors, lenders or partners in the Project
{including its advisors, attorneys, consultants Service Provider and other designees), who
shall be bound by the terms of this confidentiality arrangements.

Exclusions from Confidential Information

The Confidential Information shall not include information that (a) the receiving Party can
demonstrate as rightfully in its possession prior to recelving it from the other Party; (b) is
or becomes publicly known through no act omission or commission of the receiving Party;
{c) is approved for release by written authorization of the disclosing Party; (d) is required
to be disclosed by the receiving Party pursuant to legal requirements applicable to it or a
legal process (so long as prior to furnishing such Confidential Information, the receiving
Party notifies the disclosing Party and gives the disclosing Party the opportunity to object
to the disclosure and/or to seek a protective order); provided, however, that any
Confidential Information required to be so disclosed shall retain its confidential status for
all other purposes; or (c) has been rightfully furnished to the receiving Party without any
restriction on use or disclosure and not in violation of the rights of the other Party.

Survival of confidentiality obligation

The confidentiality obligations under this Article 18 shall remain in force and effect from
the Effective Date and until 24 {twenty-four) months after termination of this Contract.

Intellectual or industrial property rights

The Service Provider shall be responsible to ensure that there is no infringement of any all
intellectual or industrial property rights covering materials, materials, equipment, Aquatic
Species, Specialized Components or process used in the execution of the Works in terms of
this Contract. The Service Provider shall alone be liable for any damage or claim for such
infringement and shall keep the Authority indemnified in that regard. The Service Provider
shall, at its own cost and expenses, defend all suits or proceedings that may be instituted
for alleged infringement of any such intellectual or industrial property rights. In the event
of any suit or proceedings instituted against the Authority, the same shall be defended at
the cost and expenses of the Service Provider who shall also satisfy/comply the decree,
order or award made against the Authority.

Notices
Any notice or other communication to be given under this Contract must be in writing and

may be delivered or sent by post, fax or email to the Party to be served at its address as
follows:




18.4

18.5

18.6

18.7

18.8

To Authority at; To the Seivice Provider at;

Director General, Medical & Health State Head, 108 Emergency Medical
Services, Directorate of Medical Health Transport Services West (UP), CP-147,
Services Sector D-1, LDA Colony, Kanpur Road
Swasthya Bhawan, Yojana, Lucknow- 226012

Lucknow, Uttar Pradesh

Fax: 0522-2622625 Fax: 0522- 2421998

E-mail: monitoringcell.dgmh@gmail.com Email: dhananjay_kumar@emr.in
Attention: Dr. Padmakar Singh Attention: Mr. Dhananjay Kumar

To Selected Bidder at:

Senior Vice President, GVK Emergency
Management & Research Institute, Devar
Yamzal, Medchal Road, Secunderabad-
500014, Telangana

Fax: 040-2346-2111
E-mail: rajesh_waghmare@emri.in
Attention: Mr. Rajesh Waghmare

or at such other address, fax number or email address as such Party may have notified to
the other Party in accordance with this Clause 18.3,

Authority’s Instructions

The Authority may issue to the Service Provider instructions which may be necessary for
the Service Provider to parform its obligations under the Contract. Each instruction shall be
given in writing and shall state the obligations to which it relates and the Sub-clause (or
other term of the Contract) in which the obligations are specified.

Assignment and Novation

The Service Provider cannot assign its rights and obligations under this Contract to any
PETSOn.

Amendments

No purported alteration or amendment of this Contract shall be effective unless it is in
writing, refers specifically to this Contract and is duly executed by each of the Parties to
this Contract,

Entirety

This Contract and together with the other contract documents and the schedules constitute
complete and exclusive statement of the terms of this Contract between the Parties on the
subject hereof and no amendment or modification hereto shall be valid and effective unless
expressly previeusly, appra\@e,In writing by the Autherity and executed by the persen
expressly a ed




18.8.1

18.8.2

18.9

18.10

18.11

18.12

18.13

18.14

Mo waiver by any Party of any default or defaults by the other Party in the performance of
any of the provisions of the Contract:

(a) shall operate or be construed as waiver of any other or further/ subsequent default
or defaults or of other provisions of or obligations under this Contract;

(b) shall be effective unless it is in writing and is duly executed by the authorized
representative of such Party; and

(c) shall affect the validity or enforceability of this Contract in any manner.

Neither the failure by either Party to insist on any occasion upon the performance of the
terms and conditions of the Contract nor time or other indulgence granted by one Party to
the other shall act as a waiver of such breach or acceptance of any variation or the
relinquishment of any such right or any other right under this Contract, which shall remain
in full force and effect.

Severability

If for any reason whatsoever any provision of this Contract is or becomes invalid, illegal or
unenforceable or is declared by any court of competent jurisdiction or any other
instrumentality to be invalid, illegal or unenforceable, the validity, legality or enforceability
of the remaining provisions shall not be affected in any manner.

Relationship of the Parties

The Service Provider is appointed by the Authority as independent Service Provider dealing
at arm’'s length, and this Contract shall not be interpreted or construed to create an
association of persons, joint venture or partnership between the Parties or to impose any
partnership, obligation or liability upon any Party. Notwithstanding anything contained in
this Contract to the contrary, it is clarified that the intention of the Parties is not to carry
on the business in common. Though there would be coordination between the
Parties/Service Provider to ensure that the Project is completed within the agreed time
frame, each Party/Service Provider shall be responsible for its identified Scope of Project in
the Contract and expressly agrees to bear its own losses and retain all the profits arising
from the performance of its Scope of Project. Each Party/Service Provider is individually
responsible for employing capital and resources in executing individual Scope of Project
and there exists no pooling of common assets/ resources and as corollary be
independently responsible with respect to commercial risks associated with performance or
negligence/ or breach relating to individual Scope of Project.

Successors and assigns

This Contract shall be binding upon, and inure to the benefit of the Parties and its
successors and permitted assigns.

Counterparts
This Contract may be executed in any number of counterparts, whether signed originally or

reproduced by facsimile, each of which shall be deemed to be an original, and all of which
shall constitute one and the same instrument.

Language:

All notices required to be given by one Party to the |:|_”r - Party and all other
communications, documentation and proceedings which are-if

Contract shall be in writing and in English language. =,
Exclusion of Implied Warranties etc. :




This Contract expressly excludes any warranty, condition or other undertaking implied at
law or by custom or otherwise arising out of any other Contract between the Parties or any
representation by either Party not contained in a binding legal Contract executed by both
Parties.

SO 'I:g;r- Ty et
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ARTICLE 19
DEFINITIONS

"Additional Ambulances" shall mean the new 221 Ambulances procured by the Authority and
introduced in the ambulance fleet over and beyond the 462 ambulances which are currently
available;

“Additional Obligations” shall have the meaning ascribed to it in Clause 3.1 A;
"Affected Party" shall have the meaning set forth in Clause 14.1.1;

*Ambulance” means a fully equipped BLS Ambulance as the case may be in accordance with the
provisions of this Contract and include all existing BLS Ambulance including Additional Ambulances
and any other new ambulance procured by the Authority during the term of this Contract and all
related infrastructure etc. in terms of this Contract unless otherwise specified;

"Ambulance Services" or "EMTS Ambulance Services" means the ambulance services
contemplated under the Scope of the Project to be undertaken by the Service Provider, as
specified in Schedule 1 and this Contract;

"Applicable Laws" means all laws, brought into force and effect by GOI or the State Government
including rules, regulations and notifications made thereunder, and judgements, decrees,
injunctions, writs and orders of any court of record, applicable to this Contract and the exercise,
performance and discharge of the respective rights and obligations of the Parties hereunder, as
may be in force and effect during the subsistence of this Contract;

"Approvals” means any authorization, clearance, license, no-objection certificate, exemption,
privilege, approval, registration, permit, waiver, acknowledgement, agreement, or concession
required to be obtained from or provided by any Governmental Instrumentality relating to the
development, execution, operations and the Works or to the performance by Service Provider of
any obligations under this Contract;

"ALS Ambulance" or "Advance Life Support Ambulance” shall mean an ambulance equipped
with advanced lifesaving equipment to support critical patients needing advanced care and used
for inter-facility transfers in Uttar Pradesh;

"Authority” shall mean the entity defined in the array of parties as authority;

"Authority's Personnel” shall mean Authority’s Representative and all other personnel which
may include staff, labour and other employees of the Authority, and any other personnel assisting
the Authority in the execution of the Project;

"Authority’s Representative"” shall have the meaning set forth in Clause 7.3;

"Arbitration Act” means the Arbitration and Conciliation Act, 1996 and shall include modifications
to or any re-enactment thereof, as in force from time to time

"Area of Operation” shall mean the West cluster in the State of Uttar Pradesh as per the
corresponding telecom circle;

"Bank Rate" means the means the floor rate of interest announced by the State Bank of India for
all its lending operations;

"Bid" shall mean the bid submitted by the Selected Bidder pursuant to the RFP;

"Bid Security" means the security provided by the Service Provider to the Authority along with
the Bid in a sum of Rs. 1,14,00,000/- (Rupees One crore Fourteen lakhs only), in accordance with

"BLS Ambulance"” or "Base Life Su
and essential equipment and supplie

ce" means an Ambulance which carries basic 'u%\
fo ergency care at the scene and the ability to % \
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offer medical aid such as first aid, immobilization, oxygen therapy, and other equipments as
described in greater detail in the Schedule & (Ambulance Equipment);

"Change in Law" shall have the meaning set forth in Clause 10.5.1;

"CMO" shall mean the Chief Medical Officer of a district in Uttar Pradesh;

"CMS" shall mean the Chief Medical Superintendent of a district in Uttar Pradesh;
"Commencement Date"” shall have the meaning ascribed to it in Clause 3.6;
"Confidential Information" shall have the meaning set forth in Clause 18.1.1;

"Contract” shall include this Contract; all Schedules hereto; the terms contained in the Reguest
for Proposal as amended and clarified by Authority till the submission of the bid by the interested
parties; the LOI dated 23™ February 2019; the related agreements, inter-alia, including
Performance Security, undertaking and other instruments furnished by the Service Provider and
the memorandums signed between the Service Provider and Authority from time to time in terms
of this Contract in regard to the Area of Operation and other matters, manner and method for
implementation of the Project;

"Damages"” shall mean the damages payable by either Party to the other of them, as set forth in
this Contract, whether on per diem basis or otherwise, are mutually agreed genuine pre-estimated
loss and damage likely to be suffered and incurred by the Party entitled to receive the same and
are not by way damage;

"Dispute" shall have the meaning set forth in Clause 17.1.1;
"Effective Date" means the date of execution of this Contract;

"Emergency Response Centre” or "ERC" shall mean the centralized and integrated premises of
call centre facility fully equipped in accordance with the Schedule 1 for receiving calls, through a
24 (twenty four) hour toll free number, from the general public for EMTS and from which the
dispatch of the Ambulances shall be controlled and in accordance with the terms and conditions of
this Contract;

"EMTS" shall mean the Emergency Medical Transport Services inclusive of the scope of services as
specified in Schedule 1;

"Encumbrances” means, any encumbrances such as mortgage, charge, pledge, lien,
hypothecation, security interest, assignment, privilege or priority of any kind having the effect of
security or other such obligations, and shall include any designation of loss payees or beneficiaries
or any similar arrangement under any insurance policy pertaining to the Project Facilities;

"ERC Equipment” shall mean all the existing hardware, technology and software for ERC to be
transferred to the Service Provider by the Authority. The Service Provider shall decide the
Specifications (Hardware and Software) for upgrading or replacing the ERC equipment as per its
requirement. The Service Provider shall maintain an Asset Register of the ERC Egquipment,
detailing the equipment and technology including software provided by the Authority, and shall
also include in the Asset Register the Equipment/software/technology procured by the Service
Provider;

“Existing Operator” shall mean GVK EMRI (UP) Private. Ltd;

"Existing Project Facilities® shall mean and include all assets including the 462 Ambulances
fitted with Medical Equipment, other equipment, accessories, the hardware and software at the
existing ERC, IT equipment (hardware and software) procured for ERC, mobile application




database and other materials used for the work and services under this Contract more particularly
specified in Schedule 6A";

*Feedback Call” shall have the meaning set forth in Clause 1.12 (b) of Schedule 1;

"Final Commissioning Date" shall mean the date on which the Authority certifies completion of
Phase II of the Project as detailed in Schedule 2;

"Force Majeure/Force Majeure Event" shall have the meaning set forth in Clause 14.1.1;

"Good Industry Practice” means the exercise of that degree of skill, diligence efficiency,
reliability and prudence and those practices, methods, technical specifications and standards of
equipment, safety, services and performance, as may change from time to time and which would
reasonably and ordinarily be expected to be used by a skilled and experienced Service Provider
engaged in activities similar to the Works and/ or Maintenance Services required to be carried out
under this Contract;

"Governmental Instrumentality” means the Government of India, Government of state of Uttar
Pradesh, and any ministry, department, board, authority, agency, corporation, commission under
the direct or indirect control of Government of India or any of the above state Government(s) or
both, any political sub-division of any of them including any court or Appropriate Commission(s) or
tribunal or judicial or quasi-judicial body of India;

"G.0.” shall mean government order 3817/30-4-24km/86 dated 31% October 1986 for
condemnation of government vehicles issued by Transport Department, Government of Uttar
Pradesh, as amended from time to time;

"IRDA Rules" shall mean Regulatory guidelines issued by Insurance Regulatory & Development
Authority of India;

"INR" means the Indian Rupees;
"Indian Standard Time" means the time observed throughout India;

"Intellectual Property Right" shall mean all patents, trademarks, service marks, logos, get-up,
trade names, internet domain names, rights in designs, blue prints, programmes and manuals,
drawings, copyright (including rights in computer software), database rights, semi-conductor,
topography rights, utility models, rights in know-how and other intellectual property rights, in each
case whether registered or unregistered and including applications for registration, and all rights or
forms of protection having equivalent or similar effect anywhere in the world; ;

“Key Performance Indicators” or "KPI” shall mean the key performance indicators stated in
Article 11 and Schedule 5;

"LOI" means the Letter of Intent dated 23™ February 2019, issued to the Service Provider to
establish the Project;

"Manpower" shall mean any or all employees, personnel, staff of the Service Provider whether
sourced from outside or on the payroll of the Service Provider;

"Maintenance Manual" shall have the meaning set forth in Clause 12.3;

"Maintenance Services" means all things or tasks which the Service Provider is, or may be,
required to do for the regular maintenance and upkeep including but not limited to of the
Ambulances, ERC, etc.;

"Medical Consumables" means consumables for Ambulances listed in Schedule 6;

! This Schedule 6A shall be updated at the time of handmrm‘.":'




"Monitoring Application” shall have the meaning ascribed to it in Clause 3.1 (i);

"Monthly Contract Fee" means the consideration to be payable to the Service Provider for
execution of the Project in accordance with this Contract and as mentioned in Article 10 of the
Contract;

“Patient Data Records” means data of all patients availing the Ambulance Services;
"Payment Due Date" shall have the meaning set forth in Clause 10.2.5;

"Phase" shall mean each Project phasing activity as stipulated in Schedule 2;
"Performance Security” shall have the meaning set forth in Clause 6.1;

"Project” means procurement and maintenance of Ambulances and operation of Ambulance
Services and Maintenance Services Including operation and maintenance of the Medical Equipment
in the Ambulance, Medical Consumables, deploying adequate Manpower to carry out the scope of
the Project in U.P. West Cluster as per the corresponding telecom circle in terms of this Contract;

"Project Facilities" shall mean and include all the Ambulances, installed Medical Equipment in
Ambulances, Medical Consumables, ERC Equipment and software including the GPS tracking
application, the ERC software and the fleet management application, mobile application, GIS,
AVLT, wvoice logger system, computer aided dispatch and mobile communication system,
online/web based verification, Monitoring Application and any and other equipment and software,
system etc, for part of the Ambulance and/or the Project;

"Punch List” shall have the meaning ascribed to it in Clause 4.1.3 (d);
"Rs." or "Rupees” means Indian Rupees, the lawful currency of India;
"Satisfactory Performance” shall have the meaning ascribed to it in Clause 5.4;

"Service Provider” or "SPV" shall mean a company incorporated under the Companies Act,
1956/2013 to execute this Contract and undertake the Project and includes its respective legal
successors and assigns;

"Service Provider’s Personnel" means the Service Provider's Representative and all other
personnel whom the Service Provider will utilise for the purpose of the Project which may include
staff, labour and other employees of the Service Provider and each Sub-Service Provider, and any
other personnel assisting the Service Provider in the execution of the entire Project.;

"Staff Training documents” means documents related to training of staff and personnel;
"State" shall mean the State of Uttar Pradesh;

"Standard Operating Protocol” shall mean the protocol for operation of the Project to be
developed by the Service Provider and approved by the Authority as per the guiding principles laid
down in Schedule 3;

"Standard Ambulance Operating Protocol" shall mean the protocol for operation of
Ambulances to be developed by the Service Provider and approved by the Authority as per the
guidelines and framework laid down in Schedule 3;

"Specifications” means the technical specifications set out in Schedule 6;

"Sub-Service Provider” means any person named in the Contract as a Sub-Service Provider, or
any person appointed as a Sub-Service Provider, for a part of the Works, and its legal successors
and assigns;

"Term" shall have the meaning ascribed to it under Article 5 and shall include Extended Term, if
any,;

.rl,-' g © A
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“Trip” shall have the meaning ascribed to it in Clause 1.8 (b) of Schedule 1;
"Variation” shall have the meaning ascribed to it in Clause 3A.1;

“Variation Notice” shall have the meaning ascribed to it in Clause 3A.2 (a);
“Wariation Order” shall have the meaning ascribed to it in Clause 34,2 (d).
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WHEREOF, intending to be legally bound hereby, the Parties have executed this Contract as of the
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1.1
1.1.1

1.1.2

1. SCHEDULE 1 - SCOPE AND CONDITIONS OF WORK

Model for Service Delivery
The structure of the EMTS delivery model will comprise of the following components:

Provide 24*7 Ambulance services (free of cost to end user), using the already equipped
fleet of 462 Ambulances and 221 newly procured unequipped Ambulances provided by the
Authority.

Setup and operationalize and Emergency Response Centre having 74 seats to receive and
handle emergency phone calls from general public. Upon the introduction of the new
Ambulances, the seats at the ERC shall be increased in the ratio of 1 seat per every 10
Ambulances added. Further, the Service Provider shall ensure that the associated
equipment, telephone line capacity and manpower shall be increased during the Term of
the Contract upon increase in the number of seats:

Intentionally Left Blank.

Promote public awareness of the Emergency Response Services through campaigns and
promotions in the state. Service Provider shall submit monthly and yearly plan to the
Authority, for the activities it intends to undertake for promoting public awareness.

In addition to the above the Service Provider is responsible for overall project management
and administration for the assignment and should have the associated management
structures in place. Medical emergencies occurring in any part of the state will be handled
as follows:

a. In any medical emergency situation, the ERC should be contacted by the patient or
persons present at the site of the emergency as soon as possible.

b. ERC personnel will determine the location of the emergency, along with the nature of
emergency from the caller.

c. An Ambulance will be dispatched to the site of emergency; the Ambulance will provide
first aid to the patient and stabilise him/her, and then transport him/her to the nearest
CHC or Government hospital, within a stipulated time frame.

d. In case the nearest CHC or Government Hospital is unable to handle the case, the
Service Provider shall transfer the patient to the next most suitable hospital referred
by the CHC or Government hospital.

e. In case the Hospital/CHC advises that the patient be taken to a medical facility in
another district, the Service Provider shall transfer the patient to the suggested
medical facility.

f. Seats should be allocated for personnel from the Police department at the ERC to
ensure smooth handling of medico-legal cases. The police personnel at the ERC shall
ensure and assist in ensuring smooth transfer of calls from UP 100 to the ERC and vice
versa,

g. Doctors stationed at ERC should provide real-time guidance to the Ambulance staff for
handling emergency.

h. The Service Provider shall use its best efforts to ensure that Aadhaar number or any
other Government of India/Government of Uttar Pradesh recognised identity proof is
used as unique identifier for the patients. To the extent possible and with the consent
of the patient, such authentication of patients shall be used for verification. However,

authentication.




1.2 Emergency Response Centre (ERC)

a. The ERC will be a 24x7 call centre, that will receive emergency phone calls from any part of
the State and Service Provider should suitably expand the infrastructure of the ERC to meet

the performance standards.

b. The ERC shall have capacity of at least 74 seats for receiving emergency calls and dispatching
Ambulances (in the ratio of 1:10). The ERC seats for receiving emergency calls and
dispatching Ambulances, associated equipment and manpower shall be increased in the ratio
of 1 per 10 Ambulances added.

c. Intentionally Left Blank.

1.3 Toll free phone number

A toll free phone number that connects to the ERC has already been acquired by the Authority
and the Service Provider shall bear all the expenses for the usage of the Toll Free Number for
the purpose of this Project during the Term. The Toll Free Number may change in the future,
as per directives of the Government to move to a single emergency number. The Service
Provider shall ensure that the Toll Free Number shall be accessible to callers at all times and
for this purpose shall ensure that the Toll Free Number shall be upgraded to consist of a
minimum of & (six) PRI lines in the Western Cluster. The ERC will need to comply with the
following:

a. At least 90% (ninety per cent) phone calls received at the ERC should be answered within 20
(twenty) seconds of the first ring / beep.

b. The Emergency Response Officer (ERO), at the ERC, receiving the call shall input the caller
and patient information in the ERC software.

c. The call Service Provider can consult the physician available within the ERC, in order to
categorize the emergency based on the information provided by the caller/ patient.

d. The Service Provider shall ensure and procure an efficient system so that the GPS tracking
and the ERC software detects the Ambulance closest to the site of emergency and the
Ambulance driver thereof shall receive a notification on the mobile application to reach the
site of emergency as well as providing a notification stating the location of the nearest
available medical facility. The ERO may communicate with the Ambulance driver through
mobile phone and through the mobile application and/or SMS to provide further instructions
if need be.

Further, the GPS tracking application and the map therein shall provide the ERO and the
Ambulance driver details of the nearest medical facilities close to the site of emergency for
the purpose of facilitating speedy transfer of the victim to such medical facility.

e, While the Ambulance is in transit to the site of emergency, the call Service Provider will
instruct the caller to provide basic first aid to the patient, if possible.

Along with the abovementioned obligations, the Service Provider shall be responsible for
operating and maintaining a dedicated telephone line and number where users in the Area of
Operation can lodge their grievances and provide their feedback regarding the Ambulance
Services, from time to time.

1.3.1. Integration of ERC with ARC (ALS Response Centre) of the ALS Ambulance Service
Provider
a. The Service Provider shall integrate its ERC with ARC (ALS Response Centre) of the ALS
Ambulance Service Provider, since general public can only make calls to the ERC for seeking
ALS Ambulance Services.

b. The Service Provider shall agree on protocols for transferring the calls from general public to
ARC (ALS Response Centre) and receiving the req L ARC for Ambulance, in ﬁsﬁmf
Ambulance is not availaple. 4 oy .
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c.

c.

The Service Provider shall train the ERC call centre executives to identify ALS (Advanced Life
Support) cases basis criteria agreed with Authority

1.3.2. Infrastructure specification
The Service Provider should ensure that the ERC should have adequate staff and seating
capacity to meet the performance levels as given a Schedule 3.

In addition to seating capacity above, ERC should have sufficient space to accommodate
H/W, furniture, other equipments and support staff.

1.3.3. Broad system requirements for the ERC
Built on Open Standards and having Web Interface for client access.

GPS / GPRS technology with GIS interface for real-time tracking of all Ambulances and
graphical display of their position on a map should be used as appropriate.

Vehicle positioning accuracy should be a minimum of 50 (fifty) metres.

Provide information about the vehicle including time, day, GPS coordinates, direction, speed,
distance travelled, etc. updated on real-time basis.

Enable the ERC personnel in identifying the Ambulance nearest to the caller,

Procure legally valid maps based on GIS for its ERC operations as well as Ambulances. It
shall procure GPS-GIS system from authorised agencies before launching the project
operation.

Mobile phone for maintaining communication with the Ambulances. Key personnel at the ERC
and Ambulances shall have mobile phones to communicate with each other.

Integration of ERC with mobile application deployed through smart phone devices in every
Ambulance, for real time tacking and real time status of the Ambulances.

Integration of ERC with SMS gateway for immediate information or notification of Ambulance
dispatch details with mobile number of driver and weblink to track the live location of the
Ambulance to the concerned caller.

Develop caller database, and should prompt with required information in case of repeat calls,

Prevent loss of Ambulance data in the event of failure of equipment or communication
network.

Provide for necessary validations / alerts to avoid wrong entries or to prompt in case of
wrong entries.

Necessary backup mechanism to safeguard data in case of failure of equipments.
The operating system to be used should be standard.

1.3.4. Technical Specifications (Hardware and Software) for the ERC

The Service Provider should develop a suitable integrated solution including Computer
Technology Integration, Voice logger system, Geographic Information systems (GIS),
Geographical positioning systems (GPS), Automatic vehicle Location & Tracking (AVLT),
Computer Aided Dispatch (CAD) and mobile communication systems.

The Authority shall provide Service Provider with existing available equipment and
technology including software, which has been deployed in the present ERC being run by the
current Service Provider

The Service Provider shall be responsible for setting-up of a new Emergency Response

Centre using the existing equipment and technology including software.




d. The ERC equipment and technology including software, are in operative condition, however if
the Service Provider understands the need to upgrade or replace the existing equipment or
technology induding software, then it shall do so at its own cost.

e. The Service Provider shall procure, at its own cost, addition equipment and provision ERC
Mmanpower, in-case there is an increase in number of Ambulances. The ERC seats for
receiving emergency calls and dispatching Ambulances, associated equipment and
manpawer shall be increased in the ratio of 1 per 10 Ambulances added.

Minimum Specification for IT Infrastructure at the call centre

Minimum seating capacity as specified earlier

The call centre / control room should have separate rooms for the Director,
Administration and Finance Head, IT Head, an accounts and administrator's room,
Operations Head room, a store room for equipment, a pantry and a room meant
for the peons and other support staff;

3 File Server

4 Workstations
- Call Service Providers

Case closing / follow-ups
Doctors/ Physicians
Supervisors/Escalation Desk

~ Other Executives

5 Hardware

Network laser printer

Laser printer

Router

Switches

Licenced based VOIP software
Structurad Cabling

42U Rack for server

9U rack for switches

24 port patch panels
Patch cables Caté E 2 Mtr

Patch cables Cat6 E 1 Mtr

Genset (As per Ipad requirements)
EPABX Machine

Internet Lease Line
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6 Software

Firewall (antivirus)

Server Software

Operating system

UP System

7 GPS System Software Controlled

Microsoft Windows Server

GPS Navigation System

Geographic Information systems (GIS)

Automatic Vehicle Location & Tracking (AVLT)

Computer Aided Dispatch [(CAD)

The above listed Hardware and Software Specifications are indicative and the Service Provider
shall decide the Specifications (Hardware and Software) for upgrading or replacing the ERC
equipment as per its requirement.

The Service Provider shall be responsible for establishing, staffing and maintenance of the
ERC till the end of the Contract Period.

1.4 Staffing and Training

1.4.1. Ambulance Personnel

Each Ambulance should have a: (i) Driver: who shall also work as Ambulance Care Assistant
trained in first aid & life-saving Palliative Skills; and (ii) Medical Attendant/Emergency
Medical Technician (EMT).

The Medical Attendant/Emergency Medical Technician (EMT) should be suitably trained to handle
any medical emergencies. The Medical Attendant/Emergency Medical Technician (EMT) should be
proficient in wide range of Emergency Skills like Bleeding Control, defibrillation, Spinal
Immobilization, Oxygen Therapy, Medicine Administration; and should possess the following
qualifications and experience:

a. Diploma in Emergency Trauma Care Technician or; Diploma GNM/ANM or; Diploma in
Pharmacy or; Diploma in Medical Laboratory Technology or; B.Sc. (Physics, Chemistry,
Biclogy) or; any other equivalent paramedical course from recognized university with valid
registration from state statutory body.

b. Certification in Basic Life Support (BLS)/ Advance Life Support (ALS)/ Advanced Cardiac Life
Support (ACLS)/ Integrated Trauma Life Support (ITLS) is mandatory.

c. Minimum 1 Year of relevant work experience.

d. Certificates issued from all national/international recognized institutes shall be acceptable.

1.4.2. Emergency Response Centre (ERC) Personnel
a. The Physicians employed at the ERC should be trained to handle situations of emergency.
The Service Provider shall staff ERC with minimum 3 (three) Physicians per shift.
b. The first point of contact for the caller for an Ambulance is the Emergency Response Officer -
(ERO) at the ERC who shall receive the calls. During this brief :
gathered regarding location/address of Patient, natu '




c.

c.

Ambulance is dispatched. These EROs will be trained not only on soft skills to demonstrate
empathy while talking to the person in distress over phone, but also on the protocols
pertaining to the receipt of calls, standard questions to ask, information darification
techniques (as and when necessary for cases wherein the caller is hysteric in nature or too
tense to share information properly). Similarly, the EROs will have to be familiarized with the
equipment (GPS/GIS systems) they work with, communication protocol and technigues with
respect to the Ambulance personnel etc.
The Service Provider shall ensure that ERC manpower adequately trained to handle an event
created through UP 100, Fire services or other emergency services.
The Emergency Response Officers’ training curriculum will also include a module on the
various types and extent of emergencies that may occur. This will facilitate better
communications with the Ambulance personnel. Thus, the selected Service Provider needs to
lay down protocols for training of ERC personnel to ensure smooth and efficient operations.
Such human resource will essentially be trained at the time of induction and provisions need
to be in place to monitor their activities through random check.
The other administrative staff, team leaders, deployed in the ERC shall be trained by the
Service Provider on back office operations like working on the software being used in the
ERC and taking regular scheduled back-up of data everyday.
The Em4|:r1:jlenv.:',|r Response Officer at the ERC shall have the following qualifications:
i. Graduate from a Government recognized University / College.
ii. Maximum age should be 35 years.
iii. Should have passed matriculate board examination with Hindi as one of the
subjects.
iv. Should be able to type at least 25 words per minute.
v. Should be proficient working with computers and should necessarily have
knowledge of MS Excel / MS Word.
vi. Should have adequate knowledge of life saving skills and should be able to identify
severity of emergency.

15 Infrastructure

1.5.1. Ambulance

The list of equipments as provided in Schedule & should be adhered to while procuring the
Vehicle Equipment, Medical Equipment and consumables for Ambulances.

The presently deployed fleet of 462 Ambulances have already been equipped with the list of
equipment provided in Schedule 6 and shall be transferred to the Service Provider in
accordance with the timelines specified in Schedule 2 and in accordance with the procedure
set out in Clauses 3.6 and 3.7. The newly procured, Additional Ambulances shall be equipped
by the Service Provider as per Schedule & of the document in accordance with the timelines
and manner and method set out in Clause 3.8. For the avoidance of doubt, the Additional
Ambulances shall be introduced by the Authority prior to the Commencement Date and the
said Additional Ambulances shall be equipped, refurbished and operationalized within 120
{one hundred and twenty) days from the date of handover of that particular Additional
Ambulance and in accordance with Clause 3.8.

The current fleet of 462 Ambulances at the time of final handover as specified in this
Contract shall be in operational and roadworthy condition so as to enable the Service
Provider to immediately operationalize such Ambulances in accordance with the Phases
stipulated in Schedule 2. The manner in which the current fleet of Ambulances shall be
handed over and thereafter operationalized has been set out in Clauses 3.6 and 3.7 of this
Contract.

d. The Service Provider shall provide in every Ambulance, a smart mobile phone, integrated

with app based technology, for real-time tracking, recording and reporting of Ambulance
operations including information related to casefincidgnt closure (both time and distanqe -
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The mobile application should consist of an offline map which displays the list of medical
facilities and hospitals.

The telecom network Service Providers selected for GPS device and smart mobile phone
should have maximum coverage in the state of Uttar Pradesh, and should be preferably on
separate network to overcome dark zone limitations.

Intentionally left blank.
Intentionally left blank.
Intentionally left blank.
Intentionally left blank.

1.5.2. Procurement

The Authority already has in its possession 462 existing Ambulances which shall be handed
over to the Service Provider in accordance with the procedure and manner set out in Clauses
3.6 and 3.7 and in accordance with the timelines specified in Schedule 2. Details of the
already operational Ambulances have been given in Schedule-9..

Intentionally Left Blank.

Ambulances which have been driven more than the distance specified in G.O. or are older
than the years specified in G.0., whichever is earlier, shall be eligible for replacement at the
cost of the Authority.

i. The Service Provider shall prepare a list of such Ambulances on a quarterly basis
and submit to the Authority.

ii. The Service Provider shall request the Authority for procurement of Ambulances at
the cost of the Authority for replacement at least 6 (six) months prior to the date
when vehicle is eligible for replacement.

iii. The Service Provider shall be responsible for fabricating and equipping the
Ambulance in line with the requirements stated in Schedule 6, including
provisioning of wash basin and dustbin for the newly handed over replacement
Ambulances.

Provided that if the Authority fails to replace the Ambulances which have been driven for
more than the distance specified in G.0. or older than the years specified in G.0. despite a
request for replacement being placed with the Authority 6 (six) months prior to when the
Ambulance is eligible for replacement, then such older Ambulances shall not be considered
for calculating the Damages applicable for non- adherence of the Key Performance Indicator
related to an Ambulance being non-operational for a period of continuous 30 (thirty) days or
a total period of 30 (thirty) days out of last 45 (forty five) days, as mentioned in SI. No. 7 of
Schedule 5.

1.5.3. Operations and Maintenance

b.

The vehicle should be regularly serviced and maintained by the Service Provider to reduce
the risk of breakdown. The responsibility for maintenance will lie with the Service Provider
for breakdown or repairs of equipment, furniture and other facilities. The Service Provider
shall ensure that not more than 5% (five per cent) of the Ambulances shall be non-
operational on any given day, after the Commencement Date, during the Term. The Service
Provider shall arrange alternative Ambulances of similar type and specifications to cover up
for the shortfall, if any, in number of Ambulances below 95% (ninety five per cent) and
these alternative/back up Ambulances shall be considered while calculating the number of
operational Ambulances. The Service Provider shall be paid only for the on-road Ambulances.

The Seﬁrice Provider shall ground Ambulance fur_ undert , l:eguiar service or preventive
maintenance/service works, only after giving Authority adﬁva Ce' written intimation. Such an
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advance intimation should be given at least 7 (seven) days before the proposed grounding of
a particular Ambulance and shall be accompanied by necessary particulars thereof, such as
the exact time period/time-slot required for preventive maintenance/servicing of a particular
Ambulance. The Service Provider shall be allowed a maximum off road time of 24 (twenty
four) hours, from the time of grounding of a particular Ambulance, for completion of regular
service or preventive maintenancefservice works. Post the expiration of the above
mentioned off road time, the Ambulance which is still not operational shall be liable for
application of Damages under Schedule 5. Further, if an Ambulance is not operational for a
period of continuous 30 (thirty) days or a total period of 30 (thirty) days out of last 45 (forty
five) days, it shall be liable to pay Damages of Rs. 10,000 (ten thousand) per day as
stipulated under Schedule 5 till the time such Ambulance becomes operational to the
satisfaction of the Authority.

¢. Ambulances which have been declared as total loss due to accident or any other incident
except those set out at 1.5.2 ¢ above, shall be promptly replaced by Service Provider at its
own cost and transferred to in the name of the Authority.

The Ambulance/s which were declared as total loss shall be duly handed over by the Service
Provider to the Authority.

d. Ambulances which are handed over upon the expiry or earlier Termination of the Contract,
should be in operative and road worthy condition, although normal wear and tear is
permissible. In case the Ambulance is found not to be road worthy, then the cost of repair or
residual value of the vehicle assessed by a licensed surveyor, as per IRDA rules shall be
recovered from the Service Provider. Such a licensed surveyor shall be appointed by the
Authority at its discretion and Service Provider shall agree to the evaluation results. All the
costs related to repairfresidual value and fee of licensed surveyor shall recovered from the
Performance Security.

e. The vehicles shall fully comply with the stipulated requirements enforced by the Government
of India and the state government.

f. Damages as given in Schedule 5, shall be imposed on the Service Provider for Ambulances
which have been off road due to accidents beyond off road time specified in Schedule 5.

g. The Service Provider shall operate and maintain the ERC, Ambulances, equipments and other
facilities in a good and working order with appropriate maintenance and repair and if
required, modify, repair, replace and improve the facilities to comply with Applicable laws
and effective discharge of services.

h. The Service Provider shall maintain an Asset Register of the ERC Equipment, detailing the
equipment and technology including software provided by the Authority, and shall also
include in the Asset Register the Equipment/softwareftechnology procured by the Service
Provider.

i. The Service Provider shall inform the Authority, before scrapping or replacing any ERC
Equipment. In such a case the said scrapped/replaced ERC Equipment shall be returned to
the Authority and the Asset Resister shall be appropriately updated.

1.6 Land and Building

The Authority will provide the space to park the vehicles. The setting up, renting, maintenance,
and management of ERC premises will be the responsibility of the Service Provider and should be
factored into the bid amount quoted by Service Provider.

1.7 Medical Consumables and Disposables

1.7.1. Specifications

Each Ambulance shall be permanently stocked with the essential, good quality consumables Bz
medical consumables as per the list provided at Schedule & arid- _may be required based ml? r -
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experience of the Service Provider. These medical consumables should be made available
throughout the year. The list will have additions/deletions based on local needs and capabilities
and should be updated every year. Details of the consumables all Ambulances are required to
carry is also provided at Schedule 6.

1.7.2. Procurement of Medical Supplies

All medical consumables, disposables, consumables and supplies will be procured by the
Service Provider from the open market subject to compliance with quality standards laid
down by the State.

1.8 Minimum number of trips to be achieved

a. The Service Provider shall in any Calendar month, from the Commencement Date, undertake
atleast 5 (five) trips per Ambulance per day and 120 (one hundred and twenty) KM per
Ambulance per day; on the average for fleet per district, for all districts in the State.

b. The word ‘Trip’ as referred to in this Schedule 1 or anywhere in this Contract shall mean any
one of the following journeys of the Ambulance:

i. journey from the base point to the site of emergency and onwards to the
hospital/CHC with the patient.

ii. journey from the point at which the Ambulance personnel accepts a medical
emergency case and onwards to the hospital/CHC with the patient.

iii. In case the hospital/CHC advises that the patient be taken to another medical
facility, as referred by the on duty doctor, the journey to the other medical facility.

1.9 Community Awareness and Emergency Preparedness

a. Raising awareness about emergencies will be the responsibility of the Service Provider. The
Service Provider will be responsible to promote the toll free number to access the
Ambulances. The Service Provider will advertise this service to create awareness among the
people it serves and thereby increase uptake of services.

b. The Service Provider shall coordinate with District Health Society, CHCs, voluntary workers
(such as local ASHA workers) and others, to increase awareness of the need to use
Ambulance services especially for high risk cases. The ASHA worker (available under NRHM
for every 1000 population in rural areas) has been trained to identify emergencies, such as
obstetric or cardiac emergencies; and will call the toll free number for Ambulance services
when needed.

¢. The Service Provider shall submit monthly and yearly plan to the Authority, for the activities
it intends to undertake for promoting public awareness.

1.10 Integration of Software

The Service Provider shall integrate the GPS tracking application, the Ambulance fleet
management application and the ERC software with one another and shall also integrate the above
three components with the mobile application and the MIS developed by the Authority to ensure
smooth data transfer for monitoring of the Ambulance Services. This ERC should also integrate
with UP 100, Fire and other emergency services including but not limited to any ALS Ambulance
service operational in Uttar Pradesh, if so required. For the avoidance of doubt, the Service
Provider will be obligated to take over the existing mobile application and upgrade and develop the
maobile application further to ensure data transfer as mentioned above.

The Service Provider shall ensure that the MIS dashboard shall consist of the reports in the
formats specified in Schedules 4 and 7. Furthermore, the Service Provider shall be obligated to
update the MIS with data and information in accordance with the instructions of the Auﬂmntv and




Furthermore, the Service Provider shall develop the Monitoring Application as per the instructions
and directions issued by the Authority from time to time and in accordance with the format and
specifications provided by the Authority. This Monitoring Application shall be capable of capturing
the data generated from the ERC software, the GPS tracking application, the fleet management
application and other related software and shall display such data in the manner and method
specified by the Authority.

Should the Authority require any of this information to be made available at CMO/Concerned
Supervisors level, the Authority shall ensure that compatible mobile phones containing the mobile
application or equipment (computer) is made available by Authority at such CMO/concerned
Supervisory officers level.

1.11
a.

C.

e.

a.

Grievance Redressal

The Service Provider shall ensure that for the purpose of the Project there shall be
dedicated grievance redressal mechanism in place. For this purpose, the Service Provider
shall ensure that a minimum of 5% (five per cent) of the seats at the ERC shall be
dedicated towards grievance redressal.

A grievance can be lodged with respect to the Ambulance Services through telephone via
the 108 telephone number or a grievance may also be lodged through social media
channels- WhatsApp, Twitter and Facebook.

The Service Provider shall ensure that, upon a caller dialing the 108 Toll Free Number to
lodge a grievance, the ERO at the ERC shall promptly direct the caller to the ERC personnel
staffed at the seats reserved specifically for the purpose of grievance redressal so as to
enable the caller to lodge a grievance regarding the quality of the Ambulance Services.

The social media handles shall be provided by the Authority to the Service Provider and
the Service Provider shall ensure that adequate number of personnel shall be earmarked to
monitor and respond to the grievances received from the social media handles.

The Service Provider shall ensure that the grievances which are lodged shall be remedied
within 24 (twenty four) hours. Provided that in the case of grievances related to Non-
Response Default and non-allotment of Ambulance within 240 (two hundred and forty)
seconds from the end of the call, the same shall be escalated to the ERQ’s supervisor. The
ERC software shall ensure that this escalation shall take place automatically. In case the
Ambulance is not allotted within 10 (ten) minutes from the end of the call, the issue shall
be escalated to the CMO of the district and the CMO shall escalate the matter with the
authorized representatives of the Service Provider and ensure that the Ambulance is
allotted.

The Authority shall in its discretion and as per timelines decided by it conduct an audit on
the grievance redressal system to ensure that the system is operating in accordance with
the terms of the Contract and the performance standards laid down herein.

The Service Provider shall, on a weekly basis, provide the logs and records for each
grievance which was lodged and the resolution thereof in the manner as specified by the
Authority.

In case the logs and records show that the Service Provider has not been able to resolve
any grievance, the Authority shall ensure that the said grievance is escalated for
resolution, to the Managing Director, National Health Mission, Uttar Pradesh and if not
resolved therein within [21 (twenty one)] days of such escalation, then it shall be
escalated further to the Secretary, Department of Medical Health and Family Welfare, Uttar
Pradesh.

Feedback on calls received

The Service Provider shall put in place a robust feedback system for all calls which are
received on the 108 Toll Free Number. Feedback shall be taken from callers who have
called for Ambulance Services as well as for grievance redressal.

Any caller who has called on the 108 Toll Free Number shall receive a call from the IVRS
system within 48 hours of the original call ("Feedback Call"). The Feedback Call shall
request for a feedback on the quality of Ambulance Services and/or satisfaction regarding
the manner in which the grievance was addressed.

The feedback from the caller shall be provided on a scale of 1-5 with 1- "uferv Poor; 2-
Poor; 3- Average; 4- Good; 5- Very Good. T




Damages shall be levied as specified in Schedule 5 if the feedback regarding the quality
of Ambulance Services or the manner of grievance redressal is not in accordance to the
performance indicators provided in Schedule 5.

The Authority shall from time to time have the right to audit the feedback system
provided by the Service Provider to ensure that the procedure is in line with the terms of
the Contract.

At the end of every week the Service Provider shall provide the call logs/ records for the
feedback received of every call (both for Ambulance Services and for grievance redressal)
in the manner as specified by the Authority so as to verify whether the feedback process
has complied with the performance indicators specified in Schedule 5.
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2.1

Phase I

2. SCHEDULE 2 - Project Phasing Activities

The Service Provider shall adhere to following timelines and milestones:

Timeline Milestone

i.  Handover of 50% of the existing Ambulances
and operationalization of the said Ambulances
in a manner that that for each district 50% of

7 days from the the Ambulances earmarked/allocated for that

Commencement Date district shall be handed over.

ii.  Authority to hand over the equipment from the
existing ERC.

Phase 11

14 days from the | |- Handover of the remaining 50% of the existing
Commencement Date Ambulances and operationalization of the said
Ambulances

==

2.2

2.3

2.4

2.5

2.6

On achievement of each Phase by the Service Frovider, the Service Provider shall
Intimate the Authority in writing and accordingiy the Authority shail verify compietion
of each Phase,

The Service Provider shall ensure that there is no disruption in the services while
taking over from the Existing Operator. The Authority shall assist in taking over of the
Project Facilities. Any disruption in the Services shall be treated as delay in
commencement of Ambulance Services and Damages stated in Clause 5.1 of Schedule
5 shall be levied on the Service Provider,

The Service Provider shall be eligible for payment only from the date of having taken
over operations of all the Ambulances and having setup full functional ERC having at
least 74 seats, which is further increased in the ratio of 1 per 10 Ambulances added.

The Service Provider shall ensure that it shall at all times achieve response time of 15
(fifteen) minutes for urban areas and 15 (fifteen) minutes for rural areas.

The above timelines shall not be extended, except in case of Force Majeure Events, If
any Force Majeure Events occurs and Service Provider requests the Authority for
éxtension of time, giving reason for such request, the Authority may, at its sole
discretion, agree to extend the timelines by a period for which effect of such Force
Majeure Events subsists,




3. SCHEDULE 3 - Performance Standards and Operating Protocols

3.1 Performance standards for Ambulances

The Service Provider shall meet following performance standards for the Ambulance
operations:

3.1.1
a.

c.

3.1.2.

Response Time standards

The Ambulance should reach the site of emergency within the following prescribed
time ("Response Time" standard).
(i) Response Time for urban areas should be maximum of 15 (fifteen) minutes

(ii) Response Time for rural areas should be maximum of 15 (fifteen) minutes

For the purpose of this Contract, Response time is defined as the time taken to reach
the site of emergency after the call is ended at the ERC.

The Response Time calculations shall be calculated from the time a call is ended as
defined in (1) below till the time Service Provider's Ambulance arrives on scene as
defined in (2) below or is cancelled by the ERC.

1. Time of Call Ending- shall be defined as the time at which the ERC has ended a call
through telephone.

2. Time of Arrival on Scene - shall mean the time at which an Ambulance staff (the
driver) notifies the ERC (in case no network connectivity) or updates the status on
mobile application, as the case may be, that the Ambulance has reached the
nearest public access point to the Patient.

3. In case of multiple responses i.e. more than one vehicle arriving at the scene, the
response time shall be recorded for the first vehicle to arrive at the scene.

4. Response time standards may be suspended in case of a multi casualty incident or
disaster in the District in case the Authority or their authorised representative calls
on the vehicles to provide aid.

For the purpose of this Contract, Emergency Calls is defined all calls for providing

Ambulance request requiring the response as per the Standard Operating Protocols for

ERC approved by the Authority. It shall exclude all hoax calls, repeat call, crank calls,

calls without address of patient, other emergency calls like police & fire and calls.

It is clarified that non-response to hoax calls, repeat calls, crank calls or calls that did
not provide an address for the Patient will not be taken into account while determining
adherence to Response Time standards by the Service Provider. Response Time
standards shall apply to all emergency Ambulance requests requiring a response as
determined by the Emergency Response Centre (ERC) using call screening and
dispatch protocols approved by the Authority and only such calls shall be used for the
purposes of determining adherence to response time standards.

Default in Ambulance performance standard

Response Time Default
1. It is defined as the Failure of Ambulances to meet the agreed standard, as given in
Clause 3.1.1 of the Schedule 3 of this Contract, in reaching the patient.

Non Response Default

T




1. It is the responsibility of the Service Provider to record all calls (100% call
recording) including those which are not responded to (non response calls). Each
time the Service Provider fails to respond to, or is unable to respond to a call (i.e.
the call receives no response), and such incident requires an Ambulance response
in accordance with Dispatch Protocols, it shall be a Non Response Default.

2. In the event that no Ambulance is dispatched, the call shall be recorded as a non-
response call and the reasons shall be recorded by the ERC personnel and voice
logs shall be maintained. Details of caller (phone number, address) will be
recorded by the ERC and supported by the voice logs for all non-response calls.
Further, in addition to the above, in case an Ambulance is not dispatched within
240 (two hundred and forty) seconds from the Time of Call Ending, the ERC
software shall automatically escalate the case to the supervisor of the ERO and
such supervisor shall take appropriate action. In case any Ambulance is not
allotted within 10 (ten) minutes from the end of the call, the CMO of the district
shall be provided an alert and the matter shall be escalated to the representatives
of the Service Provider within the State.

3. All such instances shall be reported by Service Provider to the Authority with due
explanation of the reasons as per format finalized with the Authority by 12:00
(twelve) hours on the following working day.

c. Random checks
1. Based on random checks made by the Authority or its representative if it is
ascertained that a Non Response Default as defined in the Contract has occurred
penal action shall be taken. Each instance of a failed response (Non Response
Default) shall be evaluated by the Authority to determine the threat to the public
health and safety and the need to initiate the provisions of compensation or a
breach of contract in accordance with the Contract.

d. Tolerance for Defaults
1. The Service Provider shall be allowed up to maximum of 0.1% (zero point one per
cent) of the cases of Response Time Default and Non Response Default, as defined
in this Contract, in each Calendar Month.
2. In case the Service Provider is unable to meet the Performance Standards for
Ambulance as prescribed in this Schedule 3, it will be liable to pay Damages as
provided in Schedule 5 of this Contract.

3.2 Performance standards for the Emergency Response Centre

a. The Service Provider shall meet following performance standards for the ERC
operations:

1. The Call Officers receiving the calls on the toll-free line must answer atleast 950%
(ninety per cent) of call within 20 (twenty) seconds of the first ring / beep.

2. From the Time of Call Ending at the ERC the Ambulance must be dispatched in
240 (two hundred and forty) seconds.

3. The Dispatch Protocols to be followed should be formulated by the Service Provider
and approved by the Authority.

4. The Service Provider should ensure that the ERC should have adequate staff,
equipment, seating capacity, and other facilities to meet the performance
standards mentioned above.

5. The Service Provider should suitably expand the infrastructure of the ERC to meet
the performance standards mentioned above.

b. In case the Service Provider is unable to meet the Performance Standards for ERC as
prescribed in this Schedule 3, it will be liable to_pay Damages as provided in, Schdo
5 of this Contract. s

My | sectas )i (s
) L
o P . M’ t\;,k - \ %




33 Guidelines for preparation of the Standard Operating Protocol and Standard Ambulance
Operating Protocol

a. Standard Operating Protocols
1. The Service Provider will be required to develop Standard Operating Protocols (SOP) and
Standard Ambulance Operating Protocols for the Ambulances and Emergency Response
Centre operations prior to the Commencement Date, as Condition Precedent, for
acceptance and approval by the Authority. The Standard Operating Protocols to be
developed by the Service Provider shall mandatorily contain the following topics and
heads:

1) Purpose and Scope of services [Define purpose & detail out broad scope]

2) ERC call handling & Dispatch protocols [Define ERC call handling process & dispatch
protocol]
a. Roles & Responsibility [Define duties of ERC personnel]
b. Call types [Define the types of call such as missed call, disconnected call,
nuisance call, enguiry call, VIP, no response call, etc.]
c. Call transfer types [Process for transferring emergency call that needs- Police/
Fire/ Medical help]
d. Transfer rejection at ERO level [Defining situations for rejecting transfer such as
carrying dead body]
Process for handling emergency call [Defining steps of handling a call]
Medico legal cases [Defining medico-legal cases & handling procedure]
Abusive Callers [Define abusive calls, handling procedure, escalation etc.]
Dispatch validation by ERO [Detail out various types of dispatch such as
Definitive dispatch, Dispatch with validation, Dispatch deny etc.]
Vehicle busy[Guidelines for ERO when vehicle is unavailable]
j. Inter-facility transfer [ Definition, protocols for IFT, any deviation etc.]

Sa e

3) Operation System, Structures and Protocols for Ambulances
a. Protocols for Ambulances [Defining protocols for Ambulance operations]
b. Roles and responsibility [Define Ambulance personnel such as EMT, pilots, victim's
attendee]
c. Response Protocols
i. Call flow pattern [Design flowchart]
iil. Details of tasks
Emergency call [Definition & handliing protocol]
Missed call [Definition & handling protocol]
Disconnected call [Definition & handling protocol]
Silent call [Definition & handling protocol]
Mo response call [Definition & handling protocol]
Service not required call [Definition & handling protocol]
Follow up call [Definition & handling protocol]
Caller concern call [ Definition & handling protocol]
. Appreciation call [Definition & handling protocol]
Ambulanoe preventive maintenance [Define, details of task, procedure involved]
Breakdown, resumption [Define, details of task, procedure involved]
Accident handling [Define, details of task, procedure involved]
Ambulance segmentation/ distribution [Define, details of task, procedure involved]
Communication protocol [Define various communication protocol such as caller to
ERQ, ERO to EMT, ERQ with ERCP to EMT, ERO to caller etc.]
Responding to mass casualty events [Define, details of task, procedure involved]
Protocol in case of disaster (natural calamity, chemical, manmade)[Define disaster,
details of task such as first responder care, BLS Gare, I‘ﬂage]
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k. Protocol for unattended death [Define, details of task, procedure involved, special
notes etc.]

I. Protocol for obstetric patient [Define, details of task, procedure involved such as
medical attention, pre-hospital care, ERCP advice etc.]

m. Transportation of minor [Define, procedure, consent of minor, legal perspective etc.]

n. Crime scene operation [Define, procedure involved, Criteria, exclusion etc.)

o. Evacuation and transportation of HazMat casualties [Definition, procedure of
evacuation, flowchart etc.]

4) Reporting formats

Call centre [Formats —for reporting call centre operations]

. District wise performance report [Formats - Parameters for reporting performance of
district]

PCR in Ambulance [Format, detail, procedure etc.]

E-PCR [Procedure of capturing soft copy of PCR]

Fleet monthly reporting [Format for reporting fleet details. ]

Attendance report [Format, details]

Checklist and other registers [Format, details]

oo

Health and safety protocols for personnel [Scope, purpose]
Policy statement [Define, details)

Universal basic precaution [Define, details]

Prevention of Work related accidents [Define, details]
Other preventive measure [Define, details]

oNnoowm Oomoan

6) Office functions
a. Corporate Office
i. Analytics [Define Analytics, analytical insights etc.]
ii. Emergency Management Learning (EML) [Define EML, training needs, conducting
training, etc.]
ili. Finance and Accounts [Define, finance functions such as record, payment,
statutory compliances]
b. Field Operations
i. Program managers/ district managers [Define Roles & responsibilities]
ii. Emergency management executives [Define Roles & responsibilities]
lii. EMTs, Pilots, Admin Officers [Define Roles & responsibilities]
iv. Fleet Manager, HR, Marketing, Quality, Technology[Define Roles &
responsibilities]
c. Training, refresher courses and orientation protocol
i. ERO training program [Definition, Details of task, Roles & responsibilities]
iil. EMT/Pilot training program [Details of task, Roles & responsibilities]
d. Overall administrative policies{Define admin policies such as code of conduct]
e. HR Policies [Define HR. policies such as recruitment, leaves, and safe work place
etc.]

7) Inter facility transfer protocol [Definition, criteria of IFT, procedures-steps]

8) Real time medical direction from ERC [Define process, details of task]
9) Transportation refusal policy and protocol [Define guidelines]

2. The Standard Operating Protocol shall be developed by the Service Provider and approved
by the Authority before the operations of the Ambulances commence. The Authority shall
review and communicate its approval or need for changes within a period of fifteen days
from the date of submission of the draft Standard Operating Protocol by the Service
Provider and in the event no response indicating either the approval or need for specific
amendments is received by the Service Provider, then the Authority shall be deemed to
have approved the draft Standard Operating Protocol submitted by the Service Provider.,
The Standard Operating Protocol may be reviewed and revised at periodic intervals as the
project is implemented subject to provisions of this clause and those below. 111@ Authority
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shall have the right to, from time to time, unilaterally notify specific change(s) to the
Standard Operating Protocol and the Service Provider shall be bound to implement such
change from the date of its communication by the Authority to the Service Provider.

3. The Service Provider may amend SOP from time to time subject to the approval of the
Authority.

b. Standard Ambulance Operating Protocol

1. The Service Provider will have to develop and obtain approval from the Authority, prior to
the Commencement Date, Standard Ambulance Operating Protocol (SAOP), as a
Condition Precedent, that will provide the guidelines and framework in accordance with
which each Ambulance will operate.

2. For the purpose of this Contract, an indicative head of terms for the Standard Ambulance
Operating Protocol are provided hereunder. It shall be necessary for the Service Provider
to ensure that at least these head of terms are mandatorily incorporated while preparing

_ the Standard Ambulance Operating Protocol.

i. Seat and related Infrastructure at ERC [Detalls of manpower & infrastructure for
dispatching Ambulance)

iil, PDO Process [Define roles of Police dispatch officer, coordinating medico legal cases,
process details]

iii. Segmentation/ Deployment of Ambulances and related Infrastructure [Guidelines
and pre-defined criteria for smooth deployment]

iv. Collect/ pick up patients only in the state of UP [Formulation of gu.lff.feﬂnes &
protocols]

V. Hospital to home transfer [Details of out of scope activity]

vi. Hospital to hospital transfer [Detailed guidelines such as IFT only on written referral
form by doctor on duty]

vii. Refusal at ERC to send an Ambulance [AN such cases]

3. The Standard Ambulance Operating Protocol shall be developed by the Service Provider
and approved by the Authority before the operations of the Ambulances commence. The
Authority shall review and communicate its approval or need for changes within a period
of fifteen days from the date of submission of the draft Standard Ambulance Operating
Protocol by the Service Provider and in the event no response indicating either the
approval or need for specific amendments is received by the Service Provider, then the
Authority shall be deemed to have approved the draft Standard Ambulance Operating
Protocol submitted by the Service Provider. The Standard Ambulance Operating Protocol
may be reviewed and revised at periodic intervals as the project is implemented.

4, The Authority shall have the right to, from time to time, notify a specific change(s) to the
Standard Ambulance Operating Protocol and the Service Provider shall be bound to
implement such change from the date of its communication by the Authority to the
Service Provider,

5. It Is clarified that failure to adhere to Standard Operating Protocol or Standard
Ambulance Operating Protocol will not by itself, be considered as an event of default until
such failure is of the nature specified in Schedule 3 of the Contract.

3.4 Under no circumstance shall the Standard Operating Protocol and the Standard
Ambulance Operating Protocol supersede the provisions of the Contract.




Schedule 3 A - Standard Operating Protocol

The Standard Operating Protocol as finalised by the Service Provider, including any amendments
thereof, and approved by the Authority or any other directions of the Authority, shall deemed to
constitute the Schedule 3 A of this Contract.
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Schedule 3 B - Standard Ambulance Operating Protocol

The Standard Ambulance Operating Protocol as finalised by the Service Provider, including any
amendments thereof, and approved by the Authority or any other directions of the Authority, shall
deemed to constitute the Schedule 3 B of this Contract.
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4. SCHEDULE 4 - Reporting, Monitoring and Supervision

Service Provider shall provide detailed operational, clinical and administrative data in a

manner that facilitates its retrospective analysis. The Service Provider will have following

4.1
a.

e,

Reporting Obligations
The Service Provider should prepare and submit monthly and quarterly reports to the
Authority or any independent agency nominated by the Authority. Reporting formats have
been provided in Schedule 7. However, the list is not exhaustive, and addition and
modification of information required and line items mentioned may be done from time-to-
time at the discretion of the Authority.

The Service Provider will set up an online real-time MIS and provide online access to the
Authority. The MIS will provide Ambulance-wise real time data to the off of the Director
General Medical and Health Services, Uttar Pradesh. The format of MIS and information
requirement shall be decided with the Authority, The Ambulance status data from the mobile
application shall also be a part of the MIS,

The Service Provider shall share/ provide an online link / access to the Authority which will
allow the Authority to access the GPS/GPRS, GIS, AVTS, as the case may be for real time
monitoring.

The Service Provider should capture all the information related to operation of ERC and
Ambulances in a centralised database through appropriate application software(s). This
would enable periodic (daily, weekly, monthly etc.) reporting of performance and operations.
The Service Provider has to share the information in electronic format with the Authority.

The Service Provider has to collect feedback from the beneficiary on various aspects of
services provided after he/she has been stabilized,

The Service Provider will also be subject to community monitoring and feedback and this will
be a key component of performance evaluation of the Service Provider.

The records of the Service Provider shall be subject to inspection by the Authority or any
independent agency appointed by the Authority at any time during the term of the Contract.

Data and Reporting requirements

The Service Provider shall maintain proper records of operations including Call logs,
Employee Logs, GPS Tracking Data, Terminal Access Log, Breakdown/Maintenance/Out of
Service Schedule, inventory of medical consumables, medicines consumed, and any other
relevant data, and present it to the Authority or any independent agency nominated by the
Authority from time-to-time at the discretion of the Authority.

The Service Provider shall maintain clinical records of patients handled or transported by
Ambulance including Patient Care Reports, Ambulance Call Records, Maintenance logs and all
other relevant data, and present it to the Authority or any independent agency nominated by
the Autharity from time-to-time at its discretion.

1. Dispatch Computer

The dispatch computer utilized by Service Provider shall include security features preventing
unauthorized access or retrospective adjustment and full audit trail documentation, The
Authority will have access to all data maintained by the Central Server as necessary to
analyze demand and determine deployment procedures. The Service Provider will allow the
Authority to install an interface with the Central Server to collect and monitor call and
dispatch information.

2. FEssential Patient Care Record (PCR) and Assignmept
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iii.

The Service Provider shall fill out and submit a copy of the PCR upon completion of a
Trip and submit the same to the field officer or a medical officer designated and
present at the medical facility/hospital. The PCR shall be accurately completed to
include all information required by the Authority, and information will be distributed
according to established Authority policies and procedures. The Service Provider will
leave a copy of the PCR at the receiving hospital upon delivery of each patient and
retain the other copy.

The Service Provider shall also upload a copy of the PCR on to its server and in the
mobile application and retain such copy of the PCR for a period of 90 (ninety) days.
The Service Provider shall grant access to the Authority to check and verify such copy
of the PCR.

The field officer or the medical officer so designated shall forward the copy of the PCR
to the CMO/CMS of the relevant district for the purpose of verification of the data
provided therein.

3. Monthly Reports Required

i.

Service Provider shall provide, within 10 (ten) business days after the first of each
calendar month, reports dealing with its performance during the preceding month as it
relates to the clinical, operational and financial performance stipulated herein. The
Service Provider will document and report to the Authority in writing in a form required
by the Authority. Response time compliance and customer complaints/resolutions shall
be reported monthly. The Monthly Reports shall include, at a minimum:

I. Response & Reach Time Compliance

IL.

III.

V.

A list of each and every emergency call dispatched for which Service Provider did
not meet the response time standard for each Emergency Response Zone
Summary of Cancelled transports / interrupted calls due to vehicle/equipment
failures

MNon Response Defaults

Exception reports, and

Summary of interrupted calls due to vehicle/equipment failures.

Patient Care Reports/ Clinical Reports
Continuing compliance reports
Summary of clinical/service inquiries and resolutions
A list of obstetric transports, by city and by hospital, including all times necessary
to calculate each and every response time, on-scene time, and transport to
hospital time
A list of trauma transports, by city and by hospital, including all times necessary to
calculate each and every response time, on-scene time, and transport to hospital
time

Operational
Calls and transports, by priority for each Emergency Response Zone/black spot
Zones
A list of each and every call, sorted by Emergency Response Zone where there was
a failure to properly record all times necessary to determine the response time;
and, for patients meeting trauma criteria, on-scene time and/or transport to
hospital time.
A list of mutual aid responses to and from system
Inventory & usage of Medical/ non-medical consumable

Maintenance reports
List of Breakdown / Damages and reasons __~
. Repairs / Maintenance work undertake
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- Replacement done

V. Response Time Statistical Data

Within 10 (ten) business days following the last day of each month, Service Provider shall
provide Ambulance response time records to the Authority in a computer readable format
approved by the Authority and suitable for statistical analysis for all Ambulance responses
originating from requests to the dispatch centres. These records shall include the following
data elements:

Unit identifier

Location of call - area

Location of call - longitude and latitude
Location of call - Emergency Response Zone
Nature of call (Emergency Medical Dispatch Code)
Code to scene

Time call received

Time call dispatched

Time unit en route

Time unit on-scene

Time unit en route to hospital

Time unit at hospital

Time unit clear and available for next call
Outcome (dry run, transport)

. Receiving hospital

- Code to hospital

. Major trauma

. Number of patients transported

VI. Personnel Reports

Service Provider shall provide the Authority with a list of staff; EMT, Physicians, etc. currently
employed by the Service Provider and shall update that list whenever there is a change. The
personnel list shall include, at a minimum, the name, address, telephone number,
practitioner’s license (if any) and expiration date or EMT certification and expiration date,
driver's license number, qualification, date and type of last training done, of each person on
the list.

VII. Community Interaction Report
- Number of conducted community education events
] PR. activities, first responder recognition
. Government relations contact report

VIIL. Any other reports and records as may be reasonably required by the as may be
required by the Authority from time-to-time

4. Monitoring and Supervision
| The Service Provider shall undertake periodic (at least once every calendar manth)
inspection of the project facilities especially the fully equipped Ambulance (vehicles) to
determine their condition including compliance or otherwise with the maintenance
manual, the maintenance programme, specifications and standards and the
maintenance required and shall submit reports of such inspection ("Maintenance
Reports”) to the Authority. The Authority or any independent agency designated by the
Authority shall review the Maintenance Reports and also undertake a detailed inspection
of the overall project at least once a quarter and prepare an ‘Inspection Report’ of such
inspection. The report will be sent to the Authority (if undertaken by an In &




I1.

forth in such Inspection Report and submit its report in respect thereof to the
independent agency and/or the Authority within the said 30 (thirty) days period. Where
the remedying of such defects or deficiencies is likely to take more than 30 (thirty)
days, the Service Provider shall undertake the improvements in accordance with such
practice and submit progress reports of such improvements every fortnight.
Notwithstanding the above, the Authority may inspect the Project at any time for a
review of the compliance by the Service Provider with its maintenance obligations under
the Contract.
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5. SCHEDULE 5- Key Performance Indicators

5.1 Delays in Commencement of Operation

a. For each day's delay in taking over and operationalizing of Ambulance Services as per
Milestones in Schedule 2 up to a total of 89 (eighty nine) days, a damage of Rs. 1,000
(one thousand) per day delay per Ambulance will be applicable.

b. In case of delay in taking over and Operationalizing of Ambulance Services beyond a
period of 90 (ninety) days and abowve, this Contract will be terminated as provided in the

Contract.

5.2 Operation related Damages

Damages would be imposed on the Service Provider, as follows, on any of the following

event of occurrence:

Damages

For each instance of Non Response Default
1. by a Service Provider, subject to tolerance for
default as given in Schedule 3

An amount equal to Rs. 5,000 will be levied as
Damages for each instance of Non-Response
Default

Delay in response time:

For each instance of delay beyond the
maximum permissible response time of 15
minutes for urban and for rural areas when
the Ambulance flest size is 683.

Provided that when the Ambulance fleet size
in the Area of Operation is below 683, the
maximum permissible response Lime shali be
20 minutes for urban areas and 30 minutes
for rural areas.

For each instance of Delay in response time
beyond the maximum permissible limit of 15
mins, Rs. 60 shall be deducted for delay of
every 1 minute thereafter (Fraction of 30 or
more will be considered as & minute Le. for 30
seconds and above, next minute will be
considered).

Example: If an Ambulance reached the accddent
scene in 17 mins and 30 seconds which is 2 mins
30 seconds beyond the permissible limit then
applicable Damages in this case shall be Rs.60 * 3
= Rs. 180 for that particular Instanca of delay.

Provided that prior to the introduction of
Additional Ambulances and the Ambulance fleet
size reaches 683 in number, the Damages levied
shall be Rs. 1000/- for every incident of Response
Time Cefauit,

If number of operational Ambulances is
less than 95% of the total number of
agreed Ambulances on any given day because
3. of reasons like lack of maintenance, lack of
drivers, lack of personnel, lack of spares, lack
of fuel, non-functional GPS, non-function
equipment, etc.

An amount equal to Rs 5,000 per day per
Ambulance for each of the Ambutances not
cperational

If, during ongoing supervision and
monitoring, any of the following
defaults/shortcomings are identified:

a. Even a single item of medicines/medical

An amount equal to Rs. 1,000/- per Ambulance
individUﬁ[w_ fE!fWPW default/shartcoming.
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consumables/supplies is found to be
unavailable / is of beyond expiry date in
the Ambulance or is so reported by any
user / Patient

b. Poor general cleanliness of Ambulance

c. Log book, stock register and wvehicle
maintenance record are not updated as
prescribed by Authority

If, during ongoing supervision and
monitering, any of the following high severity
defaults/shortcomings are identified in any
operational Ambulance:

a. Non-functioning of air-conditioning of

Ambulance
b. MNon-functioning/Absence of any wvehicle
equipment and medical equipment,

mentioned in Schedule & - Pt. 3

An amount equal to Rs. 5,000/~ per Ambulance
individually for every default/shortcoming.

If the Service Provider from the
Commencement Date fails to meet a target of
5 Trips per Ambulance per day and / or 120
KM per Ambulance per day; on the average
for fleet per district, in any Calendar month.

= In the event that the trips undertaken by the

+« In the event that the trips undertaken by the

i S additional trips /150)] - ;
# Fora e of doubt, it is clapifigd
¥

Service Provider is less than the stipulated 5
trips per Ambulance per day on average
calculated for a month in a district and / or
kilometres travelled is less than an average of
120 km per Ambulance per day on average
calculated for a month in a district, following

damages shall be levied:
o For shortfall in distance travelled
below 120 km, the reduction in

payment shall be = Fee per
Ambulance per month * [1/3 *
(shortfall in distance travelled in
km/3600)]

o For trips below 5, the reduction in
payment shall be = Fee per
Ambulance per month * [1/5 *

{shortfall in trips /150)]

Service Provider is more than the stipulated S
trips per Ambulance per day on average
calculated for a month in a district and / or
kilometres travelled is more than an average
of 120 km per Ambulance per day on average
calculated for a month in a district, following
incentives shall be given:

o For additional distance travelled
beyond 120 km, the additional
payment shall be = Fee per
Ambulance per month * [1/4 *
(additional distance travelled in
kmy/3600)]

o For additional trips beyond 5, the
additional payment shall be = Fee per
Ambulance per month * [1/10 *




additional / shortfall in trips shall be measured
up to two decimal points. Similarly additional
distance / shortfall in distance shall be
measured as whole number. In both the
cases, the numbers shall be rounded down.

If an Ambulance is not operational for a
period of continuous 30 days or a total
period of 30 days out of last 45 days.

Service Provider shall be liable to pay
Damages of Rs. 10,000 per day (for each of
the 30 days) till the time such Ambulance
becomes operational to the satisfaction of the
Authority. If the Ambulance is not made
operational in the time stipulated herein, the
Authority shall have the right to terminate the
Contract.

As per Clause 1.12 of Schedule 1, if in a
calendar month, 80% of the calls have
received a feedback rating above 3, then
there shall be no Damages levied.

In case 21-30% of the calls have received
a feedback rating below 3.

In case more than 30% of the calls have
received a feedback rating below 3.

For the avoidance of doubt, for this SI.
No. 8, the feedback evaluation and the
subsequent levy of Damages shall take
place only in respect of the calls in which
the Feedback Call was completed and a
feedback input was provided.

2% of the Monthly Contract Fee shall be
deducted '

4% of the Monthly Contract Fee shall be deducted

53

5.4

5.5

Time Period for Calculation of Damages

The Damages applicable will be assessed for failure to meet the agreed Response Time
Standards, in any Calendar month. The Calendar month shall be calculated commencing
from 00.00 hours of the first day to 24.00 hours of the last day of the relevant Calendar
manth.

Imposition of Damages

Imposition of the Damages pursuant to this Schedule will be effective only from
Commencement Date,

Disputes

Service Provider may appeal to the Authority, in writing within ten (10) working days of
receipt of notification, for the imposition of any Da es or regarding the Authority's
Damages calculations. In case of any disputes atisifig out of €uch appeals or d .




5.6

Damages, the dispute resolution procedure laid out in Contract (Article 17) will be adhered
to.

Recovery of Damages

Any Damages payable under this Contract shall be recovered through deductions from
Monthly Contract Fee payable by the Authority. In the event the Damages exceed the
Monthly Contract Fee, the same shall be recovered by the Authority from the encashment of
the Performance Security.




6. SCHEDULE 6 - Vehicle and Equipment Requirements Vehicle Equipment

The Vehicle Equipment specifications are as follows:

List of Vehicle Equipment

Item Name

GPS/GIS System

Description and Quantity

GPS tracker with GIS or map interface at the ERC or AVTS to be provided
the vehicles to ensure immediate geo-location technologies. GPS device shall
have capacity to store data during "No Network Connection” situation up to
5,000 records and upload later when network connectivity is established

{Note: The feature to 'store data and upload when network connectivity is
established’, may not available in the GPS system installed in the existing
Ambulances but shall be required for replacement/new Ambulances added in
the fleet).

iSmart Mobile
Phone

Smart mobile phone with sim based internet connectivity, capable of runninqr
the mobile application

(Note: Mot available in the existing Ambulances but shall be provided by the
Service Provider in all existing Ambulances and Ambulances which are replaced
or added in the fleet)

Warning Lights

Double siren Rhombus shape Bar light (Length 1200 mm, Width 300 mm,
Height 120 mm, DB- 118 Decibels).

{Note: Not available in the existing Ambulances but shall be req'u{red for
replacement/new Ambulances added in the fleet).

Audible Warning
Devices

A siren, audible 500 feet to the front.

Street directories and road maps for primary and backup areas served.

aps
Eire Two adequately charged fire extinguisher, five pound CO: or dry powder,
: Underwriter's Laboratory approved. One of which shall be mounted in the
Extinguishers :
patient compariment.
i Two 6-volt hand lights. They should be of bulb type or LED type witl’1
9 rechargeable battery (of cell) of minimum 4.5 volts.
Chock Blocks Two vehicle chock block.
Road reflectors | Six approved triangular reflectors, or eguivalent.
Hazardous « One Basic Life Support Guidelines book translated into Hindi;
E’F‘Eﬂa" « One National Institute of Occupational Health and safety (NIOSH) Pocket
uidebooks Guide to Chemical Hazards, current edition.
Triage Tags Twenty Five triage tags of all type.
Protective Personal protective equipment adequate to safeguard crew from antici g
Equipment F.xpnsums (latex gloves of various sizes, masks, aowr'ls surgical ca /E!&;“ .
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kshields)

Reflective

Gairiant One set reflective vest or reflective garment, or equivalent, per crew member

Two  respirators, conforming to OSHA Blood bore Pathogens.

protective Masks ktandard 29 CFR 1910,1030(HEPA).

6.2 Emblems and Markings on Ambulances
Following shall be followed for display or markings on any Ambulance:
i.  Color scheme shall be standard across Ambulances and approved by the Authority
ii.  Front: The word "AMBULANCE", minimum of 10 cm in height, shall be in mirror image
(reverse reading) for mirror identification by drivers ahead.
fii.  The name of the licensee as stated on their provider's license shall be of lettering not less
than 8 cm in height.
iv.  Rear: The word "AMBULANCE", not less than 15 cm in height
v.  No advertisements can be displayed on the back of the Ambulance (on the doors).
Vi Any other emblems, markings, promotional health or other m-essagés on the Ambulance as
specified by the Authority should be displayed on the Ambulance.
vii.  Applicable Laws with regard to Emblems and Markings shall be strictly adhered to by
Service Provider (if any).

6.3 Essential Medical Equipment for Ambulance

Equipment Description

Stretchers a. One multilevel, elevating, wheeled stretcher with elevating back.
Two patient restraining straps (chest and thigh) minimum, at least
two inches wide shall be provided

b. Scoop stretcher

Suction Devices 3. An engineg vacuum operated or electrically powered, complete
suction aspiration system, shall be installed permanently on board to
provide for the primary patient. It shall have wide bore tubing.
b. A manual suction device, age and weight appropriate, with wide
bore tubing and at least a six-ounce reservoir.
€. There must be an assortment of suction catheters (minimum of 2
each) on board. Sizes & fr, 8 fr, 10 fr, 16 fr, 18 fr. A rigid suction
catheter (e. g. Yankaur) will also be carried (Minimum 2 each). _
Bag Mask Ventilation Units | a. One adult, hand-operated. Valves must operate in all weather,
and unit must be equipped to be capable of delivering 90-100%
oxygen to the patient.
b. One paediatric, hand-operated. Valves must operate in all weather
and unit must be equipped to be capable of delivering 90-100%
oxygen to the patient. Must include safety pop off mechanism with
override capability.
c. One infant, hand-operated. Valves must operate in all weather
and unit must be egquipped to be capable of delivering 90-100%
oxygen to the patient. Must include safety pop-off mechanism with
override capability.
d. The masks (size 0, 1,2,3,4 and 5) should be carried, for use in
conjunction with the ventilation units above. Masks must be clear
and can be either disposable or non-disposable.
MNon-metallic Adult, child and infant sizes (Large aduit, medium adult, large child,
Oropharyngeal (Berman | child, infant). All airways shall be clean and individually wrapped.
type)/ Nasopharyngeal | "S"” tube type airways may not be substituted for Berman type
Alrways airways. Pyt
Oxygen Equipment a. Portable oxygen equipment:—Ninjn

oxygen cylinder. Litre fi
{Bourdon Gauge g




all oxygen cylinders shall be readily accessible and securely stored.
b. Permanent On-Board Oxygen Equipment: The Ambulance shall
have a hospital type piped oxygen system, capable of storing and
supplying a minimum of 2100 liters of humidified medical oxygen.

c. Single use, individually wrapped, non-rebreather masks and
cannulas in adult and paediatric sizes shall be provided (3 each).

Spinal immobilization a. Spine board, at least 16" x 72", constructed of three-quarter inch
devices ply-board or equivalent material and having at least three quarter
inch runners on each side for lifting with appropriate straps. If not
equipped with runners, board must be designed so that handholds
are accessible even with gloves on,

b. Cervical collars to accommodate the child, medium adult and large
adult sizes. Collars must be manufactured of semi-rigid or rigid
material.

c. Patient restraint straps (two inches by nine foot) = 3 No.

d. Commercially available Head immobilization device with straps.

Blood pressure monitor a. Manual and automatic B.P. Monitor with cuff size ranging from 10
cm-66 cm

b. A Doppler type which shall operate in conditions of electrical
interference and vibrations.

Pulse Oximeter a. Fingertip pulse oximeter as per IS0 9919 standards with
integrated colour OLED Screen

b. Screen should display SpO2 & Pulse Rate

c. Should be suitable for Paediatric & Adult use

d. Should have built in Alarms for low saturation, low battery, etc.
e. Should be powered with standard AA or AAA batteries

f. Should have auto power down feature when not in use,

g. Should be supplied with appropriate batteries and storing case.

6.4 Emergency Medical Consumables and Consumables
a. Consumables

a. Bite sticks commercially made. (Clean and individually
wrapped).

b. Twelve sterile dressings (minimum size 5" x 9 "),

Sterile gauze pads (4 " x 4 ") - 36 No.

d. Twelve bandages, self-adhering type, minimum three inches
by five yards. Bandages must be individually wrapped or in
clean containers.

e. A minimum of four commercial sterile occlusive dressings (size

n

4" x 4").
f. Adhesive Tape, hypoallergenic (1°, 2" and 3" width).
g. Splints:
+ Pneumatic splints set of six with carrying case.
Consumables + Wooden / metallic or other splints.

h. Obstetrical kit (sterile} - The kit shall contain gloves, scissors or
surgical blades, umbilical cord clamps or tapes, dressings,
towels, perinatal pad, bulb syringe and a receiving blanket for
delivery of infant.

i. Blood pressure sphygmomanometer, cuff and stethoscope.
+« Blood pressure set, portable, both pediatric and adult

{non mercurial type).
+ Stethoscopes.

Emesis basins or commercially available emesis container.

k. Bedpan and urinal.

I.  Minimum Ambulance Rescue Equipment: The following
additional items shall be carried by Ambulance:

»  Hammer, fodr.patid-With 15 inch handle
-~ .
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+ One axe.

= \Wrecking Bar, minimum 24-inch (bar and two preceding
items can either be separate or combined as a forcible
entry tool).

« Crowbar, minimum 48 inches, with pinch point.

_b. List of Medical Consumables

1. Cotton

2. Bandage (a) 15am (b) 10cm (c) 6cm

3: Savien

4, Betadine

5. Leucoplast

6. Pain Spray

7. Mistdress Spray

8. Vinodine Spray

9. Coolex Spray

10. Face Mask (Bisposable)

11. Surgicai Gioves Disposabie

12. LMA disposable

13, IRC Cannula 16G & 18G

14, Disposable suction pumps

15, Nasal airways(all sizes) & catheters

16. Binasal Cannula, COPA

17, Ventimask, facemask with nebulizer

i8. Drip-set standard

19, Burn Pack : Standard package, clean burn sheets (or towels for children)
20. Triangular bandages ( Minimum 2 safety pins each)
21, Dressings : Sterile multi-trauma dressings (various large and small sizes)
22, ABDs, 10"x12" or larger

23. 4"x4" gauze sponges

24, Cotton Rolls

Z5. Gauze rolis Sterile (various sizes)

26. Elastic bandages Non-sterile (various sizes}

27. Occlusive dressing Sterile, 3"x8" or laljer -
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28. Adhesive tape: Various sizes (including 2" or 3") Adhesive tape ( hypoallergenic) :
Various sizes (including 2" ar 37) :

29, Cold packs

30. Waste bin for sharp needles, etc.

a1, Disposable bags for vomiting, etc.

32 Teeth guard

33. Infusion solutions (4 litre)

34, Injections

35, Sharps container

36. Emergency delivery kit

37. Nun-wov;en stretcher sheet

38. Thermometer {Range 28° C- 42°C)

39. Blood sugar determination set

40. Gastric Tube with Accessories

All requirements given in Schedule 6 is minimum and the Service Provider shall add any other
item as may be required and in sufficient quantity of consumables and medical consumables so
that there is no shortage at any time.
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SCHEDULE 6A - Existing Project Facilities6A.1 vehicle Equipment

The Vehicle Equipment specifications are as follows:

List of Vehicle Equipment

Item Name Description and Quantity

GPS tracker with GIS or map interface at the ERC or AVTS to be provided wit
the vehicles to ensure immediate geo-location technologies. GPS device shal
have capacity to store data during "No Network Connection™ situation up

5,000 records and upload later when network connectivity is established
GPS/GIS System
(Note: The feature to 'store data and upload when network connectivity i

established’, may not available in the GPS system installed in the existing
Ambulances but shall be required for replacement/new Ambulances added in
the fleet).

Smart mobile phone with sim based internet connectivity, capable of running

the mobile application
Smart Mobile
Phone (Note: Not available in the existing Ambulances but shall be provided by the

Service Provider in all existing Ambulances and Ambulances which are replaced
or added in the fleet)

Double siren Rhombus shape Bar light (Length 1200 mm, Width 300 mm,

Height 120 mm, DB- 118 Decibels).
Warning Lights
(Note: Not available in the existing Ambulances but shall be required for

replacement/new Ambulances added in the fleet).

pudivle Warningl 5 ciren, audible 500 feet to the front.

Devices
aps Street directories and road maps for primary and backup areas served.
Fire Two adeguately charged fire extinguisher, five pound CD; or dry powder,
g8 ) Underwriter's Laboratory approved. One of which shall be mounted in thel
Extinguishers :
patient compartment.
Hand lights Two 6-volt hand lights. They should be of bulb type or LED type with

rechargeable battery (of cell) of minimum 4.5 volts.

Chock Blocks Two vehicle chock block,

Road reflectors Six approved triangular reflectors, or equivalent.

Hazardous « One Basic Life Support Guidelines book translated into Hindi;
Material *  One National Institute of Occupational Health and safety (NIOSH) Pockel
Guidebooks Guide to Chemical Hazards, current adition.

Triage Tags Twenty Five triage tags of all type.

b - Personal protective equipment adequate to safeguard crew from anticipated|
Equipment hields)
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ective

Garment e set reflective vest or reflective garment, or equivalent, per crew member

Two  respirators, conforming to OSHA Blood bore  Pathogens.

Protective Masks Standard 29 CFR 1910.1030(HEPA).

BA, 2 Emblems and Markings on Ambulances
Following shall be followed for display or markings on any Ambulance:
I.  Color scheme shall be standard across Ambulances and approved by the Authority
ii.  Front: The word "AMBULANCE”", minimum of 10 cm in height, shall be in mirror image
(reverse reading) for mirror identification by drivers ahead.
lii. ~ The name of the licensee as stated on their provider’s license shall be of lettering not less
than 8 cm in height,
iv.  Rear: The word "AMBULANCE", not less than 15 cm in height
V. No advertisements can be displayed on the back of the Ambulance (on the doors).
vi.  Any other emblems, markings, promotional health or other messages on the Ambulance as
specified by the Authority should be displayed on the Ambulance.
vii.  Applicable Laws with regard to Emblems and Markings shall be strictly adhered to by
Service Provider (if any).

6A.32 Essential Medical Equipment for Ambulance
Description

a. One multilevel, elevating, wheeled stretcher with elevating
back. Two patient restraining straps (chest and thigh) minimum, at
least two inches wide shall be provided

b. Scoop stretcher

Suction Devices 3. An engine vacuum operated or electrically powered, complete
Suction aspiration system, shall be installed permanently on board
to provide for the primary patient. It shall have wide bore tubing.
b. A manual suction device, age and weight appropriate, with wide
bore tubing and at least a six-ounce reservoir.

C. There must be an assortment of suction catheters (minimum of
2 each) on board. Sizes 6 fr, 8 fr, 10 fr, 16 fr, 18 fr. A rigid
suction catheter (e. g. Yankaur) will also be carried (Minimum 2
each).

Bag Mask Ventilation Units | a, One adult, hand-operated. Valves must operate in all weather,
and unit must be equipped to be capable of delivering 90-100%
oxygen to the patient.

b. One paediatric, hand-operated. Valves must operate in all
weather and unit must be equipped to be capable of delivering 90-
100% oxygen to the patient. Must include safety pop off
mechanism with override capability,

c. One infant, hand-operated. Valves must operate in all weather
and unit must be equipped to be capable of delivering 90-100%
oxygen to the patient. Must include safety pop-off mechanism with
override capability.

d. The masks (size 0, 1,2,3,4 and 5) should be carried, for use in
conjunction with the ventilation units above, Masks must be clear
and can be sither dig ble or non-disposabie.
Non-metallic Adult, child and infant sizes (Large adult, medium adult, large
Oropharyngeal  (Berman child, child, infant). All airways shall be clean and individually
type)/ Nasopharyngeal | wrapped. “S* tube type airways may not be substituted for
Airways Berman type airways.

Oxygen Equipment a. Portable oxygen equipment: Minimum one 450 Litre capadty
oxygen cylinder. Litre flow gauges shall be non-gravity, dependent
(Bourdon Gauge) type. Additionaily, when the vehicie is in motion,
all oxygen cylinders shall be readily accessi storet
b. Permanent On-Board Oxyge T

Equipment

Stretchers
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have a hospital type piped oxygen system, capable of storing and
supplying a minimum of 2100 liters of humidified medical oxygen.
C. Single use, individually wrapped, non-rebreather masks and
cannulas in adult and paediatric sizes shall be provided (3 each).
Spinal immaobilization a. Spine board, at least 16" x 72", constructed of three-quarter
devices inch ply-board or equivalent material and having at least three
quarter inch runners on each side for lifting with appropriate
straps. If not equipped with runners, board must be designed so
that handholds are accessible even with gloves on.

b. Cervical collars to accommodate the child, medium adult and
large adult sizes. Collars must be manufactured of semi-rigid or
rigid material.

. Patient restraint straps (two inches by nine foot) - 3 No.

d. Commercially available Head immobilization device with straps.

6A.4 Emergency Medical Consumables and Consumables
a. Consumables

a. Bite slicks commercially made. (Clean and individually
wrapped).

b. Twelve sterile dressings (minimum size 5" x 9 ")

€. Sterile gauze pads (4 " x 4™) - 36 No.

d. Twelve bandages, self-adhering type, minimum three inches
by five yards. Bandages must be individually wrapped or in
clean containers.

e. A minimum of four commercla! sterile occlusive dressings {size
4" % 47).

f. Adhesive Tape, hypoallergenic (1", 2" and 3" width).

Splints:
= Pneumatic splints set of six with carrying case.

* Wooden / metallic or other splints.

h. Obstetrical kit {sterile) - The kit shali contain gloves, scissors or
surgical blades, umbilical cord clamps or tapes, dressings,

Consumables towels, perinatal pad, bulb syringe and a receiving blanket for
delivery of infant.

i.  Blood pressure sphygmomanometer, cuff and stethoscope.

* Blood pressure set, portable, both pediatric and adult
{non mercurial type).

* Stethoscopes.

Emesis basins or commercially available emesis container.

Bedpan and urinal.

Minimum Ambulance Rescue Equipment: The following

additional items shall be carried by Ambulance:

= Hammer, four pound with 15 inch handle.

* One axe.

*+ Wrecking Bar, minimum 24-inch (bar and two preceding
items can either be separate or combined as a forcible
entry tool).

= Crowbar, rnini{num 48 inches, with pinch point.

= e

b. List of Medical Consumabhles

Items
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2. Bandage (a) 15cm (b) 10cm (c) 6cm

3. Savlon

4. Betadine

5. Leucoplast

6. Pain Spray

7. Mistdress Spray

8, Vinodine Spray

9. Coolex Spray

10. Face Mask (Disposable)

11. Surgical Gloves Disposable

12. LMA disposable

13. .IRC Cannula 16G & 18G

14, Disposable suction pumps

15, Nasal airways(all sizes) & catheters

16. Binasal Cannula, COPA

17. Ventimask, facemask with nebulizer

18. Drip-set standard

19, Burn Pack : Standard package, clean burn sheets (or towels for children)

20, Triangular bandages ( Minimum 2 safety pins each)

21, Dressings : Sterile multi-trauma dressings (various large and small sizes)

22. ABDs, 10"x12" or larger

23, 4"x4" gauze sponges

24, Cotton Rolls

25. Gauze rolls Sterile (various sizes)

26. Elastic bandages Non-sterile (various sizes)

27. Occlusive dressing Sterile, 3"x8" or larger

28, Adhesive tape: Various sizes (including 2" or 3") Adhesive tape ( hypoallergenic) :
Various sizes (including 2" or 37) B

29, Cold packs

30. Waste bin for sharp needles, etc.

31. Disposable bags for vomiting, etc.

32. Teeth guard
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All requirements given in Schedule 6 is minimum and the Service Provider shall add any other
itemn as may be required and in sufficient quantity of consumables and medical consumables so
that there is no shortage at any time,




7. SCHEDULE 7 - Reporting FormatsThese reports shall be maintained monthly

7.1 Call Centre
a. Call mapping (give numbers and percentage of total)

Total number Number of MNo of calls Mo of callers No of callers Major
of calls calls in queue lost / provided not reasons for
received (waiting dropped with provided no

time) counselling any counselling
/ basic first counselling
aid advice

b. Call Response Time (give numbers and percentage of total)

| Calls answered within 20 seconds

Calls answered after 20 seconds

|_Total No of calls received

€. Types of calls (give numbers and percentage of total)

Geographical Road Medical Hospital to
Area Accidents Emergencies hospital

Total calls Target /
expected
transfer number of

calls

Total

—-

I I i Grand Total i

d. Source of calls:

Fire Department Direct

Total calls received

i) Ambulance related calls

it} non related calls
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Total No of callers followed up
No of callers satisfied with the overall service

- satisfied
- very satisfied
Mo of callers with complaints

L!Jature of majority of complaints

f. Condition of patient (not linked to performance) (give numbers and percentage of total)

Total No of patients No of patients alive Mo of patients dead

responded to

7.2  Ambulance - Service Delivery
a. Beneficiary break up

i.  Type of case and gender wise

Area Road accidents Medical Emergencies Hospital to hospital Total
transfer

(M/F/T - male/female/total)

ii. Age wise

0-6 years 6-18 years 18-40 40-60 Above 60
Years years years

b. 2. No show / late show

Total instances No of patients No of patients No of instances of
of late response already expired no response*
transported

*Detailed report of each such case should be documented

c. First Aid




No of cases where first aid No of cases where first aid No of cases where first aid was
was provided was not provided not required

d. Area wise categorisation of road accidents, e.g. pedestrian, cyclist or cycle rickshaw,
scooter/ motor cyclist, Motorist (car/SUV), Trucks, etc. (give numbers and percentage of
total)

e. Area wise categorisation of medical emergencies (give numbers and percentage of total)

L. Cardiac (heart attacks)
ii.  Chest pain
fii. Road trauma
i, Domestic trauma
v.  Obs/Gyn emergencies

i, Burns
vii. Poisoning
wiii. Assault

. Animal bite

x, Mental disorders

xi.  Disaster / natural calamity
xii. Mass casualty

f. 6. Average number of calls responded to by an Ambulance in a day

g. 7. Response Time

Time range Time taken to reach site of Time taken from site of
incident incident to hospital

Within 15 minutes

In 15 - 30 minutes

I 30 -45 minutes

More than 45 minutes

Could not respond*

* Detailed report for each such case to be documented

h. Reporting on Response Times

Service Provider shall document all times necessary to determine total Ambulance response time,
including but not limited to time call received by Service Provider; time location verified ; time
Ambulance crew assigned; time en route to scene: if cancelled en route, time cancelled prior to
arrival on scene; arrival at scene time: time en route to hospital; and arrival at hospital ti

: it




7.3  Response Time Performance Report

2. Within five (5) working days following the end of each month, Service Provider shalil
document and report response time performance to the Government.

b. Service Provider shall use response time data in an on-going manner to evaluate Service
Provider's performance and compliance with response time standards in an effort to
continually improve its response time performance levels.

C. Service Provider shall identify the causes of failures of performance, and shall document
efforts to eliminate these problems on an on-going basis. If elimination of any causes of
failure or improvement in performance standards requires changes in the SOPs, the
Service Provider will modify the SOP and get it approved from the government.

d. It is Service Provider's responsibility to apply to DOHFW for an exception to a required

response time.

7.4 Inlentionally left biank.

7.5 Ambulance - Operations

a. Staffing (for period x to y)

Staff designation Mo of sanctioned MNo of posts in Vacant posts
posts position

b. Condition of vehicles

Total no of vehicles No of vehicles on road No of vehicles off road (due

to breakdown or servicing

or equipment maintenance)

c. Vehide Service Record
Vehicle Registration Odometer Reading Last Service Next Service Due
Number

Date KMs Date KMs

Record of working / non working equipments in each type of Ambulance

Record of medicines / disposables available in each type of Ambulance

Training - report of refresher training calendar for each staff

Advertising /promoting the toll free number - level of awareness about the Ambulance
service in local population (info obtained through interviews and visits to local hospitals
where emergency phone number should be displayed)

emea

Note: The Documents required as evidence shall be-mutuatly -decided between Au
Bidder at the time of preparation of SOP. =

/
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8. SCHEDULE 8 -PERFORMANCE SECURITY
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THE BANK GUARANTEE
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condition the sum of Rs. 5,94,20,590 (Rupees Five Crore Ninety-Four Lakhs Twenty Thousand Five
Hundred Ninety Only).
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10 and until 2.30 pm on the date which falls & months beyond the Expiry of the Agreement Le. 30"
m,mwﬂhummmum-mwummmmu
Mmhlﬂhﬂwlhmﬂjhwhﬁmﬂdtﬂmﬁum“hmm
il liability under this Guarantee thereafter. '
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S. We, the Bank further agree with GoUP that GoUP shall have the fullest liberty without the Bank's

mmmmnmmmm:mmmmmmdmm
wwﬂm#mwNmmndwmhﬁmdndmwmm
Mwmmmmmmﬁuwmhmm“ﬁmhwmh
any time or from time to time any of the powers exercisable by GoUP against the Service Provider or
ndﬂmnmdmﬂmuumhhnhmnﬁ“mﬂmmﬁmmm
the Agreement and the Bank shall not be relieved from its liability by reason or any forbearance act or
omission on the part of GoUP, or any indulgence given by GoUP to the Service Provider or any other
party or by any such matter or thing whatsoever which under the law relating to securities would, but
for this provision, have the effect of so relieving the Bank.

Tnﬂﬂﬁﬂhh%hﬂm“ﬁdﬂﬂhﬂdwn“hhﬁu
mwlprhmﬂﬂmmgmhm-ﬂldﬂmhmhw
to proceed against the Service Provider or any other party before proceeding against the Bank under
ﬁhﬁmﬂﬂnﬁnmhﬂmﬂﬂhuﬁuﬂ“hmum

obligor.

. mmmmhmthmmhMMHMww

dissolution or change of constitution or insolvency of any individual member of the Service Provider or
any other party or any change in the legal constitution or insolvency of the Service Provider or any
other party or any change in the legal constitution of the Bank.

We, the bank lastly undertake not to revoke this Guarantee during its currency except with the
previous consent of GoUP writing.

. This bank guarantee is made in favour of Director General, Medical and Health Services, Uttar Pradesh.

Notwithstanding anything contained herein,

*  Qur liability under the Bank Guarantee shall not exceed Rs.5,94,20,590 (Rupees Five Crore
Ninety-Four Lakhs Twenty Thousand Five Hundred Ninety Only).

¢ The Bank Guarantee shall be valid upto 30™ December, 2024.

¢  Unless acchimed or a demand in writing is made upon us on or before 30™ December, 2024, all
our liability under this guarantee shall cease.

IN WITNESS WHEREOF THE BANK HAS SET ITS HANDS HERETO ON THIS THE 11 DAY OF MARCH, 2019,
Place : Hyderabad
Date:w /03/3q\ 9




SCHEDULE 9 - List of Existing BLS Ambulances which shall be transferred to the
seiected Service Provider

UP41G0205 | MAT460124AUJ04711 WINGER3200 30-Oct-10

2 | UP41G0266 | MAT460124AUJ04766 | Winger | WINGER3200 10-Nov-10
3 | UP41G0324 | MAT460124AUJ0S135 | Winger | WINGER3200 |  16-Nov-10
4 UP41G0365 MAT4601 2441305144 Winger WINGER3200 25=Now-10
5 | UP41G0366 | MAT460124AUI05132 | Winger | WINGER3200 25-Nov-10
6 | UP41G0367 | MAT460124AU05212 | Winger | WINGER3200 25-Nov-10
7 | UP41G0368 | MAT460124AUJ05185 | Winger | WINGER3200 |  25-Nov-10
8 | UP41G0369 | MAT460124AUJ05233 | Winger | WINGER3200 25-Nov-10
9 | UP41G0370 | MAT460124AUKOS318 | Winger | WINGER3200 |  25-Nov-10
10 | UP41G0371 | MAT460124AUK05313 | Winger | WINGER3200 25-Nov-10
11 | UP41G0372 | MAT460124AUK05386 | Winger | WINGER3200 25-Nov-10
12 | UP41G0373 | MAT460124AUK05356 | Winger | WINGER3200 25-Nov-10
13 | UP41G0374 | MAT460124AUKO5391 | Winger | WINGER3200 25-Nov-10
14 | UP41G0375 | MAT460124AUJ05258 | Winger | WINGER3200 | 25-Nov-10
15 | UP41G0376 | MAT460124AUJ05277 | Winger | WINGER3200 25-Nov-10
16 | UP41G0377 | MAT460124AUJ05260 | Winger | WINGER3200 | 25-Nov-10
17 | UP41G0378 | MAT460124AUJ05265 | Winger | WINGER3200 25-Nov-10
18 | UP41G0379 | MAT460124AUJ05261 | Winger | WINGER3200 25-Nov-10
19 | UP41G0380 | MAT460124AUJ05240 | Winger | WINGER3200 25-Nov-10
20 | UP41G0381 | MAT460124AUJ05251 | Winger | WINGER3200 25-Nov-10
21 | UP41G0383 | MAT460124AUJ05252 | Winger | WINGER3200 2-Dec-10
22 | UP41G0384 | MAT460124AUJ05246 | Winger | WINGER3200 2-Dec-10
23 | UP41G0385 | MAT460124AUK05426 | Winger | WINGER3200 2-Dec-10
24 | UP41G0386 | MAT460124AUJ05030 | Winger | WINGER3200 2-Dec-10
25 | UP41G0387 | MAT460124AUJ05189 | Winger | WINGER3200 2-Dec-10
26 | UP41G0388 | MAT460124AUJ0S5017 | Winger | WINGER3200 2-Dec-10
27 | UP41G0389 | MAT460124AUJ05207 | Winger | WINGER3200 2-Dec-10
28 | UP41GD390 | MAT460124AUH04648 | Winger | WINGER3200 2-Dec-10
29 | UP41G0391 | MAT460124AUJ05149




30 UP41G0392 MAT460124AU105211 Winger WINGER3200 2-Dec-10
31 UP41G0393 MAT460124AU105253 Winger WINGER3200 2-Dec-10
32 UP41G0394 MAT460124AU104727 Winger WINGER3200 2-Dec-10
33 UP41G0395 MAT460124AUK05574 Winger WINGER3200 2-Dec-10
34 UP41G0396 MAT460124AU105148 Winger WINGER3200 2-Dec-10
35 UP41G0397 MAT460124AU1105208 Winger WINGER3200 2-Dec-10
36 UP41G0398 MAT460124AU105276 Winger | WINGER3200 2-Dec-10
37 UP41G0399 MAT460124AUH04647 Winger | WINGER3200 2-Dec-10
38 UP41G0400 MAT460124AUJ05271 Winger | WINGER3200 2-Dec-10
39 UP41G0401 MAT460124AU104934 Winger WINGER3200 2-Dec-10
40 UP41G0402 MAT460124AU105111 Winger WINGER3200 2-Dec-10
41 UP41G0403 MAT460124AU105269 Winger WINGER3200 2-Dec-10
42 UP41G0404 MAT460124AU105096 Winger WINGER3200 2-Dec-10
43 UP41G0405 MAT460124AUJ05069 Winger WINGER3200 2-Dec-10
44 UP41G0406 MAT460124AU105259 Winger WINGER3200 2-Dec-10
45 UP41G0407 MAT460124AUJ05281 Winger WINGER3200 2-Dec-10
46 UP41G0408 MAT460124AU105078 Winger WINGER3200 2-Dec-10
47 UP41G0409 MAT460124AU104726 Winger WINGER3200 2-Dec-10
48 UP41G0410 MAT460124AU105242 Winger WINGER3200 2-Dec-10
49 UP41G0411 MAT460124AU105278 Winger WINGER3200 2-Dec-10
50 UP41G0454 MAT460124AUP0E972 Winger | WINGER3200 4-Jan-12
51 UP41G0495 MAT460124AUP06968 Winger | WINGER3200 4-Jan-12
52 UP41G0496 MAT460124AUP06890 Winger WINGER3200 4-Jan-12
53 UP41G0497 MAT460124AUP06975 Winger | WINGER3200 4-Jan-12
54 UP41G0498 MAT460124AUP06896 Winger WINGER3200 4-Jan-12
55 UP41G0499 MAT460124AUP06967 Winger WINGER3200 4-Jan-12
56 UP41G0500 MAT450124AUP0687 3 Winger WINGER3200 4-Jan-12
57 UP41G0502 MAT460124AUP06889 Winger WINGER3200 4-Jan-12
58 UP41G0503 MAT460124AUP0E924 Winger WINGER3200 4-Jan-12
59 UP41G0504 MAT460124AUP06970 Winger WINGER3200 4-Jan-12
60 UP41G0505 MAT460124AUP06748 Winger WINGER3200 6-Jan-12
61 UP41G0506 MAT460124AUP06989 Winger WINGER3200 6-Jan-12
62 UP41G0509 MAT460124AUPO7007 Wlng'er EREZI]U
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63 UP41G0510 | MAT460124AUPO7002 | Winger | WINGER3200 18-Jan-12
64 UP41G0511 | MAT460124AUN0O5866 | Winger | WINGER3200 18-Jan-12
65 UP41G0512 | MAT460124AUP06573 | Winger | WINGER3200 18-Jan-12
66 UP41G0513 | MAT460124BUAO0185 | Winger | WINGER3200 18-Jan-12
67 UP41G0514 | MAT460124AUNOG446 | Winger | WINGER3200 18-Jan-12
68 UP41G0515 | MAT460124AUK05787 | Winger | WINGER3200 18-Jan-12
69 UP41G0516 | MAT460124AUP07044 | Winger | WINGER3200 18-Jan-12
70 UP41G0517 | MAT460124AUK05425 | Winger | WINGER3200 18-Jan-12
71 UP41G0518 | MAT460124AUP07049 | Winger | WINGER3200 18-Jan-12
72 UP41G0519 | MAT460124AUP06917 | Winger | WINGER3200 18-Jan-12
73 UP41G0520 | MAT460124AUP07022 | Winger | WINGER3200 18-Jan-12
74 UP41G0521 MAT460124AUK05677 Winger WINGER3200 18-Jan-12
75 UP41G0573 | MAT460124AUNOS852 | Winger | WINGER3200 21-Aug-12
76 UP41G0574 | MAT460124AUK05836 | Winger | WINGER3200 21-Aug-12
77 UP41G0575 | MAT460124AUKO0S788 | Winger | WINGER3200 21-Aug-12
78 UP41G0576 | MAT460124AUK05842 Winger | WINGER3200 21-Aug-12
79 UP41G0577 | MAT460124AUK05287 | Winger | WINGER3200 21-Aug-12
BO UP41G0578 MAT460124AUNOG000 Winger WINGER3200 21-Aug-12
Bl UP41G0579 MAT460124AUNOG002 Winger | WINGER3200 21-Aug-12
82 UP41G0580 | MAT460124AUNO6020 | Winger | WINGER3200 21-Aug-12
83 UP41G0581 MAT460124AUNDB021 Winger WINGER3200 21-Aug-12
84 UP41G0582 | MAT460124AUNO6022 | Winger | WINGER3200 21-Aug-12
85 UP41G0583 | MAT460124AUNO6023 | Winger | WINGER3200 21-Aug-12
86 UP41G0584 | MAT460124AUNO05S865 | Winger | WINGER3200 21-Aug-12
87 UP41G0585 | MAT460124AUNO6027 | Winger | WINGER3200 21-Aug-12
88 UP41G0586 | MAT460124AUNOG028 | Winger | WINGER3200 21-Aug-12
8s UP41G0587 | MAT460124AUNO6029 | Winger | WINGER3200 21-Aug-12
a0 UP41G0588 | MAT460124AUNO6096 | Winger | WINGER3200 21-Aug-12
91 UP41G0589 | MAT460124AUN0O6097 | Winger | WINGER3200 21-Aug-12
92 UP41G0590 | MAT460124AUNO6098 | Winger | WINGER3200 21-Aug-12
93 UP41G0591 | MAT460124AUNOG09S | Winger | WINGER3200 21-Aug-12
94 UP41G0592 | MAT460124AUN0S997 | Winger | WINGER3200 21-Aug-12
95 UP41G0593 | MAT460124AUN06118 | Winger | WINGER3200
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96 UP41G0594 MAT460124AUNO5999 Winger WINGER3200 21-Aug-12
97 UP41G0595 | MAT460124AUN0G6120 | Winger | WINGER3200 21-Aug-12
98 UP41G0596 | MAT460124AUN06121 | Winger | WINGER3200 21-Aug-12
99 UP41G0597 | MAT460124AUNO6122 | Winger | WINGER3200 21-Aug-12
100 UP41G0598 MAT460124AUNDG123 Winger | WINGER3200 21-Aug-12
101 UP41G0599 | MAT460124AUNOG141 | Winger | WINGER3200 21-Aug-12
102 UP41G0600 | MAT460124AUN0G6125 | Winger | WINGER3200 21-Aug-12
103 UP41G0601 MAT460124AUND6263 | Winger | WINGER3200 21-Aug-12
104 | UP41G0602 | MAT460124AUNDO6436 | Winger | WINGER3200 21-Aug-12
105 UP41G0603 | MAT460124AUNOG025 | Winger | WINGER3200 21-Aug-12
106 UP41G0604 | MAT460124AUNOS854 | Winger | WINGER3200 21-Aug-12
107 UP41G0605 HAT#GOIE#.IJHGEBS.S Winger | WINGER3200 21-Aug-12
108 UP41G0606 MAT460124AUNOS856 Winger WINGER3200 21-Aug-12
109 UP41G0607 | MAT460124AUNOS858 | Winger | WINGER3200 21-Aug-12
110 UP41G0608 | MAT460124AUNOS860 | Winger | WINGER3200 21-Aug-12
111 UP41G0609 | MAT460124AUNOS861 | Winger | WINGER3200 21-Aug-12
112 UP41G0610 | MAT460124AUNOS864 | Winger | WINGER3200 21-Aug-12
113 UP41G0611 | MAT460124AUNOS863 | Winger | WINGER3200 21-Aug-12
114 UP41G0612 MAT460124AUNOG103 Winger WINGER3200 21-Aug-12
115 UP41G0613 MAT460124AUP06554 Winger WINGER3200 21-Aug-12
116 UP41G0614 MAT460124AUNOG402 Winger WINGER3200 21-Aug-12
117 UP41G0615 MAT460124AUNDG401 Winger WINGER3200 21-Aug-12
118 UP41G0616 MAT460124AUNDG469 Winger WINGER3200 21-Aug-12
119 UP41G0617 MAT460124AUNDGATT Winger WINGER3200 21-Aug-12
120 | UP41G0618 | MAT460124AUNO6474 | Winger | WINGER3200 21-Aug-12
121 UP41G0619 | MAT460124AUNDE437 | Winger | WINGER3200 21-Aug-12
122 UP41G0621 | MAT460124AUNO6438 | Winger | WINGER3200 21-Aug-12
123 UP41G0622 | MAT460124AUNO6442 | Winger | WINGER3200 21-Aug-12
124 UP41G0623 | MAT460124AUNO6441 | Winger | WINGER3200 21-Aug-12
125 UP41G0624 | MAT460124AUN06332 | Winger | WINGER3200 21-Aug-12
126 UP41G0625 MAT460124AUNOG447 Winger WINGER3200 21-Aug-12
127 UP41G0626 | MAT460124AUNOB419
128 UP41G0627 MAT460124AUNOG448




129 UP41G0628 MAT460124AUNDG443 Winger | WINGER3200 21-Aug-12
130 UP41G0629 MAT460124AUNOS403 Winger | WINGER3200 21-Aug-12
131 UP41G0630 MAT460124AUND6422 | Winger | WINGER3200 21-Aug-12
132 UP41G0631 MAT460124AUNDG347 | Winger | WINGER3200 21-Aug-12
133 UP41G0632 MAT460124AUN06100 Winger | WINGER3200 21-Aug-12
134 UP41G0633 MAT460124AUNOG465 Winger | WINGER3200 21-Aug-12
135 UP41G0634 MAT460124AUP07052 Winger | WINGER3200 21-Aug-12
136 UP41G0635 MAT460124BUADO188 Winger | WINGER3200 21-Aug-12
137 UP41G0636 MAT460124BUAD0105 Winger | WINGER3200 21-Aug-12
138 UP41G0637 MAT460124AUP07103 Winger | WINGER3200 21-Aug-12
139 UP41G0638 MAT460124AUN0O6420 | Winger | WINGER3200 21-Aug-12
140 UP41G0639 MAT460124AUNDE471 Winger | WINGER3200 21-Aug-12
141 UP41G0640 MAT460124AUP06534 Winger | WINGER3200 21-Aug-12
142 UP41G0641 MAT460124AUP06482 Winger | WINGER3200 21-Aug-12
143 UP41G0642 MAT460124AUND6478 | Winger | WINGER3200 21-Aug-12
144 UP41G0643 MAT460124AUP0B553 Winger | WINGER3200 21-Aug-12
145 UP41G0644 MAT460124AU105243 Winger | WINGER3200 21-Aug-12
146 UP41G0645 MAT460124AUK05531 Winger | WINGER3200 21-Aug-12
147 UP41G0646 MAT460124AUN0O5996 Winger | WINGER3200 21-Aug-12
148 UP41G0647 MAT460124AUP06527 Winger | WINGER3200 21-Aug-12
149 UP41G0648 MAT460124AUN06450 | Winger | WINGER3200 21-Aug-12
150 UP41G0649 MAT460124AUP06E525 Winger | WINGER3200 21-Aug-12
151 UP41G0650 MAT460124AUNOB468 Winger | WINGER3200 21-Aug-12
152 UP41G0651 MAT460124AUNDG439 Winger - WINGER3200 21-Aug-12
153 UP41G0652 MAT460124AUNOG444 | Winger | WINGER3200 21-Aug-12
154 UP41G0653 MAT460124AUP06495 Winger | WINGER3200 21-Aug-12
155 UP41G0654 MAT460124AUP06484 Winger | WINGER3200 21-Aug-12
156 UP41G0655 MAT460124AUNOG6440 Winger | WINGER3200 21-Aug-12
157 UP41G0656 MAT460124AUN06346 | Winger | WINGER3200 21-Aug-12
158 UP41G0657 MAT460124AUNDB399 Winger | WINGER3200 21-Aug-12
159 UP41G0658 MAT460124AUP06526 Winger | WINGER3200 21-Aug-12
160 UP41G0659 MAT460124AUNDE140 Winger | WINGER3200 21-Aug-12
161 UP41G0660 MAT460124AUN0G475
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162 | UP41GO661 | MAT460124AUNO6466 | Winger | WINGER3200 |  21-Aug-12

163 | UP41G0662 | MATA60124AUNOG445 | Winger | WINGER3200 |  21-Aug-12

164 | UP41G0663 | MAT460124AUNOS867 | Winger | WINGER3200 |  21-Aug-12

165 UP41G0664 MAT460124AUNOSBE68 Winger WINGER3200 21-Aug-12

166 | UPA1G0665 | MAT460124AUNOS869 | Winger | WINGER3200 |  21-Aug-12

167 | UP41G0666 | MATA460124AUNO5991 | Winger | WINGER3200 |  21-Aug-12

168 | UP41G0667 | MAT460124AUNO5992 | Winger | WINGER3200 |  21-Aug-12

165 | UP41G0668 | MAT460124AUNOS993 | Winger | WINGER3200 |  21-Aug-12

170 | UP41G0669 | MAT460124AUNO5995 | Winger | WINGER3200 |  21-Aug-12

171 | UP41G0670 | MAT460124AUP06587 | Winger | WINGER3200 |  21-Aug-12

172 UP41G0671 MAT460124AUNDGE449 Winger WINGER3200 21-Aug-12

173 | UP41G0672 | MAT460124AUNOG404 | Winger | WINGER3200 |  21-Aug-12

174 | UP41G0673 | MAT460124AUP0G568 | Winger | WINGER3200 |  21-Aug-12

175 | UP41G0674 | MAT460124AUNO6001 | Winger | WINGER3200 |  21-Aug-12

176 | UP41G0675 | MAT460124AUP07011 | Winger | WINGER3200 |  21-Aug-12

177 | UP41G0676 | MAT460124AUNO5859 | Winger | WINGER3200 |  21-Aug-12

178 | UP41G0677 | MAT460124AUP06923 | Winger | WINGER3200 |  21-Aug-12

170 | UP41G0678 | MAT460124AUP06576 | Winger | WINGER3200 |  21-Aug-12

180 | UP41G0679 | MAT460124AUND5994 | Winger | WINGER3200 |  21-Aug-12

181 | UP41G0680 | MAT460124AUNOS870 | Winger | WINGER3200 |  21-Aug-12

182 | UP41G0681 | MAT460124AUK05285 | Winger | WINGER3200 |  21-Aug-12

183 | UP41G0682 | MAT460124AUNO6462 | Winger | WINGER3200 |  21-Aug-12

184 | UP41G0683 | MAT460124AUP06574 | Winger | WINGER3200 |  21-Aug-12

185 | UPAIG0684 | MAT460124AUKO5838 | Winger | WINGER3200 |  21-Aug-12

186 | UPA1G0685 | MAT460124AUNO6124 | Winger | WINGER3200 |  21-Aug-12

187 | UP41G0686 | MAT460124AUP06671 | Winger | WINGER3200 |  21-Aug-12

188 | UP41G0687 | MAT460124AUP06555 | Winger | WINGER3200 |  21-Aug-12

189 | UP41G0G8S | MAT460124AUP06486 | Winger | WINGER3200 |  21-Aug-12

190 | UP41GO689 | MAT460124AUNO6341 | Winger | WINGER3200 |  21-Aug-12

191 UP41G0590 MAT460124AUNDG423 Winger WINGER3200 21-Aug-12

192 | UP41G0691 | MAT460124AUP06497 | Winger | WINGER3200 |  21-Aug-12

153 UP41G0695 MAT460124AUNOGBST2 WII'IQEI'. | & 21-nug41v:2::-::-.q\\

154 | UP41G0696 | MAT460124AUNO6119 | Winger 2R 12 2\
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195 UP41G0697 MAT460124AU105205 WINGER3200 21-Aug-12
196 UP41G0698 MAT460124AUK05841 WINGER3200 21-Aug-12
197 UP41G0699 MAT460124AUP06677 WINGER3200 21-Aug-12
198 UP41G0700 MAT460124AUP06571 WINGER3200 21-Aug-12
199 UP41G0701 MAT460124AUP0G572 WINGER3200 21-Aug-12
200 UP41G0702 MAT460124AUP06488 WINGER3200 21-Aug-12
201 UP41G0704 MAT460124AUP06586 WINGER3200 21-Aug-12
202 UP41G0705 MAT460124AUNOG4T76 WINGER3200 21-Aug-12
203 UP41G0706 MAT460124AUP06728 WINGER3200 21-Aug-12
204 UP41G0707 MAT460124AUP06500 WINGER3200 21-Aug-12
205 UP41G0708 MAT460124AUP0G485 WINGER3200 21-Aug-12
206 UP41G0709 | MAT460124AUNOG463 WINGER3200 21-Aug-12
207 UP41G0710 MAT460124AUPDG6481 WINGER3200 21-Aug-12
208 UP41G0711 MAT460124AUP06530 WINGER3200 21-Aug-12
209 UP41G0712 | MAT460124AUNOS857 WINGER3200 21-Aug-12
210 UP41G0713 MAT460124AUP06569 WINGER3200 21-Aug-12
211 UP41G07 14 MAT460124AUP06691 WINGER3200 21-Aug-12
212 UP41G0715 MAT460124AUP06485 WINGER3200 21-Aug-12
213 UP41G0716 MAT460124AUP06619 WINGER3200 21-Aug-12
214 UP41G0717 MAT460124AUP06491 WINGER3200 21-Aug-12
215 UP41G0718 MAT460124AUP06641 WINGER3200 21-Aug-12
216 UP41G0719 MAT460124AUP0G575 WINGER3200 21-Aug-12
217 UP41G0720 MAT460124AUP06704 WINGER3200 21-Aug-12
218 UP41G0721 MAT460124AUP0E727 WINGER3200 21-Aug-12
219 UP41G0722 MAT460124AUP06699 WINGER3200 21-Aug-12
220 UP41G0723 MAT460124AUP06533 WINGER3200 21-Aug-12
221 UP41G0724 MAT460124AUP06480 WINGER3200 21-Aug-12
222 UP41G0725 MAT460124AUP06483 WINGER3200 21-Aug-12
223 UP41G0726 MAT460124AUP06493 WINGER3200 21-Aug-12
224 UP41G0727 MAT460124AUP06490 WINGER3200 21-Aug-12
225 | UP41G0728 MAT460124AUP0E584 WINGER3200 21-Aug-12
226 UP41G0729 MAT460124AUP06701 WINGER3200 21-Aug-12
227 UP41G0730 MAT460124AUP06747 A _MHJG;IIE_IHlDO
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228 UP41G0731 MAT460124AUP06528 Winger | WINGER3200 21-Aug-12
229 UP41G0O732 MAT460124AUP06729 Winger WINGER3200 21-Aug-12
230 UP41G0733 MAT460124AUP06893 Winger WINGER3200 21-Aug-12
231 UP41G0734 | MAT460124AUPD6915 winger | WINGER3200 21-Aug-12
232 UP41G0735 MAT460124AUP06996 Winger | WINGER3200 21-Aug-12
233 UP41G0736 | MAT460124AUPD6993 Winger | WINGER3200 21-Aug-12
234 UP41G0737 MAT460124AUP06B77 Winger | WINGER3200 21-Aug-12
235 UP41G0738 | MAT460124AUP07025 Winger | WINGER3200 21-Aug-12
236 UP41G0739 MAT460124AUP07008 Winger | WINGER3200 21-Aug-12
237 UP41G0740 MAT460124AUP07039 Winger WINGER3200 21-Aug-12
238 UP41G0741 MAT460124AUP06898 Winger WINGER3200 21-Aug-12
239 UP41G0742 MAT460124AUP07009 Winger WINGER3200 21-Aug-12
240 UP41G0743 | MAT460124AUP07035 Winger | WINGER3200 21-Aug-12
241 UP41G0744 | MAT460124AUND6024 | Winger | WINGER3200 21-Aug-12
242 UP41G0745 | MAT460124AUP0G577 Winger | WINGER3200 21-Aug-12
243 UP41G0746 | MAT460124AUPD6532 Winger | WINGER3200 21-Aug-12
244 UP41G0747 | MAT460124AUPDG487 Winger | WINGER3200 21-Aug-12
245 UP41G0748 MAT460124AUP07038 Winger WINGER3200 21-Aug-12
246 UP41G0749 MAT460124AUP07066 Winger WINGER3200 21-Aug-12
247 UP41G0750 MAT460124AUP07076 Winger WINGER3200 21-Aug-12
248 UP41G0751 MAT460124AUP07042 Winger | WINGER3200 21-Aug-12
249 UP41G0752 | MAT460124AUP07082 Winger | WINGER3200 21-Aug-12
250 UP41G0753 | MAT460124AUP06852 | Winger | WINGER3200 21-Aug-12
251 UP41G0754 | MAT460124AUP06973 | Winger | WINGER3200 21-Aug-12
252 UP41G0755 | MAT460124AUP0D6994 | Winger | WINGER3200 21-Aug-12
253 UP41G0756 | MAT460124AUPD6914 | Winger | WINGER3200 21-Aug-12
254 UP41G0757 | MAT460124AUP06745 Winger | WINGER3200 21-Aug-12
255 UP41G0758 | MAT460124AUP07001 Winger | WINGER3200 21-Aug-12
256 UP41G0759 | MAT460124AUP07013 Winger | WINGER3200 21-Aug-12
257 UP41G0760 MAT460124AUP06746 Winger WINGER3200 21-Aug-12
258 UP41G0761 MAT460124AUP0E997 Winger WINGER3200 21-#!.!;]-13
259 UP41G0762 MAT460124AUP06879 Wir‘lﬂ&r*“‘\ﬂj\h{?ﬁfﬁiﬂﬂ 21-Aun;|-1.)l‘. .
260 | UP41G0763 | MAT460124AUP06744 Wlfger | AVIN & 200 21m.|]?:1
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261 | UP41G0764 | MAT460124AUPO6888 | Winger | WINGER3200 |  21-Aug-12
262 | UP41G0765 | MAT460124AUP06966 | Winger | WINGER3200 |  21-Aug-12
263 | UP41G0766 | MAT460124AUP07062 | Winger | WINGER3200 |  21-Aug-12
264 | UP41G0767 | MAT460124AUPO6876 | Winger | WINGER3200 |  21-Aug-12
265 | UP41G0768 | MAT460124AUP06B74 | Winger | WINGER3200 |  21-Aug-12
266 | UP41G0760 | MAT460124AUP06987 | Winger | WINGER3200 |  21-Aug-12
267 | UP41G0770 | MAT460124AUP06930 | Winger | WINGER3200 |  21-Aug-12
268 | UP41G0771 | MAT460124AUP06985 | Winger | WINGER3200 |  21-Aug-12
269 | UP41G0772 | MAT460124AUP0GO8S | Winger | WINGER3200 |  21-Aug-12
270 | UP41G0773 | MAT460124AUP06986 | Winger | WINGER3200 |  21-Aug-12
271 | UP41G0774 | MAT460124AUP07003 | Winger | WINGER3200 |  21-Aug-12
272 | UP41G0775 | MAT460124AUP07046 | Winger | WINGER3200 |  21-Aug-12
273 | UP41G0776 | MAT460124AUP07014 | Winger | WINGER3200 |  21-Aug-12
274 | UP41G0777 | MAT460124AUP07028 | Winger | WINGER3200 |  21-Aug-12
275 | UP41G0778 | MAT460124BUA00124 | Winger | WINGER3200 |  21-Aug-12
276 | UP41G0779 | MAT460124AUP07088 | Winger | WINGER3200 |  21-Aug-12
277 | UP41G0780 | MAT460124AUP07054 | Winger | WINGER3200 |  21-Aug-12
278 | UP41G0781 | MAT460124AUP06854 | Winger | WINGER3200 |  21-Aug-12
279 | UP41G0782 | MAT460124AUP07047 | Winger | WINGER3200 |  21-Aug-12
280 | UP41G0783 | MAT460124AUP07040 | Winger | WINGER3200 |  21-Aug-12
281 | UP41G0784 | MAT460124AUP07045 | Winger | WINGER3200 |  21-Aug-12
282 | UP41G0785 | MAT460124AUP07018 | Winger | WINGER3200 |  21-Aug-12
283 | UP41G0786 | MAT460124AUP07041 | Winger | WINGER3200 |  21-Aug-12
284 | UP41G0787 | MAT460124AUP07027 | Winger | WINGER3200 |  21-Aug-12
285 | UP41G0788 | MAT460124AUP07012 | Winger | WINGER3200 |  21-Aug-12
286 | UP41G0789 | MAT460124AUP07037 | Winger | WINGER3200 |  21-Aug-12
287 | UP41G0790 | MAT460124BUAC0123 | Winger | WINGER3200 |  21-Aug-12
288 | UP41G0791 | MAT460124AUP06932 | Winger | WINGER3200 |  21-Aug-12
289 | UP41G0792 | MAT460124BUACO1I87 | Winger | WINGER3200 |  21-Aug-12
200 | UP41G0793 | MAT460124AUP0GB97 | Winger | WINGER3200 |  21-Aug-12
201 | UP41G0794 | MAT460124AUP07015 | Winger | WINGER3200 |  21-Aug-12
292 | UP41G0795 | MAT460124AUP06965 | Winger | WINGER3200 |  21-Aug-12
393 | UP41G0796 | MAT460124AUP07019 | Winger / wm&k{@qp 21 ;L
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294 | UP41G0797 | MAT460124AUP07029 | Winger | WINGER3200 21-Aug-12
295 | UP41G0798 | MAT460124AUP06974 | Winger | WINGER3200 21-Aug-12
296 | UP41G0799 | MAT460124AUPO6998 | Winger | WINGER3200 21-Aug-12
297 | UP41G0800 | MAT460124AUP07036 | Winger | WINGER3200 21-Aug-12
298 | UP41G0801 | MAT460124AUP07024 | Winger | WINGER3200 21-Aug-12
299 | UP41G0802 | MAT460124AUP07051 | Winger | WINGER3200 21-Aug-12
300 | UP41G0803 | MAT460124AUP07043 | Winger | WINGER3200 21-Aug-12
301 | UP41G0O804 | MAT460124AUP07093 | Winger | WINGER3200 21-Aug-12
302 | UP41GOB05 | MAT460124AUP07026 | Winger | WINGER3200 21-Aug-12
303 | UP41G0O806 | MAT460124AUP07048 | Winger | WINGER3200 21-Aug-12
304 | UP41G0807 | MAT460124AUP07091 | Winger | WINGER3200 21-Aug-12
305 | UP41GOB0S | MATA460124AUP07096 | Winger | WINGER3200 21-Aug-12
306 | UP41G0809 | MAT460124BUA00127 | Winger | WINGER3200 21-Aug-12
307 | UP41G0810 | MAT460124AUP06919 | Winger | WINGER3200 21-Aug-12
308 | UP41G0811 | MAT460124BUA00106 | Winger | WINGER3200 21-Aug-12
309 | UP41G0812 | MAT460124BUA00128 | Winger | WINGER3200 21-Aug-12
310 | UP41G0813 | MAT460124AUP07090 | Winger | WINGER3200 21-Aug-12
311 | UP41G0814 | MAT460124AUP07000 | Winger | WINGER3200 21-Aug-12
312 | UP41G0815 | MAT460124AUP07016 | Winger | WINGER3200 21-Aug-12
313 | UP41G0816 | MAT460124AUP06925 | Winger | WINGER3200 21-Aug-12
314 | UP41G0817 | MAT460124BUA00186 | Winger | WINGER3200 21-Aug-12
315 | UP41G0818 | MAT460124BUAD0104 | Winger | WINGER3200 21-Aug-12
316 | UP41G0819 | MAT460124BUAD0200 | Winger | WINGER3200 21-Aug-12
317 | UP41G0820 | MAT460124AUP07099 | Winger | WINGER3200 21-Aug-12
318 | UP41G0822 | MAT460124AUP07006 | Winger | WINGER3200 21-Aug-12
319 | UP41G0823 | MAT460124AUP07005 | Winger | WINGER3200 21-Aug-12
320 | UP41G0824 | MAT460124AUP07095 | Winger | WINGER3200 21-Aug-12
321 | UP41G0825 | MAT460124BUA00122 | Winger | WINGER3200 21-Aug-12
322 | UP41G0B26 | MAT460124BUA00152 | Winger | WINGER3200 21-Aug-12
323 | UP41G0827 | MAT460124BUA00150 | Winger | WINGER3200 21-Aug-12
324 | UP41G0828 | MAT460124AUP07089 | Winger | WINGER3200 21-Aug-12 P o
325 | UP41G0829 | MAT460124BUA00217 21-Aug- u{/ (r"‘_““\;---‘-;\
326 | UP41G0830 | MAT460124AUP06929 | 21-Aug- {K@ é’}
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327 | UP41G0831 | MAT460124BUA00219 | Winger | WINGER3200 |  21-Aug-12
328 | UP41G0B32 | MAT460124AUK05755 | Winger | WINGER3200 |  21-Aug-12
325 | UP41G0833 | MAT460124AUI05186 | Winger | WINGER3200 |  21-Aug-12
330 | UP41G0834 | MAT460124AUI05109 | Winger | WINGER3200 |  21-Aug-12
331 | UP41G0835 | MAT460124AUK05846 | Winger | WINGER3200 |  21-Aug-12
332 | UP41G0836 | MAT460124AUK05289 | Winger | WINGER3200 |  21-Aug-12
333 | UP41G0837 | MAT460124AUI05158 | Winger | WINGER3200 |  21-Aug-12
334 | UP41G0838 | MAT460124AUK05288 | Winger | WINGER3200 |  21-Aug-12
335 | UP41G0839 | MAT460124AUI05160 | Winger | WINGER3200 |  21-Aug-12
336 | UP41G08B40 | MAT460124AUK05757 | Winger | WINGER3200 |  21-Aug-12
337 | UP41G0B41 | MAT460124AUP06921 | Winger | WINGER3200 |  21-Aug-12
338 | UP41G0842 | MAT460124AUP06971 | Winger | WINGER3200 |  21-Aug-12
335 | UP41G08B43 | MAT460124BUA00203 | Winger | WINGER3200 |  21-Aug-12
340 UP41G0844 MAT460124BUAQ00220 Winger WINGER3200 21-Aug-12
341 | UP41G0845 | MAT460124BUA00197 | Winger | WINGER3200 |  21-Aug-12
342 | UP41G0846 | MAT460124BUAO0Z04 | Winger | WINGER3200 |  21-Aug-12
343 | UPa1G0847 | MAT460124BUA00218 | Winger | WINGER3200 |  21-Aug-12
344 | UPA1G0848 | MAT460124AUP07083 | Winger | WINGER3200 |  21-Aug-12
345 | UP41G0849 | MAT460124AUK05850 | Winger | WINGER3200 |  21-Aug-12
346 | UP41G0850 | MAT460124BUA00216 | Winger | WINGER3200 |  21-Aug-12
347 | UP41G0851 | MAT460124AUK05843 | Winger | WINGER3200 |  21-Aug-12
348 | UP41G0852 | MAT460124AUK05525 | Winger | WINGER3200 |  21-Aug-12
345 | UP41G0853 | MAT460124AUK05524 | Winger | WINGER3200 |  21-Aug-12
350 | UP41G0854 | MAT460124AUK05423 | Winger | WINGER3200 |  21-Aug-12
351 | UP41G0855 | MAT460124AUK05428 | Winger | WINGER3200 |  21-Aug-12
352 UP41G0856 MAT460124AUK05789 Winger WINGER3200 21-Aug-12
353 | UP41G0857 | MAT460124AUKO0S844 | Winger | WINGER3200 |  21-Aug-12
354 | UP41G0858 | MAT460124AUK05825 | Winger | WINGER3200 |  21-Aug-12
355 | UP41G0859 | MAT460124AUK05754 | Winger | WINGER3200 |  21-Aug-12
356 UP41G0860 MAT460124AUK05286 Winger WINGER3200 21-Aug-12
357 | UP41G0B61 | MAT460124AUKO05284 | Winger | WINGER3200 |  21-Aug-12
356 | UP41G0B62 | MAT460124AUK05283 | Winger | WINGER3200 |  Z1-Aug-12
350 | UP41GOB63 | MAT460124AUK05848 = :
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360 UP41G0B64 MAT460124AUK05851 Winger | WINGER3200 21-Aug-12
361 UP41G086S5 MAT460124AUK05847 Winger | WINGER3200 21-Aug-12
362 UP41G0866 MAT460124AU105070 Winger | WINGER3200 21-Aug-12
363 UP41G0867 MAT460124AUK05790 Winger | WINGER3200 21-Aug-12
364 UP41G0868 MAT460124AUK05785 Winger | WINGER3200 21-Aug-12
365 UP41G0869 MAT460124AUK05849 Winger | WINGER3200 21-Aug-12
366 UP41G0870 MAT460124AUK05835 Winger | WINGER3200 21-Aug-12
367 UP41G0871 MAT460124AUK05526 Winger | WINGER3200 21-Aug-12
368 UP41G0872 MAT460124AUK05576 Winger | WINGER3200 21-Aug-12
369 UP41G0873 MAT460124AUK05569 Winger | WINGER3200 21-Aug-12
370 UP41G0874 MAT460124AUK05613 Winger | WINGER3200 21-Aug-12
371 UP41GO875 MAT460124AUK05614 Winger | WINGER3200 21-Aug-12
372 UP41GO8B76 MAT460124AUK05564 | Winger | WINGER3200 21-Aug-12
373 UP41G0O877 MAT460124AU105267 Winger | WINGER3200 21-Aug-12
374 UP41G0878 MAT460124AUK05565 Winger | WINGER3200 21-Aug-12
375 UP41G0879 MAT460124AUK05529 Winger | WINGER3200 21-Aug-12
376 UP41G0880 MAT460124AUK05420 Winger | WINGER3200 21-Aug-12
377 UP41G0OBE1 MAT460124AUK05319 Winger | WINGER3200 21-Aug-12
378 UP41G0382 MAT460124AUH04618 | Winger | WINGER3200 21-Aug-12
379 UP41G03883 MAT460124AUK05357 Winger | WINGER3200 21-Aug-12
380 UP41G0884 MAT460124AUKD5571 Winger | WINGER3200 21-Aug-12
381 UP41G08E5 MAT460124AUK0D5527 Winger | WINGER3200 21-Aug-12
382 UP41G08E6 MAT460124AUK0D5611 Winger | WINGER3200 21-Aug-12
383 UP41GO8BE7 MAT460124AUKD5421 Winger | WINGER3200 21-Aug-12
384 UP41G08ES MAT460124AUKD5580 Winger | WINGER3200 21-Aug-12
385 UP41G08E9 MAT460124AUKD5566 Winger | WINGER3200 21-Aug-12
386 UP41G0890 MAT460124AUK0D5392 Winger | WINGER3200 21-Aug-12
387 UP41G0891 MAT460124AUK05528 Winger | WINGER3200 21-Aug-12
388 UP41G0892 MAT460124AUK05573 Winger | WINGER3200 21-Aug-12
389 UP41G0893 MAT460124AUK05572 Winger | WINGER3200 21-Aug-12
390 UP41G0894 MAT460124AU105266 Winger | WINGER3200 21-Aug-12
391 UP41G0895 MAT460124AUK05678 Wi}ger* : 21-Aug-12
392 UP41G0896 MAT460124AUKD5612 { ;'lf i’dim:.l;‘ég W} 21-Augy E f
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393 UP41G0BS7 MAT460124AUK05582 Winger | WINGER3200 21-Aug-12
394 UP41G0898 MAT460124AUK05575 Winger | WINGER3200 21-Aug-12
395 UP41G0899 MAT460124AUK05429 Winger | WINGER3200 21-Aug-12
396 UP41G0900 MAT460124AUK05581 Winger | WINGER3200 21-Aug-12
397 UP41G0901 MAT460124AUK05387 Winger | WINGER3200 21-Aug-12
398 UP41G0502 MAT460124AUK05424 Winger | WINGER3200 21-Aug-12
399 UP41G0903 MAT460124AU105254 Winger | WINGER3200 21-Aug-12
400 UP41G0904 MAT460124AUK05676 Winger | WINGER3200 21-Aug-12
401 UP41G0S05 MAT460124AUK05532 Winger | WINGER3200 21-Aug-12
402 UP41G0%06 MAT460124AUK05579 Winger | WINGER3200 21-Aug-12
403 UP41G0907 MAT460124AUK05422 Winger | WINGER3200 21-Aug-12
404 UP41G0908 MAT460124AU105137 Winger | WINGER3200 21-Aug-12
405 UP41G0909 MAT460124AU105167 Winger | WINGER3200 21-Aug-12
406 UP41G0910 MAT460124AUK05530 Winger | WINGER3200 21-Aug-12
407 UP41G0911 MAT460124AUK05578 Winger | WINGER3200 21-Aug-12
408 UP41G0912 MAT460124AUKO05577 Winger | WINGER3200 21-Aug-12
409 UP41G0913 MAT460124AUK05568 Winger | WINGER3200 21-Aug-12
410 UP41G0914 MAT460124AUK05523 Winger | WINGER3200 21-Aug-12
411 UP41G0915 MAT460124AUK05389 Winger | WINGER3200 21-Aug-12
412 UP41G0916 MAT460124AUK05314 Winger | WINGER3200 21-Aug-12
413 UP41G0917 MAT460124AU104996 Winger | WINGER3200 21-Aug-12
414 UP41G0918 MAT460124AU105159 Winger | WINGER3200 21-Aug-12
415 UP41G0919 MAT460124AU105147 Winger | WINGER3200 21-Aug-12
416 UP41G0920 MAT460124AUH04537 Winger | WINGER3200 21-Aug-12
417 UP41G0921 MAT460124AUH04536 Winger | WINGER3200 21-Aug-12
418 UP41G0922 MAT460124AU105197 Winger | WINGER3200 21-Aug-12
419 UP41G0923 MAT460124AUK05567 Winger | WINGER3200 21-Aug-12
420 UP41G0924 MAT460124AUHD4576 Winger | WINGER3200 21-Aug-12
421 UP41G0925 MAT460124AU105279 Winger | WINGER3200 21-Aug-12
422 | “UP41G0926 MAT460124AUK05570 Winger | WINGER3200 21-Aug-12
423 UP41G0946 MAT460124AUK05390 Winger | WINGER3200 22-Nov-12
424 UP41G0947 MAT460124CUKO07431 Winger w!ﬂQFRBZED 22—N%? &
Y o h—

425 UP41G0948 MAT460124CUK07088

22-"@/12
2
=




426 | UP41G0949 | MAT460124CUK07124 | Winger | WINGER3200 22-Nov-12
427 | UP41G0950 | MAT460124CUK07292 | Winger | WINGER3200 22-Nov-12
428 | UP41G0951 | MAT460124CUK07288 | Winger | WINGER3200 22-Nov-12
429 | UP41G0952 | MAT460124CUK07054 | Winger | WINGER3200 22-Nov-12
430 | UP41G0953 | MAT460124CUK07190 | Winger | WINGER3200 22-Nov-12
431 | UP41G0954 | MAT460124CUK07375 | Winger | WINGER3200 22-Nov-12
432 | UP41G0955 | MAT460124CUK07227 | Winger | WINGER3200 22-Nov-12
433 | UP41G0956 | MAT460124CUK06800 | Winger | WINGER3200 22-Nov-12
434 | UP41G0957 | MAT460124CUK07313 | Winger | WINGER3200 22-Nov-12
435 | UP41G0958 | MAT460124CUK07373 | Winger | WINGER3200 22-Nov-12
436 | UP41G0959 | MAT460124CUK07176 | Winger | WINGER3200 22-Nov-12
437 | UP41G0960 | MAT460124CUK06792 | Winger | WINGER3200 22-Nov-12
438 | UP41G0961 | MAT460124CUK07285 | Winger | WINGER3200 22-Nov-12
439 | UP41G0962 | MAT460124CUK06790 | Winger | WINGER3200 22-Nov-12
440 | UP41G0963 | MAT460124CUK07201 | Winger | WINGER3200 22-Nov-12
441 | UP41G0964 | MAT460124CUKO7055 | Winger | WINGER3200 22-Nov-12
442 | UP41G0965 | MAT460124CUK07226 | Winger | WINGER3200 22-Nov-12
343 | UP41G0966 | MAT460124CUK07057 | Winger | WINGER3200 22-Nov-12
244 | UP41G0967 | MAT460124CUKO07296 | Winger | WINGER3200 22-Nov-12
245 | UP41G0968 | MAT460124CUKO7127 | Winger | WINGER3200 22-Nov-12
446 | UP41G0969 | MAT460124CUK07178 | Winger | WINGER3200 22-Nov-12
347 | UP41G0970 | MAT460124CUK07174 | Winger | WINGER3200 22-Nov-12
448 | UP41G0971 | MAT460124CUK07093 | Winger | WINGER3200 22-Nov-12
449 | UP41G0972 | MAT460124CUK07223 | Winger | WINGER3200 22-Nov-12
450 | UP41G0973 | MAT460124CUK06762 | Winger | WINGER3200 22-Nov-12
451 | UP41G0974 | MAT460124CUK07359 | Winger | WINGER3200 22-Nov-12
452 | UP41G0975 | MAT460124CUK07287 | Winger | WINGER3200 22-Nov-12
453 | UP41G0976 | MAT460124CUK07129 | Winger | WINGER3200 22-Nov-12
454 UP41G0977 MAT460124CUKD6793 Winger WINGER3200 22-Nov-12
455 | UP41G0978 | MAT460124CUKO07150 | Winger | WINGER3200 22-Nov-12
456 | UP41G0979 | MAT460124CUK07152 | Winger | WINGER3200 22-Noy-12,.: .|
457 | UP41G0980 | MAT460124CUK07074 i 22 & &
458 | UP41G0981 | MAT460124CUK07094 :




459 UP41G0982 MAT460124CUKOD7053 | Winger | WINGER3200 22-Nov-12
460 UP41G0983 MAT460124CUKD6797 | Winger | WINGER3200 22-Nov-12
461 UP41G0984 MAT460124CUKD6764 | Winger | WINGER3200 22-Nov-12
462 UP41G0985 MAT460124CUK07073 Winger | WINGER3200 22-Nov-12
463 UP41G0986 MAT460124CUKO7177 Winger | WINGER3200 22-Nov-12
464 UP41G0S87 MAT460124CUKO07371 Winger | WINGER3200 22-Nov-12
465 UP41G0988 MAT460124CUK07347 Winger | WINGER3200 22-Nov-12
466 UP41G0989 MAT460124CUK07038 Winger | WINGER3200 22-Nov-12
467 UP41G0990 MAT460124CUK07293 Winger | WINGER3200 22-Nov-12
468 UP41G0991 MAT460124CUKO7113 Winger | WINGER3200 22-Nov-12
469 UP41G0992 MAT460124CUK07112 Winger | WINGER3200 22-Nov-12
470 UP41G0993 MAT460124CUKO7173 | Winger | WINGER3200 22-Nov-12
471 UP41G0994 MAT460124CUKD7090 | Winger | WINGER3200 22-Nov-12
472 UP41G0955 MAT460124CUKD7022 | Winger | WINGER3200 22-Nov-12
473 UP41G0996 MAT460124CUKO7241 Winger | WINGER3200 26-Nov-12
474 UP41G0997 MAT460124CUK07405 Winger | WINGER3200 26-Nov-12
475 UP41G0998 MAT460124CUK07253 Winger | WINGER3200 26-Nov-12
476 UP41G0999 MAT460124CUK07395 Winger | WINGER3200 26-Nov-12
477 UP41G1000 MAT460124CUK0O7228 Winger WINGER3200 26-Nov-12
478 UP41G1001 MAT460124CUK07297 Winger | WINGER3200 26-Nov-12
479 UP41G1002 MAT460124CUKO07234 Winger | WINGER3200 26-Nov-12
480 UP41G1003 MAT460124CUK07041 Winger | WINGER3200 26-Nov-12
481 UP41G1004 MAT460124CUK07199 Winger | WINGER3200 26-Nov-12
482 UP41G1005 MAT460124CUK07239 Winger | WINGER3200 26-Nov-12
483 UP41G1006 MAT460124CUKO7460 Winger | WINGER3200 26-Nov-12
484 UP41G1007 MAT460124CUK07420 Winger | WINGER3200 26-Nov-12
485 UP41G1008 MAT460124CUK07240 Winger | WINGER3200 26-Nov-12
486 UP41G1009 MAT460124CUK07 149 Winger | WINGER3200 26-Nov-12
487 UP41G1010 MAT460124CUKD7411 Winger | WINGER3200 26-Nov-12
488 UP41G1011 MAT460124CUKO7075 | Winger | WINGER3200 26-Nov-12
489 UP41G1012 MAT460124CUKD7432 Winger | WINGER3200 26-Nov-12
490 UP41G1013 MAT460124CUKO7179 Winger wEHGERSEUD

491 UP41G1014 MAT460124CUK07303 Winger
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492 | UP41G1015 | MAT460124CUK07369 | Winger | WINGER3200 26-Nov-12
493 UP41G1016 | MAT460124CUK07037 | Winger | WINGER3200 26-Nov-12
494 | UP41G1017 | MAT460124CUK07291 | Winger | WINGER3200 26-Nov-12
495 UP41G1018 | MAT460124CUK07224 | Winger | WINGER3200 26-Nov-12
496 | UP41G1019 | MAT460124CUK07302 | Winger | WINGER3200 26-Nov-12
497 | UP41G1020 | MAT460124CUK07413 | Winger | WINGER3200 26-Nov-12
498 | UP41G1021 | MAT460124CUK07392 | Winger | WINGER3200 26-Nov-12
499 | UP41G1022 | MAT460124CUK07312 | Winger | WINGER3200 26-Nov-12
500 | UP41G1023 | MAT460124CUK07236 | Winger | WINGER3200 26-Nov-12
501 UP41G1024 | MAT460124CUK07396 | Winger | WINGER3200 26-Nov-12
502 UP41G1025 | MAT460124CUK07454 | Winger | WINGER3200 26-Nov-12
503 UP41G1026 | MAT460124CUK07230 | Winger | WINGER3200 26-Nov-12
504 UP41G1027 | MAT460124CUK07361 | Winger | WINGER3200 26-Nov-12
505 | UP41G1028 | MAT460124CUK07423 | Winger | WINGER3200 26-Nov-12
506 | UP41G1029 | MAT460124CUK07051 | Winger | WINGER3200 26-Nov-12
507 UP41G1030 MAT460124CUKD7109 Winger WINGER3200 26-Nov-12
508 | UP41G1031 | MAT460124CUK07286 | Winger | WINGER3200 26-Nov-12
509 UP41G1032 | MAT460124CUK07435 | Winger | WINGER3200 26-Nov-12
510 | UP41G1033 | MAT460124CUK07370 | Winger | WINGER3200 26-Nov-12
511 UP41G1034 | MAT460124CUK06770 | Winger | WINGER3200 26-Nov-12
512 UP41G1035 | MAT460124CUK06769 | Winger | WINGER3200 26-Nov-12
513 | UP41G1036 | MAT460124CUK07202 | Winger | WINGER3200 26-Nov-12
514 | UP41G1037 | MAT460124CUK07125 | Winger | WINGER3200 26-Nov-12
515 | UP41G1038 | MAT460124CUK07087 | Winger | WINGER3200 26-Nov-12
516 | UP41G1039 | MAT460124CUK07393 | Winger | WINGER3200 26-Nov-12
517 | UP41G1040 | MAT460124CUK07096 | Winger | WINGER3200 26-Nov-12
518 | UP41G1041 | MAT460124CUK07203 | Winger | WINGER3200 26-Nov-12
519 | UP41G1042 | MAT460124CUK07225 | Winger | WINGER3200 26-Nov-12
520 | UP41G1043 | MAT460124CUK07077 | Winger | WINGER3200 26-Nov-12
521 UP41G1044 | MAT460124CUK07406 | Winger | WINGER3200 26-Nov-12
p 522 UP41G1045 | MAT460124CUK07130 | Winger | WINGER3200 25~?ng712
523 UP41G1046 | MAT460124CUK07132 ﬁ&h}[tw-ﬂ\ _
524 | UP41G1047 | MAT460124CUK07407 ([zf_f_szmw—u J
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525 UP41G1048 MAT460124CUK07256 Winger WINGER3200 26-Nov-12
526 UP41G1049 MAT460124CUK07 346 Winger | WINGER3200 26-Nov-12
527 UP41G1050 MAT460124CUK07334 Winger WINGER3200 26-Nov-12
528 UP41G1051 MAT460124CUKO7306 Winger WINGER3200 26-Nov-12
529 UP41G1052 MAT460124CUK07131 Winger WINGER3200 26-Nov-12
530 UP41G1053 MAT460124CUK07233 Winger WINGER3200 26-Nov-12
531 UP41G1054 MAT460124CUKO7 348 Winger | WINGER3200 26-Nov-12
532 UP41G1055 MAT460124CUKO07151 Winger WINGER3200 26-Nov-12
533 | UP41G1056 | MAT460124CUKO07040 | Winger | WINGER3200 26-Nov-12
534 | UP41G1057 | MAT460124CUKO07305 | Winger | WINGER3200 26-Nov-12
535 UP41G1058 MAT460124CUK06798 Winger WINGER3200 26-Nov-12
536 UP41G1059 MAT460124CUKD6772 Winger | WINGER3200 26-Nov-12
537 UP41G1060 MAT460124CUKO7304 Winger | WINGER3200 26-Nov-12
538 | UP41G1061 | MAT460124CUK07238 | Winger | WINGER3200 26-Nov-12
539 | UP41G1062 | MAT460124CUK07153 | Winger | WINGER3200 26-Nov-12
540 | UP41G1063 | MAT460124CUK07188 | Winger | WINGER3200 26-Nov-12
541 UP41G1064 MAT460124CUK07353 Winger WINGER3200 26-Nov-12
542 UP41G1065 MAT460124CUK07284 Winger | WINGER3200 26-Nov-12
543 UP41G1066 MAT460124CUK0D7268 Winger | WINGER3200 26-Nov-12
544 UP41G1067 MAT460124CUK07404 Winger WINGER3200 26-Nov-12
545 | UP41G1068 | MAT460124CUK07189 | Winger | WINGER3200 26-Nov-12
546 UP41G1069 MAT460124CUKO07044 Winger WINGER3200 26-Nov-12
547 UP41G1070 MAT460124CUKOD7357 Winger WINGER3200 26-Nov-12
548 UP41G1071 MAT460124CUKD7354 Winger WINGER3200 26-Nov-12
549 UP41G1072 MAT460124CUK07221 Winger WINGER3200 26-Nov-12
550 UP41G1073 MAT460124CUKD7172 Winger WINGER3200 26-Nov-12
551 UP41G1074 MAT460124CUKO07342 Winger | WINGER3200 26-Nov-12
552 UP41G1075 MAT460124CUK07128 Winger WINGER3200 26-Nov-12
553 UP41G1076 MAT460124CUKO7175 Winger WINGER3200 26-Nov-12
554 UP41G1077 MAT460124CUK07126 Winger WINGER3200 26-Nov-12
555 UP41G1078 MAT460124CUK07257 Winger WINGER3200 26-Nov-12 _
556 | UP41G1079 | MAT460124CUK07438 | Winger | WINGER3200 26- wa!ﬁ s
557 | UP41G1080 | MAT460124CUK07301 [\
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558 UP41G1081 MAT460124CUK0D7299 Winger | WINGER3200 26-Nov-12
559 UP41G1082 MAT460124CUK07254 | Winger | WINGER3200 26-Nov-12
560 UP41G1083 MAT460124CUK07385 Winger | WINGER3200 26-Nov-12
561 UP41G1084 MAT460124CUKO7071 Winger | WINGER3200 26-Nov-12
562 UP41G1085 MAT460124CUK0O7187 Winger | WINGER3200 26-Nov-12
563 UP41G1086 MAT460124CUK07072 Winger | WINGER3200 26-Nov-12
564 UP41G1087 MAT460124CUK07091 Winger | WINGER3200 26-Nov-12
565 UP41G1088 MAT460124CUK07349 Winger | WINGER3200 26-Nov-12
566 UP41G1089 MAT460124CUK07343 Winger | WINGER3200 26-Nov-12
567 UP41G1090 MAT460124CUK07260 Winger | WINGER3200 26-Nov-12
568 UP41G1091 MAT460124CUKO7294 Winger | WINGER3200 26-Nov-12
. 56‘3 UF_’4IGIU'§2 MAT460124CUKD7123 Winger | WINGER3200 26-Nov-12
570 UP41G1093 MAT460124CUK07046 Winger | WINGER3200 26-Nov-12
571 UP41G1094 MAT460124CUK07231 Winger | WINGER3200 26-Nov-12
572 UP41G1095 MAT460124CUKO7345 Winger | WINGER3200 26-Nov-12
573 UP41G1096 MAT460124CUK07300 Winger | WINGER3200 26-Nov-12
574 UP41G1097 MAT460124CUK06759 Winger | WINGER3200 26-Nov-12
575 UP41G1098 MAT460124CUK07148 Winger | WINGER3200 26-Nov-12
576 UP41G1099 MAT460124CUK07266 Winger | WINGER3200 27-Nov-12
577 UP41G1100 MAT460124CUK07341 Winger | WINGER3200 27-Nov-12
578 UP41G1101 MAT460124CUKD6765 Winger | WINGER3200 27-Nov-12
579 UP41G1102 MAT460124CUKDE791 Winger | WINGER3200 27-Nov-12
580 UP41G1103 MAT460124CUKO7417 Winger | WINGER3200 27-Nov-12
581 UP41G1104 MAT460124CUNO7824 | Winger | WINGER3200 17-Dec-12
582 UP41G1105 MAT460124CUNO7873 | Winger | WINGER3200 17-Dec-12
583 UP41G1106 MAT460124CUNO7720 Winger | WINGER3200 17-Dec-12
584 UP41G1107 MAT460124CUNO7868 Winger | WINGER3200 17-Dec-12
585 UP41G1108 MAT460124CUND7762 Winger | WINGER3200 17-Dec-12
586 UP41G1109 MAT460124CUNO7716 | Winger | WINGER3200 17-Dec-12
587 UP41G1110 MAT460124CUNO7712 Winger | WINGER3200 17-Dec-12
588 UP41G1111 MAT460124CUNOT788 Winger | WINGER3200

589 UP41G1112 MAT460124CUNO7808 -.MEEEHINGERBZBD

590 UP41G1113 HhT450124CUHEI?931(F£ Win%eée, \%TGEMZEU




591 | UP41G1114 | MAT460124CUNO7932 WINGER3200 |  17-Dec-12
592 UP41G1115 MAT460124CUNO7814 WINGER3200 17-Dec-12
593 | UP41G1116 | MAT460124CUNO7815 WINGER3200 | 17-Dec-12
594 | UP4IG1117 | MAT460124CUK07603 WINGER3200 | 17-Dec-12
595 UP41G1118 MAT460124CUNO7782 WINGER3200 17-Dec-12
596 UP41G1119 MAT460124CUNO7715 WINGER3200 17-Dec-12
597 | UP41G1120 | MAT460124CUNO7880 WINGER3200 | 17-Dec-12
598 UP41G1121 MAT460124CUNO7711 WINGER3200 17-Dec-12
599 | UP41G1122 | MAT460124CUNO7911 WINGER3200 | 17-Dec-12
600 | UPA1Gi123 | MAT460124CUNO7809 | Winger | WINGER3200 |  17-Dec-12
601 UP41G1124 MAT460124CUND7E21 Winger WINGER3200 17-Dec-12
602 UP41G1125 MAT460124CUNO7805 Winger WINGER3200 17-Dec-12
603 | UPA1G1126 | MAT460124CUNO7804 | Winger | WINGER3200 |  17-Dec-12
604 | UPA1G1127 | MAT460124CUN07828 | Winger | WINGER3200 |  17-Dec-12
605 | UPA1GII28 | MAT460124CUNO7822 | Winger | WINGER3200 |  17-Dec-12
606 | UPA1GI129 | MAT460124CUNO7812 | Winger | WINGER3200 |  17-Dec-12
§07 | UP41GI130 | MAT460124CUNO7832 | Winger | WINGER3200 |  17-Dec-12
608 UP41G1131 MAT460124CUKO07628 Winger WINGER3200 17-Dec-12
609 UP41G1132 MAT460124CUK07599 Winger WINGER3200 17-Dec-12
610 UP41G1133 MAT460124CUK07336 Winger WINGER3200 17-Dec-12
611 | UP41GIi34 | MAT460124CUNG7854 | Winger | WINGER3200 |  17-Dec-12
612 | UP41GI135 | MAT460124CUNO7864 | Winger | WINGER3200 |  17-Dec-12
613 | UPAIGI136 | MAT460124CUNO7863 | Winger | WINGER3200 |  17-Dec-12
614 | UPAIGI137 | MAT460124CUN07722 | Winger | WINGER3200 |  17-Dec-12
615 | UP41G1138 | MAT460124CUNO7778 | Winger | WINGER3200 |  17-Dec-12
616 UP41G1139 MAT460124CUNO7705 Winger WINGER3200 17-Dec-12
617 UP41G1140 MAT460124CUNO7783 Winger WINGER3200 17-Dec-12
618 UP41G1141 MAT460124CUNO7729 Winger WINGER3200 17-Dec-12
619 | UP41G1142 | MAT460124CUNG7874 | Winger | WINGER3200 |  17-Dec-12
620 | UP41GI143 | MAT460124CUNO7900 | Winger | WINGER3200 |  17-Dec-12
621 UP41G1144 MAT460124CUND7738 Winger WINGER3200 17-Dec-12
§22 | UP41G1145 | MATA460124CUNG7707 | Winger | WINGER3200 | 1786z |
673 | UP41G1147 | MAT460124CUNO7867 wlr}ge: hi?%ﬁzm Trifec12 }
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624 | UP41G1148 | MAT460124CUND7746 | Winger | WINGER3200 17-Dec-12
625 | UP41G1149 | MAT460124CUNO7772 | Winger | WINGER3200 17-Dec-12
626 | UP41G1150 | MAT460124CUNO7721 | Winger | WINGER3200 17-Dec-12
627 | UP41G1151 | MAT460124CUNO7727 | Winger | WINGER3200 17-Dec-12
628 | UP41G1152 | MAT460124CUNO7878 | Winger | WINGER3200 17-Dec-12
629 | UP41G1153 | MAT460124CUNO7836 | Winger | WINGER3200 17-Dec-12
630 UP41G1154 MAT460124CUNDT834 Winger | WINGER3200 17-Dec-12
631 | UP41G1155 | MAT460124CUNO7848 | Winger | WINGER3200 17-Dec-12
632 | UP41G1156 | MAT460124CUND7857 | Winger | WINGER3200 17-Dec-12
633 | UP41G1157 | MAT460124CUNO7852 | Winger | WINGER3200 17-Dec-12
634 | UP41G1158 | MAT460124CUNO7851 | Winger | WINGER3200 17-Dec-12
635 | UP41G1159 | MAT460124CUNO7856 | Winger | WINGER3200 17-Dec-12
636 | UP41G1160 | MAT460124CUNO7881 | Winger | WINGER3200 17-Dec-12
637 | UP41G1161 | MAT460124CUNO7910 | Winger | WINGER3200 17-Dec-12
638 | UP41G1162 | MAT460124CUNO7871 | Winger | WINGER3200 17-Dec-12
639 | UP41G1163 | MAT460124CUNO7719 | Winger | WINGER3200 17-Dec-12
640 | UP41G1164 | MAT460124CUNO7877 | Winger | WINGER3200 17-Dec-12
641 | UP41G1165 | MAT460124CUNO7842 | Winger | WINGER3200 17-Dec-12
642 | UP41G1166 | MAT460124CUNO7839 | Winger | WINGER3200 17-Dec-12
643 | UP41G1168 | MAT460124CUN0O7844 | Winger | WINGER3200 17-Dec-12
644 | UP41G1169 | MAT460124CUNO7841 | Winger | WINGER3200 17-Dec-12
645 | UP41G1170 | MAT460124CUNO7820 | Winger | WINGER3200 17-Dec-12
646 | UP41G1171 | MAT460124CUNO7817 | Winger | WINGER3200 17-Dec-12
647 | UP41G1172 | MAT460124CUN07779 | Winger | WINGER3200 17-Dec-12
648 | UP41G1173 | MAT460124CUK07634 | Winger | WINGER3200 17-Dec-12
649 | UP41G1174 | MAT460124CUN07750 | Winger | WINGER3200 17-Dec-12
650 | UP41G1175 | MAT460124CUN07668 | Winger | WINGER3200 17-Dec-12
651 | UP41G1176 | MAT460124CUN07673 | Winger | WINGER3200 17-Dec-12
652 | UP41G1177 | MAT460124CUN07790 | Winger | WINGER3200 17-Dec-12
653 | UP41G1178 | MAT460124CUKO07614 | Winger | WINGER3200 17-Dec-12
654 | UP41G1179 | MAT460124CUKD7629 | Winger | WINGER3200 17- ng:_-_lz_\
655 | UP41G1180 | MAT460124CUK07483 Winger -%1 GER3200 VM
656 | UP41G1181 | MAT460124CUN07759 i. (mnger“z w) R3200 ’h;‘.ltnec -12 )a i
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657 UP41G1182 MAT460124CUKD7619 Winger WINGER3200 17-Dec-12
658 | UP41G1183 | MAT460124CUNO7760 | Winger | WINGER3200 17-Dec-12
659 | UP41G1184 | MAT460124CUNO7679 | Winger | WINGER3200 17-Dec-12
660 UP41G1185 | MAT460124CUK07638 | Winger | WINGER3200 17-Dec-12
661 UP41G1186 MAT460124CUK07581 Winger WINGER3200 17-Dec-12
662 UP41G1187 | MAT460124CUK07662 | Winger | WINGER3200 17-Dec-12
663 UP41G1188 | MAT460124CUN07677 | Winger | WINGER3200 17-Dec-12
664 | UP41G1189 | MAT460124CUND7686 | Winger | WINGER3200 17-Dec-12
665 UP41G1190 | MAT460124CUN07713 | Winger | WINGER3200 17-Dec-12
666 UP41G1191 MAT460124CUKO7606 | Winger | WINGER3200 17-Dec-12
667 UP41G1192 MAT460124CUKO07607 Winger WINGER3200 17-Dec-12
668 UP41G1193 | MAT460124CUKO07637 | Winger | WINGER3200 17-Dec-12
669 UP41G1194 | MAT460124CUKO07623 | Winger | WINGER3200 17-Dec-12
670 UP41G1195 | MAT460124CUN0O7678 | Winger | WINGER3200 17-Dec-12
671 UP41G1196 | MAT460124CUNO7789 | Winger | WINGER3200 17-Dec-12
672 UP41G1197 MAT460124CUNO7747 Winger WINGER3200 17-Dec-12
673 | UP41G1198 | MAT460124CUNO7774 | Winger | WINGER3200 17-Dec-12
674 | UP41G1199 | MAT460124CUKD7582 | Winger | WINGER3200 17-Dec-12
675 | UP41G1200 | MAT460124CUKO07307 | Winger | WINGER3200 17-Dec-12
676 | UP41G1201 | MAT460124CUKO07588 | Winger | WINGER3200 17-Dec-12
677 UP41G1202 MAT460124CUKO07661 Winger WINGER3200 17-Dec-12
678 UP41G1203 MAT460124CUNO7799 Winger WINGER3200 17-Dec-12
679 UP41G1204 MAT460124CUKOD7627 Winger WINGER3200 17-Dec-12
680 UP41G1205 MAT460124CUKO7642 Winger WINGER3200 17-Dec-12
681 UP41G1206 | MAT460124CUN0O7731 | Winger | WINGER3200 17-Dec-12
682 UP41G1207 MAT460124CUK07632 Winger | WINGER3200 17-Dec-12
683 | UP41G1208 | MAT460124CUNO7797 | Winger | WINGER3200 17-Dec-12
684 | UP41G1202 | MAT460124CUNO7676 | Winger | WINGER3200 17-Dec-12
685 | UP41G1210 | MAT460124CUNO7754 | Winger | WINGER3200 17-Dec-12
686 | UP41G1211 | MAT460124CUNO7803 | Winger | WINGER3200 17-Dec-12
687 UP41G1212 MAT460124CUNO7825 Winger WINGER3200 17-Dec-12
688 UP41G1213 MAT460124CUNO7883 Winger WINGER3200 17- 7 1._«..
689 | UP41G1214 | MAT460124CUND7811 ' 1?@12&"




690 | UP41G1215 | MAT460124CUNO7872 | Winger | WINGER3200 |  17-Dec-12
691 | UP41G1216 | MAT460124CUNO7732 | Winger | WINGER3200 |  17-Dec-12
692 UP41G1217 MAT460124CUNDOT7949 Winger WINGER3200 17-Dec-12
693 UP41G1218 MAT460124CUNOTES0 Winger WINGER3200 17-Dec-12
694 | UP41G1219 | MAT460124CUND7888 | Winger | WINGER3200 |  17-Dec-12
695 | UP41G1220 | MAT460124CUNO7896 | Winger | WINGER3200 |  17-Dec-12
696 UP41G1221 MAT460124CUNOT7897 Winger | WINGER3200 17-Dec-12
697 | UP41G1222 | MAT460124CUNO7966 | Winger | WINGER3200 |  17-Dec-12
698 | UP41G1223 | MAT460124CUND7957 | Winger | WINGER3200 |  17-Dec-12
699 | UP41G1224 | MAT460124CUNO7887 | Winger | WINGER3200 |  17-Dec-12
700 UP41G1225 MAT460124CUNOT7937 Winger WINGER3200 17-Dec-12
701 UrP41G1226 MAT460124CUK07315 Winger WINGER3200 17-Dec-12
702 | UP41G1227 | MAT460124CUN0O7885 | Winger | WINGER3200 |  17-Dec-12
703 | UP41G1228 | MAT460124CUNO7884 | Winger | WINGER3200 |  17-Dec-12
704 | UP41G1229 | MAT460124CUK07360 | Winger | WINGER3200 |  17-Dec-12
705 | UP41G1230 | MAT460124CUNO7845 | Winger | WINGER3200 |  17-Dec-12
706 | UP41G1231 | MAT460124CUNO7667 | Winger | WINGER3200 |  17-Dec-12
707 UP41G1232 MAT460124CUNDT945 Winger WINGER3200 17-Dec-12
708 UP41G1233 MAT460124CUNOTET9 Winger WINGER3200 17-Dec-12
709 UP41G1234 MAT460124CUNOTTET Winger WINGER3200 17-Dec-12
710 | UP41G1235 | MAT460124CUN0O7781 | Winger | WINGER3200 |  17-Dec-12
711 | UP41G1236 | MAT460124CUNO7830 | Winger | WINGER3200 |  17-Dec-12
712 | UP41G1237 | MAT460124CUK07615 | Winger | WINGER3200 |  17-Dec-12
713 | UP41G1238 | MAT460124CUK07665 | Winger | WINGER3200 |  17-Dec-12
714 | UP41G1239 | MAT460124CUNO7761 | Winger | WINGER3200 |  17-Dec-12
715 | UP41G1240 | MAT460124CUNO7765 | Winger | WINGER3200 |  17-Dec-12
716 | UP41G1241 | MAT460124CUNO7764 | Winger | WINGER3200 |  17-Dec-12
717 | UP41G1242 | MAT460124CUNO7670 | Winger | WINGER3200 |  17-Dec-12
718 | UP41G1243 | MAT460124CUK07655 | Winger | WINGER3200 |  17-Dec-12
719 UP41G1244 MAT460124CUNO76B7 Winger WINGER3200 17-Dec-12
720 UP41G1245 MAT460124CUNOT77BO Winger WINGER3200

721 UP41G1246 MAT460124CUNOT7 766 ?{ingera\:jf'qINGE R3200
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723 UP41G1248 MAT460124CUK07633 Winger | WINGER3200 17-Dec-12
724 UP41G1249 MAT460124CUK07664 Winger | WINGER3200 17-Dec-12
725 UP41G1250 MAT460124CUNO7E88 | Winger | WINGER3200 17-Dec-12
726 UP41G1251 MAT460124CUNO7798 | Winger | WINGER3200 17-Dec-12
727 UP41G1252 MAT460124CUNO7730 Winger | WINGER3200 17-Dec-12
728 UP41G1253 MAT460124CUNOT749 Winger | WINGER3200 17-Dec-12
728 UP41G1254 MAT460124CUNOT7748 Winger | WINGER3200 17-Dec-12
730 UP41G1255 MAT460124CUNO7865 Winger | WINGER3200 17-Dec-12
731 UP41G1256 MAT460124CUNO7816 | Winger | WINGER3200 17-Dec-12
732 UP41G1257 MAT460124CUKO7635 | Winger | WINGER3200 17-Dec-12
733 UP41G1258 MAT460124CUK07608 | Winger | WINGER3200 17-Dec-12
734 UP41G1259 MAT460124CUNO7793 | Winger | WINGER3200 17-Dec-12
735 UP41G1260 MAT460124CUKD7647 | Winger | WINGER3200 17-Dec-12
736 UP41G1261 MAT460124CUNO7699 | Winger | WINGER3200 17-Dec-12
737 UP41G1262 MAT460124CUNO7681 Winger | WINGER3200 17-Dec-12
738 UP41G1263 MAT460124CUNO7775 | Winger | WINGER3200 17-Dec-12
739 UP41G1264 MAT460124CUK07639 Winger | WINGER3200 17-Dec-12
740 UP41G1265 MAT460124CUNO7785 Winger | WINGER3200 17-Dec-12
741 UP41G1266 MAT460124CUNO7703 Winger | WINGER3200 17-Dec-12
742 UP41G1267 MAT460124CUNO7E74 | Winger | WINGER3200 17-Dec-12
743 UP41G1268 MAT460124CUK07604 Winger | WINGER3200 17-Dec-12
744 UP41G1269 MAT460124CUKO7636 Winger | WINGER3200 17-Dec-12
745 UP41G1270 MAT460124CUNO7786 Winger | WINGER3200 17-Dec-12
746 UP41G1271 MAT460124CUK07601 Winger | WINGER3200 17-Dec-12
747 UP41G1272 MAT460124CUNO7698 Winger | WINGER3200 17-Dec-12
748 UP41G1273 MAT460124CUK07598 Winger | WINGER3200 17-Dec-12
749 UP41G1274 MAT460124CUK07597 Winger | WINGER3200 17-Dec-12
750 UP41G1275 MAT460124CUK07595 Winger | WINGER3200 17-Dec-12
751 UP41G1276 MAT460124CUNOT7 14 Winger | WINGER3200 17-Dec-12
752 UP41G1277 MAT460124CUNO7725 Winger | WINGER3200 17-Dec-12
753 UP41G1278 MAT460124CUKD7663 Winger | WINGER3200 17-Dec-12
754 UP41G1279 MAT460124CUNQO7769 Winger. | ﬂ!N_QERBIEG 17-Dec-12
755 : UP41G1280 MAT460124CUNO7737 - e
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756 UP41G1281 MAT460124CUND7692 WINGER3200 17-Dec-12
757 UP41G1282 MAT460124CUNO7695 WINGER3200 17-Dec-12
758 UP41G1283 MAT460124CUKD7594 WINGER3200 17-Dec-12
759 UP41G1284 MAT460124CUKO07591 WINGER3200 17-Dec-12
760 UP41G1285 MAT460124CUK0O7602 WINGER3200 17-Dec-12
761 UP41G1286 MAT460124CUNOT739 WINGER3200 17-Dec-12
762 UP41G1287 MAT460124CUNO7E91 WINGER3200 17-Dec-12
763 UP41G1288 MAT460124CUK0OT7657 WINGER3200 17-Dec-12
764 UP41G1289 MAT460124CUNO7704 WINGER3200 17-Dec-12
765 UP41G1290 MAT460124CUNO7741 WINGER3200 17-Dec-12
766 UP41G1291 MAT460124CUNO7777 WINGER3200 17-Dec-12
767 UP41G1292 MAT460124CUKO07605 WINGER3200 | 17-Dec-12
768 UP41G1293 MAT460124CUKD7626 WINGER3200 17-Dec-12
769 UP41G1294 MAT460124CUNO7770 WINGER3200 17-Dec-12
770 UP41G1295 MAT460124CUNO7758 WINGER3200 17-Dec-12
771 UP41G1296 MAT460124CUKD7622 WINGER3200 17-Dec-12
772 UP41G1297 MAT460124CUNO78B29 WINGER3200 17-Dec-12
773 UP41G1298 MAT460124CUNO7E70 WINGER3200 17-Dec-12
774 UP41G1299 MAT460124CUNO7882 WINGER3200 17-Dec-12
775 UP41G1300 MAT460124CUNO7837 WINGER3200 17-Dec-12
776 UP41G1302 MAT460124CUNO7958 WINGER3200 17-Dec-12
777 UP41G1303 MAT460124CUNOT923 WINGER3200 17-Dec-12
778 UP41G1304 MAT460124CUND7944 WINGER3200 17-Dec-12
779 UP41G1305 MAT460124CUNOTSE10 WINGER3200 17-Dec-12
780 UP41G1306 MAT460124CUNOT915 WINGER3200 17-Dec-12
781 UP41G1307 MAT460124CUNOTE75 WINGER3200 17-Dec-12
782 UP41G1308 MAT460124CUNOT862 WINGER3200 17-Dec-12
783 UP41G1309 MAT460124CUNOT751 WINGER3200 17-Dec-12
784 UP41G1310 MAT460124CUNDT972 WINGER3200 17-Dec-12
785 UP41G1311 MAT460124CUNOT776 WINGER3200 17-Dec-12
786 UP41G1312 MAT460124CUK07617 WINGER3200 17-Dec-12
787 UP41G1313 MAT460124CUNO7680 JIJ{!E R3200

788 UP41G1314 MAT460124CUK07625
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789 UP41G1315 MAT460124CUNDOT752 Winger | WINGER3200 17-Dec-12
790 UP41G1316 MAT460124CUNO7794 | Winger | WINGER3200 17-Dec-12
791 UP41G1317 MAT460124CUNO7787 Winger | WINGER3200 17-Dec-12
792 UP41G1318 MAT460124CUND7906 Winger | WINGER3200 17-Dec-12
793 UP41G1319 MAT460124CUNO7709 Winger | WINGER3200 17-Dec-12
794 UP41G1320 MAT460124CUNO7701 Winger | WINGER3200 17-Dec-12
795 UP41G1321 MAT460124CUNO7876 | Winger | WINGER3200 17-Dec-12
796 UP41G1322 MAT460124CUNO7902 | Winger | WINGER3200 17-Dec-12
797 UP41G1323 MAT460124CUNO7757 | Winger | WINGER3200 17-Dec-12
798 UP41G1324 MAT460124CUNO7EO2 Winger | WINGER3200 17-Dec-12
799 UP41G1325 MAT460124CUNOT795 Winger | WINGER3200 17-Dec-12
800 UP41G1326 MAT460124CUNO7903 Winger | WINGER3200 19-Dec-12
801 UP41G1327 MAT460124CUNO7724 Winger | WINGER3200 20-Dec-12
802 UP41G1328 MAT460124CUKO07613 Winger | WINGER3200 20-Dec-12
803 UP41G1329 MAT460124CUNOTES1 Winger | WINGER3200 20-Dec-12
804 UP41G1330 MAT460124CUK07609 Winger | WINGER3200 20-Dec-12
805 UP41G1331 MAT460124CUKD7648 | Winger | WINGER3200 20-Dec-12
BO6 UP41G1332 MAT460124CUK07191 Winger | WINGER3200 20-Dec-12
807 UP41G1334 MAT460124CUNO7723 | Winger | WINGER3200 20-Dec-12
808 UP41G1335 MAT460124CUNO7905 | Winger | WINGER3200 20-Dec-12
805 UP41G1336 MAT460124CUNDT742 Winger | WINGER3200 20-Dec-12
810 UP41G1337 MAT460124CUK06796 Winger | WINGER3200 20-Dec-12
811 UP41G1338 MAT460124CUKO07640 Winger | WINGER3200 17-Dec-12
812 UP41G1339 MAT460124CUNO7753 Winger | WINGER3200 17-Dec-12
813 UP41G1340 MAT460124CUNO7669 Winger | WINGER3200 17-Dec-12
B14 UP41G1341 MAT460124CUKO7610 Winger | WINGER3200 17-Dec-12
815 UP41G1342 MAT460124CUK07631 Winger | WINGER3200 17-Dec-12
816 UP41G1343 MAT460124CUNOT7734 Winger | WINGER3200 17-Dec-12
817 UP41G1344 MAT460124CUK07659 Winger | WINGER3200 17-Dec-12
818 UP41G1348 MAT460124CUP0DB213 Winger | WINGER3200 B-Jan-13
819 UP41G1349 MAT460124CUPDB276 Winger | WINGER3200 8-Jan-13
820 UP41G1350 MAT460124CUPDB291 Wingerf; i 'u":fI:'«IGE R3200 B—%H
821 UP41G1351 MAT460124CUP0B279 3200

i
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822 | UP41G1352 | MAT460124CUPDB093 | Winger | WINGER3200 -
823 | UP41G1353 | MAT460124CUPDB081 | Winger | WINGER3200 8-Jan-13
824 | UP41G1354 | MAT460124CUPOB0OBE | Winger | WINGER3200 8-Jan-13
825 UP41G1355 MAT460124CUPOS090 Winger WINGER3200 8-Jan-13
826 | UP41G1356 | MAT460124CUPOBDB4 | Winger | WINGER3200 8-Jan-13
827 UP41G1357 MAT460124CUP0DB118 Winger WINGER3200 B-Jan-13
828 UP41G1358 MAT460124CUPDB146 Winger WINGER3200 8-lan-13
829 UP41G1359 MAT460124CUP0B192 Winger WINGER3200 8-lan-13
830 UP41G1360 MAT460124CUPDB228 Winger WINGER3200 8-Jan-13
831 UP41G1361 | MAT460124CUP08194 | Winger | WINGER3200 8-Jan-13
832 | UP41G1362 | MAT460124CUPDB126 | Winger | WINGER3200 8-Jan-13
B33 UM1613Eﬁ MAT460124CUPOB0B2Z | Winger | WINGER3200 8-Jan-13
834 | UP41G1364 | MAT460124CUPDB100 | Winger | WINGER3200 8-Jan-13
835 UP41G1365 MAT460124CUP0B224 Winger | WINGER3200 8-Jan-13
836 UP41G1366 MAT460124CUPOB175 Winger WINGER3200 8-Jan-13
837 UP41G1367 MAT460124CUPOB220 Winger WINGER3200 8-lan-13
838 UP41G1368 MAT460124CUPOE0O9G Winger WINGER3200 8-lan-13
839 | UP41G1369 | MAT460124CUP08289 | Winger | WINGER3200 8-Jan-13
840 | UP41G1370 | MAT460124CUPDB094 | Winger | WINGER3200 8-Jan-13
841 | UP41G1371 | MAT460124CUPDB127 | Winger | WINGER3200 8-Jan-13
842 | UP41G1372 | MAT460124CUPDB132 | Winger | WINGER3200 8-Jan-13
843 | UP41G1373 | MAT460124CUPDB264 | Winger | WINGER3200 8-Jan-13
B44 UP41G1374 MAT460124CUP08203 Winger | WINGER3200 8-Jan-13
845 | UP41G1375 | MAT460124CUPDB204 | Winger | WINGER3200 8-Jan-13
846 | UP41G1376 | MAT460124CUPOBO8S | Winger | WINGER3200 8-Jan-13
847 UP41G1377 MAT460124CUP0B128 Winger WINGER3200 8-lan-13
848 UP41G1378 MAT460124CUPDE112 Winger WINGER3200 8-Jan-13
849 UP41G1379 MAT460124CUPOB080 Winger WINGER3200 8-Jan-13
850 UP41G1380 MAT460124CUPOBOTS Winger WINGER3200 B8-Jan-13
851 UP41G1381 MAT460124CUPOB099 Winger WINGER3200 8-Jan-13
852 UP41G1382 MAT460124CUPOBOE3 Winger WINGER3200 8-Jan- 13
853 | UP41G1383 | MAT460124CUP0B109 Wnger : ER3200 %&}yﬂ \%
854 | UP41G1384 | MAT460124CUP08110 Inger“ w i R3200 -13 E‘;
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855 | UP41G1385 | MAT460124CUPDB077 | Winger | WINGER3200 8-Jan-13
856 | UP41G1386 | MAT460124CUP0B285 | Winger | WINGER3200 8-Jan-13
857 | UP41G1387 | MAT460124CUP0B286 | Winger | WINGER3200 8-Jan-13
858 UP41G1388 MAT460124CUPDB113 Winger | WINGER3200 8-Jan-13
859 | UP41G1389 | MAT460124CUP08115 | Winger | WINGER3200 8-Jan-13
860 | UP41G1390 | MAT460124CUP0B180 | Winger | WINGER3200 8-Jan-13
861 | UP41G1391 | MAT460124CUP0B282 | Winger | WINGER3200 8-Jan-13
862 | UP41G1392 | MAT460124CUP0B262 | Winger | WINGER3200 8-Jan-13
863 | UP41G1393 | MAT460124CUP08235 | Winger | WINGER3200 8-Jan-13
864 UP41G1354 MAT460124CUP0B207 Winger | WINGER3200 8-Jan-13
865 | UP41G1395 | MAT460124CUP0B092 | Winger | WINGER3200 8-Jan-13
866 | UP41G1396 | MAT460124CUP08087 | Winger | WINGER3200 8-Jan-13
867 | UP41G1397 | MAT460124CUP0B098 | Winger | WINGER3200 8-Jan-13
868 | UP41G1398 | MAT460124CUPDB0D89 | Winger | WINGER3200 8-Jan-13
B69 | UP41G1399 | MAT460124CUPDB0D91 | Winger | WINGER3200 8-Jan-13
870 UP41G1400 MAT460124CUP0B078 Winger | WINGER3200 8-Jan-13
871 | UP41G1401 | MAT460124CUP08095 | Winger | WINGER3200 8-Jan-13
872 UP41G1402 MAT460124CUP08290 Winger WINGER3200 8-Jan-13
873 | UP41G1403 | MAT460124CUP08247 | Winger | WINGER3200 8-Jan-13
874 | UP41G1404 | MAT460124CUP0B275 | Winger | WINGER3200 8-Jan-13
875 UP41G1405 MAT460124CUP08223 Winger WINGER3200 8-Jan-13
876 UP41G1406 MAT460124CUP08230 Winger WINGER3200 8-Jan-13
877 | UP41G1407 | MAT460124CUP0B222 | Winger | WINGER3200 8-Jan-13
878 | UP41G1408 | MAT460124CUPDB251 | Winger | WINGER3200 8-Jan-13
879 UP41G1409 MAT460124CUP0B239 Winger | WINGER3200 8-lan-13
880 | UP41G1410 | MAT460124CUPDB233 | Winger | WINGER3200 8-Jan-13
881 UP41G1412 MAT460124CUP0B178 Winger WINGER3200 8-Jan-13
882 UP41G1413 MAT460124CUP0B274 Winger | WINGER3200 8-Jan-13
883 UP41G1414 MAT460124CUP0B211 Winger | WINGER3200 8-Jan-13
884 | UP41G1415 | MAT460124CUP08227 | Winger | WINGER3200 8-Jan-13
885 | UP41G1416 | MAT460124CUP08278 | Winger | WINGER3200 8-Jan-13
886 | UP41G1417 | MAT460124CUP08250 Wqumﬂitu\NfERBZW 8 W
887 | UP41G1418 | MAT460124CUP08272 WGER -
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888 UP41G1419 MAT460124CUP0OB187 Winger | WINGER3200 9-Jan-13
889 UP41G1420 MAT460124CUP0B236 Winger | WINGER3200 9-Jan-13
890 UP41G1421 MAT460124CUP0B245 Winger | WINGER3200 9-Jan-13
891 UP41G1422 MAT460124CUP0E108 Winger | WINGER3200 9-Jan-13
892 UP41G1423 MAT460124CUP0OB190 Winger | WINGER3200 9-Jan-13
893 UP41G1424 MAT460124CUP0B221 Winger | WINGER3200 9-Jan-13
894 UP41G1425 MAT460124CUP0B260 Winger | WINGER3200 9-Jan-13
895 UP41G1426 MAT460124CUP0DB231 Winger | WINGER3200 9-Jan-13
896 UP41G1427 MAT460124CUP0B202 Winger | WINGER3200 9-Jan-13
897 UP41G1428 MAT460124CUP08308 Winger | WINGER3200 9-Jan-13
898 UP41G1429 MAT460124CUP08346 Winger | WINGER3200 9-Jan-13
899 UP41G1430 MAT460124CUP0B321 Winger | WINGER3200 9-Jan-13
00 UP41G1431 MAT460124CUP0OB320 Winger | WINGER3200 9-Jan-13
901 UP41G1432 MAT460124CUP0DB307 Winger | WINGER3200 9-Jan-13
S02 UP41G1433 MAT460124CUP0B381 Winger | WINGER3200 9-Jan-13
903 UP41G1434 MAT460124CUP0B341 Winger | WINGER3200 9-Jan-13
S04 UP41G1435 MAT460124CUP0B304 Winger | WINGER3200 9-lJan-13
905 UP41G1436 MAT460124CUP0B327 Winger | WINGER3200 9-Jan-13
906 UP41G1437 MAT460124CUP0B313 Winger | WINGER3200 9-Jan-13
907 UP41G1438 MAT460124CUP0B303 Winger | WINGER3200 9-Jan-13
08 UP41G1439 MAT460124CUP0B301 Winger | WINGER3200 9-Jan-13
909 UP41G1440 MAT460124CUP0B329 Winger | WINGER3200 9-Jan-13
910 UP41G1441 MAT460124CUP0B322 Winger | WINGER3200 9-Jan-13
911 UP41G1442 MAT460124CUP0B328 Winger | WINGER3200 8-Jan-13
912 UP41G1443 MAT460124CUP0B314 Winger | WINGER3200 9-Jan-13
913 UP41G1444 MAT460124CUP0B294 Winger | WINGER3200 9-Jan-13
914 UP41G1445 MAT460124CUP0B229 Winger | WINGER3200 9-Jan-13
915 UP41G1446 MAT460124CUPOB2E8 Winger | WINGER3200 9-Jan-13
916 UP41G1447 MAT460124CUP0B292 Winger | WINGER3200 9-Jan-13
917 UP41G1448 MAT460124CUP0B201 Winger | WINGER3200 9-Jan-13
918 UP41G1449 MAT460124CUP08246 Winger | WINGER3200

919 UP41G1450 MAT460124CUP08B212 Winger | WINGER3200

920 UP41G1451

MAT460124CUP08157
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921 | UP41G1452 | MAT460124CUP0S133 | Winger | WINGER3200 |  9-Jan-13
922 | UP41G1453 | MAT460124CUPOB177 | Winger | WINGER3200 |  9-Jan-13
923 | UP41G1454 | MAT460124CUP08252 | Winger | WINGER3200 | 9-Jan-13
924 | UP41G1455 | MAT460124CUP0B140 | Winger | WINGER3200 | 9-Jan-13
925 | UP41G1456 | MAT460124CUP0B281 | Winger | WINGER3200 |  9-Jan-13
926 | UP41G1457 | MAT460124CUPOB160 | Winger | WINGER3200 | 9-Jan-13
927 | UPA1G1458 | MAT460124CUP0S137 | Winger | WINGER3200 53an-13
928 | UP41G1459 | MAT460124CUPOB144 | Winger | WINGER3200 93an-13
929 | UP41G1460 | MAT460124CUPOB148 | Winger | WINGER3200 93an-13
930 | UP41G1461 | MAT460124CUP0B141 | Winger | WINGER3200 9-3an-13
931 | UP41G1462 | MAT460124CUP0B173 | Winger | WINGER3200 9-3an-13
932 | UP41G1463 | MAT460124CUPOB165 | Winger | WINGER3200 | 9-Jan-13
933 | UP41G1464 | MAT460124CUPOB131 | Winger | WINGER3200 | 9-Jan-13
934 | UP41G1465 | MAT460124CUPOB134 | Winger | WINGER3200 | 9-Jan-13
935 | UP41G1466 | MAT460124CUP0B142 | Winger | WINGER3200 | 9-Jan-13
936 | UP41G1467 | MAT460124CUP08143 | Winger | WINGER3200 | 9-Jan-13
937 | UP41G1468 | MAT460124CUPOB138 | Winger | WINGER3200 | 9Jan-13
938 | UP41G1469 | MAT460124CUP0B147 | Winger | WINGER3200 9-3an-13
935 | UPA1G1470 | MAT460124CUP0B121 | Winger | WINGER3200 9Jan-13
940 uUP41G1471 MAT460124CUP08129 Winger WINGER3200 9-Jan-13
941 | UP41G1472 | MAT460124CUPOB1SS | Winger | WINGER3200 9-3an-13
942 | UP41G1473 | MAT460124CUP0B117 | Winger | WINGER3200 9-3an-13
543 | UPA1G1474 | MAT460124CUP0B124 | Winger | WINGER3200 9-3an-13
544 | UPA1GI475 | MAT460124CUPOB125 | Winger | WINGER3200 9-3an-13
945 | UP41G1476 | MAT460124CUPOB114 | Winger | WINGER3200 9-3an-13
346 | UPA1GI477 | MAT460124CUP08I23 | Winger | WINGER3200 9-3an-13
947 | UP41G1478 | MAT460124CUPOB130 | Winger | WINGER3200 g3an-13
948 | UP41G1479 | MAT460124CUP08237 | Winger | WINGER3200 93an-13
949 | UP41G1481 | MAT460124CUP0B205 | Winger | WINGER3200 | 9-Jan-13
950 | UP41G1482 | MAT460124CUPOB240 | Winger | WINGER3200 | 9-Jan-13
951 | UPA1G1483 | MAT480124CUP08242 | Winger | WINGER3300 | 53am13
957 | UP41G1484 | MAT460124CUPOB206 | Winger | WINGER3200 EW—?;— :
953 | UP41G1485 | MAT460124CUP08254 wf?e’r Wi £R3200 mjﬁ?
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954 | UP41G1486 | MAT460124CUP08255 | Winger | WINGER3200 9-Jan-13
955 | UP41G1487 | MAT460124CUP08244 | Winger | WINGER3200 9-Jan-13
956 | UP41G14B8 | MAT460124CUP08263 | Winger | WINGER3200 9-Jan-13
957 | UP41G1489 | MAT460124CUP08253 | Winger | WINGER3200 9-Jan-13
958 | UP41G1490 | MAT460124CUP08280 | Winger | WINGER3200 9-Jan-13
959 | UP41G1491 | MAT460124CUP08337 | Winger | WINGER3200 9-Jan-13
960 | UP41G1492 | MAT460124CUP08305 | Winger | WINGER3200 9-Jan-13
961 | UP41G1493 | MAT460124CUP08306 | Winger | WINGER3200 9-Jan-13
962 | UP41G1494 | MAT460124CUP08232 | Winger | WINGER3200 9-Jan-13
963 | UP41G1495 | MAT460124CUP08B105 | Winger | WINGER3200 9-Jan-13
964 | UP41G1496 | MAT460124CUP0B107 | Winger | WINGER3200 9-Jan-13
965 | UP41G1497 | MAT460124CUP0B214 | Winger | WINGER3200 14-)an-13
966 | UP41G1498 | MAT460124CUP08150 | Winger | WINGER3200 14-Jan-13
967 | UP41G1499 | MAT460124CUP08234 | Winger | WINGER3200 14-Jan-13
968 | UP41G1500 | MAT460124CUP08176 | Winger | WINGER3200 14-Jan-13
969 | UP41G1501 | MAT460124CUP08186 | Winger | WINGER3200 14-)an-13
970 | UP41G1502 | MAT460124CUP08149 | Winger | WINGER3200 14-Jan-13
971 | UP41G1503 | MAT460124CUP08145 | Winger | WINGER3200 14-Jan-13
972 | UP41G1504 | MAT460124CUP08164 | Winger | WINGER3200 14-Jan-13
973 | UP41G1505 | MAT460124CUP08162 | Winger | WINGER3200 14-Jan-13
974 | UP41G1506 | MAT460124CUP08188 | Winger | WINGER3200 14-Jan-13
975 | UP41G1509 | MAT460124CUNO7751 | Winger | WINGER3200 29-Jan-13
976 | UP41G2481 | MAT460124EUH03929 | Winger | WINGER3200 18-Sep-14
977 | UP41G2483 | MAT460124EUH03965 | Winger | WINGER3200 18-Sep-14
978 | UP41G2497 | MAT460124EUH03952 | Winger | WINGER3200 18-Sep-14
979 | UP41G2828 | MAT460124FUF02304 | Winger | winger3200 21-Jul-15
980 | UP41G2829 | MAT460124FUF02295 | Winger | winger3200 21-Jul-15
981 | UP41G2B30 | MAT460124FUF02297 | Winger | winger3200 21-Jul-15
982 | UP41G2831 | MAT460124FUF02296 | Winger | winger3200 21-Jul-15
983 | UP41G28B32 | MAT460124FUF02309 | Winger | winger3200 21-Jul-15
984 | UP41G2833 | MAT460124FUF02305 | Winger | winger3200 21-Jul-15_ T
e [ L —
985.| UP41G2834 | MAT460124FUF02378 | Winger “’ﬂ"f"ﬁ’a 200 3
2 { o -1
986 | UP41G2835 | MAT460124FUF02336 2 ngepc | wi)ﬁ?.zuu
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987 UP41G2836 MAT460124FUFD2281 Winger winger3200 21-Jul-15
588 UP41G2837 MAT460124FUFD2362 Winger winger3200 21-Jul-15
589 UP41G2838 MAT460124FUF02324 Winger winger3200 21-Jul-15
990 UP41G2839 MAT460124FUFD2313 Winger winger3200 21-1ul-15
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1257 | UP41G3112 | MAT460124FUGD2740 | Winger | winger3200 21-Sep-15
1258 | UP41G3113 | MAT460124FUGD2729 Winger winger3200 21-Sep-15
1259 | UP41G3114 | MAT460124FUG02734 Winger winger3200 21-5ep-15
1260 | UP41G3115 | MAT460124FUG02716 | Winger winger3200 21-Sep-15
1261 | UP41G3116 | MAT460124FUG02747 | Winger winger3200 21-Sep-15
1262 | UP41G3117 | MAT460124FUG02835 | Winger winger3200 21-Sep-15
1263 | UP41G3118 | MAT460124FUG02832 | Winger winger3200 21-Sep-15
1264 | UP41G3119 MAT460124FUG02811 Winger winger3200 21-5ep-15
1265 | UP41G3120 | MAT460124FUG02859 | Winger winger3200 21-Sep-15
1266 | UP41G3121 | MAT460124FUG02865 | Winger winger3200 21-Sep-15
1267 | UP41G3122 MAT460124FUG02853 | Winger winger3200 21-Sep-15
1268 | UP41G3123 MAT460124FUG02819 | Winger winger3200 21-Sep-15
1269 | UP41G3124 | MAT460124FUG02814 | Winger winger3200 21-5ep-15
1270 | UP41G3125 MAT460124FUG02815 Winger winger3200 21-Sep-15
1271 UP41G3126 MAT460124FUG02866 Winger winger3200 21-5ep-15
1272 | UP41G3127 | MAT460124FUG02822 | Winger winger3200 21-Sep-15
1273 | UP41G3128 | MAT460124FUG02843 | Winger winger3200 21-Sep-15
1274 | UP41G3129 | MAT460124FUG02760 Winger winger3200 21-Sep-15
1275 | UP41G3130 MAT460124FUG02846 Winger winger3200 21-Sep-15
1276 | UP41G3131 | MAT460124FUG02849 | Winger winger3200 21-Sep-15
1277 | UP41G3132 MAT460124FUGD2845 Winger winger3200 21-Sep-15
1278 | UP41G3133 | MAT460124FUG02850 | Winger winger3200 21-Sep-15
1279 | UP41G3136 MAT460124FUH03219 | Winger winger3200 8-Oct-15
1280 | UP41G3137 MAT460124FUH03102 | Winger winger3200 8-Oct-15
1281 | UP41G3138 MAT460124FUH02969 | Winger winger3200 8-Oct-15
1282 | UP41G3139 MAT460124FUH02966 | Winger winger3200

1283 | UP41G3140 | MAT460124FUG02915 | Winger winger3200

o ,




1284 | UP41G3141 MAT460124FUHO3054 Winger winger3200
1285 | UP41G3142 MAT460124FUH03237 Winger winger3200
1286 | UP41G3143 MAT460124FUHO3122 Winger winger3200
1287 | UP41G3144 | MAT460124FUHO3144 | Winger winger3200
1288 | UP41G3145 | MAT460124FUH02965 | Winger winger3200
1289 UP41G3146 MAT460124FUH02988 Winger winger3200
1290 | UP41G3147 MAT460124FUHO2987 Winger winger3200
1291 UP41G3148 MAT460124FUHD2968 Winger winger3200
1292 UP41G3149 MAT460124FUHO3181 Winger winger3200
1293 | UP41G3150 | MAT460124FUHO03168 | Winger winger3200
1254 | UP41G3151 | MAT460124FUG02930 | Winger winger3200
12595 | UP41G3152 | MAT460124FUG02901 Winger winger3200
1256 | UP41G3153 | MAT460124FUG02902 Winger winger3200
1297 UP41G3154 MAT460124FUG02503 Winger winger3200
1298 UP41G3155 MAT460124FUHO3118 Winger winger3200
1299 UP41G3156 MAT460124FUHO2995 Winger winger3200
1300 UP41G3157 MAT460124FUHO2993 Winger winger3200
1301 | UP41G3158 | MAT460124FUHO02970 Winger winger3200
1302 | UP41G3159 | MAT460124FUH03222 Winger winger3200
1303 | UP41G3160 | MAT460124FUH03223 Winger winger3200
1304 | UP41G3161 | MAT460124FUHO03147 Winger winger3200
1305 UP41G3162 MAT460124FUHO3001 Winger winger3200
1306 UP41G3163 MAT460124FUH03220 Winger winger3200
1307 UP41G3164 MAT460124FUHO03262 Winger winger3200
1308 UP41G3165 MAT460124FUG02904 Winger winger3200
1309 UP41G3166 MAT460124FUHO03211 Winger winger3200
1310 UP41G3167 MAT460124FUHD2996 Winger winger3200
1311 | UP41G3168 | MAT460124FUG02906 Winger winger3200
1312 | UP41G3169 MAT460124FUH03100 Winger winger3200
1313 | UP41G3170 | MAT460124FUH03121 Winger winger3200
1314 | UP41G3171 | MAT460124FUHO03162 Winger winger3200
1315 | UP41G3172 | MAT460124FUH03098 Winger | winger3200
1316 | UP41G3173 | MAT460124FUHO03224 = vﬂ?ﬂrﬂﬂl}




1317 | UP41G3174 | MAT460124FUG02923 | Winger winger3200 8-Oct-15
1318 | UP41G3175 | MAT460124FUH03157 | Winger winger3200 8-Oct-15
1319 | UP41G3176 MAT460124FUH03272 Winger winger3200 8-0ct-15
1320 | UP41G3177 MAT460124FUH03070 Winger winger3200 8-Oct-15
1321 | UP41G3178 | MAT460124FUGD2893 | Winger winger3200 8-Oct-15
1322 | UP41G3179 | MAT460124FUG02895 | Winger winger3200 8-Oct-15
1323 | UP41G3180 MAT460124FUG02921 Winger winger3200 8-0ct-15
1324 UP41G3181 MAT460124FUHD03166 Winger winger3200 B-Oct-15
1325 UP41G3182 MAT460124FUG02645 Winger winger3200 8-Oct-15
1326 i UP41G3183 | MAT460124FUH03015 | Winger winger3200 B-Oct-15
1327 | UP41G3184 | MAT460124FUH03032 | Winger winger3200 8-Oct-15
1328 | UP41G3185 | MAT460124FUHO03074 | Winger winger3200 8-Oct-15
1329 | UP41G3186 | MAT460124FUHO03030 | Winger winger3200 12-Oct-15
1330 UP41G3187 MAT460124FUG02932 Winger winger3200 12-Oct-15
1331 UP41G3188 MAT460124FUHO3142 Winger winger3200 12-Oct-15
1332 | UP41G3189 MAT460124FUHO03267 | Winger winger3200 12-Oct-15
1333 | UP41G3190 MAT460124FUHO3064 | Winger winger3200 12-Oct-15
1334 | UP41G3191 MAT460124FUH03031 Winger winger3200 12-Oct-15
1335 | UP41G3192 MAT460124FUH02991 Winger winger3200 12-Oct-15
1336 | UP41G3193 | MAT460124FUH03006 Winger winger3200 12-0ct-15
1337 UP41G3194 MAT460124FUG02918 Winger winger3200 12-Oct-15
1338 | UP41G3195 | MAT460124FUG02920 | Winger winger3200 12-Oct-15
1339 | UP41G3196 | MAT460124FUGD2854 | Winger winger3200 12-Oct-15
1340 | UP41G3197 | MAT460124FUG02876 | Winger winger3200 12-Oct-15
1341 | UP41G3198 | MAT460124FUG02887 | Winger winger3200 12-Oct-15
1342 | UP41G3199 | MAT460124FUG02877 | Winger winger3200 12-Oct-15
1343 | UP41G3200 | MAT460124FUG02931 Winger winger3200 12-Oct-15
1344 | UP41G3201 MAT460124FUG02799 | Winger winger3200 12-Oct-15
1345 | WP41G3202 | MAT460124FUG02780 | Winger winger3200 12-Oct-15
1346 UP41G3203 MAT460124FUHO3018 Winger winger3200 12-Oct-15
1347 | UP41G3204 | MAT460124FUHO03174 | Winger winger3200 12-Oct-15
1348 | UP41G3205 | MAT460124FUHO03075 | Winger winger3200 12-0ct-‘5
1349 | UP41G3206 | MAT 24FUG02851 Winger winger3200 / .\-.g* 12- Or.t -15 -
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1350 | UP41G3207 MAT460124FUH03010 Winger winger3200 12-0ct-15
1351 | UP41G3208 MAT460124FUGD2926 Winger winger3200 12-Oct-15
1352 | UP41G3209 MAT460124FUHO3014 Winger winger3200 12-Oct-15
1353 | UP41G3210 MAT460124FUG02929 Winger winger3200 12-Oct-15
1354 | UP41G3211 MAT460124FUHO3172 Winger winger3200 12-Oct-15
1355 | UP41G3212 MAT460124FUHO3105 Winger winger3200 12-Oct-15
1356 | UP41G3213 MAT460124FUHO3069 Winger winger3200 12-Oct-15
1357 | UP41G3214 MAT460124FUG0D2864 Winger winger3200 12-0Oct-15
1358 | UP41G3215 MAT460124FUHO3029 Winger winger3200 12-Oct-15
1359 | UP41G3216 MAT460124FUHO3120 Winger winger3200 12-Oct-15
1360 | UP41G3217 MAT460124FUHO3073 Winger winger3200 12-Oct-15
1361 | UP41G3218 MAT460124FUG02900 Winger winger3200 12-Oct-15
1362 | UP41G3219 MAT460124FUG0D2899 Winger winger3200 12-Oct-15
1363 | UP41G3220 MAT460124FUGD2B97 Winger winger3200 12-Oct-15
1364 | UP41G3221 MAT460124FUGD2914 Winger winger3200 12-Oct-15
1365 | UP41G3222 MAT460124FUHD3195 Winger winger3200 12-0Oct-15
1366 | UP41G3223 MAT460124FUHD3167 Winger winger3200 12-Oct-15
1367 | UP41G3224 MAT460124FUHO3028 Winger winger3200 12-Oct-15
1368 | UP41G3225 MAT460124FUH03095 Winger winger3200 12-Oct-15
1369 | UP41G3226 MAT460124FUH03072 Winger winger3200 12-Oct-15
1370 | UP41G3227 MAT460124FUHO3002 Winger winger3200 12-Oct-15
1371 | UP41G3228 MAT460124FUHO3086 Winger winger3200 12-Oct-15
1372 | UP41G322% MAT460124FUHO3004 Winger winger3200 12-Oct-15
1373 | UP41G3230 MAT460124FUH02972 Winger winger3200 12-0ct-15
1374 | UP41G3231 MAT460124FUGD2885 Winger winger3200 16-0ct-15
1375 | UP41G3232 MAT460124FUGD2858 Winger winger3200 16-Oct-15
1376 | UP41G3233 MAT460124FUGD2B60 Winger winger3200 16-Oct-15
1377 | UP41G3234 MAT460124FUGD2939 Winger winger3200 lﬁ-q:t-IS
1378 | UP41G3235 MAT460124FUGD2937 Winger winger3200 16-Ost-15
1379 | UP41G3236 MAT460124FUGD2936 Winger winger3200 16-Oct-15
1380 | UP41G3237 MAT460124FUG02935 Winger winger3200 16-Oct-15
1381 s UP41G3238 MAT460124FUGD2933 Wimer, ""’"“E'f'_':’ 200

1382 | UP41G3235 MAT460124FUGD2873




1383 | UP41G3240 | MAT460124FUGD2891 Winger winger3200 16-Oct-15
1384 UP41G3241 MAT4E{III24FUH031EH] Winger winger3200 16-Oct-15
1385 | UP41G3242 | MAT460124FUG02907 Winger winger3200 16-Oct-15
1386 | UP41G3243 | MAT460124FUG02908 | Winger winger3200 16-Oct-15
1387 UP41G3244 MAT460124FUHD3027 Winger winger3200 16-Oct-15
1388 UP41G3245 MAT460124FUHD3135 Winger winger3200 16-Oct-15
1389 | UP41G3246 | MAT460124FUH03022 | Winger winger3200 16-Oct-15
1390 | UP41G3247 MAT460124FUH03131 Winger winger3200 16-0Oct-15
1391 | UP41G3248 MAT460124FUH02977 | Winger winger3200 16-0ct-15
1392 | UP41G3249 | MAT460124FUH02994 | Winger winger3200 16-0ct-15
1393 UP41G3250 MAT460124FUH03094 Winger winger3200 16-0Oct-15
1394 UP41G3251 MAT460124FUHO3026 Winger winger3200 16-Oct-15
1395 | UP41G3252 MAT460124FUG02875 Winger winger3200 16-Oct-15
1396 | UP41G3253 | MAT460124FUG02872 Winger winger3200 16-0ct-15
1397 | UP41G3254 | MAT460124FUG02870 | Winger winger3200 16-Oct-15
1398 | UP41G3255 | MAT460124FUG02869 | Winger winger3200 16-0ct-15
1395 | UP41G3256 | MAT460124FUHO3021 Winger winger3200 16-Oct-15
1400 UP41G3257 MAT460124FUHD3146 Winger winger3200 16-0ct-15
1401 | UP41G3258 MAT460124FUH03209 Winger winger3200 16-Oct-15
1402 | UP41G3259 MAT460124FUHD2971 Winger winger3200 16-Oct-15
1403 | UP41G3260 | MAT460124FUHO3138 | Winger winger3200 16-0ct-15
1404 | UP41G3261 MAT460124FUG02941 Winger winger3200 16-0ct-15
1405 | UP41G3262 | MAT460124FUHO03243 | Winger winger3200 16-Oct-15
1406 UP41G3263 MAT460124FUHD3145 Winger winger3200 16-0Oct-15
1407 UP41G3264 MAT460124FUHD3059 Winger winger3200 16-0Oct-15
1408 | UP41G3265 MAT460124FUHO3061 Winger winger3200 16-0Oct-15
1409 | UP41G3266 MAT460124FUG02913 Winger winger3200 16-Oct-15
1410 | UP41G3267 | MAT460124FUG02910 Winger winger3200 16-0ct-15
1811 | UP41G3268 | MAT460124FUHD3241 Winger winger3200 16-Oct-15
1412 | UP41G3269 MAT460124FUG02889 Winger winger3200 16-Oct-15
1413 UP41G3270 MAT460124FUHO3103 Winger winger3200 16-Oct-15
1414 UP41G3295 MAT460124FUHO3429 Winger winger3200 20-0Oct-15".
1415 | UP41G3296 MAT4601 H03425 Winger winger3200
o A




1416 UP41G3297 MAT460124FUHO3414 Winger winger3200 20-Oct-15
1417 | UP41G3298 | MAT460124FUHO3412 | Winger winger3200 20-Oct-15
1418 | UP41G3299 | MAT460124FUHO3411 Winger winger3200 20-Oct-15
1419 | UP41G3300 | MAT460124FUHO03406 | Winger winger3200 20-Oct-15
1420 UP41G3301 MAT460124FUHO3405 Winger winger3200 20-Oct-15
1421 UP41G3302 MAT460124FUHD3404 Winger winger3200 20-Oct-15
1422 | UP41G3303 | MAT460124FUHO3369 | Winger winger3200 20-Oct-15
1423 | UP41G3304 | MAT460124FUHO3333 | Winger winger3200 20-Oct-15
1424 | UP41G3305 | MAT460124FUHO03427 | Winger winger3200 20-Oct-15
1425 | UP41G3306 | MAT460124FUH03426 | Winger winger3200 20-Oct-15
1426 UP41G3307 MAT460124FUHO3124 Winger winger3200 20-0ct-15
1427 | UP41G3308 | MAT460124FUHO03052 | Winger winger3200 20-Oct-15
1428 | UP41G3309 MAT460124FUH03343 Winger winger3200 20-Oct-15
1429 | UP41G3310 | MAT460124FUH03302 | Winger winger3200 20-Oct-15
1430 | UP41G3311 MAT460124FUHO3409 | Winger winger3200 20-Oct-15
1431 | UP41G3312 | MAT460124FUH03389 | Winger winger3200 20-Oct-15
1432 | UP41G3313 | MAT460124FUHO3361 Winger winger3200 20-Oct-15
1433 | UP41G3314 | MAT460124FUHO3313 | Winger winger3200 20-Oct-15
1434 UP41G3315 MAT460124FUHO3349 Winger winger3200 20-Oct-15
1435 | UP41G3316 | MAT460124FUHO03099 | Winger winger3200 20-Oct-15
1436 UP41G3317 MAT460124FUHO3447 Winger winger3200 20-Oct-15
1437 UP41G3318 MAT460124FUHD3446 Winger winger3200 20-0Oct-15
1438 UP41G3319 MAT460124FUHD3441 Winger winger3200 20-0Oct-15
1439 UP41G3320 MAT460124FUI03515 Winger winger3200 20-0ct-15
1440 | UP41G3321 MAT460124FUHO3400 Winger winger3200 20-Oct-15
1441 UP41G3322 MAT460124FUI03492 Winger winger3200 20-Oct-15
1442 | UP41G3323 MAT460124FUHO3419 Winger winger3200 20-Oct-15
1443 | UP41G3324 | MAT460124FUH03398 Winger winger3200 20-Oct-15
1444 | UP41G3325 MAT460124FUHO3431 Winger winger3200 20-0Oct-15
1445 | UP41G3326 | MAT460124FUH03097 Winger winger3200

1446 UP41G3327 MAT460124FUHO3420 Winger winger3200

1447 UP41G3328 MAT460124FUHO3413 Winger ‘\.ﬁiljbger:ﬂﬂl}

1448 | UP41G3329 | MAT460124FUH03416 g,, ‘{wwéba :' er3200

ey £ 4
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1449 UP41G3331 MAT460124FUHD3449 Winger winger3200 20-0Oct-15
1450 | UP41G3332 MAT460124FUHO3270 | Winger winger3200 20-0Oct-15
1451 | UP41G3333 | MAT460124FUHO03436 | Winger winger3200 20-Oct-15
1452 | UP41G3334 | MAT460124FUHO03442 | Winger winger3200 20-Oct-15
1453 | UP41G3335 MAT460124FUHO03213 | Winger winger3200 20-0ct-15
1454 | UP41G3336 MAT460124FUH03007 | Winger winger3200 20-0ct-15
1455 | UP41G3343 MAT460124FUK03743 Winger winger3200 7-Nov-15
1456 | UP41G3344 MAT460124FUJ03568 Winger winger3200 7-Nov-15
1457 | UP41G3345 MAT460124FUKO03771 Winger winger3200 7-Nov-15
1458 UP41G3346 MAT460124FUKO3778 Winger winger3200 7-Nov-15
1459 | UP41G3347 MAT460124FUK03766 Winger winger3200 7-Nov-15
1460 | UP41G3348 | MAT460124FUK03793 | Winger winger3200 7-Nov-15
1461 | UP41G3349 HAT‘IGG124<FLIKI}3??? Winger winger3200 7-Nov-15
1462 | UP41G3350 | MAT460124FUKD3783 | Winger winger3200 7-Nov-15
1463 | UP41G3351 MAT460124FUK03789 | Winger winger3200 7-Nov-15
1464 UP41G3352 MAT460124FUK03792 Winger winger3200 7-Nov-15
1465 UP41G3353 MAT4EI]12.4FUKI]3?B? Winger winger3200 7-Nov-15
1466 | UP41G3354 | MAT460124FUK03785 Winger winger3200 7-Nov-15
1467 | UP41G3355 MAT460124FUK03780 Winger winger3200 7-Nov-15
1468 | UP41G3356 MAT460124FUK03758 | Winger winger3200 7-Nov-15
1469 UP41G3357 MAT460124FUK03753 Winger winger3200 7-Nowv-15
1470 UP41G3358 MAT460124FUKO03752 Winger winger3200 7-Nov-15
1471 | UP41G3359 MAT460124FUK03744 Winger winger3200 7-Nov-15
1472 | UP41G3360 MAT460124FUKO03750 Winger winger3200 7-Nov-15
1473 | UP41G3361 MAT460124FUK03918 Winger winger3200 21-Nov-15
1474 | UP41G3362 MAT460124FUK04009 Winger winger3200 21-Nov-15
1475 | UP41G3364 MAT460124FUK03735 Winger winger3200 21-Nov-15
1476 | UP41G3365 MAT460124FUK04002 Winger winger3200 21-Nov-15
1477 | UP41G3366 MAT460124FUK03925 Winger winger3200 21-Nov-15
1478 UP41G3369 MAT460124FUK04025 Winger winger3200 21-Nav-15
1479 | UP41G3370 MAT460124FUK03915 Winger winger3200 21-Nov-15
1480 | UP41G3371 HAT460124FUKD3392 Winger winger3200 21-Nov-15
1481 | UP41G3374 MAT%0124F%O3913 Winger | winger3200 v
A
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1482 | UP41G3774 MCIE4CBABGPO38882 FORCE TRAVELLER 11-Jul-16
1483 | UP41G3775 MCIE4CBA4GP038927 FORCE TRAVELLER 11-Jul-16
1484 | UP41G3776 MCIE4CBA9GP038860 FORCE TRAVELLER 11-Jul-16
1485 | UP41G3777 MCIE4CBATGPO38792 FORCE TRAVELLER 11-Jul-1&
1486 | UP41G3778 MCIE4CBA3GP038935 FORCE TRAVELLER 11-Jul-186
1487 | UP41G3779 MCIE4CBA9GPO38857 FORCE TRAVELLER 11-Jul-186
1488 | UP41G3780 MCIE4CBASGPO38855 FORCE TRAVELLER 11-Jul-16
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SCHEDULE 10-District-wise deployment of Ambulances

Cluster | Vehicle District Ambulances
West Agra 25
West Aligarh 22
West Auraiya 13
West Baghpat 11
West Bareilly 27
West Bijnor 22
West Budaun 23
West Bulandshahar 28
West Etah 16
Woest Etawah 13
West Firozabad 20
West ﬁ::;arm Buddha 9
West Ghaziabad 11
West Hapur 6
West Hathras 14
s :&t::amm mﬁg?le i
West E::;::j'“ Nagar 14
West Mainpuri 16
West Mathura 18
West Meerut 25
West Moradabad 22
West Muzaffarnagar 21
West Pilibhit 15
West Rampur 16
West Saharanpur 22
West Sambhal 11
West Shamli 8

Total 462

Page | 160




Schedule 11- Charter Documents and Particulars of the Service Provider

A. Certificate of Incorporation

GOVERNMENT OF INDMA
MINISTRY OF CORPORATE AFFAIRS

Central Registration Cemne

Certificate of Incorporation

| Pursuant to sub-sechion (2) of section 7 of the Companies Act, 2003 (18 of 2013) and rule 18 of the Companies
(incorporation) Ruoles, 2014)
| bereby certify that 108 FMERGENCY MEDICAL TRANSPORT SERVICES WEST (LIPY is incorporated on this
Nincteenth day of March Two thousand nineteen under the Companies Act, 2013 {18 of 201 3) and that the COMPARY is
limited by shares.
The Corporate Identity Number of the company is 185 100TG2019NPL 111 188
The Permanent Accownt Number {PAN} of the company is AABCTIHI0

The Tax mmﬁldfﬂlectmﬁ:mﬂﬂbnbwﬂﬁﬁinﬁhmum
<iiven under my hand st Manesar this Twenteth day of March ['wo thousand nineteen

Digital Signature Certilicaie
SATYA PARKASH KUMAR

For and on behalf of the Junsdictional Registrar of Companies

Registrar of Companies

Central Registration Centre

ji-:himu-ﬁuuﬂifmﬂcmlyﬂmmmﬂhmmﬂ:huu{mmdhhm

of the applicann(s). Thisurtiﬁcmhmiﬂnrllbemmrpﬁmlnhntnmﬂu:thminmamli:itd:pudhwfm

rom public. Penmission of sector regulator is necessary wherever required. Registration status and other details of the
ompany can be verified on www. mca.gov.n

Mailing Address as per record available in Registrar of Companics office:
108 EMERGENCY MEDICAL TRANSPORT SERVICES WEST (LUP)

ey
survey No: 670 & 671, EMRI, Devar Yamzal, Medchal Road, ‘g
SECUNDERABAD, Rangareddi, Telangana, India, 500078 e
.ATTESTED
——
fmmn RANGA RAC, 8.Com..B
G.ORLNoA0.
MWIOCATE &4 NOT
A ARSIGUTTA,
SECUNDERASAD. 1.8.
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B. Shareholding Certificate of Service Provider

MNM S
ASSOCIATES

Company Secretaries

accordingly We certify the following details of the Share Capital und shareholding position as
on 25"March, 2019

1. Authorised Share Capital is Rs. 100,000 divided in 10 10,000 equity shares of Rs. j0/.
each.

2. Paid up Share Capital is Rs. 1.00,000 divided in 1o 10.000 equity shares of Rs. 10/- each,

| SNo [ Name of the Sharchoider ' No of Shares held at [ % of holding |
face value of Rs 10
each
] GVK Emergency Management and
Research lmﬁhn:[SocHy} 5,100 $1.00
2__|{Dr. G V Krishna Reddy 1.900 19.00
3 L&.G?S-qulbﬁjr 1,500 15.00
iy i 1,500 15.00
10,000 10000

N e
M.No.F6476 “Soitthls

Date: 25/03/2019
Place: Hyderabad

(w1 vy Rig)
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C.  Board Resolution from Service Provider accepting the terms of the Contract and

authorizing a signatory to sign the Coniract

108 EMERGENCY MEDICAL TRANSPORT SERVICES WEST (UP)
(CIN . UBS100TG2019NPL131388)

EXTRACT OF THE RESOLUTION PASSED IN THE MEETING OF THE BOARD OF
DIRECTORS OF WS 108 EMERGENCY MEDICAL TRANSPORT SERVICES WEST
(UP) HELD ON WEDNESDAY, THE 20" DAY OF MARCH, 2018 AT 3.30 P.M. AT
CORPORATE OFFICE, 156-158, PAIGAH HOUSE, S P ROAD, SECUNDERABAD - 500
003

Authorisation to enter into Management Agreement

“RESOLVED THAT the consent of the board be and 8 hereby accorded to the company
lo enter into a Managemen! Agreemen! with the Government of Uttar Pradesh for
Operations of 108 Emergency Management Transpor Services West Zone of UP in terms
of RFP issued in this regard.

FURTHER RESOLVED THAT Mr K. Krishnam Raju, Authonsed Signatory be and is
hereby authorized fo sign, execute and enter into the said agreemant on behatf of the
Company including signing of such of the amendments, modifications and all such other
documents, papers etc and to furnish and provide necessary information required in this
regard and also lo do all such acts, deeds and things as may be required o give effect 1o
this resolution™.

FURTHER RESOLVED THAT Mr K Knshnam Raju. Authorised Signatory be and is
hereby authorized to delegate the powers in favour of other officer of the company,
consultants, engineers, experts, legal advisors, professionals, etc and to sign, execute
documents and other papers on behalf of the Company including signing of such of the
amendments, modifications and all such other documents, papers elc and 1o furnish and
provide necessary information required in this regard and also to do all such acis, deeds
and things as may be required”.

Copyl/
For 108 EMERGENCY MEDIC TRAHEPGHT SERVICES WEST (UP)

200 . Survey No: 670 &671, EMRI,
Sac:.lrndwaba-d S00078, Telangana, India, Phone: 23452222 / 2600




D.  Undertaking on the correctness of the Representations and Warranties in the
Contraci

108 EME RGENCY M DiCAL TRANSPUORT SERVICES WESTIU®

GVK/I08EMTS/UP/W [2019-20/02
Undertaking on Representations and Warranties
Date: 10.04.2019

To,

Director General,

Medical & Health Services, Govi. of Uttar Pradesh

Lucknow

Sub: Undertaking on Representations and Warranties - 108 EMTS

Ref umrﬂmmmm—ummmumum.m

Dear Sir,

We, mmmwrmmmm.nmwmwm
Mdmm.MiMWQMuﬂmﬁwmﬂmw
wmﬁﬂehlmmmwwmmuwmmzﬂlmwmm

Thanking you

Yours Sincersly

CC1o:
1 mmwm,mummmnm.mm
1 mmmmmwm
3 Managing Director, UPMSCL, Lucknow
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E.

Legal Opinion certifying that the Service Provider has been duly formed, validly
existing and is authorized to execute the Contract

V.B.RAJU

ADVIOCATE & SOLICITOR
106, Dhanunjaya Towers, Main Road, Banjara Hills,
Hyderabad- 500034, AP, India
Ph: 0091 40 23397154
Fax: 009] 40 231391331
Email:vbi@vsrajucom

Date: 3/04/2019

TO WHOM SO EVER IT MAY CONCERN

1. M™/s. 108 Emergency Transport Services West (UP), Survey No. 670 & 671,

EMRI, Devar Yamzal, Medchal Road, Secunderabad, Rangareddy,
Telangana - 500078 . India have sought my opinion on the eligibllity of
the Special Purpose Vehicle (SPV) to sign the management agreement with
Govt. of Uttar Pradesh to operate and manage Emergency Medical
Transport System (EMTS) project in the State of Uttar Pradesh.

2. After careful reading of the request for Proposal (RFP) issued by Govt. of

Uttar Pradesh for EMTS project, Memorandum and Articles of Association of
the SPV, 108 Emergency Transport Services West (UP), and other
documents produced, it is my considerate opinion that 108 Emergency
Transport Services West (UP), is

a.  Duiy organized, validly existing and in good standing under the laws of
the jurisdiction of its incorporation and registration.

b. It has full power and authority to execute, deliver and perform its
obligations under the management agreement.

[ 3 Ithuhkmﬂnmrvmnuduummmcm
action under Applicable Laws and its constitutional documents to
authorize the execution of the management agreement.

d. [the execution of the management agreement will not conflict with
mbunmmbmhurmmmmadehultundﬂnrmv:wm,
agreement or order to which, it is a Party.

W i s
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Schedule 12- Charter Documents and Particulars of the Selected Bidder

A. Governing Board Resolution to form the SPV (Service Provider) and commit and
retain such investment by Selected Bidder

Mmmmmmuammmm

mmmmrmmammnmnm
5,100 equity shares of Rs.10/- each amounting to Rs.51,000/-(Rupees fifty one
Muw}hmmm. mmmumhn
Ewm“huhhhmhhﬁuwhm&hm

Lve brmergency Mandgement and Reusarch minule
Dewar Ewrvtal, Meckc Pl Boad Secuier abud - 500 OF8
Telangana e
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B.  Governing Board Resolution authorizing a person to sign the Contract on behalf of
Selected Bidder

GVK EMRI

EXTRACT OF THE RESOLUTION PASSED IN THE SIXTY SECOND MEETING OF THE
GOVERNING BOARD OF GVK EMERGENCY MANAGEMENT AND REASARCH INSTITUTE
(GVK EMRI) HELD ON FRIDAY, THE 1¥" DAY OF FEBRUARY, 2019 AT 4,00 P.M. AT “BOARD
ROOM”, HOTEL TAJ KRISHNA, ROAD NO.1, BANJARA HILLS, HYDERABAD - 500 034

"RESOLVED THAT the Consent of the Governing Board be and is hereby accorded to
the GVK Emergency Management and Research Institute (Society) to enter into a
Management agreement with the Government of Uttar Pradesh along with 108
EMERGENCY MEDICAL TRANSPORT SERVICES WEST (UP). an SPV to be
incorporated for operation of 108 National Ambulance Services in that State. in terms of
RFP issued in this regard.”

FURTHER RESOLVED THAT Mr Subodh Satyawad:. President. be and is hereby
Wum.mmmqunumm:mmwmmsm
including signing of such of the amendments, modifications and all such other documents.
papers elc and to fumnish and provide necessary information required in this regard and
generally to do all such acts, deeds and things as may be required to give effect to the
said resolution”

VK Emergency Management and Research institute
Jevar Yamzal, Medchal Road, Secunderabad - 500 078
felangana, india.

I =91 2346 2227 / 7600 F +¥1 40 2346 I178
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Undertaking on Representations and Warranties
Date: 10.04.2019
To,

Director General,
Medical & Health Services, Govt. of Lirtar Pradesh

Lucknow
M:MWMWMHWW-MEHH

Ref: Letter of Award vide ref no ~4539/EQ/UPMSCL/2019 dated- 23.02 2019

Dear Sir,

w-.mammmmmmm.mmw,m
um.mmmnmumnmmwm“w
Article 2 of the Agreement/RFP

Thanking you

Yours Sincerely

’!M.?A--—Fﬁ-"a.

Subodh Satyawad
Presigent

CC to:
L Fﬂndpﬂhuﬂw.ﬁ&alhﬂrﬂfmwﬁm,m?nﬂm
L mm,mnnmmmw
3. Managing Direcior, UPMSCL, Lucknow
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Tea wftE, BoW0 WA ¥ agEa § 108 THEE B 2N g e A%
Welw o Reiw—16022019 A 1230 T Yo wim wew i

wa g 0% o1 wrige |

Issue  of Bid Docoments . vide th.l'.grmll

The Department of Medical Health and Family Welfare, Government of Uttar
Pradesh (the “GolUP™) is committed to improving the health scenario in the state of
Utiar Pradesh and is engaged in the development of health infrastructure and
provisioning of effective healthcare services across the state. The Authority intends
to provide Emergency Medical Transport Service to the entire population of Uttar
Pradesh through a fleet of 2200 (two thoussnd and two hundred) ambulances
divided into two clusters — ULP, East & UP. West as per the telecom circle. In this
regard, the Department of Medical Health and Family Welfare, GoUFP (the
“Authority™) invited prospective agencies (Ambulance Service Providers) with
previous experience in relevant feld for implementation of 108 ambulance service
of Uttar Pradesh and had decided to camy out the bidding process for selection of
the private Service Providers to whom the Project may be awarded. Uttar Pradesh
Medical Supplies Corporation Lid. (UPMSCL) acted as the procurement agency for

the same.

3~ PR GRS (sidding Process)

3.1 The RFQ cum RFP was lssued on 13th July 2018 bearing bid reference -

number UPMSCL/EQ/RFP/RFO/15/25. The pre bid meeting was held on
27th July 2018. The corrigendum was published on 27 November 2019,
The tender documents were re-tendered vide no. UPMSCL/EQYRFP/RFQY
15/25/R-Ten on 11th December 2018 due to a procedural lssue with the
same content as the previous RFQL cum RFP.

UPMSCL/EQURFP/RFQV15/25

Pre-bid meeting 27" July 2018

Retendering vide 11™ December 2018

UPMSCL/EQ/RFP/RFQV15/25/R-Ten

Bid Duc Date and time 24" December 2015

Opening of Qualification Bids B 24™ December 2018

Subcommittee meeting of PPPBEC for 31¥ January 2019 at 1500

Technical Evaluation hours

PPPBEC meeting for Financial Opening 31® Jemuary 2019 at 1530
hours

i

a
e
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32 ,Three Bids were received from the following bidders on the Bid Due Date
{December 24, 2018) prior to the prescribed time of 1500 hours.

* GVK Emergency Management and Rescarch Institute

+ Consortium of Kria Healthcare Private Limited and $5G UK Ambulance
Academy Limited

*  Consortium of BVG India Ltd. and UKSAS India Ltd.

* The online bids were opened on December 24, 2018 at 1530 hours.

o] [

i 4 [CATE_{Technical & Fipancial Evaluation
4.1 AN bidders had bided for both the clusters. The bids were evaluated
first for responsiveness to the RFQ cum RFP and then evaluated for the eligibility
criteria (both technical and financial sligibility). After evaluation of bids and
response to clarifications sought from bidders, all three bidders were considered
respansive and technically qualified.

4.1  All the three bidders were issued a notice of the date of finandial bid opening
on January 30, 2019 inviting them to attend the Financial Bid opening on January
31, 2019 at 1530 hours at the office of Principal Secretary.

43 The sub-committee of PPPBEC had reviewed the Responsiveness and
Eligibility of the bids at the office of Principal Secretary on January 31, 2019 at 1500
hours. The Committee approved that all the three bidders were responsive and
technically qualified and recommended PPPBEC to approve the Inputs to Technical
Evaluation Report.

44 The PPPBEC Committee accepted the recommendations of the sub-
committee of PPBEC for approval of Inputs to Technical Evaluation Report and
thereby approved the opening of Financial Bids of the qualified bidders.

45 The financial bids for each of the three bidders were read out aloud for sach
cluster. It was observed that GVK EMRI quoted the lowest financial bid for both the
clusters i.e. Rs. 1,44,000/- per ambulance per month for the first year for East
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The Committee of Secretaries (CoS) decided 1o accept the recommendations
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Emergency Medical Transport Services in Uttar Pradesh™ to the lowest bidder i.e.
GVE EMEI for both the clusters.
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Bﬂx Uttar Pradesh Medical Supplies Corporation Limited
(A Govt. of Uttar Pradesh Undertaking)

GSTIN: 0SAACCU2ZS0PIEE  CIN: BBSI10UF20165GC102425
e

Latter Nol|539 rEQIUPMSCLIZO18 Dato 23,02.2018
Latter of Award

From,

Ms. Bhrut Singh, IAS,

Managing Diractor

Uttar Pradesh Medical Supplies Corporation Limited
Lucknow

To,
Mr. Rajesh Waghmare,
Sr. Vice

Subject:-Issue of Latier of Award (LOA) lo GVK Emergency Management & Research Institute under
RFQ cum RFP for “Selection of Service Provider for 108 Emergency Medical Transport
Servicesin Uttar Pradesh’

Refarance:

1. RFQ cum RFP dated 13"July 2018, bearing Tender Number: UPMSCLEQRFP/RFOI1S25R-
Tenre-tendened on 11" December 2018(hereinafter collectively refermed io as *RFG cum RFF*)
2. Bid submitied by GVK Emergency Management & Research Instiiutedated 24™December 2018,

(MBid")

Dear Sir,

1. With reference to your Bid dated 24™ December 2018, submitted under the terms of the RFQ
Cum RFP for "Selecion of Service Provider for 108 Emargency Medical Transport Servicesin
Uttar Pradesh’, we are pleased to inform you that, pursuant io the fechnical bid evahuation and
financial bid opening in the meeting held on 31" January 2018 at 1530 hours, your financial quole
mamedy, INR 1,44,999 (Rupees One Lakh Forty Four ThousandNine Hundred and Ninety Nine
Only) per ambulance per month fee for the firsl year for West Cluster, has been accepted and

3. Without prejudice o the requirement of uncondiional scknowledgement of the LOA and
regardiess of the sama, you, the Selected Bidder Is also required to unconditionally fulfll all the
pre- condition stipulsted in the RFQ Cum RFP inciuding the following pre-conditions for

" Registered Oifice : SUDA Bhavean, 7/23, Sector-7, Gorsti Nagar Extension, Lucknow-226010
E-Mail: equipment@upmac.in Website: wwwupmecin Contact Number: 0522- 2638102
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Uttar Pradesh Medical Supplies Corporation Limited

[A Gowt. of Uttar Pradesh Undertaking)
GSTIN: 09AACCUZZSOPITZ  CIN: UESIIOUPRDIBSGLI02425

commencement of the Project development subject to and in accordance with the provisions of
RFQ Cum RFP :-

Post conveying the unconditional acknowiedgement of this Letier of Award as per above provision, you,
the Selected Bidder is required to:-

i  Submil fo Direclor Geneval, Medical and Health Services, Uttar Pradesh within 15 days from
the issuance of this Letier of Award, Performance Security in form of an imevocable bank
guaraniee from a scheduled commercisl bank for & sum equivalent to Fis.5,84,20,580-
{Rupees Five Crores Ninety Four Lakhs Twenty Thousand and Five Hundred Minety Only)
as per the format specified in Schedule 8 of the RFC cum RFP in favour of Director General,
Medical and Health Services, Utlar Pradesh. It shall be valid and remain in force and effect
up fill 180 days after the expiry of the Term or Extended Term, if any.

i Exscule the Sarvice Agresment with Direcior Genersl, Medical and Health Services, Utiar
Pradash within 45 days of date of acceptance of Letter of Award; and in the event of failure to
comply, Direclor General, Medical and Health Services, Uttar Pradesh shail be entitied o
encash the Bid Security as Damagas.

4. In the evenl of fallure of the Selected Bidder io comply with one or more of the pre-conditions as
set out under the RFQ cum RFFP and enumerated under this Letter of Award, for commencemant
of project development, MD,UPMSCL or Director General, Medical and Health Services, Uttar
Pradesh shall be entifled to nullify, cancel and revoke this LOA and encash the Bid Security, in
which event, the Selecled Bidder andior any parson claiming under or through it, shall have no
claim whatsoaver against MD,UPMSCL or Director General, Medical and Heslth Services, Uttar
Pradesh.

Letter No. EQUPMSCLI20MS Date 23.02.2018
Copy for information to:-

1. Principal Secretary, Medical Heath & Family Wealfare Depariment, GoUP. for information

2 Direclor General, Medical and Health Services, Ultar Pradesh for further necessary action
signing of agreement.

1. Mission Direclor, NHM, UP for inforrnation.

Registered Office : SUDA Bhawan, 7,/23, Sector-7, Gomti Nagar Extension, Lucknow-Z26010
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